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Introducing
nopCommerce

This chapter introduces nopCommerce. It includes the following:
¢ What is nopCommerce?, below
e nopCommerce License, page 1
¢ Frontend - Public Store, page 2

e Backend — Administration Area, page 2

What is nopCommerce?

The nopCommerce Frontend is accessed online through your web browser. It is
an open source .net based e-commerce solution and contains a fully
customizable shopping cart.

nopCommerce is an open source e-commerce solution that is ASP.NET 4.0
based with a MS SQL 2005 (or higher) backend database. Our easy-to-use
shopping cart solution is uniquely suited for merchants that have outgrown
existing systems, and may be hosted with your current web host or our hosting
partners. It has everything you need to get started in selling physical and digital
goods over the internet.

nopCommerce License

nopCommerce open source edition is licensed under nopCommerce Public
License V2. It is basically a GPLv2 License plus the powered by
nopCommerce text requirement on every single page.

The original nopCommerce Public License V2 can be found at:
http://www.nopcommerce.com/LicenseV2.aspx

Introducing nopCommerce 1




Frontend - Public Store

After opening your store site in a browser, the nopCommerce front-end home
page is displayed, enabling your customers to access all the nopCommerce
menus, functions, and pages. These include product categories, products,
promotional packages and more. From the public store, your customers can
view the categories, manufacturers, and products. They can provide ratings and
reviews and add blog comments, and participate in the nopCommerce
community forum. In addition, your customers can define and setup their
customer account page settings as well as view additional content, such as
news and enter polls use the private messaging feature, if required.

Backend - Administration Area

The nopCommerce backend system enables you to set up your store for selling
and manage your and customers and orders, as well define the categories and
manufacturers, products and product variants. It also includes setting up your
general settings, such as taxation and payment methods, shipping details and
more.

The backend also enables you to improve your store sales such as define
promotional packages, review your stock and order and log reports and more.

Introducing nopCommerce




Getting Started

This chapter describes how to download nopCommerce software, upload it to
your server, define the file permissions, and install it on your system. This
chapter contains the following sections:

e Technology and System Requirements, below
e Step 1: Downloading nopCommerce, page 4

e Step 2: Launching/Uploading, page 5

e Step 3: File permissions, page 11

¢ Step 4: Installation, page 12

Technology and System
Requirements

This section describes the system requirements of nopCommerce.
To run nopCommerce, the following must be installed on your system.

e Supported Operation Systems:

e Windows 7
e Windows Vista
¢ Windows XP

e Windows Server 2003
e Windows Server 2008
e  Supported Web Servers:
¢ Internet Information Service (11S) 6.0 or above.
e ASP.NET 4.0 (MVC 3.0)
¢ Supported Databases:
e MS SQL Server 2005 or above.
e MS SQL Server Compact 4.0 or above.
e Supported Browsers:
¢ Microsoft Internet Explorer 6 and above
¢ Mozilla Firefox 2.0 and above
e Google Chrome 1.x and above
e Apple Safari 2.x
e Adobe Flash (required for picture and file uploading in admin

area)

Getting Started 3




e nopCommerce runs in medium trust: Medium trust is the
recommended trust level for an ASP.NET application. In medium
trust, there are restrictions on an application, including limiting an
application’s file access to within the virtual directory where the
application resides. In nopCommerce the following options do not
run in medium trust:

¢ Configuring the Google checkout payment method
e Managing SSL settings in admin area

e MS Visual Studio 2010 (with MVC 3.0 installed) or above.
Required for editing source code.

Step 1: Downloading
nopCommerce

2 Download the required nopCommerce software version from
http://www.nopcommerce.com/ to a local directory.

3 Extract the downloaded package.

4 Getting Started
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Step 2: Launching/Uploading

This step describes how to launch a site in Visual Studio, and how to upload
files to your web server (for users that do not have Visual Studio).
It includes the following:
¢ Launching a site in Visual Studio, below
¢ Deploying a Package with Source Code to your Web Server,
page 6
¢ Deploying a Package without Source Code to your Web
Server, page 9

Launching a Site in Visual Studio

This section describes how to launch a site in Visual Studio, using the source
code version.
» To launch a site in Visual Studio:

1 In Visual Studio 2010, open the nopCommerce.sin file. The entire
solution will be loaded.

Note: Ensure Visual Studio 2010 is installed
Note: Ensure MVC 3.0 installed

Note: Visual Studio Express users will see the following message when
opening the Visual Studio solution (.sIn) file for each of these
samples:*'Solution Folders are not supported in this version of Visual
Studio. Solution Folder 'Solution Items" will be displayed as
unavailable."

Although this folder is not available in Visual C# Express, you can
still build and run the projects.




2 InVisual Studio 2010, from the Solution Explorer, right-click
Nop.Web project. A popup menu is displayed.

Jolution Explarer = 0 x
-

| Solution "MopCommerce' (46 p
B [ Libraries

B % Flugins

=% Mop.admin

=% MNop.weh

: - [2#] Mop.\Web . Framework
ik Tesks

3 Select Set as StartUp Project.

4 Press F5 to compile and run the site. The first step of the
nopCommerce installation wizard is displayed, as shown on page 13.

Deploying a Package with Source Code

to your Web Server

This section describes how to upload the files from the nopCommerce
installation to a web server. This is for users using Visual Studio and need to
deploy the site to an internet server using the FTP client.

> To deploy a package with source code:
1 Extract the downloaded version with source code to your desktop.
2 Publish the Nop.Web and Nop.Admin web applications to the same
directory, as follows:
e Publish Nop.Web to the Published\Web\ directory.
Publish Nop.Admin to the Published\Web\Administration\ directory.
Publish plugins to the Published\Web\Plugins\ directory (you can compile
the solution and copy \src\Presentation\Nop.Web\ into
Published\Web\Plugins\ directory).
Select all the files in Published\Web\ directory and upload them to your
web server.
Note: Make sure the .dlls from Nop.Admin (Published\Web\Administration\bin\)
are moved and exist in Published\Web\bin\.

Getting Started




3 (Optional) You can skip Step 2 and follow the following procedure
to deploy your nopCommerce package with the source code
containing two *.bat files to a \Deployable\ folder, as follows:

¢ Run the src\Prepare.bat file to build the project in release mode and move
the plugins to the correct directory.

¢ Run the src\Deploy.bat file to perform the same procedure as the
Prepare.bat file, but also move all the websites and files to the
src\Deployable\Nop_2.X directory.

o Select all the files in src\Deployable\Nop_2.X directory and
upload them to your web server.

Note: Upload them to the root of your directory that is set up for your domain.

After the database is created, enter the following to run the
nopCommerce Installation Wizard, which is located at your domain:

N

www.yourstore.com/install/
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6

The first step of the installation wizard is displayed, as follows:

string"). Please contactyour IS
need information from your

Store information

Confirm the passwaord:

Create sample data: ¥

Database information

€ Use builtin data storage (SQL Server ¢

@ Use an existing SOL Servel

© Enter SQL connection valu
SQL Server name:
Datahase name:
& Use 5L Server account ©
SQLU »

Follow the steps in the installation process, as described in
Step 4: Installation, on page 12, to install the web application using
the database you created in Step 3 of this procedure.

Getting Started




Deploying a Package without Source Code
to your Web Server

This section describes how to upload the files from the nopCommerce
installation to a web server. This is for users who need to deploy the package
without source code to an internet server using the FTP client.

> To deploy a package without source code:
1 Extract the downloaded version without source code to your desktop.

2 Select all the files in the extracted directory and upload them to your
web server.

Note: Upload them to the root of your directory that is set up for your
domain.

3 After the database is created, enter the following to run the
nopCommerce Installation Wizard, which is located at your domain:

www.yourstore.com/install/

Getting Started 9
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4

5

The first step of the installation wizard is displayed, as follows:

string"). Please contactyour IS
need information from your

Store information

Confirm the passwaord:

Create sample data: ¥

Database information

€ Use builtin data storage (SQL Server ¢

@ Use an existing SOL Servel

© Enter SQL connection valu
SQL Server name:
Datahase name:
& Use 5L Server account ©
SQLU »

Follow the steps in the installation process, as described in
Step 4: Installation, on page 12, to install the web application using
the database you created in Step 3 of this procedure.

Getting Started




Step 3: File Permissions

nopCommerce requires write permissions for the directories and files described
below:

e Directories
¢ \App_Data\
e \bin\
¢ \Content\
e \Content\Images\
+ \Content\Images\Thumbs\
¢ \Content\Images\Uploaded\
+ \Content\files\ExportImport\
¢ \Plugins\
¢ \Plugins\bin\
e Files
¢ \web.config

These permissions are validated during the installation process. If you do not
have write permissions, a warning message is displayed, requesting you to
configure permissions.

Getting Started 11




Step 4: Installationnstallation

Before installing nopCommerce, ensure you have one of the following databases
installed on your system:

e SQL Server 2005 or higher
e SQL Compact 4.0 or higher

You to use the SQL Server 2005 or higher, you can use any of the following
authentication methods to connect to the server:

e SQL Server Account: When connecting using this method,
logins are created in the SQL Server that is not based on the
Windows user accounts. Both the user name and the password are
created using the SQL Server and are stored in SQL Server. When
using this method you must enter your login and password.

e Integrated Windows Authentication: When connecting using
this method, the SQL Server validates the account name and
password using the Windows principal token in the operating
system. This means the user identity is confirmed by Windows.
The SQL Server does not request a password, and does not
perform the identity validation. Windows Authentication is the
default authentication mode, and is much more secure than SQL
Server Authentication. Windows Authentication uses Kerberos
security protocol, provides password policy enforcement with
regard to complexity validation for strong passwords, provides
support for account lockout, and supports password expiration. A
connection made using Windows Authentication is sometimes
called a trusted connection, because SQL Server trusts the
credentials provided by Windows.

12 Getting Started




» To install the software:

1 Activate the installation using one of the following options ,as
described below:

e For users using the no source version and an FTP client:

e From your web server domain, enter the following:
www.yourstore.com/install/

e For users using Visual Studio 2010 and the full source version:
e Open the nopCommerce.sin file in Visual Studio 2010.

¢ Run asite.

2 The nopCommerce Installation wizard is displayed, as follows:

nopCommerce installation

To complete this wizard you must know some i i ing your server (! {
string"). Please contact your ISP if Ifyou're i ing on a local ine or server you might
need infarmation from your System Admin.

Store information

Admin user email: admin@yourStore.com
Admin user password:
Confirm the passwaord:

Create sample data: v

Database information

© Use built-in data storage (SQL Server Compact)

@ Use an existing SQL Server (or SQL Express) database

© Enter SQL connection values © Enter raw connection string (advanced)

SQL Server name:
Database name:

@ Use SQL Server account © Use integrated Windows authentication

SQL Usemame:
SQL Password:

Ifyou need information on how to use nopCommerce, visit the documentation section an
nopCommerce.com.

Install

Note: nopCommerce requires write permissions for certain directories
and files, as described in Step 3: File permissions, page 63.If the user
does not have these write permissions, a warning message is displayed
requesting you to configure the permissions.

Getting Started 13
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4

5

In the Store information area, define the following:

¢ Inthe Admin user email field, enter a new email that will be used to enter
the admin area of your site.

¢ Inthe Admin user password field, enter your new password and confirm it.

e Check the Create sample data checkbox to include sample data in the
database.

In the Database information area, define the following:

e SQL Compact 4.0 or above: Select the Use built-in data storage (SQL
Server Compact) checkbox.

e SQL Standard 2005 or above: Select the Use an existing SQL Server (or
SQL Express) database checkbox and define your SQL server information
as follows:

o Select the Create database if it does not exist option, if you want to
automatically create a database if it doesn’t exist.

e Inthe SQL Server name or IP address field, enter the required server
name or IP address.

o Select the required option, as follows:

e Use SQL Server account: Select this option when your SQL Server
uses SQL Server Authentication. When using this option, you must
enter your login and password in the relevant fields.

o Use Integrated Windows authentication: Select this option when your
SQL Server uses Integrated Windows Authentication.

Click Install to order to start installation process.

Note: The Restart installation button at the bottom of the
installation page enables you to restart the installation process in
case anything goes wrong.

Getting Started




Getting Started

6 The site is loaded in your browser, as follows:

Computers
Electronics
Apparei & Shoes
Digital downloads
Jowelry

Gift Cards

AWESOME b

Contact Us
Abowt Us
8log

New products

Stemap
Shipping & Returns
Privacy Notice

Condttions of Use

# Regster @8 Lo

HOME PAGE  NEW PRODUCTS  SEARCH

Welcome to our store

Online shopping i2 tha process consumers go through 10 purchase Products of SenAces over Me
Indemnel. You can edit thes in he admin site.

You can 2ign in using admin@admin.com and the password admin. ¥ you have questions, see the
or post in the at

FEATURED PRODUCTS

B g

$25 Virtual Gint Card Build your own computer etnies Men's (gat

Sneaker

Xnmerce new reiease!

nopCommerce indudes eventhing you need to degin your e-commerce onine store. We have
hought of everything and ITs 3l Included!

nopCommercs is 3 fully customizable shoppéng cart Ifs stable and highly usable. From

downloads 1o documentation, waw nopCommerce.com offers 3 comprehensive base of
information, resources, and support 1o the nopCommerce community

New online store 1S ope

The new nopCommerce store IS open now! We are very exciied 10 offer our new range of
products. We will be constantly 36ding 10 our range S0 please register on ouf site, this wil énable
you fo keep up fo date with any new products.

[View News Arche
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Introducing the
Frontend

This chapter describes how to use the nopCommerce front end. This includes
familiarizing yourself with the categories, manufacturers, and products,
filtering the product display, searching for products, comparing products and
more.

e Overview, page 17

e Categories and Manufacturers, page 18
¢ Filtering the Display, page 21

e Searching, page 23

¢ New Product Pages, page 25

¢ Ratings and reviews, page 27

e Emailing a Friend, page 29

e Comparing Products, page 31

e Recently Viewed Products, page 33
o Registration, page 34

¢ Login, page 35

e Customer Account Pages, page 36
e Shopping Cart, page 45

¢ Wishlist, page 47

e Purchasing Process, page 50

e Order Details Page, page 57

e News, page 59

¢ Blog, page 61

e Polls, page 62

e Forums, page 62

¢ Private Messaging, page 63

e Mobile Device Support, page 64
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Overview

The nopCommerce Frontend is accessed online through your web browser. It is
an open source .net based e-commerce solution and contains a fully
customizable shopping cart.

nopCommerce is an open source e-commerce solution that is ASP.NET based
with a MS SQL 2005 (or higher) backend database. Our easy-to-use shopping
cart solution is uniquely suited for merchants that have outgrown existing
systems, and may be hosted with your current web host or our hosting partners.
It has everything you need to get started in selling physical and digital goods
over the internet.

After logging in to the application, the nopCommerce home page is displayed,
enabling you to access all the nopCommerce menus, functions, and pages.
These include product categories, products, promotional packages and more.

Toolbar

Menu bar

Right Column

LeftColumn

Display Area

The main window includes the following components:
e Toolbar
e Menubar
e Left Column
¢ Right Column
e Display Area

Introducing the Frontend 17
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Categories and Manufacturers

The Categories page is displayed by selecting Categories from the Left
Column. This option enables you to add an unlimited number of categories and
sub-categories in the backend. Initially, on opening this page, all the top level
categories will be displayed and you can then choose to drill down into the
sub-categories or view the products and descriptions belonging to each top
level category, as shown in the windows below.

@ Register §8 Login B Shopping cant (0) [ Wishiist (0)

[Search store . MOME PAGE  NEW PRODUCTS  SEARCH MY ACCOUMT  BLOG  CONTACT US

TOP ! COMPUTERS
Books

Desktops Desktopa
Notebooks

NMotebooks
Accessories
Games AN
Sottware
Electronics . o
Apparel & Shoes
Ongital dowrsosds Es

.

Software

apparel AWESOME book
camees coll compact

or COOl agia

Compare products list
Satemap

Shippang & Returns
Privacy Notice
Conditions of Use
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@ Register @ Log in § Shopping cart (0) 8 Wishlist (0)

Search store = MOME PAGE  NEW PRODUCTS  SEARCH MY ACCOUNT  BLOG  COMNTACT US

TOP / COMPUTERS / DESKTOPS

Books You have no dems in your

S0 Peston " rev
Comgputers Sort by | Pestie he fewas | Gad v shopping cart

Filter your results
Lt

Accessories
Games
Software

Electronscs

Apparel & Shoes

Degital downdoads

Jewelry Buitd your own computer Compaq Presario SR1519X Pentium 4

Gift Cards Desktop PC with CORW

Do you like nopCommerce?

@ Excete
® Good
®

b )

Build it

apparel WESOME  book
samera cell compact
computer OOl digiat
game gt jewelry nice

shirt shoes

Contact us HP 10506 TouchSmart Desktop PC HP Pavilion Elte M9150F Desktop PC
About us

og

New products

Recently viewed products

Compare products list

Sitemap

Shipping & Returns s ———<

Privacy Natice L 4

Conditions of Use

lheé-line mul
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The Manufacturers page is displayed by selecting Manufacturers from the
Left Column. This option enables you to add an unlimited number of
manufacturers in the backend. Initially, on opening this page, all the
manufacturers will be displayed and you can then choose to drill down into the
manufacturers or view the products and descriptions belonging to each

manufacturer, as shown in the windows below.

Searchstore____Je_ HOME PAGE

Books

Computers Sortby|ostien w0
Electronics

Apparel & Shoes

Digital downloads

Jewelry

Gift Cards

HP 10506 TouchSmart Desktop PC

apparel BWESOME book
camera ool compact
computer COOl dgitat
game gt jewwlcy mice

shirt shoes

HP Pavilion Elite M9150F Deskiop PC

Contact us

About us

blog

New products

Recently viewed products
Compare products list
Sitemap

Shipping & Returns
Privacy Notice

Conditions of Use

@ Register 88 Login iR Shopping cart (0) 8 Wishilist (0)

NEW PRODUCTS SEARCH MY ACCOUNT

View as | Grd ™

HP Pawilion Artist Edition DV2B90NR 14.1
4nch Laptop

-influenced HP imprint
top both inside and out

HP Pavikion G60-230US 16.0-Inch Laptop

nd onlineg communicatior
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Filtering the Display

nopCommerce enables you to filter the display by price or by specification.
This is performed when you create categories and add products and attributes
in the backend. Refer to Managing Categories in Introducing the Backend

chapter for further details.

Note: When adding an attribute in the backend, ensure that the Allow
Filtering check box is selected. Otherwise, the user will not be able to filter

by specification or price in the front end.

An example of filtering the display by attributes is displayed below:

TOP / COMPUTERS / NOTEBOOKS

Sort by | Position v

Filter your resuits

L) Filter by attributes
CPU Type

41D

ntel
Memory

1G8

3GB

ASUS Eee PC 1000HA 10.Inch Netbook

varlous neads

Kad
HP Pavilion Artist Edition DV2890NR 14.1
-inch Laptop
Unique Asian-influenced HP imprint
wraps the laptop both inside and out
o]
159000

View as | Grid ™

ASUS Eee PC 900HA 8.9.Inch Netbook
Black

$1,500.00

HP Pavilion G60-230US 16.0-Inch Laptop

Streamlined multime

entetainme
sl

Introducing the Frontend
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An example of filtering the display by prices is displayed below:

TOP / COMPUTERS / DESKTOPS

Sontby|Postion ™

Filter your resuits

£ Filter by price
Under $1.000.00
$1.000.00 - $1.200.0

Over $1.200.00

Build your own computer

Build it

[

HP 12506 TouchSmart Desktop PC

View 3s | Gra W

Compag Presario SR1519X Pentium 4
Desktop PC with CORW

L

Compaq Presano

[

HP Pavilion Elite M9150F Desktop PC

tacestre}
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Searching

The Search page is displayed by clicking SEARCH on the toolbar. If required,
you can expand your search by searching in the product descriptions and use
the advanced search option, as described below.

Search store "Ewaren HOME PAGE NEW PRODUCTS  SEARCH MY ACCOUNT BLOG CONTACT US

Search

Search keyword

Advanced seardh

Build your own compuber

Build it

-
Compaq Presanio SR1519X Pentium 4 Deskiop PC with CDRW

Hewletl Fackard Deskiop PC

Condiions of Use

nopCommerce
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b To search for a product:
1 Clicking SEARCH on the toolbar. In the search field, enter the
product to search for.

2 Click

Note: Alternatively, you can use the search box to search for a
product Tl
» To search using advance search:

1 From the Search window, select the Advanced search checkbox.
The window is expanded, as follows:

Search
Search keyword: com
Advanced search
Categories: | Al v
Manufacturer: | Al v

. From to
Frice range:

[Jsearch In Product
Descriptions

2 From the Categories dropdown list, select the category of the
product to search for.

3 From the Manufacturer dropdown list, select the manufacturer of
the product to search for.

4 In the Price range fields, enter the price range of the product to
search for.

5  Select the Search in Product Descriptions checkbox to expand the
search to the product description.

6 Click
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New Product Pages

The New Products page is displayed by clicking NEW PRODUCTS on the

toolbar. The new available products are displayed.

HOME PAGE NEW PRODUCTS SEARCH MY ACCOUNT BLOG CONTACT US

New products

Computers

Electronics Medal of Homor - Limited Edition (Xbox Microsoft Bluetooth Notebook Mouse

Apparel & Shoes 5000 Mac/Windows

Digital downloads
Jewelry

Gift Cards

apparel AWESOME baok
[STTepT—

computer COOl aigital
gume jeans jewelry nice

shert shows

Do you ke nopCommerce?

Panasonic HDC-SDT750K, High Definition NIKE Golf Casual Belt

30 Camcorder

Contact Us
About Us

Blog

New products

Recently viewed products

Compare products list

Shipping & Returns
Privacy Notice

Conditions of Use

§1

Introducing the Frontend
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» To add a product to your shopping cart:

1 Click Add to cart.The Shopping Cart window is displayed,
containing the product you added.

B Regiztes [ Login [ Shopping can (2) (8 wishii=t (0}

Sarch stora = HOME PAGE  MEW PRODUCTS  SEARCH MY ACCOUNT

BLOG  CONTACT US

Shopping cart

- n e
O a A5US Emm PC 008 10.Inch Neshook $2:600.08 1 s2s000

0 E Samuung Rugby AEIT Phore. Black (ATET) £102.0 1 $100.00

apaing ]
Simwrapping
a8 [+510.00] |

Dincount Code S Totsk £2710.00

Shipping:

_| Tax:
- e
Gift Cards Totad: 5271000
==

2 Click Checkout to continue the process and purchase the product.

Note: You can click Continue to return to the main window. Click

Update Cart to update your shopping cart after selecting the Remove
check box to remove an item from the cart.
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Ratings and Reviews

Rating and reviews are accessed from the product details page. Ratings can be
set from 1 to 5 stars. Customers can an also write reviews, as described in the
procedure below. A rating can also be set for each review.

Note: After a review has been written and approved by store owner, other
customers can define whether they were helpful or not but clicking Yes or No.

> To add a review:
1 Go to product details page.

2 Click Details. The product details page is displayed.

TOP | APPAREL & SHOES | SHOES / ETNIES MEN'S DIGIT SHEAKER
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3 Inthe Product Reviews area, click Add your review. The review
page is displayed, as shown below.

Note: If no reviews exist, Be the first to review this product text is displayed.
If a least one review exists, then {0} review(s) is displayed where {0} is the
number of existing reviews.
Jearchsire oo WOME PAGE  WEW PRODUCTS  SEARCH WY ACCOUNT  BLOG  CONTACT US
Product reviews for etnies Men's Digit Sneaker

\irite your owm review
Fegvaw il

Fogd aw T
Fesfing Bad OO E O Excebent

Exisng raviaws

Thanks! e

urStere com | Dale TB2011 238 Al

4 Enter the following review information:

¢ In the Review title field, enter the title for the review.

e |nthe Review text field, enter the title for the review.

¢ Inthe Rating area, select the required rating from Bad to Excellent and
click Review. This review must be approved by the store owner. Then
other customers can define whether they were helpful or not buy clicking

Yes or No.

Note: A review must be approved by the store owner. The option is
configurable in the Administration Area by selecting Configuration>
Global Settings.
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Emailing a Friend

You can email a friend to recommend a specific product. Only registered
customers can use this feature.

TOP / COMPUTERS f ACCESSORIES / ACER ASPIRE ONE 8.9" MINI-NOTEBOOK CASE - (BLACK)

its Acer Aspire One 8.9" Mini-Motebook
and 6 Cell Battery model (AOA150-
1447)

Current rating is 0.00. Total votes 0.

€A

21.60 (USD)
1 Add to wishlist

Availahility: In stock

Email a friend | Add to compare list

0 sHARe WM.

R

PRICE BREAKS - The more you buy, the more you save.
Quantity 2+ 5+ 10+
Price $19.00 $17.00 $15.00

Acer Aspire One 8.9" Memory Foam Pouch is the perfect fit for Acer Aspire One 8.97. This pouch is made out
of premium quality shock absorbing memory form and it provides extra protection even though case is very
light and slim. This pouch is water resistant and has internal supporting bands for Acer Aspire One 8.97.
Made In Korea.
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» To email a friend:

1

From the product page, click Email a Friend. The Email a Friend
window is displayed containing the selected product information.

Email a friend

Acer Aspire One 8.9" Mini-Notebook Case - (Black)

Friend's email:
Your email
address:

Personal
message

Enter your friend’s email in the Friend’s Email field.
Enter your email address in Your email address field.
Enter a message in the Personal Message box.

Click Send Email.

Introducing the Frontend




Comparing Products

The Compare Products page is displayed by clicking Compare Product List
from the Information Area in the Left Column. This enables you to compare

data between products, such as price, specifications and more.

However, you must first select the Add to compare list button on the product

pages that you want to compare, as described below:

TOP / COMPUTERS / NOTEBOOKS / ASUS EEE PC 900HA 8.9-INCH NETBOOK BLACK

High Speed Connectivity Anywhere with
Wi-Fi 802.11b/g

Currentrating is 0.00. Total votes 0.

$1,500.00 (USD)
1
Ayailability: In stock

Email a friend | Au compare list

£ sHRRE WM ¥R

Much more compact than a standard-sized notebook and weighing just 2.5 pounds, the Eee PC 900HA is
perfect for students toting to school or road warriors packing away to Wi-Fi hotspots. In addition to the 160
GB hard disk drive (HDD), the Eee PC 900HA also features 1 GB of RAM, VGA-resolution webcam integrated
into the bezel above the LCD, 54g Wi-Fi networking (802.11b/g), multiple USB ports, S0 memory card slot, a
ViGA output for connecting to a monitor, and up to 10 GB of online storage (complimentary for 18 months).

It comes preinstalled with the Microsoft Windows XP Home operating system, which offers more
experienced users an enhanced and innovative experience that incorporates Windows Live features like
Windows Live Messenger for instant messaging and Windows Live Mail for consolidated email accounts on
your desktop. Complementing this is Microsoft Works, which equips the user with numerous office
applications to work efficiently.

Introducing the Frontend
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» To compare products:

1

From the required product page, click Add to Compare list. The
selected product is displayed in the Compare Products page.

Repeat step 1 to add additional product to the Compare Products
page.

Compare products
Clear list
ASUS Eee PC 1000HA 10-Inch Netbook ASUS Eee PC 900HA 8.9-Inch Netbook Black
Price $2,600.00 (USD) $1,500.00 (USD)
Screensize 10.0
CPU Type AMD AMD
Kemory 1GB 1GB
Hardrive 160 GB 160 GB

Note: You can click Remove to remove a product from the Compare
Products page.
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Recently Viewed Products

A list of the last products whose details were reviewed by the current user is
displayed in the Right Column, as shown below. The number of recently
viewed products to display can be configured by the administrator.

Note: This feature is disabled by default. You can enable it in the
Administration Area by selecting Configuration>Global Settings.

Click on the required product to view the product details.
fseancnstore L] HOME PAGE  MEW PRODUCTS  SEARCH MY ACCOUNT CONTACT US

TOP / ELECTRONICS | CELL PHONES

Sort by |Pesiien  [=] Display 4 =] per page View a3 Grie [¥]

BlackBerry Bold 3000 Fhone, Black Samsung Rugby AB3T Phone, Black
(ATA&T) IATET)

Giobal Blackbeny messaging smartphone Ruggedized 33 handset m biack great for
wilh quad-band G5M ouldoor workforces

appare AWESOME book - il
eamiea compast el s m 510000

computer COOl agia
R g e —

wiewed products
ompare products list
Sitemap
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Registration

In order to login into nopCommerce you must first become a registered user.
This includes entering your personal and company details as well as your
contact information and email and password.

Register
Your Personal Details

Gender: - Male ./ Female
First name

Last nama:

Dste of birth: | Day E Month E Wear B

Ema
Company Details
Coampany name:
Options
Newsletter: [
Your Password

Password:

Confirm password:

Note: The fields in this window can be configured by the store owner in the
backend in the Administration area. From the Configuration menu select

Settings and then select the Customer Settings and configure the required

form fields.
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P Toregister as a user:

1

Log

By default,

In Your Personal Details area, enter your details in the relevant
fields.

In the Company Details area, enter the name of your company in
the Company Name field.

In the Options area, check the Newsletter I checkbox to receive
the newsletters by email.

In Your Password area, define a password and confirm it.
Click Register.
in

customers are logged-in using their email and password that they

provided when registering. The login page is displayed by selecting Log in
from the toolbar. nopCommerce also supports logging-in by username and

password.

Note: This option is enabled by the store owner in the backend in the
Administration area. From the Configuration menu, select Settings. Then
select the Customer Settings menu and check the ‘Usernames’ enabled
checkbox. Refer to Introducing the Backend, on page 67, for further

details.

eatng a

Put your lagin / re

Welcome, Please Sign In!

Hew Customer

About login | registration

Returning Customer

Emaal:

Password:

Caememter me

Forgol password?

gistration infarmation here. You can edit this in the admin site

Introducing the Frontend
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» To login to nopCommerce:
1 Inthe E-Mail Addresses field, enter your email address.

2 In the Password field, enter your registration password.

3 Click Log in. The Customer Account pages are displayed, as
described on the following page.

Note: You can select the Remember me checkbox to save your
password in the system.

Customer Account Pages

The customer account pages are displayed after logging in to the system.
They include the following tabs:

e  Customer Info

e Customer Addresses

e  Customer Orders

¢ My Downloadable Products

e Reward Points

¢ Change Password

e  Avatar
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Customer Info

This page enables you to define customer information, such as company details
and more. The fields in this window are configured in the Administration
area. From the Configuration menu select Settings>Customer Settings.

[Search store "Sgaren HOME PAGE  NWEW PRODUCTS

SEARCH MY ACCOUNT BLOG CONTACT US

My account - Customer info

Your Perscnal Details

Change password
Avatar

Day | month s | vear

Ema admin@yourstone com
Company Details

Company name
Options

Newsietier [

Preferences
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P To define the customer info details:

1 From the Customer Info tab, in the Your Personal Details area,
enter your details in the relevant fields.

2 In the Company Details field, enter the name of your company.

3 Inthe Options area, check I would like to receive newsletters ito
receive the newsletters by email.

4 Click Save.

Note: The fields in this window can be configured by the store owner in the
backend in the Administration area. From the Configuration menu select
Settings and then select the Customer Settings tab and configure the
required form fields.

Customer Addresses

This section describes the addresses used to process the order.

My account - Addresses

John Smith m
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» To add a customer address information:
1 Select the Customer Addresses page.

2 Click the Add new button. Add new address window is displayed.

My account - Add new address

3 Enter the required address information in the relevant fields.

4 Click the Save button. The new address is displayed on the
Addresses page of the Customers Addresses page, shown on page
38.

Note: You can edit an existing address by clicking Edit. You can
remove an address by clicking Delete.
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Customer Orders

This section describes the order details. Once an order has been processed, the

details of the order appear in this tab.

» To view customer order information:

1 Select the Customer Orders tab. The customer’s orders are listed.

My account - Orders

Order Humber: 12

Order Humber: §

Order Humber: §

Order Numbser: 2

Regurn Rem(s] Delnis

40
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Introducing the Frontend

2 Click Details beside the order to view. The Order Information
page is displayed, including the order details, shipping and billing
address, products orders and more, as shown below.

HOME PAGE MEW PRODUCTS SEARCH MY ACCOUNT BLOG CONTACT Us

pearchstore e

[P T Forinwics

Order information

Ordar 26
Order Dater Friciay, July 08. 2011
Order Status: Panding

Order Total $1.826.00

Biling Asess

Joihn Smith

Email: admingiyourStore com
Phone 12345678

Shigging Address
Joh Amith
Email admingyourStore com

Phioig. 12385670

G2nd Stresl
ok, Hew Yok 10024

Urited States United States
Payment Mathod
Cash On Dedivery (SO0 Shipping Method

In-Siowe Fickup

Shipped on
Mt shipped pet
Diedvered on
Mot delivared yet
Weight
35.00 fisl
Prisdscalsh
Hame Price Quantity Totsl
Ca 583000 1 5530.00
By BTG §3498.00 4 §1,306.00
[ PN

Sul-Tatal; 51,926 00
shipping: 5000
Tax: 5000

Order Total: $4,926.00

Note: You can print the order by clicking the Print button beside the required
order. Alternatively, you can click PDF Invoice to save the invoice in PDF
format.
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My Downloadable Products

This tab displays the downloadable products. This option is enabled by the
store owner in the backend in the Administration area. From the Catalog
menu select Products>Manage Products. Then click Edit beside the product,
which to you want to add this option and select the Product Variants (SKUs)
tab and then click View and check the Downloadable product checkbox to
enable this product to be downloaded.

My account - Downloadable products

Date
TIBZ0N
2011 he Batte (

» To download a product:

1 Inthe Download column, click Download. The file download
window is displayed.

2 Click Save to download the file to a local directory.

Note: In the Name column, you can click on the name of the product. The product
details page is displayed.
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Reward Points

The Reward Points functionality enables an online merchant to implement
unique programs designed to enhance user experience and increase customer
loyalty. Points are awarded based on wide range of transactions and customer
actions and easily managed through the back end. The Reward Points Program
enables customers to earn points for certain actions they take on the site. Points
are awarded, based on making purchases and customer actions (such as
registration).

You can cash in your reward points during checkout. If you have accumulated
enough points, you can use these points as one of the payment methods. The
option to use reward points, as well as your balance and the financial
equivalent of this balance, is displayed in the Payment Method area of the
checkout. Exchangeable reward points can be used together with other
payment methods such as credit cards, gift cards and more.

Notes:

e The option to use reward points can be disabled by the store owner in the
backend in the Administration area. From the Configuration menu select
Global Settings and then select the Reward Points and uncheck the Enabled

checkbox.

e Reward points are applied only to registered users

Change Password

This section describes how to change your password information.

My account - Change password

» To change your password:
1 Inthe Old Password field, enter your previous password.

2 In the Password field, enter your new password.

3 In the New Password Confirmation field, enter the new password
to confirm.

4 Click Change password.
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Avatar

The Avatar tab is enabled from the Administration by selecting Settings from
the Configuration menu, then Customer Settings. Then in the Customer
Settings tab, check the Allow customers to upload avatar checkbox. This tab
enables customers to upload their avatar, which will be shown in forums, news
comments and blog comments.

My account - Avatar

» To upload your avatar

1 Click Browse and navigate to search for the required avatar file. The
Avatar must be a GIF or JPEG format with a maximum size of 20
kb.

Note: The administrator can configure this size value of 20 kb.

2 Click Upload avatar. The avatar is uploaded and can be seen in
forums, news comments, and blog comments.
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Shopping Cart
This section describes how to add an item to the shopping cart. Once items are
added to the shopping cart, the Shopping Cart icon is
updated on the toolbar. You can view the items in your shopping cart by
clicking this icon.
> To add products to your shopping cart:
1 From the Left Column, navigate to a product to add to your shopping

cart.

2 Click Details. The details page is displayed.

TOP / COMPUTERS / DESKTOPS / HP 10506 TOUCHSMART DESKTOP PC

Avallabiity: In stock
Manufacturer. HP

Bea the first to review this proguct

oty & PERRN Add to wishist

Ko Yo comare

0 sHARe KJEC

adidas Women's Supemova CSH7
Running Shoe
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3 Enter the number of items to add and click Add to cart. The
shopping cart is displayed with the items displayed.

Zgarch storg B HOME PAGE NEW PRODUCT & SEARCH MY ACCOUNT CONTACT US
-
Shopping cart
O E WP 150 TouchSmart Deskiog PC $1,158.00 1 sa4s00
--
O a ASUS Lee PC 1000HA 10Unch Netbook $2,800.00 1 s260000
o E Sarmsung Rughy 4337 Phone, Biack (ATET) 100,80 1 $100.00
Gift-wrapging
o [«510.00] [
Dacount Coge Extmate shipping Sub Totak 53,098 00
ErBAF i o pon iy Ertar your SEAlNAIOS L gl B AN Eng eEtea
=D e
Select couriry v Tax
ovince: | Other Plos US - —
. o e (Mo Totak 5389000
ehesu |

Note: You can remove an item from the cart by checking the Remove column
and clicking Update shopping cart. Click Continue shopping to go back to

the category/manufacturer details page. The Shopping Cart
icon will be updated on the toolbar. Click Checkout to continue with the
ordering process.
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Wishlist

This section describes how to add an item to your wishlist. After adding
products to your wishlist, a URL is displayed for sharing purposes. Meaning a
friend can purchase the product for you. You can also use the wishlist to
remember product that you would like to purchase later (by you or a friend).

Once items are added to the wishlist, the Wishlist icon is
updated on the toolbar. You can view the items in your wishlist by clicking this

icon.

Note: The price of an item is determined at the time of purchase. Adding an
item to your wishlist does not guarantee that it will be in stock at a later

date.

» To add products to your wishlist:

1

2

Introducing the Frontend

From the Left Column, navigate to a product to add to your wishlist.

Click Details. The details page is displayed.

TOP | COMPUTERS / DESKTOPS / HP 1Q506 TOUCHSMART DESKTOP PC

Avadabiiity In stock

[Show detais foe =

uchSmart Deshtop PC)

addas Women's Supermova CSH 7
Running Shoe

=4

47




48

3 Enter the number of items to add click Add to wishlist. The Wishlist
is displayed with the items displayed.

Wishlist

Remove  Add to cart

P
Hi ouchSmart Deskiop PC $1,155.00 1,184,
[} O E P 4606 Touch Smart O pe 1,18 1 $1,180.00

-

B ] ‘ Canon Digital Rebel X351 122 M@ Digital SLR Camera [Biack) 570,00 1 $670.00

i v | oot | Ert i
our wishbsi U8

i idemousenuide nopcommernce. com'w ishlistiletenc e c-4051078a-bb2es claiaks

Note: You can remove an item from the wishlist by checking the Remove column

and clicking Update wishlist. The Wishlist icon will be updated on
the toolbar. A wishlist URL is displayed for sharing.
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4 Inthe Add to cart column check the required items to copy from the
wishlist to the shopping cart and click Add to Cart. The shopping
cart is displayed with the new items copied from the wishlist to the
shopping cart, as follows:

[Search store e

HOME PAGE NEW PRODUCT S SEARCH MY ACCOUNT BLOG  CONTACT US

Introducing the Frontend

Shopping cart

Remove

HP K506 Touch Smart Desktop PC

ASUS Eee PC 100044 10-inch Hetboak

Canon Degital Rebel X5 12.2 MP Digital SLA Camera (Black)

Update shoppng cart

Gift-wrappang
o5 [+510.00] »

Descount Cade
e har

Gift Cards

Erier gift card cose

-
g Samsung Rugly AXIT Phone, Black (AT&T)

Product{s) Price. oty. Total
51,188.00 2 5220000

1 8260000

$100.00 1 $100.00

1 SET0.00
Sub-Todal; 35782 00
e Shipping:

" Tax:

Todal: 55
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Purchasing Process

The following procedure describes the ordering process. This includes adding
items to your cart, defining the address, shipping and payment information,

confirming the order.
» To place an order:

1 Add several products to your shopping cart, as described in

Shopping Cart.

MY ACCOUNT

BLOG  COMTACT US

E— HOME PAGE  MEW PRODUCTS  SEARCH
]
Shopping cart
Remove Product(s)

&
2
B
i

HP 10606 TouchSmart Desktop PC

ASUS Eee PC 1000HA 10-Inch Netbook

Samsung Rugly AZIT Phone, Black (AT&T)

Canon Dgital Rebel X5i 12.2 MP Digital SLA Camera (Black)

Update shopping cart | Confinue shopping
Gifi-wrappng

e3 [-510.00] *

Descount Code Estimate shipping
e EmMer e dEANNBTION 1o gt

[—_

Gift Cards
Enler gifl cand cooe

Oty. Total

2 $2,308.00

1 52,800.00

1 S100.00

1 SET0.00

Sub-Total: 5575800
Shipping:
Tax:

Total: 55,758.00

["Ehecknt |
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2 From the Shopping Cart window, shown on the previous page,
click Checkout. The Shipping Address window is displayed. This
page is displayed by default, which includes the shipping
information of the order as well as the order summary, as follows:

Shipping address

Note: This page is displayed only when a customer has
shippable products.
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Enter your shipping and billing options, as follows:

¢ Inthe Select shipping address area, perform one of the following:

¢ Click to ship to the address detailed below.

« Enter the new shipping address details in the relevant fields, to ship the
product to a different address.

Note: If these fields are entered, click Next to proceed to the next step
otherwise the process proceeds automatically to the next step where you
select the shipping method.

¢ Inthe Select billing address area, perform one of the following:

e Click M to bill to the address detailed below.
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4 The Select Shipping Method window is displayed.

Select Shipping Method

e 0 ou
. BlackBerry Bokd 3000 Phone, Black (ATST) 24 UsO $245.00 (WD)

a ASUS [ee PC SODHA B.8-4nch Nethook Biack $1.,500.08 (USD $1,609.50 (U5D)

Note: This page is displayed only when a customer has
shippable products.

5  Select the required shipping method, as follows:

+ In-Store Pickup: Select this option to pick your items up in
the store.

+ By Ground: Select this option to ship the products by air.

* By Air: Select this option to ship the products by ground.

Note: These options are not hardcoded and can be configured

by store owner in the Administration area, by selecting
Shipping > Shipping Methods from the Configuration menu.
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6 Click Next. The Select Payment Method window is
displayed.

Select Payment Method

7] U iy rererees potets, 53 rermroed ot (353,00 (WECH] ave

Produstrs)

i Y. ot
. BlackBaiy Bokd 5080 Phone, Black (ATET) 8245 08 (USD S50 (USDY

a I — S pp—

mggng Ves [+10.08 (USD]

Sub.Totak 5175500 (S0
Shipping:
Tax

Totat §1.75500 (30

7 Select the Use my reward points checkbox to enable the customer
to cash in the reward points that are available. This checkbox is
displayed only when the reward points program is active and a
customer has reward points to be redeemed.

8  Select the required payment method, as follows:
¢ Credit Card
e Purchase Order
e Cash on Delivery
e Check/Money Order

e Payin Store

Note: These options are not hardcoded and can be configured by store
owner in the Administration area, by selecting Payment Methods from
the Configuration menu.
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9 Click Next. The Payment Info window is displayed, which varies
according to your selection. In this case, the Credit Card option was
selected.

Payment Info

Product{s) Price aty. Total

BlackBarry Bold %000 Phone, Black (ATAT) $245.00 (USD 1 $245.00 (USD)

a ASUS Eee PC SDOHA B.9-Inch Nethaok Black §1,500.90 (USD 1 §1,500.00 (USD)

Gif-wrapping: Yes [+510.00 (USD)]

Sub-Total: $1,75500 (USD
Shippinge 50,00 (USD

Tam: §0.00 (LSO

63 reward points:  (353.00) (USD

Totak: £1,692.00 (USD

10 Enter the required payment information in the relevant fields.
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11 Click Next. A confirmation window is displayed.

Confirm your order
=

Drder SuUmmary

Procuct s
l BischBarry Bokd 3908 Phone, Siack (ATET)

a_ F

Shipoing:
Tax:

63 revward points:

Qit-wrapeing Yes [=510.03 USDH

Sub-Totak: §1.755

Tooak 51552 00 LS

S350 USDY

$9,800.00 USDY

0
L
a0
o
0]

12 Click Confirmto complete the order. A window informing you the

order has been completed successfully is displayed.

Thank you

Your order has been successiully processed!
Order number: 7

Chck here for order dedals.

13 Click Continue to return to the homepage of the store.

Note: Alternatively, the store owner can configure the store to use a one
page checkout. This is defined in Administration area, by selecting Settings
> Order Settings from the Configuration menu and then selecting the Use

one page checkout checkbox.
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Order Details Page

The order details page contains shipping and billing information, the status of
the order as well the list of products purchased in addition to the payment
method and more.

» To view the order details

Introducing the Frontend

1 Click My Account from the menu bar to view your new order,
which is displayed in the Customers Orders page, as follows.

My account - Orders

—

|

Order Rumber: &

Order Humber: 2
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2 Click Details to view the order details.

Order information

Order #6
Order Drate: Friday, July 04, 2011
Order Status: Pending

Billing Address

John Smith

Erniail adrmin@yourSore com
Phone: 12345673

Fax

Nop Solubons

21 'West 52nd Street

Mew Yok, Mew York 10021

Liniled States

Paymeant Mathod
Cash On Delivery (COD0)

Product|s)

Order Total: $1,926.00

Shipping Address

Jahn Smith

Ermiail: SdrmingyourSiore com
Phane: 12345578

Fax

MNop Solusions

21 West 52nd Streat

Mew rork, Maw Yok 10021

Unilgd Slates

Shipping Method
In-Stare Pickup

Shipped on

Mt ghipped yed
Dealiverad on
Mot delvenad yet
Waight

35.00 Ibrs]

Price Quantity
£530.00 1 5
5340.00 4 $1.286.00

Sub-Total: §1,926.00
Shipping: 5000
Tax: 5000

Order Total: $1,926.00
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News

This window describes any news managed by the store owner. For example,
the nopCommerce latest release information.

Search store ___Jer

Books
Computers
Electronics
Apparel & Shoes
Digital downloads
Jewelry

Gift Cards

apparel AWESOME book
camera ool compact

computer COOl aigitsl
game jeans jewelry nice

shirt shoes

Contact Us

About Us

Blog

New products

Recently viewed products
Compare products kst
Sitemap

Shipping & Returns
Privacy Notice

Conditions of Use

Introducing the Frontend

Welcome to our store

HOME PAGE

NEW PRODUCTS

SEARCH

Online shopping is the process consumers go through 1o purchase products or Senices over the
Internet. You can edt this in the admin site

You can sign in using admin@admin.com and the password admin. If you have questions, see the

or postin the

B

$25 Virtual Gift Card

pCommerce new release!

at

FEATURED PRODUCTS

3

Build your own computer

etnies Men's Digit
Sneaker

nopCommerce includes everything you need 1o begin your e-commerce online store, We have
thought of everything and if's all included!

nopCommerce is a fully customizable shopping can. It's stable and highly usabie From
downloads to documentation, www.nopCommerce com offers a comprehensive base of

information, resources, and support to the nopCommerce community.

New online store is open!

The new nopCommerce store is open now! We are very exated 1o offer our new range of
products. We will be constantly adding to our range so please register on our site, this will enabdle
you 1o keep up 1o date with any new products

[View News Archive]
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MY ACCOUNT BLOG

CONTACT US

There are 3 items in your

@ Unsubscre

Build your own computer

ASUS Eee PC 1000HA 10-
Inch Netbook

HP Pavilion Elste M9150F
Desktop PC

HP 10506 TouchSmart
Desktop PC

Do you like nopCommerce?
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» To add a news comment:

1

2

3

Click the Details button below the News section at the bottom of the
homepage. The following window is displayed:

HOME PAGE NEW PRODUCTS SEARCH MY ACCOUNT BLOG CONTACT Us

nopCommerce new release!

NopCommerce includes eventhing you need 10 begin your -cormmerce onling store, We have thought of esenhing and its all included

For full feature list go to

Providing guistanding customn search engine optimization, web development serdces and e-commerce development salufions to our
cliznts at a fair pnce in a professional manner

COMMENTS

Leave your comment

Tille:
|
Comment
|
Wew co i
AMInEyour S16re.com Created on: 7/82011.4:10 AM
Mew release
| really like to the new release of nopCommerce
adming@your Stora.com Created on: T/82011 410 Al

Amazing new features
| 1k b0 Ehe new featunes of nopCammernca. Well dana!

In the Comments area, you can enter a comment title and text.

Click New comment to add a new comment to the new section.
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A Blog is a type of website, usually maintained by an individual with regular
entries of commentary, descriptions of events, or other material such as
graphics or video. Entries are commonly displayed in reverse-chronological

order.

arch store "SEaren

2010
August (1)
July (1)

T

asp.net e-COMMerce
MONEY nopCommerce sample
tag
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Blog Bl

Customer Service - Client Service - Thu

Managing online business requires different skills and abilities than managing a business in the ‘real world.' Customers can easily
detect the size and determine the prestige of a business when they have the ability to walk in and take a look around. Mot only do ‘real-
waorld’ furnishings and location tell the customer what level of professionalism to expect, but “real world” personal encounters allow
firstimpressions to be determined by how the business approaches its customer service. When a customer walks into a retail
business just about anywhere in the world, that customer expects prompt and personal service, especially with regards to questions
that they may have about products they wish to purchase

Customer service or the client service is the service provided to the customer for his satisfaction during and after the purchase. Itis
necessary to every business organization to understand the customer needs for value added service. So customer data collection is
essential. For this, a good customer service is important. The easiest way to lose a clientis because of the poor customer service
The importance of customer service changes by product, industry and customer. Client service is an important part of every business
organization. Each organization is different in its attitude towards customer service. Customer senvice requires a superior quality
senvice through a careful design and execution of a series of activities which include people, technology and processes. Good
customer service starts with the design and communication between the company and the staff.

In some ways, the |ack of a physical business location allows the online business some leeway that their ‘real world' counterparts do
not enjoy. Location is notimportant, furnishings are not an issue, and most of the visual first impression is made through the
professional design of the business website

However, one thing still remains true. Customers will make their first impressions on the customer senvice they encounter.
Unfortunately, in online business there is no opportunity for front- line staff to make a good impression. Every interaction the customer
has with the website will be their primary means of making their first impression towards the business and its client service. Good
customer service in any online business is a direct result of good website design and planning

By Jayashree Pakhare (buzzle com)

Tags: . . . '

Online Discount Coupons -

Online discount coupons enable access to great offers from some of the world’'s best sites for Internet shopping. The online coupons
are designed to allow compulsive online shoppers to access massive discounts on a variety of products. The regular shopper
accesses the coupons in bulk and avails of great festive offers and freebies thrown in from time to time. The coupon code option is
most commaonly used when using a shopping cart. The coupon code is entered on the order page just before checking out. Every
online shopping resource has a discount coupon submission option to confirm the coupon code. The dedicated web sites allow the
shopper to check whether or not a discount is still applicable. Ifitis, the sites also enable the shopper to calculate the total cost after
deducting the coupon amount like in the case of grocery coupons. Online discount coupons are very convenient to use. They offer
great deals and professionally negotiated rates if bought from special online coupon outlets. With a little research and at times,
insider knowledge the online discount coupons are a real steal. They are designed to promote products by offering ‘real value for
money' packages. The coupons are legitimate and help with budgeting, in the case of a compulsive shopper. They are available for
special trade show promotions, nightlife, sperting events and dinner shows and just about anything that could be associated with the
promotion of a product. The coupons enable the online shopper to optimize net access more effectively. Getting a ‘big deal’ is not
more utopian amidst rising prices. The online coupons offer internet access to the best and cheapest products displayed online. Big
discounts are only 3 code away! By Gaynor Borade (buzzle.com)

Tags: .
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Polls

Pools can be managed by store owner. From the Administration area, select Polls
from the Content Management menu and ensure that the Show on home page is
checked.

TODAY'S POLL

Do you like nopCommerce?

Forums

Forums are disabled by default. You need to enable forums in the Administration
section, as described below.

» To define forums:
1 Select Admin Area > Configuration > Settings > Forum Settings.
Ensure that Forums enabled is checked. The Forums link should be
displayed in the menu in the public store.

2 Select Admin area > Content management > Forums. Create
several forums groups and then create several forums. To view an
example of how forums should work go to
http://www.nopcommerce.com/boards/

nopCommerce forums

can post

ter before Yo

wing messages. select e 1o

QuAtk 3earch fint 3o make sune your tocic Rasnt already been sdtressed. Remember that i
wis redpect

News and Announcements
Forum Topics Posts Latest Post

» Bews and Announcements 37 S5

General

s Instafiation and Configuration - -

y General Support 1128 4030

» Noxt Steps / Optimizations | Marketing & g

HTML, XNTML, CSS, Design Questions s aig
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Private Messaging

Private messages are disabled by default. They are useful when forums are also
enabled. It is recommended to enable forums when you plan to use this feature.

After they are enabled, other customers will see the button in forums.

The button will be shown near each customer’s name who posted
some messages in forums.

To view an example, go to
http://www.nopcommerce.com/Boards/Topic.aspx?TopiclD=2000

> To use private messaging

1 From the Administration Area, select Configuration > Settings >
Forum Settings. Ensure Allow private messages are checked.

2 An Inbox link will be displayed in the header of public store, as
follows:

m @ Log out 8 Inbox @@ Shopping Cart (1) # Wishlist (0)

® Administration

3 Click the Inbox link. The private message window is displayed.

@ Log out & Inbox {8 Shopping Cart (1) [ Wishlist {0)
| Aominestration

HOME PAGE NEW PRODUCTS SEARCH MY ACCOUNT BLOG  CONTACT US

PRIVATE MESSAGES
inbox Sent ltems
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Mobile Device Support

When mobile device support is enabled, as described in General and
Miscellaneous settings on page 129, customers will be able to view a version of
the site optimized for mobile devices, as shown in the examples below which
displays the mobile version of nopCommerce on iPad.

< A 2 | 172.20.12.165/n0p240/ v )

X Your store +

Your store

Register Login

Shopping cart (0) Wishlist (0)

Q

CATEGORIES

Books
Computers
Electronics
Apparel & Shoes
Digital downloads
Jewelry

Gift Cards

MANUFACTURERS

Contact us About us Blog

Compare products list Shipping & Returns

Privacy Notice Conditions of Use
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Register Log in

Shopping cart (0) Wishlist (0)

Best Grilling Recipes
More Than 100 Regional Favorites Tested and Perfected for the Outdoor Cook (Hardcover) Q
$27.00

==
Cooking Cooking for Two
“Tivo More Than 200 Foolproof Recipes for Weeknights and Special Occaslons (Hardcover) @
$19.00

A
£
m EatingWell in Season
L~ A Farmers' Market Cookbook (Hardcover) G

T $67.00
¥ $51.00
|

s The Best Skillet Recipes
What's the Best Way to Make Lasagna With Rich, Meaty Flavor, Chunks of Tomato, and Gooey Cheese,
@ Without Ever Turning on the Oven or Boiling a Pot of (Hardcover)
- $35.00

Contactus Blog

Compare products list Shipping & Returns

Privacy Notice Conditions of Use

Introducing the Frontend 65




66

<4 A 2 [ 172.20.12.165/n0p240/p/13/est-grilling  [EE & | Y
® Best Grilling Recipes +

Best Grilling Recipes

Register Log in

Shopping cart (0) Wishlist (0)

More Than 100 Regional Favorites Tested and Perfected for the Outdoor Cook
(Hardcover)

S ErT N -
BEST GRILLING
RECIPES

Be the first to review this product

Email a friend

Add to compare list

Take a winding cross-country trip and you'll discover barbecue shacks with offerings like tender-smoky
Baltimore pit beef and saucy St. Louis pork steaks. To bring you the best of these hidden gems, along
with all the classics, the editors of Cook's Country magazine scoured the country, then tested and
perfected their favorites. HEre traditions large and small are brought into the backyard, from Hawaii's
rotisserie favorite, the golden-hued Huli Huli Chicken, to fall-off-the-bone Chicago Barbecued Ribs. In
Kansas City, they're all about the sauce, and for our saucy Kansas City Sticky Ribs, we found a surprise
ingredient-root beer. We also tackle all the best sides.

Not sure where or how to start? This cookbook kicks off with an easy-to-follow primer that will get

newcomers all fired up. Whether you want to entertain a crowd or just want to learn to make perfect
burgers, Best Grilling Recipes shows you the way.

Note: Mobile customers can click on the View Full Site link at the bottom of the pages to
go to the full desktop version of the site.
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Introducing the
Backend — Setting up
the Store

This chapter describes how to set up your store using the backend.
e Overview, below
e Accessing the Backend, page 68
¢ Managing Categories, page 69
e Managing Manufacturers, page 77
¢ Managing Attributes, page 83
¢ Managing Products, page 91

Overview

This chapter introduces the backend. It describes how to access the backend,
add categories, manufacturers, products, product variants, and more.

The backend main window is displayed as follows:

Display Area ~——

-
S

-
S

The nopCommerce backend main window includes the following components
e Menubar
¢ Display Area
o LinkBar
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Accessing the Backend

This section describes how administrators can access the backend using the
provided email (username) and password.

To access the

£ 1] Coshboard

backend:

Login to your store as an administrator.

From the front-end toolbar, click Administration (). This
link is visible for users that have administrator access right only. The
nopCommerce backend main window is displayed, as shown below.

Catelog ~ i) Sales ~ B Customers ~ & Promotions ~ |k Content Management ~  J* Configuration ~ & System ~

Thursdsy. July 14, 2011 3:52 AN

£: Dasheo

ol Store

ard

Statisucs

Order 1otals

Order Status

Incompiete orders

Rem

Total unpaid orders (pending payment status

Total ny

Totel inzomplete crders (pending order status

S

et shipped orders

Bestsellers by quantity

Name

68

Total quantity

Total

51320376

$1L964.76

Total amnount feccl tax)

$5,490.00

516000

Count

S1196476 &

Tha Mcegh
S11.964.76
$1,239.00
580

.00

Registered customers
Perod

Inthe last T days

5 Inthe last 14 deys

‘ Inthe last month

In the last year

S

Bastssllers by amouwt

View Name

Buld your own
computer

HP IQ506 TouchSmart
Desitop PC

Sony 8
GOG8 Had Drwy
Handycam Camcordes

Canon VIQA HF100
Camcorder

Total quantity

Alltime
SILS64.T6
§12:000
580

5000

Totad asncunt (el ta)

$5,490.00

523800

5139600

$530.00

< Help ~

) NopCommerce News

View
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Managing Categories

This section describes how to manage categories. It includes the following:
e Adding Categories, page 69
¢ Editing Categories, page 74

Adding Categories

This section describes how to add and edit categories that are displayed in the
public store as shown on page 17. You can export the categories setting to an
external file for backup purposes, by clicking the Export to XML button.

> To add a category:

1 From the Catalog menu, select Categories>L.ist. The Manage
Categories window is displayed.

Pubiched
inse
e

true

Spparel & Shoes > > Skt
Agparel & Shoes »» Apparel accesscries

] 12 kM
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Disglayiesg itarma 1 - 156418

Add new | Expert to AWML

Desplay orier | Bt

69




70

2

Click Add new. The Add a new category window is displayed.

A New

Category Info

AlegOry fback to catsgary list) Swws | Save and Contirue Eoft

SEQ Products Discounts

W) B F U s EEEBE e = Formst » Fork Famiy v Font Soe
AaADE M | EE- L LE Jg@w el A-¥-

o .: x o (@ H=|d Jl

> | F M e

Path Wainds: 0
Products in Grid or Lines | = |

O
TMAGE
AVAILABLE

In the Category Info tab, define category information, as follows:

In the Name field, enter the name of the category.

In the Description field, enter a description for the new category. Use the
editor for layout and fonts.

From the Category template dropdown list, select a category template.
This template defines how this category will be displayed.

In the Picture field, browse to select an image representing the category.

From the Parent Category dropdown list, select the required category of
the parent. The new category will be placed under this category in the
public store.

In the Price ranges field, enter a price range in the currency that you
defined in the Currencies window. This allows customers to filter
products by price ranges. Format: 0-1000; 1000-1200; 1200-(1200 means
1200 and over).
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Filter your results

Filter by price

Under $1,000.00 (USD)

$1,000.00 {USD) - 51,200.00 (USD)
Crver 51,200.00 (USD)

o Select the Show on home page checkbox to display the category on the
home page.

e Select the Published checkbox to enable the category to be visible in the
public store.

e Inthe Display Order field, enter the order number for displaying the
category. This display number is used to sort categories in the public store
(ascending). The category with display order 1 will be displayed at the top
of the list.

Introducing the Backend — Setting up the Store 71




4 Select the SEO tab, as follows:

Add A New Category jback to category list) Save  Save and Continue Edit

Category Info SEOQ Products Discounts

5  Define the following SEO parameters:

+ Inthe Meta keywords field, enter the required category meta keywords,
which are a brief and concise list of the most important themes of your
page. The meta keywords tag takes the following form:

<meta hame="keywords" content="keywords, keyword,
keyword phrase, etc.">

+ Inthe Meta description field, enter a description of the category. The
meta description tag is a brief and concise summary of your page's content.
The meta description tag is in the following format:

<meta hame="description” content="Brief description of the
contents of your page.">

+ Inthe Meta title field, enter the required title. The title tag specifies the
title of your Web page. It is code which is inserted into the header of your
web page and is in the following format

<head>
<title> Creating Title Tags for Search Engine Optimization & Web Usability
</title>
</head>

¢ Inthe Search engine friendly page name field, enter the name of the page
used by search engines. If you enter nothing then the category page URL is
formed using the category name. If you enter custom SEO Page Name,
then the following custom the URL will be used:
http://www.yourStore.com/c/1-customSEOPageName
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6  Select the Allow customers to select page size checkbox to enable
customers to select a page size on the Category Details page from
the page sizes list entered by the store owner. In this case, the Page
size options field becomes visible in the Administration area. When
this option is disabled, customers will not be able to select a page
size on the Category Details page and the store owner can enter a
certain page size. In this case, the Page size field becomes visible in
this case in Administration area, as described below.

¢ Inthe Page size field, enter the number of products to display on the
category details page per page. For example, when you add seven products
to a category and you set its page size to three. Three products per page
will be displayed on this category details page in the public store.

7 Select the Discounts tab, as follows:

Categerylafa  SED  Fredut  Diceunts

8  This window contains the discount associated with the category that is
added in the Administration area by selecting Discounts from the
Promotions menu. When adding several discounts you will see them in the
Discounts tab. Note that discounts with Assigned to categories type are
visible here. After discounts are mapped to a category, they will be applied
to all the products in this category.

9  Click Save. The new category will be displayed in the public store
under the parent category that was selected.
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Editing Categories
This section describes how to edit the category details that are displayed in the
public store as shown on page 17.
> To edit a category
1 From the Manage Categories window, shown on page 69, click

Edit besides the category to edit. The edit categories window is
displayed, showing the Categories Info tab.

Preview  Save | Save anc Continue Edit || Delete
Category Info SEO Products Discounts
2888 N 2-E- = o« LeEJOw o 4 A%

—Al';;]x..‘xz::a:_; @
59 8.

e Styles « Format « FontFamly  FontSize
4
X R .
of
|

Path Wores 0

Products In Gnid or Lines .=

Note: Click the Preview button to go to the Category Details page in the public
store.
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2 Edit the category details, as described in Adding Categories, on

page 69.

3 Select the SEO tab and define the SEO parameters, as described on

page 71 in the Adding Categories section.

4 Select the Products tab, as follows:

& fesstiised gridint] Disghsy dader

and Cortinug Edt | Dante

Dulete
Daiatx
Dalats

Daiste

This tab contains a list of the product belonging to the selected
category. You can add new products to the category by clicking

Add Product, as described below.

5 Click Add a new product to add products to categories. The Add a

New Product window is displayed.

&= Add A New Product

@ Product name
All v
All v

Search

= 11234 ¢

Check  Product name

5100 Physical Gift Card

525 Virtual Gift Card

55 Virtual Gift Card

550 Physical Gift Card

50's Rockabilly Polka Dot Tep JR Plus Size

Acer Aspire One 83" Mini-Notebook Case - (Black)
adidas Women's Supernova CSH 7 Running Shoe
Adobe Photoshop Elements 7

APC Back-UPS RS 800VA - UPS - 800 VA - UPS battery - lead acid ( BREOOBLK )
Arrow Men's Wrinkle Free Pinpoint Sclid Long Sleeve
ASUS Eee PC 1000HA 10-Inch Nethook

ASUS Eee PC 900HA 8 9-Inch Netbook Black

Best Grilling Recipes

Black & White Diamond Heart

EBlackBerry Bold 9000 Phone, Black (AT&T)

{45 70 e o o o

11234 » M

L
o
I
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Published
true
true
true
true
true
true
true
true
true
true
true
true
true
true

true
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6  Define the new product details, as follows:

¢ In the Product name field, enter the product name.

e From the Category drop down list, select the category under which to
display the product.

e From the Manufacturer drop down list, select the manufacturer under
which to display the product.

e Check the required product you would like to add to the category and click
the Save button. The selected product will be displayed under the selected
category.

7 Select the Discounts tab and add discounts, as described on page 73
in Adding a Category

8  Click Save to save the category changes.

9 You can click Delete to remove the category.

Note: You can click Delete to remove the category, click Delete at the
confirmation to remove the category from the store.
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Managing Manufacturers

This section describes how to manage manufacturers. It includes the following:
¢ Adding Manufacturers, below

o Editing Manufacturers, page 80

Adding Manufacturers

This section describes how to add manufacturers that are displayed in the
public store as shown on page 17 . You can export the manufacturer settings to
an external file for backup purposes, by clicking the Export to XML button.

» To add a manufacturer:
1 From the Catalog menu, select Manufacturers. The
Manufacturers window is displayed.

Bubiished Display order

true

Note: You can export the manufacturer and their settings to an external XML

file for backup purposes by clicking the Export to XML button.

Introducing the Backend — Setting up the Store

Add new | Expart 1o ML

Displaying fems1- 2 of 2

Edit

Displaying fems1 -2 of 2

77




78

2

Click Add New. The Add a New Manufacturer window is
displayed.

Manufacturer nfe SEQ  Products

Fath Wards:0

Products in Grid or Lines [=]

L]
TG

AVATLABLE

In the Manufacturer Info tab, define manufacturer information, as
follows:

e |nthe Name field, enter the name of the manufacturer.

¢ Inthe Description field, enter a description for the new manufacturer. Use
the editor for layout and fonts.

e From the Manufacturer template dropdown list, select a manufacturer
template. This template defines how this manufacturer will be displayed.

¢ Inthe Picture field, browser to select an image representing the
manufacturer.

¢ Inthe Price ranges field, enter a price range in the currency that you
defined in the Currencies window. This is defined in the Administration
area, by selecting select Currencies from the Configuration menu.

e Select the Published checkbox to enable the manufacturer to be visible in
the public store.

e Inthe Display Order field, enter the order number for displaying the
manufacturer. This display number is used to sort manufacturer in the
public store (ascending). The manufacturer with display order 1 will be
displayed at the top of the list.
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4

Select the SEO tab, as follows:

Mol

d A New Manufaciurer gack b mamdssturer ks Save | Saveand Conbinue Edit

Manufacturer Info  SE0 Products

Define the following SEO parameters:

In the Meta keywords field, enter the required category meta keywords.
These are a brief and concise list of the most important themes of your
page. The meta keywords tag takes the following form:

<meta name="keywords" content="keywords, keyword, keyword phrase,
etc.">

In the Meta description field, enter a description of the category. The
meta description tag is a brief and concise summary of your page's content.
The meta description tag is in the following format:

<meta name="description" content="Brief description of the contents of
your page.'">
In the Meta title field, enter the required title. The title tag specifies the

title of your Web page. It is code which is inserted into the header of your
web page and is in the following format:

<head>

<title> Creating Title Tags for Search Engine Optimization & Web
Usability </title>

</head>

In the Search engine friendly page name field, enter the name of the page
used by search engines. If you enter nothing then the category page URL is
formed using the category name. If you enter custom SEO Page Name,
then the following custom the URL will be used:
http://www.yourStore.com/m/1-customSEOPageName

Select the Allow customers to select page size checkbox, to enable
customers to select a page size on the Manufacturer Details page from the
page sizes list entered by the store owner. In this case the, Page size
options’ field becomes visible in the Administration area. When this
option is disabled, customers will not be able to select a page size on the
Manufacturer Details page and the store owner can enter a certain page
size. The Page size field becomes visible in this case in the Administration
area, as described below.
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¢ In the Page size field, enter the number of products to display on the
manufacturer details page per page. For example, when you add seven
products to a category and you set its page size to three. Three products
per page will be displayed on this manufacturer details page in the
public store.

6 Click Save.

Editing Manufacturers

This section describes how to edit the manufacturer's details that are displayed
in the public store as shown on page 17. In this window, you define the search
engine optimization parameters required for improving ranking in search
engine results.

» To edit a manufacturer:

1 From the Manage Manufacturers window, shown on page 77, click
Edit beside the manufacturer to edit. The Edit Manufacturers
Details window is displayed showing the Manufacturers Info tab.

Edlit Mamufactus 15 - ASLIS Brasth bosmsarvabachorns B Proview | Swva | Saveand Corfrumfnt | Dawts

W (B Qo W W e st Farey
A LDAalhE B =riE=- L L B =]

=
[

Note: Click the Preview button to go to the Manufacturer Details page in the
public store.

2 Edit the category details, as described in Adding Categories, on
page

3 Edit the manufacturer’s details, as described in Adding
Manufacturers, on page 77.

4 Select the SEO tab and define the SEO parameters, as described on
page 78 in Adding a Manufacturer.
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5  Select the Products tab, as follows:

+  Gemaniontneefot  Dweeta

Marufachurer Inde  SED Frcurs

™ Dalatn

Ese Dubatn

This tab contains a list of the products belonging to the selected
manufacturer. You can add new products to the manufacturer by
clicking Add a new product, as described below.

6 Click Add a new product to add products to the manufacturer. The
Add product window is displayed.

2= Add A New Product

@ Product name:

Category: All v

@ Manufacturer: All A4

Search

@ 11234 »n Displaying items 1 -15 of 51
Check | Product name Published
O 5100 Physical Gift Card true
F 525 Virtual Gift Card true
] 55 Virtual Gift Card true
O 550 Physical Gift Card true
O 50's Rockabilly Polka Dot Tep JR Plus Size true
Fl Acer Aspire One 8.9" Mini-Notebook Case - (Black) true
O adidas Women's Supernova C5H7 Running Shoe true
O Adobe Photoshep Elements 7 true
O APC Back-UPS RS 800VA - UPS - 800 VA - UPS battery - lead acid ( BREOOBLK ) true
O Arrow Men's Wrinkle Free Pinpoint Solid Long Sleeve true
.} ASUS Eee PC 1000HA 10-Inch Netbocok true
F ASUS Eee PC 900HA 8 8-Inch MNetbook Black true
[} Best Grilling Recipes true
F Black & White Diamond Heart true
O BlackBerry Bold 9000 Phone, Black (ATET) true
@ 11234 » ¥ Displaying items 1 - 15 of 51
Save

Introducing the Backend — Setting up the Store 81




82

7 Define the new product details, as follows:

¢ In the Product name field, enter the product name.

e From the Category drop down list, select the category under which to
display the product.

e  From the Manufacturer drop down list, select the manufacturer under
which to display the product.

e Select the required product to add and click Save. The selected product
will be displayed under the selected category.

8 Click Save to save the manufacturer changes.

9 You can click Delete to remove the manufacturer.

Note: You can click Delete to remove the manufacturer, click Delete at the
confirmation to remove the manufacturer from the store.
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Managing Attributes

This section describes how to manage attributes. It includes the following:
¢ Product Attributes, below
e Specification Attributes, page 84
e Checkout Attributes, page 86

Product Attributes

In nopCommerce, the product attributes are quantifiable or descriptive aspects
of a product (such as, color). For example, if you were to create an attribute for
color, with the values of blue, green, yellow, and so on, you may want to apply
this attribute to shirts, which you sell in various colors (you can adjust a price
or weight for any of existing attribute values). You can then map these
attributes to a product variant later on.

> To define product attributes:

1 From the Catalog menu, select Attributes > Product Attributes.

The Product Attributes window is displayed.

Hame Edit
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2 Click Add new. The Add a new product attribute window is
displayed:

back 10 product attribute Est) Seve | Save and Continue £git

) B 72 U EE F N stie * Format « FortFamdy '+ FootSize

PR R ) == o« EJEOw [OG AW

L x

Path Woeds: 0

3 In the Name field, enter the name of the attribute.
4 In the Description field, enter a description of the attribute.

5 Click Save. The new attribute is added to the Product Attributes
window.

Note: To edit an existing attribute click Edit beside the attribute and then enter
the name and description in the relevant fields.

Specification Attributes

This section describes how to add a new specification attribute. After a
specification attribute is added, the administrator defines the specification
attribute options in the Add new specification attribute window. For
example, for a Color specification attribute, you can define the specification
attribute options, such as green, blue, or red and so on.

Unlike product attributes, specification attributes are used for information
purposes only (visible on product details page) and can be used for filtering
products on the category details page. They are mapped to products and not to
product variants. (Product attributes are mapped to product variants, as
described in the section above.)
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b To add specification attributes:

1 From the Catalog menu, select Attributes > Specification
Attributes. The Specification Attributes window is displayed.

4~ Specification Attributes Add new
Marne Diisplay order Edit
Scresnsize 1 Edit
CPU Type i Edit
Memory 3 Edit
Hardrive 5 Edit

)

2 Click Add new. The Add a New Specification Attribute window is
displayed showing the Attribute info tab.

Add A New Specification Atinbute (back 1o specification attribute |is1) Save || Save and Continue Edit

Attribute info Options

Hame:

Display arder 0 -

3 Inthe Name field, enter the name of the specification attribute.

4 Inthe Display order field, enter the display order number of the
specification attribute.

5 Click Save and Continue Edit. The new specification attribute is
added to the Specification Attributes window and the window
changes to display the Edit Specification Attributes Details
window, as follows:

¥ The new atiribute has been added suocessfully.

m

dit Specification Attribute Details - Green |back to specification attribute list) Save | Save and Continue Edit | Delete

Attributeinfa  Options

Mame Display order Edit Delete
Mo recerds to display

G

Add a new opticn

6 Click Add a new option. The Add A New Option window is
displayed.

Add A New Option Save

B Mame

Display arder 0 -

7 Inthe Name field, enter the attribute option. Red, for example, if the
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attribute is a color.

8 Inthe Display order field, enter the required display order for the
selected option. Entering 1 will display it at the top of the list.

9  Click Save. The attribute option is added, as follows:

cificatian Attribute Details - Red ibeok o specificaiion stirituse bsi ave | Sivcd aeed Contrua Ed2 | Dalats

Abributeinfe  Options

Hame i play erder Edic Delese
Fed (153 Delete

Green 2 Edit Delete

E @

10 Repeat these steps 6 through 9 to add additional attribute options, for
example, Green, Blue and more. The specification attribute window
is displayed as follows:

e ittty b b acoes mcoamf

2 Edit Specification A Sece  Seveand Contnue Edit | Dadets
Abifbube e | Optior

Hame: Diiplay arder Edt Delete

[T] e Dmbece

Green 2 Eda Debne

Edi Debene
L]

Add a e cpbion

11 Click Edit beside the attribute option to update the store or Delete to
remove the attribute option from the system.

Note: To edit an existing specification attribute click Edit beside the specification
attribute in the Specification Attributes window. The Edit specifications attributes
window is displayed. Edit the relevant fields, as required.
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Checkout Attributes

This section describes how to add a new checkout attributes which are
displayed on the Shopping Cart page and enables the user to select them, if
required, before checkout. The store owner can define these Checkout
Attributes from the Add A New Checkout Attribute window. Using this
option the store owner can create questions or comments that the user will read
before checkout, such as Do you need gift-wrapping?’ or Enter a custom
message, as described below.

» To add checkout attributes:

1 From the Catalog menu, select Attributes > Checkout Attributes.
The Checkout Attributes window is displayed.

Hasre Lontid type Regured Deplay order Edit

O 3
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Click Add new. The Add a new checkout attribute window is
displayed, showing the Attribute Info tab, as follows:

Save | Save and Contise Edt

fe Attt valies

In the Name field, enter the name of the checkout attribute.

In the Text prompt field, enter a question or comment to add as a
text prompt to the checkout area on the shopping cart page.

Select the Required checkbox to force the customer to select an
attribute value before continuing.

Select the Shippable product required checkbox to specify that
shippable products are required in order to display this attribute.

Select the Tax exempt checkbox to indicate that tax will not be
applied to this checkout attribute.

From the Tax category dropdown list, select the tax category that
the checkout attribute is applied to.
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9  From the Control Type drop down list, select the required method
for displaying the attribute value:

e Dropdown List

e Radio List

e Checkboxes

e Textbox

e  Multiline Textbox

o Date picker
Note: Dropdown lists, radio lists and checkboxes require the store
owner to define values (such as, Green, Blue, Red and so on). The
Textbox and Date picker control types do not require the store owner to

define values, since the customers will be required to enter text in these
textbox fields.

10 In the Display order field, enter the display order number of the
checkout attribute.

11 Click Save.
Note: You must click Save before proceeding to the Attribute Values tab

12 Select the Attribute Values tab, as follows:

%" Edit Checkout Attribute Details - Gift-Wrapping jbeck o checkoo asritnste bt} Seve | Seveend CombinusEst | Delte
Attribute ndo Attribute values

Hama Price ajusteart | Waight adpstmant Pra-vaintad Dinplay crear it [N
ves b ? e 1 ot Dulete
G

Al i iveve ki vl
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13 Click Add a new checkout value. The Add a New Checkout Value
window is displayed.

- Add A New Checkout Value Save

Mame

SO

Price adjustmenit 00000

dk| (4D

eight agjustment 02,0000
B Pre-selected O

Jisplay order ]

ik

14 In the Name field, enter the attribute value name to add. For
example, Yes or No, for questions such as, Do you require fragile
care handling?

15 In the Price adjustment field, enter the price adjustment to apply
why selecting this attribute value. For example, enter 10 to add 10
dollars.

16 In the Weight adjustment field, enter the weight adjustment to
apply why selecting this attribute value.

17 Select the Pre-selected checkbox to indicate this attribute value is
pre-selected for the customer.

18 In the Display order field, enter the display order number of the
attribute value.

19 Click Save. The new attribute is saved and is displayed in the
window, as follows:

Attribute Details - Gift-Wrapping |back wrkout stinbute I Seve  Saweand Conticue Edt Delete
Al inde | Attt be valie

Hama Frica acfustrmant lmghe s Pra-sulactad Dinplay ercher fay Culata

ho 5 trus 2 Edit Distuts.

~
r)

20 Repeat steps 13 through 19 to add additional attribute values.

21 Click Save.
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Managing Products

Products are the merchandise that is for sale in your store. All products need to
be listed under a category or subcategory. All products will have their own
Product Page. This section describes how to manage products in the system. It
includes the following:

¢ Adding Products, below

¢ Editing Product Details, page 105

o Defining Related Products, page 107
¢ Adding Cross-sell Products, page 109
e Adding Pictures, page 111

¢ Bulk Edit Product Variants, page 113
¢ Defining Product Specifications, page 114
e Adding Product Variants, page 115

e Tier Prices, page 117

e Product Variant Attributes, page 120
¢ Discounts, page 124

Adding Products

Products are not directly orderable. However, Product Variants (SKUs) are.
For example, a customer cannot order the Creative Sound Card product
directly; they must order an OEM or Retail version of the Creative Sound
Card. Therefore, in our case, the Product is Creative Sound Card, and there
are two variants for this product: OEM and Retail, each with potentially
different prices.

When you add a product, then systems adds one product and one product
variant. Later you can add new product variants to these products. Some of the
options and values are applied to product variants (not products).
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> To add products:

1 From the Catalog menu, select Products > Manage Products. The
Manage Products window is displayed.

5 Manage Products Add rw | Downlboad catalog as POF | Ecpertto XML Export to Eacel | Impart from Exel

& Produc! Aafs

© Campory Al [=]

@ Manuacturer a [=

i Co ety 1o product SKL G

Search

FINEREEEE R Displmping Serms 4 - 15 o 51

Picturs Pradut name Pubiisted Esit

l‘_'ﬁ"b $100 Pryzical Gift Card true it
A 525 Virtuasl Gift Cand e Edit
0
l:_‘\\\lb 45 Virtual Gift Cand true Edit
\Q\g $50 Bhpical Gift Card true it

x 50's Rockabilly Folla Dat T R Plus Size true Edit
. Acer Aspire One 857 Min-Motebook Case - (Back) true Edit

A
‘:‘%f- ssidas Wioman's Supemove C5H 7 Runring Shoe tue Edit
LrE .
Aduhe Photoshap Blesenty 7 true Edit
.
o

. APC Back-UPS AS B00VA - UPS - 300 VA - UPS baltary - lasd scid [ BREDOGLK ) trug Edit

Note: You can export the product list to an external file for backup purposes, by clicking
Export to XML or Export to Excel.

Alternatively, you can import a product from an external file by clicking Import from
Excel and you can click Download catalog as PDF to print the selected products to a
PDF file.

In addition, you can delete multiple products at once, by selecting the checkbox beside the
products to delete and then click the Delete Selected button.
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The store owner can view all product variants of a product, by clicking “ in
the first column of the selected product. The product variants are displayed, as

follows:

- Manage Products

& Froduct name

& Category

O Mamtachirar

& G directy 1o product SKU

Saanch

G| w1234 8

Picture
o\l
Kame

&

B
..
.
.4

Agdd new | Downlosd catabog 82 POF | Ewportto XML || Export to Escel | Import from Escel

Ll 1=
A [z
=
Displaying ftems 1 - 15 of 51
Froduct nams Publzhea Eait
F100 Fiyysical Gift Card brue t
Sk Frice Snack quanaity Publasel
L0 L0000 true
£25 Viroual Gift Card brue i
45 Virtual Gift Cand brue
$50 Prvsical Gift Card trug
50z Biockabilly Polka Dot Top JR Plus Sae g
Azer Aspire One 89" Mini-Notebeok Case - (Black] brue
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2 Click Add New. The Add a New Product window is displayed,
showing the Product Info tab, as follows:

1CE hask to produst list Save | Save and Continue Edit

Product Info SEO Detault product variant info Category mappings Manufacturer mappangs Refated products Cross-sells Pictares Specification atiributes

HJ B 7 s FE AN sy * Feermal = FostFamily + Fost S

ALAGmG MY E-E- - X LR Fees oD A
4 — G @ FH= G |
i -l TR

Faih Words-0

Variants in Gnd hd

3 Define the product’s general information, as follows:

e Inthe Products name field, enter the name of the new product.

¢ Inthe Short description field, enter a short description of the product.

e Inthe Full description field, enter a long description of the product.

¢ Inthe Admin comment field, enter a comment for information purposes.

¢ From the Product template dropdown list, select a product template. This
template defines how this product and its variants will be displayed.

e Select the Show on home page checkbox to display the product on the
homepage of the store.

o Select the Published checkbox to publish the product and make it available
in the store.

4 Select the Allow customer reviews checkbox to enable customers to
provide reviews of the product.

5 Inthe Products Tags field, enter the keyword that this product can
be identified by. This is performed by entering a comma separated
list of the tags to be associated with this product.

94 Introducing the Backend — Setting up the Store




The more products associated with a particular tag, the larger it will
show on the Popular Tags area, displayed in the side bar on the
products page, as follows:

POPULAR TAGS

apparel @WeS0IMEe book

camera cell compact

computer COOl digital

game jeans jewelry nice

shirt shoes

6  Select the Default product variant info tab to configure variant
details, as follows:

ProductInfa  SED  Defush produsct variant info  Cabigary mapgings mapgings Cravi-saells
Fictwres  Specilication attiibutes

—_— AVATLABLE

Upload

7 Inthe SKU field, enter the product stock keeping unit, used
internally for tracking the product. This is your internal unique 1D
used to track this variant.

8  Inthe Picture field, upload the product variant image. This is useful
when having more than one variant.

9  In Admin comment field, enter an administrator’s comment for
internal purposes.

10 In the Manufacturer part number field, enter the part number
provided by the manufacturer for the product.
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11 Inthe GTIN (global trade item number) field, enter the global
trade item number (GTIN). These identifiers include, UPC (in North
America), EAN (in Europe), JAN (in Japan), and ISBN (for Books).

12

Define the price and availability details of the product, as follows:

In the Price field, enter the product price in the currency defined in the
backend. You can manage primary store currency in the Administration
area by selecting select Location > Currencies from the Configuration
menu, as described on page 211.

(optional) In the OId price field, enter an old price. If the old price is larger
than zero, it will visible in public store and displayed beside the new price
for comparison purposes.

(optional) In the Product cost field, enter the sum of all the costs
associated with the production of a specific quantity of a product or
service. This cost is not displayed to customers.

(Optional) In the Special price field, the store owner can enter a special
price for the product variant. The new price will be valid between the start
and end dates. Leave this field empty to ignore the field.

(Optional) In the Special price start date field, click on the calendar to
select the special price start date in Coordinated Universal Time. Leave
this field empty to ignore the field.

(Optional) In the Special price end date field, click on the calendar to
select the special price end date in Coordinated Universal Time. Leave this
field empty to ignore the field.

Select the Disable buy button checkbox to disable the customer from
buying the product.

Select the Disable wishlist button checkbox to disable the customer from
adding the product to the wishlist.

Select the Call for Price checkbox to show Call for Pricing or Call for
Quote instead of price.

Select the Customer enters price checkbox to indicate the customer must
enter the price. When selected, the following fields are displayed:

¢ In the Minimum amount field, enter the minimum amount for the
price.
¢ In the Maximum amount, enter the maximum amount for the price.

From the Available start date calendar, select the date from when the
product will be available.

From the Available end date calendar, select the date until when the
product will be available.
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13 Select the Require other product variants are added to the cart
checkbox if this product variant requires that other product variants are
added to the cart. When selected, the following fields are displayed:

¢ Inthe Required product variant IDs, enter a comma separated list of
the required product variant IDs.

Note: Ensure there are no circular references. For example A requires
B and B requires A.

o Select the Automatically add these product variants to the cart
checkbox to automatically add these product variants to the cart.

14 Select the Is Gift Card checkbox to state that the product is a gift
card product. Gift card must be used through the nopCommerce Web
site towards purchasing products. Purchases are deducted from the
Gift Card balance. Any unused balance will be placed in the
recipient’s Gift Card account. If an order exceeds the amount of the
gift card, the balance must be paid with a credit card or any other
available payment method. When this option is selected the
following options are displayed:

e Virtual: Select this option to define the gift card as virtual. Customers are
requested to enter sender and recipient emails.

« Physical: Select this option to define the gift card as physical. Customers
are not requested to enter sender and recipient emails.

Note: It is not recommended to change the gift card type in a production
environment.

15 Select the Downloadable product checkbox to enable the product to
be downloaded from the website. The following options, are
displayed related to downloadable products:

e Use download URL: Select this checkbox to use a file URL to download
the file.

¢ Download file/Download URL.: Enter the path of the file or URL to
download.

¢ Unlimited downloads: Select this checkbox to enable unlimited
downloads. When this option is unchecked, an additional field Max.
downloads appears below it. Enter the maximum number of downloads,
that are enabled for the customer, after purchasing the product
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Number of Days: The number of days during which customers keep
access to the file, such as 14 days. Leave this fields empty if you want to
enable continuous downloads.

Download activation type: Select the required option from the dropdown

list:

¢ When order is paid: Select this option to enable the download only
when the order payment status is Paid.

e Manually: Select this option to give the store owner control. When this
is selected, the store owner must manually activate the download, as
required. This is performed in the Administration Area, from the order
Details Page in the Products tab.

Has user agreement: Select this checkbox if the customer has a user
agreement. The User agreement text editor is then displayed enabling you
to enter/edit the user agreement text.

Note: A customer must agree with this user agreement when trying to
download the downloadable product (providing the download enabled).

Has sample download file: Select this checkbox if a sample download file
exists. The following options, are displayed:

Use download URL.: Use file URL to download sample file.

Sample download file: Enter the path of the sample download file.

Note: If the store owner uploads a sample download, then it will be

shown on the product details page and can be downloaded for without
any charge by any customer.

16 Select the Recurring product checkbox to define this product as a
recurring product. The following fields are displayed:

Cycle Length: Enter the cycle length.

Cycle Period: Select the cycle period of the recurring product:
e Days

o Weeks

e Months

e Years
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Total cycles: Enter the total number of the recurring product cycles.

For any product, you can define a recurring cycle to enable the system to
automatically create orders that repeat when a customer purchases such
products. For example, if a customer buys a product, which has a
monthly recurring, cycle, then when paying for the order the system will
create a new recurring order with the recurring products. The system will
use the payment details from the initial order for subsequent recurring
orders. In addition, the original shipping charges will apply to
subsequent orders. Note that at least one of the active payment modules
should support recurring payments.

17 Define the shipping details, as follows:

Select the Shipping enabled checkbox to enable the product to be shipped
to a location defined by the customer.

Select the Free shipping checkbox to enable the product to be shipped
without charge to a location defined by the customer.

In the Additional shipping charge field, enter the additional amount to
charge for shipping in the primary store currency. You can manage
primary store currency in the Administration area by selecting select
Currencies from the Configuration menu, as described on page 211.

In the Weight field, enter the weight of the product. Can be used for
shipping calculation purposes. This field is in the primary store measure
unit. You can set it in the Administration area. From the Configuration
menu select the Measures > Weights, as described on page 216.

In the Length (inches) field, enter the product length.
In the Width (inches) field, enter the product width.
In the Height (inches) field, enter the product height.

Note: Inches are not hard-coded. You can change the primary store
measure dimensions. From the Configuration menu select the
Measures>Dimensions, as described on page 216.
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18 Define the tax details, as follows:

o Select the Tax exempt checkbox, if the product is exempted from tax.

e From the Tax category dropdown list, select the required tax classification
for this product variant , as in the following example:

19 Define the stock details for the product , as follows:

¢ From the Manage Inventory Method dropdown list select the required
option, as follows:

Note: These options are not hard-coded and can be configured by store
owner in the Administration area, by selecting Tax>Tax Categories
from the Configuration menu.

Books

Electronics and software
Downloadable Products
Jewelry

Apparel and Shoes

Don’t track inventory

Track inventory by product attributes: In this case, inventory is
managed for product attributes of this product variant. The customer can
manage product variants after a product is saved. For example, if you
have product attributes, you can create a combination of these attributes
and then manage inventory for this combination (such as color and
size).

Track inventory: The window expands to display the following fields:

In the Stock Quantity field, enter the number of items that are currently
in stock

Note: Stock quantities are automatically adjusted when customers
make a purchase.

Select the Display Stock availability checkbox to enable displaying
stock availability in the public store (on the product details page). When
this checkbox is selected, the Display Stock Quantity checkbox is
displayed.

Select the Display Stock Quantity checkbox to enable customers to see
a particular quantity of stock on the product details page (this checkbox
is displayed only when the Display Stock Availability checkbox is
selected).
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In the Minimum stock quantity field, enter a minimum value, under
which an action will be taken as defined in the next item.

From the Low stock activity dropdown list, select the action to be taken
when the stock quantity falls below the minimum stock quantity
value, as follows:

Nothing: No action is taken, meaning customers can continue to order
products.

Disable buy button: The buy button becomes disabled when stock is
low. Therefore, customers cannot buy this product but can still see it
existing in the store.

Un-publish: The product is not visible in the store anymore. Used when
the product will be stopped entirely.

In the Notify Admin for quantity below field, enter a value under
which the administrator will be notified.

From the Backorders dropdown list, select the required backorder
mode, as follows:

No backorders: Select this option to prevent a customer from
purchasing this product when there is no stock available.

Allow gty below 0: Select this option to enable a customer to purchase
this product even when there is no stock available.

Allow gty below 0 and notify customer: Select this option to enable a
customer to purchase this product even when there is no stock available.
In addition, the customer will be notified, by receiving the following
message: Out of Stock - on backorder and will be dispatched once in
stock (Display Stock availability option should be also enabled in this
case).
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o Select the Allow back in stock subscriptions checkbox to enable
customers to subscribe to a notification list for a product that has gone out
of stock. When a product is out of stock and this option is enabled,
customers can subscribe to a notification list to be informed when this
product is in stock again, as shown in the screen shots of the public store
below:

TOP | APPAREL & SHOES | APPAREL ACCE SSORIES | RAY BAN AVIATOR SUNGLASSES RB 3024

. . [
!

¢ Click the Notify me when available link. The following message
appears:

Receive an email when this arrives in
stock

You'll recerve 2 one time e<mail when this product 1s available for
ordenng agamn. We will not send you any other e-mails ar add you

to aur newsletter, vou will only be e mailed about this product]

Matify ma

e Click Notify me to subscribe to the notification list.

¢ You can unsubscribe from this list by clicking the Notify me when
available link again. The following is displayed:

You're already subscribed for this
product back in stock notification

Unisiibacrite

e Click Unsubscribe to unsubscribe from the notification list.

20 In the Minimum cart quantity field, enter the minimum value. A
customer cannot place an order for a quantity under this value.

21 In the Maximum cart quantity field, enter the maximum value. A
customer cannot place an order for a quantity over this value.
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22 Select the SEO tab, as follows:

5 Add A Wew Product (back to product list) Seve  Save and Continue Edit

Productinfe  SEO  Default product variantinfo  Category mappings  Manufacturer mappings  Related products  Cross-sells  Pictures  Specification attributes

Search engine optimization (SEO) is the process of improving the
volume or quality of traffic to a web site from search engines via
"natural™ or un-paid search results as opposed to search engine
marketing (SEM) which deals with paid inclusion. Typically, the
higher a site appears in the search results list, the more visitors it
will receive from the search engine. SEO may target different kinds
of searches, including image searches, local searches, video
searches and industry-specific vertical search engines. This gives a
web site web presence.

As an Internet marketing strategy, SEO considers how search
engines work and what people search for. Optimizing a website
primarily involves editing its content and HTML and associated
coding to both increase its relevance to specific keywords and to
remove barriers to the indexing activities of search engines

23 Define the following SEO parameters:

¢ Inthe Meta keywords field, enter the required category meta keywords.
These are a brief and concise list of the most important themes of your
page. The meta keywords tag takes the following form:
<meta name="keywords" content="keywords, keyword, keyword phrase,
etc.">
¢ Inthe Meta description field, enter a description of the category. The
meta description tag is a brief and concise summary of your page's content.
The meta description tag is in the following format:
<meta name="description" content="Brief description of
the contents of your page.">
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¢ Inthe Meta title field, enter the required title. The title tag specifies the
title of your Web page. It is code which is inserted into the header of your
web page and is in the following format:

<head>

<title> Creating Title Tags for Search Engine Optimization
& Web Usability </title>

</head>

¢ Inthe Search engine friendly page name field, enter the name of the page
used by search engines. If you enter nothing then the category page URL is
formed using the category name. If you enter custom SEO Page Name,
then the following custom the URL will be used:
http://www.yourStore.com/p/1-customSEOPageName

24 Select the Category Mappings tab, as follows:

k1 procuct lis Seve  Save and Continue Bt Copy product Delete

Froducilnfo  5E0  Productvadants  Category mappings  Manufsciurer mappings  Relsted products  Cross-selh  Pichares  Specification attributes

Add niw record
Categen, Isfeatured product? | Display order

it Cards Frlze 1 Edit Dalete

The category mappings window enables store owners to map products to
categories in order to group them, as required. You can assign a product to
as many categories as you want in nopCommerce.

25 Click the Add new record button and select the categories to map,
as follows:

+ From the Category list, select the required categories to which you want to
map your selected product.

e Check the Is Product Featured? checkbox to display the selected product
as a featured product on the details page in the store.

« Inthe Display order column, enter the display order of the selected
product. Setting this value to 1 means it will be displayed at the top of the
list.
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26 Select the Manufacturer Mappings tab, as follows:

ack to product list Save Saveand Continus Edit  Copy product | Dalete

Productlnle  SEQ  Producivasiants  Caleqory mappings  Mamulacturer mappings  Relaled products  Crass-sells  Ficlures  Specification atisibutes

Add new recand
Manutactursr [z Featured product? Dizpley order
Mo records to disple

=

The Manufacturer Mappings tab enables store owners to map products to
manufacturer in order to group them, as required. You can assign a product to
as many manufacturers as you want in nopCommerce.

27 Click the Add new record button and select the categories to map,
as follows:

e From the Manufacturer list, select the required manufacturers to which
you want to map your selected product.

e Check the Featured Product checkbox to display the selected product as a
featured product on the details page in the store.

¢ Inthe Display order field, enter the display order of the selected product.
Setting this value to 1 means it will be displayed at the top of the list.

28 Click Save.

Editing Product Details

You can edit the product details at any time by clicking the Edit button. To
remove the product from the system, click the Delete button. A confirmation
button will be displayed.

To create a full copy of the product, click Copy product. A confirmation
message is displayed, with the name of the product and a published checkbox,
which you can deselect if you do not want the product to be published. Click
Yes to save a full copy of the product.

> To edit product details:

1 From the Catalog menu, select Products> Manage Products. The
Manage Products window is displayed.
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2 Click Edit beside the product to edit. The Edit product details
window is displayed, showing the Product Info tab.

LT rp— Priviion || Saick | Siwk it Conilinad B8t | Copy groguel | Diite

Froswtinfe | SED | Peodect varants Calegery mappings  Manstacterer mappings  Melaled products  Ciosicsell  Picluies  Sperificatien ariributes

WO Ry FEE N e v
A LABmG A |E S W LB @[ A A
] TH=d

Note: Click the Preview button to go to the product details page in the public store.

3 Inthe Product Info tab, edit the product information, as described
on page 91, in Adding Products.

4 Select the SEO tab, and define the SEO parameters as described on
page 103in Adding Products.

5  Select the Product Variants tab, and define the product variant
parameters as described on page 115 in Adding Product Variants.

6  Select the Category Mappings tab, and define the category
mappings, as described on page 104 in Adding Products.

7 Select the Manufacturer Mappings tab, and define the
manufacturer mappings, as described on page 104 in Adding
Products.

8 Select the Related Products tab, and define the related product
definitions, as described on page 107 in Defining Related Products.

9  Select the Pictures tab, and define the picture definitions, as
described on page 108, in Adding Pictures.

10 Select the Product Specifications tab, and define the product
specifications, as described on page 113 in Defining Product
Specifications.

11 Click Save.
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Defining Related Products

The Related Products option provides the opportunity to advertise products
that are not part of the selected category, to your visitors. These products are
displayed below the selected product. Related products can also be used to pin
certain products from the category to a more prominent position.

You can add an unlimited number of related products to a product, although
consideration should be made for the look and feel for the visitor.

» To define related products:
1 From the Catalog menu, select Products> Manage Products. The
Manage Products window is displayed.

2 Click Edit beside the product to edit. The Edit product details
window is displayed, showing the Product Info tab, shown on
page 106.

3 Select the Related Products tab, as follows:

Save | Saweand Contirese Edé | Copy product | Deleie

Productbnfe | SEQ  Productvariants  Categorymappings  Masudaciurer magpings  Related products | Crosesels  Ficlures  Specification atiriutes

Product Diizpley arder

Black & White Dizenond Heart o Ede Ctete

age Syle Thies Stene Duamend Engagereent Ring o Edit Duete

Diarnond Pave Eantings o Edit Delete

£ |

4 From the Product list, select the related product to add.

5 Inthe Display order field, enter the display order of the selected
product. Setting this value 1 means it will be displayed at the top of
the list.
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6

Click Add new related product to add a new related product.

a= Add New Related Product

Category: All b

@ Manufacturer: All b

Search

) 1234 » M

Check | Product name

| 5100 Physical Gift Card

F £25 Virtual Gift Card

O S5 Virtual Gift Card

O 550 Physical Gift Card

] 2008 Gift Cards

F 3008 Gift Cards

O 50's Rockabilly Polka Dot Top JR Plus Size

F Acer Aspire One 88" Mini-Motebook Case - (Black)

O adidas Women's Supernocva C5H 7 Running Shoe

F Adobe Photoshop Elements 7

O APC Back-UPS RS 800VA - UPS - 800 VA - UPS battery

O Arrow Men's Wrinkle Free Pinpoint Solid Long Sleeve

O ASUS Eee PC1000HA 10-Inch Metbook

O ASUS Eee PC300HA 8.3-Inch Metbock Black

O Best Grilling Recipes

) 1234 » M

Save
7 Enter the search criteria for the related product:
8
9 Click Save.

@ Product name:

s~ lead acid ( BREBOOBLK )

Displaying items 1 - 15 of 53
Published
true
true
true
true
true
true
true
true
true
true
true
true
true
true
true

Displaying items 1 - 15 of 53

¢ In the Product name field, enter the name of the product

¢ From the Category field, select the category to search by.

e From the Manufacturer field, select the Manufacturer to search by.

Click Search. The related products that were found based on the

search criteria will be added to the related products list.
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Adding Cross-sell Products

The customer has now added items to their basket. They are on the shopping
cart page about to buy their products. Great! However, you could also convince
them that they need more items to go with their purchase. In a box on the
shopping cart page, cross-sells have the same mission as the related products —
to get more sales from the customer.

The Cross-sell products option provides the opportunity to buy additional
products that generally go with the selected product. They are displayed at the
bottom of the checkout page. For example, when building a computer, the
customer may want to buy some additional software.

You can add an unlimited number of cross-sell products to a product, although
consideration should be made for the look and feel for the visitor.

> To cross-sell products:

1 From the Catalog menu, select Products> Manage Products. The
Manage Products window is displayed.

2 Click Edit beside the product to edit. The Edit product details
window is displayed, showing the Product Info tab, shown on page
106.

3 Select the Cross-sells tab, as follows:

SEE L back 10 pros 3 Seve | Save nd Corbnue Bdé | Copypeoduct | Delebe

Presduct Info SED Preduct variants Category mappiegs Maiwdaciur er mappisgs Related products Cross-sells Picbares Specification attribubes
Proguct
o records to depis,

]
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Click Add new cross-sell product. The Add cross-sell Product
window is displayed.

a= Add New Cross-Sell Product

All hd
danufacturer: All b

@ 1234 » Displaying items 1 - 15 of 53
Check  Preduct name Published
O 5100 Physical Gift Card true

O £25 Virtual Gift Card true

O 85 Virtual Gift Card true

| 550 Physical Gift Card true

O 2008 Gift Cards true

O 3008 Gift Cards true

O 50's Rockahilly Polka Dot Top IR Plus Size true

O Acer Aspire One 88" Mini-Motebook Case - (Black) true

O adidas Women's Supernova C5H 7 Running Shoe true

| Adobe Photoshop Elements 7 true

O APC Back-UP5 RS 800VA - UPS - 800 VA - UPS battery - lead acid ( BREO0OBLK ) true

] Arrow Men's Wrinkle Free Pinpeint Solid Long Sleeve true

O ASUS Eee PC 1000HA 10-Inch Netbook true

O ASUS Eee PC 300HA 8 2-Inch Netbook Black true

O Best Grilling Recipes true

@ 1234 » Displaying items 1 - 15 of 53

L
2
m

Enter the search criteria for the cross-sell product:

¢ In the Product name field, enter the name of the product

+ From the Category field, select the category to search by.

e From the Manufacturer field, select the Manufacturer to search by.
Click Search. The cross-sells that were found based on the search

criteria will be added to the cross-sell products list, as shown in the
example below.

-~ Add New Cross-5ell Product

o Froduct name Adobe

& Category All w

Ianufactuner All i

Search

= i Displaying items 1 -1 of 1
Check  Product name Published
B Adobe Photeshop Elernents 7 true

r&l 1 Displaying items 1 - 1 of 1
Save
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7 Click Save. These cross-sell products can are displayed on the
checkout page of the shopping cart of the product that these items
were added to, as shown below:

Based on your selection, you may be interested in the following items:

Adobe Photoshop Elements 7 Corel Paint Shop Pro Photo X2
L3
D
»
E |
&
a ew 8 hotos ideal cr 3
photographer's alda
Add to cart Aad to cart
§75.00 (USD S usD

Adding Pictures

The Pictures tab in the Edit Product Details page enables you to upload
product images. After adding a new product, nopCommerce assumes you will
want to upload some images for the product, and displays the Pictures tab after
the product has been successfully added.
» To add pictures:
1 From the Catalog menu, select Products > Manage Products. The
Manage Products window is displayed.

2 Click Edit beside the product to edit. The Edit product details
window is displayed, showing the Product Info tab, shown on page
106
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3 Select the Pictures tab, as follows:

t Product Detalls - Black & Whits Diamond H8art (back fo produst kst Sawe | Seveand Contmse Edt | Copy product | Debete

Productbnfe  SEO  Product vanasls  Categofy mappisgs  Manalacturer mappings  Related proderts  Crsssells  Pichwes  Specification attribites
Pucture Dioplay order
£
! F;
Y £

S
=

el a new piciure

b
IMAGE
AVATLMBLE

Display orde

Add proghuct pecture

4 From the Add a new picture area, in the Picture field, click the
Upload button, and navigate and select the new picture you want to
upload to your product page.

5 Inthe Display order field, enter a value for the display order.
Entering a value of 1 will display the uploaded image first.

6 Click Add product picture. The picture is displayed in the image list.

7 You can change the order of the images at any time and then click
Edit to update the site with the new picture.

Note: Click Delete beside the required image to remove it from the list
and from the details page and click Edit to update the site.
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Bulk Edit Product Variants

This page enables you to bulk edit product variants, this includes product
variant prices, whether the product variant is published and more.

> To bulk edit product variants:

1 From the Catalog menu, select Products > Bulk Edit Product

Variants. The Bulk Edit Product Variants window is displayed.

Bulk Bt Product Variants

Product name
Categery. Al

Mardfacire: Al

305 Rockabilly Polia Dot Top IR Plus Size
Arer Aspure Owe B9° Misi-Notebeck Cace - (Black]

€54 7 Running Shoe

Oid jprice

= s 8 o

Published

A R B & K &

Displerying ibems 1 - 15 of 52

Delete
Dalatn
Delete
Dt
Dalete
Delete
Delete

Didete

Delete

Delete
Delwte
Dbt
Datete
Dalain

Dslete

Displarying items 1 - 15 of 52

2 Click in the item to edit in the grid, as shown in the example below.

]

Coete

3 Click in the item to edit in the grid, beside the required product as

shown in the example below.

4 Click Save Changes to save your changes.
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Defining Product Specifications

This page enables you to enter product specifications. Specifications can be
used to list any technical or other useful information about the product (for

example, color, height, and so on).

» To define product specifications:

1

From the Manage Products window on page 92, click Edit beside
the product for which you want to define the product specifications.
The Edit product details window is displayed.

Select the Specifications attributes tab.

uct  Delete

Froductinfo  SE0  Product wariants  Category mappings

Aatiibite A bite gt

~

Add a mew produc | specification attribute

00" &

Add a new specification attribute, as follows:

e From the Attribute dropdown list, select the required specification
attribute. These were defined the Specification Attributes section, on page
84.

o From the Attribute option dropdown list, select the value of the
specification attribute.

o Select the Allow filtering checkbox to enable product filtering by the
selected attribute. For further details on filtering, refer to Filtering the
Display on page21.

e Select the Show on product page attribute checkbox to show the value of
the specification attribute on the product page and on the compare products
page.

¢ Inthe Display Order field, enter the order display value of the
specification. A value of 1 represents the top of the list.
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4 Click Add Attribute. The specification attribute is added to the
nroduct. as follows:

Productinio  SE0  Prodsctustants | Oriegorymappigs  Marufsctrer mappisgs  Relied eoducts  Cromcsls  Ficlres  Specificstion stirite

ittribute dttribate sptian Akcws filesng Show o product page Display peser
[T Cinletn

~

Ao 3 new proguct specification atiribete

Red -

5 Edit the specification attribute as required and then click Update to
update the store.

6 If required, you can click Delete to remove the specification
attribute.

7 Click Save.

Adding Product Variants

Product variants are added in the Product Variants (SKUs) tab. It is used to a
variation of the product. For example, the same Nokia cell phone model that
appears in three different colors will be added as product variant.

» To add product variants:

1 From the Manage Products window on page 92, click Edit beside
the product to which you want to add a product variant. The Edit
product details window is displayed.

2 Select the Product Variants tab.

k to product list) Predew  Save  Saveand Continue Edit | Copy product | Delete

Productinfo  SEO  Productvariants  Category mappings  Manufacturer mappings  Related products  Cross-sells  Pictures  Specification attributes

Mame Sku Price Display ceder Published View
Black 670.0( 1 true

true

Add 8 new product vanant
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3 Click Add a new product variant. The Add a new product
variant window is displayed.

[ —

Frofectvarloet lnie Theopeivoes  Frosbact wasians stiribates.  Dismsnts

4 Define the general parameters for the product variant, as follows:

¢ In the Name field, enter the name of the new product variant.

¢ Inthe Description field, enter a description of the product variant.

Note: These fields are useful when you have more than one
product variant.

5  Define the remaining product variant fields, as described in steps 4
through 21 in Adding Products on page 91.

6 Click Save.
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Tier Prices

This section describes how to add tier prices. Tier Pricing is a promotional tool
that allows a store owner to price items differently for higher quantities. This is
an effective way to move more merchandise and appeal to customers who buy
more than one product at a time. When a customer adds a certain quantity of a
product to their cart, the price is automatically changed to reflect the discount.

> To add tier prices:

1 From the Manage Products window on page 92, click Edit beside
the product to which you want to add a product variant. The Edit
product details window is displayed.

2 Select the Product Variants (SKUs) tab.

e and Contoue Edt | Cogyproduct  Delete

Productinfo  SEO  Productvariants  Category mappings  Mamufscturer mappings  Relstedproducts  Crosv-sely  Pictures  Specification attributes

Hame Shy Price Duplay erder Putsished

3 Click the View button besides the product variant for which to define
tier prices. The Edit product variant window is displayed, showing
the Product Variant Info tab.

4 Select the Tier Prices tab, as follows:

ard (bmck to product deteity Seve  Saveand Conbinue Edt Delete
Product variant Info Ties prices Product variant attsibutes Disc ounts

Akl new record
"
=

5 Click Add new record. The window expands, as follows:

Saw | Savwand CentinusEdit | Dabete
Product usrisst Infa T peice  Product useisnt stbribeias  Discsunty

Add new recard
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6  Add the tier price, as follows:

¢ From the Customer role drop down list, select the customer role based on
which to define a tier price.

¢ Inthe Quantity field, enter the quantity of the product variant.

¢ In the Price field, enter the price per item of the product variant.

7 Click Insert. The Tier Prices tab is updated with the new data, as
shown below.

Fair Pre-duct: $25 Virtual Gift Card |beck o product detaits Seve | Saveand CostrueEit Dekse

Product variant lnlo Tier prices. Froduct varkan ataributes Discounts

Azl s razzrd

Custmas el Quarkity | Brie

Edn Celeie

8  Click Edit beside the required tier price to edit the price in the store.
You can click Delete to remove the tier price.
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9 Click Save.
You can now view the updated product details page in the public
store. as follows:
TOP / GIFT CARDS / $25 VIRTUAL GIFT CARD

$25 Gift Card. Gift Cards must be
redeemed through our site Web site
toward the purchase of eligible
products.

Current rating is 0.00. Total votes 0

[ Picture of 525 Virtual Gift Card |

$25.00 (USD)

1 Add to wishiist
Email a friend | Add to compare list

0 sHAre  HEE,

PRICE BREAKS - The more you buy, the more you save.

Quantity 100 +
Price $20.00
Recipients Name:
Recipients Email:
Your Name: John Smith
Your Email: admin@yourstore.com
Message: 0

Gift Cards must be redeemed through our site Web site toward the purchase of eligible products. Purchases are deducted from the
GiftCard balance. Any unused balance will be placed in the recipients GiftCard account when redeemed. If an order exceeds the
amount of the GiftCard, the balance must be paid with a credit card or other available payment method.

Product reviews = Product tags

[ et
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Product Variant Attributes

This section describes how to define product variant attributes, which are
applied to the product variant.
> To define product variant attributes
1 From the Manage Products window on page 92, click Edit beside
the product to which you want to add a product variant. The Edit
product details window is displayed.

2 Select the Product Variants tab.

t Product Details - Black & Wh Seve  Seveand Contnue Ede  Copy product - Delete

Productinfo  SED  Productvarints  Categorymappings  Manufactures mappings  Relited products  Crosesells  Fictures
Specification attributes

Narme Sku Price Display ceder Pubkshed

3 Click the View button besides the product variant for which to define
tier prices. The Edit product variant window is displayed, showing
the Product Variant Info tab.

4 Select the Product Variant Attributes tab. The Attributes sub-tab is
displayed, that is used to map product attributes to a product variant, as
follows:

w | Save and Centinus Edit | Dalata

Product variant knfc Tier prices Product variant attribute Dovcounts
Attiibutes | ARLbLE ok s

Add new record
Attribute Test prompt I Requived Control type Display ordes Values
w0 records to displ)

o

5 Click the Add new record to map a product attribute to a product
variant, as follows:

¢ From the Attribute column, select the attribute from the drop down list to
add to the product variant.

Note: These attributes are defined in the Product Attributes window shown on
page 83, that is displayed in Administration area by selecting Attributes >Product
Attributes from the Catalog menu.

¢ Inthe Text Prompt field, enter the text that will be shown in front of this
product attribute in the public store. For example, for a Color product
attribute that is attached to your product variant, you can enter text such as
"Select the preferred color™. This text will be followed by the product
attribute values, such as Green, Blue and Red.
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e Select the Is Required checkbox to define this option as required for
customers.

e From the Control Type dropdown list, select the required pre-defined
control type, as follows:

Dropdown list
Radio list
Checkboxes
Textbox
Multiline textbox

Date picker

Note: Dropdown lists, radio lists and checkboxes require store owner to
define values (such as, Green, Blue, Red). The Textbox and Date picker
control types do not require this, since customers will be required to enter text
into this textbox field.

¢ Inthe Display Order field, enter the order display value of the
specification. 1 represents the top of the list.
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6 Inthe Values column, click the View/Edit value link. The
Add/Edit Values window is displayed, as follows:

Ada/Edit Values For [Processor] Attnibute, Proguct: Build Your Own Computer fback to product varant detaiis]
Harne Proce adjustment Wsghi adjusirn ent b preselecied Disply crde tde Deleie
2.7 GH kel Pantiven Dual-Cors EZI00 [ ] Falte 1 Eele Delete
2.5 GHz Inked Pentium Dual-Core EZ0 15 0 true 2 Edit Didete
-
L

A 3 poe

7 Click the Add a new value button. The Add a new value window is

displayed:
5= Add A New Value Save
Name
@ Price adjustment 0.0000 =
Welght adjustmeant 0,0000 -
@ s pre-selectad |

ir

8  Define the new attribute value, as follows:
¢ Inthe Name field, enter the name for the value (such as, Red, Green,
Yellow, for a color attribute for example).

¢ Inthe Price adjustment field, enter the price adjustment that is applied
when selecting this attribute value. Negative price adjustment can also be
entered.

¢ Inthe Weight adjustment field, enter the weight adjustment that is
applied when selecting this attribute value.

o Select the Pre-selected checkbox to indicate this attribute value is pre-
selected for the customer.

¢ Inthe Display Order field, enter the display order of the attribute value. A
value of 1 represents the top of the list.

9  Click Save. The new attribute value is added to the Add/Edit
Values window.
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You can now view the updated product details page in the public store, as
follows:

TOP J JEWELRY / DRAMOND TENWIS BRACELET

] ~

.

Q i

10 Select the Attribute Combinations sub-tab, as follows:

Edit Product Variant For Product: Black & White Diamond Heart (back fo product details) Save  Save and Conbnue Edit  Delete
Praduct variant Info Tier prices Product variant attributes Discounts
Attributes Attribute combinations

Attribute combinations are useful when your "Manage inventory method® i set to "Track inventory by product attributes’

Attributes Seock guantity Allow aut of stock
Mo recards to display.

5

Ldd combination

11 Click the Add combination button to define the attribute
combinations. The Select New Combination window is displayed,
as follows:

Select New Combination And Enter Details Below

Color

w
& Stock guantity 10,000 =
@ Allow out of stack: ]

Add combination
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12 Define the new combination, as follows:

e Select required attribute combinations from the dropdown list (in this case
from the Color dropdown list).

¢ Inthe Stock quantity field, enter the available stock quantity of the
combination.

o Select the Allow out of stock orders checkbox to enable orders to be
approved even when the product is out of stock.

¢ Click Add combination to update the site with the new combinations.

Note: Attribute combinations are useful only when the Manage inventory
method field of your product variant is set to Track inventory

Discounts

This section describes how to add discounts. Tier prices are applied only to the
product variant price and not to product attributes.

» To add discounts:

1
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From the Manage Products window on page 92, click Edit beside
the product to which you want to add a product variant. The Edit
product details window is displayed.

Select the Product Variants tab.

Seve  Saveand Continue Edit | Copy product  Delete

Productinfo  SEO  Productvariants  Category mappings  Manufactures mappings  Related products  Cross-sells  Pictures
Specification attsibutes

Ham Display crder Pubbshed View

Click the View button besides the product variant for which to define
discounts. The Edit Product variant window is displayed, showing
the Product Variant Info tab.
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4 Select the Discounts tab, as follows:

Edit Product Variant For Preduct: Diamond Tennis Bracelet back to product detsis| Save  Saveand Continue Edit | Delete

Product variant Info Tier prices.  Product variant atiribubes Discounts

Ckample dscount with coupen code

5  Select the discount checkbox to apply the discount to the product
variant. Discounts with Assigned to product variants type are

visible here.

6 Click Save. The Discounts tab is displayed, as follows:

% The product variant has besn updated sucoessly
Save | Save and Conbnue Edit || Delete

“ " Edit Product Variant For Product: Diamond Tennis Bracelet mack to product details)

Product variant Info Tier prices Product wariant attributes Discounts

[#kample discount with coupan code

You can now view the updated product details page in the public store, as follows:

TOP /1 BOOKS / DIAMOND TENNIS BRACELET

i

Y

Ny OUlSl with t nd tennis bracelel This plece has one full caral of diamonds

brilliant 10 kar

Current rating 1s 0.00. Total votes 0.

PRICE BREAKS - The more you buy, the more you save.

Quantity 2+
Price $10.00

R s ... |

5000
Your price. 53
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Preparing for Selling

This section describes how to prepare and setup your public store your
products. It includes the following:

Settings, below

Email Accounts, page 156
Taxes, page 157

Shipping Methods , page 163
Payment Methods, page 182
Content Management, page 190
Location, page 205

Measures, page 216

SMS Providers, page 219
External Authentication Methods, page 223
Plugins, page 226

Settings

This section describes the general and global settings for your public store, for
example closing the store, or enabling unregistered users to purchase products
in your store. This section includes:

All Settings, page 127

General and Miscellaneous Settings, page 129
Catalog Settings, page 133
Customer Settings, , page 137
Shopping Cart Settings, , page 141
Order Settings, page 142

Media Settings, page 145

Tax Settings, page 147

Shipping Settings, page 149
Reward Points, page 151

Blog Settings, page 152

News Settings, page 153

Forum Settings, page 154
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All Settings

Modifying the settings in this window is only recommended to use for
advanced users. It is not recommended to modify these settings unless the user
is very familiar with the system.

> To define settings:

1 From the Configuration menu, select Settings>All Settings
(Advanced). The All settings window is displayed.

5 17345678910 - F M Displeying items 1 - 15 of 272
T Vee T
13 Edi Dl
] Deltn
hitpy// drc.edelyver com. au/ratec sl 2<p Ede Dedete
Edit Dielete
L] Ede Delerte
45 Edn Dielitn
d ervetpy e setting s Arans cticrie 123 Edi Dedete
uthe switrgs dranda cimeds Autharize Eddt Deluin
nersettngs usesandbex True Edit Delete
o Edit Dielete
125 Edit Dedete
I i Tr Eddt Cielwin
Blogasttngs.enabled True Edin Delete
blogsettings.nctéfysboutnewhlogcomments False Edit Dielete
blogsettngs.numbercftags I5 Ed# Delete
] 12345678810 _ W Displaying iterrs 1 - 15 of 272
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2 Click Add new record for adding a setting. The window is
expanded, as follows.

/"J‘- | Settings [Advanced

| Add new recard |

oM 12345678910 . » K Dusplaying items 1 - 15 of 272
Setting name T | Value T

Imsem Cancel
ademinaress etingLgridpagesice 15 Edit Delete
australispostsettings.sdditionalhandlingchearge 1] Eddit Delete
australispostsettings.gateweyur hittp://dre.edeliver.com.au/retecalc.asp Edit Delete
australiapostsetiings shippedfromazippostalcode Edit Dielete

autherizenetpaymentsettings sdditionalfes a Edit Delete

authorizenstpaymentsettings Joginid 458 Edit Dalete

autherizenetpaymentsattings fransactionkey 13 Edit Dalate

autherizenetpaymentsetiings transactmode Autherize Edit Dalate
sutherizenetpaymentsetings usesandben True Edit Delete
becomesattings. curmencyid o Edit Delete
becomesettngs. produ cipichuresize 125 Edit Delete
blegsettings allownotegistesduserstoleavecemments  True Edit Dielete
Elogsettings.enabled True Eddit Delete
blogsettings notifyaboutneablogcomments Falge Edit Dielete
bloguettingsaumbercitags 15 Edit Dalate
a 44 12345678910 ¢ K Displaying items 1 - 15 of 272

3 Enter anew setting , as follows:

¢ In the Setting Name field, enter the required setting.

e In the Value field, enter the value of the setting.

4 Click Insert. The new setting in displayed in the All settings
window.

Note: You can click the Edit button beside each parameter to edit the
parameter value, as described above.
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General and Miscellaneous Settings

This section describes how to set the general settings of your store. This
includes the store information, SEO settings, security settings and more.

> To define general and miscellaneous
settings:

1 From the Configuration menu, select Settings>General and
Miscellaneous Settings. The General and Miscellaneous Settings
window appears showing the Store Information tab.

Storemfomaton  SEO seflings  Security seflisgs | Pdfseitngs  Localiestion seitings

2 Define the store information settings, as follows:

¢ In the Store name field, enter the name of your store.

¢ Inthe Store URL field, enter the URL of your store. For example,
http://www.yourstore.com.

o Select the Store closed checkbox to close the store, indicating that
customers will not be able to visit the store. Uncheck to
re-open the store. When this is selected, the Allow admin to view the
closed store checkbox appears.

e Select the Allow admin to view the closed store checkbox to enable a
user with administrator rights to access the store while it is set to closed.

e From the Store theme dropdown list, select the public store theme for the
appearance of your public store. You can download new themes from the
Extensions page at www.nopcommerce.com. You can also develop your
own themes if you have a designer.

e Select the Allow customers to select a theme checkbox to enable
customers to select a store theme (in the public store)

e Select the Mobile Devices Supported checkbox to enable mobile device
support. When this is selected, the Mobile Store theme field appears.

e From the Mobile store theme dropdown list, select the public store
theme for mobile devices. You can down load themes from the
extensions page at www.nopcommerce.com.

Note: When mobile device support is enabled, customers can view a version
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3

of the site optimized for mobile devices.

Select SEO Settings tab, as follows:

Store imformation SLO sxtings Seomtty sethegs | Pat settings Localzation settange

Fae name comes afber stare rame

Define the SEO settings, as follows:

In the Page Title separator field, specify the page title separator.
From the Page Title SEO adjustment field, select the required page title
SEO adjustment, as follows:
e Page name comes after store name to generate
YOURSTORE.COM | PAGENAME for the title.
e Store name comes after page name to generate
PAGENAME | YOURSTORE.COM for the title.
In the Default title field, enter the default title for the pages in your store.
In the Default meta keywords description field, enter the default meta

keywords for the pages in your store. This can be overridden for individual
categories, manufacturers, and products.

In the Default meta description field, enter the default meta description
for the pages in your store. This can be overridden for individual
categories, manufacturers, and products.

Select the Convert non-western chars checkbox to remove the accent in
SEO names. For example, convert é to e.

Select the Enable canonical URL’s checkbox to transform a URL into a
canonical URL to enable determining whether two syntactically different
URL’s may be equivalent.

Note: When this checkbox is selected, an appropriate canonical URL
tag will be added to HTML code.
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5  Select Security Settings tab, as follows:

Streinformation  SEQ settings  Secunty setngs | Pofsettings  Localization settings

n prvate ITIeceTaR4d0

551 nattings

6  Define the Security Settings, as follows:

« Inthe Encryption private key field, enter the encryption private key used
for storing sensitive data. Click Change at any time to change this key. All
sensitive data is encrypted using this private key.

Notes:
It is recommended to make a backup of your database before you change the

encryption key.
Sensitive data includes all credit card information (only when this credit card

information is stored in the store database).

e Inthe Admin area allowed IP field, enter the IP addresses that are
allowed to access the backend. Leave this field empty if you do not want to
restrict access to the backend. Use commas between the IP addresses (for
example, 127.0.0.10, 232.18.204.16).

e Select the Hide admin menu items based on permissions checkbox to
hide administration menu items when access to them is denied according to
the access control list (permissions).
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eral And Miscellaneaus Semings

e Select the CAPTCHA checkbox, to enable CAPCHA. The following
checkboxes are displayed:

Select the Show on registration page checkbox, to show CAPTCHA
on the registration page.

Select the Show on contact us page checkbox, to show CAPTCHA on
the contact us page.

In the reCAPTCHA public key field, enter the reCAPTCHA public
key if enabled.

In the reCAPTCHA private key field, enter the reCAPTCHA private
key if enabled.
Note:

These checkboxes displayed only when the CAPTCHA checkbox is
selected.

Select the Use SSL checkbox if your site is secured using SSL. Do
not select this option if the SSL certificate is not installed. When
selected the following fields are displayed:

Shared SSL URL.: Enter your shared SSL URL. This is used when you
have a shared SSL certificate installed. For example:
https://secure123.yourHosting.com/.

Non-secured URL.: Enter your non secured URL. This is used when
you have a shared SSL certificate installed. This is your site URL, for
example, http://www.example.com/.

Select the PDF settings tab, as follows:

Store information SEQ settings  Security wettings Ff aettings Localization settings

Enabiad

10

11

7

(7]
EMAGE
AVALLABLE

Upoad

Select the Enabled checkbox to enable the pdf settings in the
system.

Select the Use Letter page size checkbox, to use Letter page size for
PDF documents. When this checkbox is unchecked, the A4 page size
is used.

Click Upload beside the PDF logo to select the logo to upload.
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12 Select the Localization Settings tab, as follows:

2 General And Miscellansous Settings

Store information SEQsettings  Securitysettings  Pdfsettings  Localization seftings

) Use imsges for langusge selection ]

friendlly URLs with muhiple languages enstiest [

13 Select the Use Images for language selection checkbox to enable
using images for language selection.

Note: This is useful when you have more than one active language

14 Select the SEO friendly URLs with multiple languages enabled
checkbox to enable your URLS to be SEO friendly:
http://www.yourStore.com/en/ or http://www.yourStore.com/ru/

Note: This is useful when you have more than one active language

15 Click Save.

Catalog Settings

This section describes how to set the catalog settings of your store. This
includes enabling options for product sorting, changing view modes,
comparing products and more.

> To define catalog settings:

1 From the Configuration menu, select Settings>Catalog Settings.
The Catalog Settings window is displayed.

Shize @ Shara bation )

+ rawienws must B9 approved

TS 11 s ] e

uct P
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Define the catalog settings, as follows:

Select the Show SKU checkbox, to display the product SKU in the public
store.

Select the Show manufacturer part number checkbox, to display the
manufacturer part numbers in the public store.

Select the Allow product sorting checkbox, to enable the product sorting
option on the category and manufacturer details page.

Select the Allow view mode changing checkbox, to enable changing the
view mode in the Category and Manufacturers details pages.

Select the Show number of distinct products beside each category
checkbox, to display the number of products besides each category in the
category navigation area located in the left column in the public store.

Select the Category breadcrumb enabled checkbox, to display the
category breadcrumb.

Preparing for Selling




Preparing for Selling

Select the Show a share button, to display a share button on the product
details page.

Select the Product reviews must be approved checkbox to enforce
product reviews to be approved by the administrator.

Select the Allow anonymous users to write product reviews checkbox to
enable anonymous users to write reviews for products.

Select the Notify about new product reviews checkbox to notify the store
owner about new public reviews.

Select the "Email a friend' enabled checkbox to enable customers to use
the Email a friend option in your public store.

Select the Allow anonymous users to email a friend checkbox to enable
anonymous users to email a friend

Select the "Recently viewed products' enabled checkbox to enable
customers to use the Recently viewed products option in your public
store.

In the Number of 'Recently viewed products' field, enter the number of
recently viewed products to display when the recently viewed products
checkbox is enabled.

Select the "Recently added products’ enabled checkbox to enable
customers to use the Recently added products option in your public store.

In the Number of' Recently added products’ field, enter the number of
recently added products to display when the recently added products
checkbox is enabled.

Select the "Compare Products' enabled checkbox to enable customer to
use the Compare Products option in your public store.

Select the Show best sellers on home page checkbox to display the best
sellers on the home page.

In the Search page. Products per page field enter the number of products
that you want to display on the search page.

Select the "Products also purchased’ enabled checkbox to enable
customers to view a list of products purchased by other customers who also
purchased the above.

In the Number of also purchased products to display field, enter the
number of products also purchased by other customers. This field is
displayed when the Products also purchased option is enabled.

Select the Enable dynamic price update checkbox, to enable a dynamic
price update on the product details page for cases that a product contains
product attributes with price adjustments.
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In Number of product tags (cloud) field, enter the number of product
fields that appear in the tag cloud.

Select the Allow customers to select 'Products by tag' page size to
enable customers to select the Products by tag page size on the product
tag page from a predefined list of options defined by the store owner. The
Page size options field becomes visible in this case in administration area.
When disabled, customers will not be able to select a page size on the
product tag page and the store owner enters a certain page size. The ‘Page
size’ field becomes visible in this case in administration area.

e In the ‘Products by tag’ page. Products per page field enter the
number of products that you want to display on the search page.

Select the Ignore tier prices (sitewide) checkbox to ignore tier prices
throughout the site (can improve performance significantly).

Select the Ignore discounts (sitewide) checkbox to ignore discounts
throughout the site (can improve performance significantly).

Select the featured products (sitewide) checkbox to ignore featured
products throughout the site (can improve performance significantly.
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Customer Settings

This section describes how to set the customer settings of your store. This
includes enabling customers to upload avatars, showing customers locations,
name formats, joining dates and more.

> To define customer settings:

1 From the Configuration menu, select Settings>Customer Settings.

The Customer Settings window is displayed, showing the
Customer Settings tab, as follows:

# Customer Settings

Customer settings DateTime settings External authentication settings

Usernames’ enabled o

to change their usemames

Allow custarr

Standard E|

Customer name format: Show Emails =

Hide newsletter box

enabled:

enabled:

2 Define the customer settings, as follows:

Save

o Select the "Usernames’ enabled checkbox to enable using usernames for
login and registration instead of emails. It is not recommended to change
the option in the Product environment. When this option is selected, the

following options are displayed:

¢ Allow customers to change their usernames: Select this option to

enable customers to change their usernames.
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e Allow customers to check the availability of usernames: Select this
option to enable customers to check the username availability before
clicking the Save button on the My Account -Customer Info page. The
Check Availability button is displayed, see example My Account -
Customer Info page, below.

My acoount - Custormer nfa

From the Registration method dropdown list, select the required
registration method, as follows:

e Standard: Select this option to enable visitors to register and no
approval is required.

¢ Email Validation: Select this option to enable users to register.
However, they must accept the confirmation email sent to them before
their account is approved.

e Admin Approval: Select this option to enable visitors to register.
However, approval by the administrator is required.

e Disabled: Select this option to disable registration.

Select the Allow customers to upload avatars checkbox to enable
customers to upload avatars. The customer avatars will be shown in the
store under, news and blog comments, forums and more.

Select the Default avatar enabled checkbox, to display the default user
avatar.

Select the Show customers location checkbox to show the customers
location.

Select the Show customers join date checkbox to show the customers join
date.

Select the Allow viewing customer profiles checkbox to enable viewing
customer profiles.

Select the Notify about new customer registration checkbox to notify the
store owner when a new customer has registered.

Select the Hide ‘Downloadable products’ tab checkbox to hide the Hide
‘Downloadable products’ tab on the My Account page.
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e From the Customer name format dropdown list, select the required
customer name format, as follows:

¢ Show Emails
e Show Usernames
¢ Show Full Names

The customer name will be shown in the store under, news and blog
comments, forums and more.

e Select the Hide newsletter box checkbox, to hide the newsletter
subscription box.

Define the whether the following form fields are enabled in the
system:
o Select the ‘Gender’ enabled checkbox if the gender is enabled.

o Select the ‘Date of Birth’> enabled checkbox if the date of birth is
enabled.

e Select the ‘Company’ enabled checkbox if the company is enabled.

e Select the ‘Street address enabled checkbox if the first street address is
enabled.

e Select the ‘Street address 2 enabled checkbox if the second street
address is enabled.

e Seclect the ‘Zip/postal code’ enabled checkbox if the zip/postal code is
enabled.

e Select the “City’ enabled checkbox if the city code is enabled.

o Select the ‘Country enabled checkbox if the city code is enabled

o Select the ‘State/province’ enabled checkbox if the state/province is
enabled.

Note: This field is visible only when the Country enabled checkbox is
selected.

o Select the ‘Phone number’ enabled checkbox if the phone number is
enabled.

e Select the ‘Fax number’ enabled checkbox if the fax number is
enabled.

e Select the ‘Newsletter’ enabled checkbox if the newsletter is enabled.
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4 Select the Date Time settings tab, as follows:

tomer Settings v

Customer settings  Oatelime settings  Extermal authentication settings

ect time one: ]

Default store time zone GRAT-06:00) Cortral Time (WS & Canada w

5 Define the date and time settings, as follows:

o Select the Allow customers to select time zone checkbox to enable
customers to select the time zone in the public store on the accounts page.
Otherwise, the default time zone is used

Note: Only when option is enabled, the time zone can be set on the
Customer Accounts pages in the public store.

e From the Default store time zone dropdown list, select the default time
zone.

Note: The current time zone is displayed automatically.

6  Select the External authentication settings tab, as follows:

Cisviomer setlings  DateTime settings  External authentication settings

[m]

7 Select the Auto register enabled checkbox to enable auto
registration when using external authentication methods. Refer to the
External Authentication Methods section, for further details, as
described on page 223.

8  Click Save.
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Shopping Cart Settings

This section describes how to set the shopping cart settings of your store. This
includes defining the maximum number of shopping cart items allowed, the
maximum wishlist items and more.

> To define shopping cart settings:
1 From the Configuration menu, select Settings>Shopping Cart

Settings. The Shopping Cart Settings window is displayed.
Shopping Cart Settings Save

Display cart after adding product d

¢ Maximum shopping cart items: 1,000

ik i

Maximum wishlist ilems. 1,000

Show product images on cant

Show product images on wishlist

Show discount box i

Show gift card box s

MNumber of ‘Cross-Selis 2 —
Aliow customers to email their wishlists: [+

Show mini-shopping cart

Show product in mini-shopping cari

2 Define the shopping cart settings, as follows:

o Select the Display cart after adding product checkbox to the display the
Shopping Cart page immediately after a product has been added to the
cart. When this checkbox is unchecked, the customer will remain on the
page where the product is added to the cart.

¢ In the Maximum shopping cart items field, enter the maximum number
of different products allowed to add to the shopping cart.

¢ |nthe Maximum wishlist items field, enter the maximum number of
different products allowed to add to the wishlist.

e Select the Show product images on cart checkbox to display product
images in your store shopping cart.

e Select the Show product images on wishlist checkbox to display product
images on customer wishlists.

o Select the Show discount box checkbox, to display the discount coupon
box, on the shopping cart page.

o Select the Show gift card checkbox, to display the gift card coupon box,
on the shopping cart page.
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¢ Inthe Number of Cross-Sells field, enter the number of cross-sell
products that you want to display on the checkout page of the shopping cart
in the public store. Enter a value
of 0, if you do not want to display cross-sells.

e Select the "Wishlist' enabled checkbox to enable customer to use the
customer wishlists in your public store. When this option is selected, the
Allow customers to email their wishlist checkbox is selected.

o Select the Allow customers to email their wishlist checkbox, to enable
customers to email their wishlist to friends. Available for registered
customers only.

e  Select the "'Show mini-shopping cart' checkbox to display a
mini-shopping cart in your store. The following mini shopping cart appears
at the top left hand corner of the main window.

SHOPPING CART

There are 6 items in your cart

Sub-Totak §5,780.80

e Select the "Show product in mini-shopping cart’ checkbox to display
products in the mini-shopping cart in your store.

3 Click Save.

Order Settings

This section describes how to set the order details of your store. This includes
the minimum order total amount, enabling re-ordering, return request settings
and more.

P To define the order settings:

1 From the Configuration menu, select Settings>Order Settings.
The Order Settings window is displayed, showing the Order
Settings tab.

& Order Settings Save

Order settings Return request settings

Is re-order allowed: &

Min order sub-total amount 0.0000 = usD
Min erder total amount: 0.0000 & UsD
Anonymous checkout allowed

B} Terms of senice:

Use one page checkout:
Gift card activation order status o

Gift card deactivation order stabus: | --- bt
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Define the order settings as follows:

Note: Selecting --- enables manual activation.

Note: Selecting --- enables manual deactivation.

Select the 'Is re-Order’ allowed checkbox to enable customers to re-order.
The re-order mechanism causes all items that were in a previous order to
be automatically added to the shopping cart.

In the Min order sub-total amount field, enter the minimum order sub-
total amount. Orders under this amount will not be issued.

In the Min order total amount field, enter the minimum order total
amount. Orders under this amount will not be issued.

Select the Anonymous checkout allowed checkbox to enable anonymous
checkout. Meaning, customers are not required to enter a login when
purchasing products.

Select the Terms of service checkbox to force the customer to accept or
decline the terms of service before processing the order.

Select the Use one page checkout checkbox to enable using one page
checkout, which is a single web page your customers can use to buy a
product or service from you.

From the Gift card activation order status drop down list, select the
status that the gift cards are activated for, as follows:

e Pending
e Processing
o Complete

e Cancelled

From the Gift card deactivation order status drop down list, select the
status that the gift cards are deactivated for, as follows:

e Pending
e Processing
e Complete

e Cancelled
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4

Select the Return request settings tab, as follows:

Define the Return request settings, as follows:

o Select the Enable Returns System to enable your customers to submit
return requests for purchased items.

¢ Inthe Number of days that the return request is available field, enter
the number of days that the return request link will be available in the
customer area. For example, if the store owner allows returns within 30
days after purchase, this field will be set to 30. When the customer logs
into the website and looks at My Account, any orders completed more
than 30 days ago will not show a Return Request button.

¢ Inthe Return reasons field, enter a list of reasons (separated by commas)
that the customer can choose from when submitting a return request.

¢ Inthe Return action field, enter a list of actions (separated by commas)
that the customer can choose from when submitting a return request.

Note: For further information, refer to Return Requests on page 271.
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Media Settings

This section describes how to set the media details of your store. This includes
defining product, variant and avatar image sizes and more.

> To define the media settings:

1 From the Configuration menu, select Settings>Media Settings.
The Media Settings window is displayed:

Media Settings Shve

Pichures are siored inio, dalabase | Change | NOTE: Do nod forget fo backup your dailabase before changing this oplion
Avatar image size B5
Product ihumbnail image size (catalog) 125
@ Product detail image: size
Product thumbnail image size (product page): |70
Produed variant detail image size 125
Category thumbnail image size 125
Manufaciurer thumbnail image size 125

@ Cart/Wishlist thumbnail image size

A (AR (4F A AF AR AF| 4 A»

Maxmum image size 1280

2 Define the media settings, as follows:

¢ Click the Change button besides the Pictures are stored into... option to
toggle between database or file system.

Note: It is recommended to make a backup of the database before clicking
the Change button.

¢ Inthe Avatar image size field, enter the default size for avatar images.

¢ In the Product thumbnail image (catalog) field, enter the default size for
the product thumbnail images displayed on category or manufacturer pages
(pixels).

¢ Inthe Product detail image size field, enter the default size for the
product detail images (pixels).

¢ Inthe Product thumbnail image size (product pages) field, enter the
default size for the product thumbnail images (pixels) displayed on the
product details page (used when you have more than one product image).

¢ Inthe Product variant detail image field, enter the default size for the
product variant images (pixels).

¢ Inthe Category thumbnail image field, enter the default size for the
product thumbnail images on the category pages (pixels).

¢ Inthe Manufacturer thumbnail image size field, enter the default size for
the product thumbnail images on the manufacturer pages (pixels).
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¢ Inthe Cart/Wishlist thumbnail image size field, enter the default size for
product thumbnail images on the shopping cart and wishlist (pixels).

¢ Inthe Maximum image size field, enter the maximum image size
(meaning, the longest side) allowed for image upload (pixels).
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Tax Settings

This section describes how to set the tax details of your store. This includes
defining prices including or excluding tax, defining the tax display type and
more.

P To define the media settings:

1 From the Configuration menu, select Settings>Tax Settings. The
Tax Settings window is displayed:

F i [ O
Allow customers to sebect tax display type |

Tax display type Exchuding tax -
Disg I O
Disp rate O
Hide O
Hig O

Tax based on Billing address -

Defaull tax address
Countr Select country ko
Stafe / provance Other (MNon US)
postal

hipping Is taxable O
Payment mathod addtional fee is taxable O
EU VAT enabled 0

2 Define the tax settings, as follows:
o Select the Prices include tax checkbox to indicate entered prices include
tax.

o Select the Allow customers to select tax display type checkbox to
indicate whether customers are allowed to selected the tax display type.
When unchecked the following dropdown list is displayed:

e Excluding tax: Select to enforce excluding tax.
¢ Including tax: Select to enforce including tax.

o Select the Display tax suffix checkbox to display the tax suffix (incl.
tax\excl. tax).

o Select the Display all applied tax rates checkbox to display all applied tax
rates on a separate line in the shopping cart page.

e Select the Hide zero tax checkbox, to hide the zero tax value in the order
summary.

o Select the Hide tax in order summary checkbox, to hide the tax value in
the order summary when prices are shown as tax inclusive.
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From the Tax based on dropdown list, select the required option on which
the tax is based on, as follows:

e Billing Address. When this option is selected, tax is based on the
customer billing address. If the billing address is unknown, the default
address is used (entered below)

¢ Shipping Address. When this option is selected, tax is based on
customer shipping address. If the shipping address is unknown, the
default address is used (entered below)

o Default Address. When this option is selected, tax is based on the
default address that is entered below

Define the default tax address, as follows:

e From the Country dropdown list, select the country.

¢ From the State/Province dropdown list, select the state or province.
e Inthe Zip / Postal code field, enter the required zip or postal code.

Select the Shipping is taxable checkbox to indicate the shipping is
taxable. The following fields are then displayed:

e Shipping price includes tax: Select to indicate the shipping price
includes tax.

e Shipping tax class: Select the required tax class used for the shipping
tax calculation.

Select the Payment method additional fee is taxable checkbox to indicate
the payment method additional fee is taxable. The following options are
then displayed

¢ Payment method additional fee includes tax: Select to indicate the
Payment method additional fee is taxable.

o Payment method additional fee tax class: From the dropdown list,
select the required tax class used for the Payment method additional fee
tax calculation.

Select the EU VAT enabled checkbox to indicate European Union Value
Added Tax is enabled. When this option is selected, customers will be
requested for the Company VAT number during registration or on the
customer account details page. This VAT number could be automatically
validated through a web service, if the Use web service checkbox is
checked, or manually on the customer details page in the administration
area by the store owner.

e Your shop country: From the dropdown list, select the country where
your store is located.

o Allow VAT exemption: Select this checkbox to exempt eligible VAT
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registered customers from VAT.

e Use web service: Select this checkbox to use the WEB service to
validate VAT numbers.

¢ Notify admin when a new VAT number is submitted: Select this
checkbox to receive a notification by email, when a new VAT number
is submitted.

Note: . If VAT is enabled, then it charges 0% tax to those shipping outside
the EU and 0% to those who have supplied a validated and approved VAT
number and are shipping within the EU but outside the shop country. Refer to
http://en.wikipedia.org/wiki/European _Union_Value Added Tax for further
information about EU VAT

3 Click Save.

Shipping Settings
This section describes how to set the shipping details of your store. This
includes defining free shipping over a certain amount and more.
> To define the shipping settings:

1 From the Configuration menu, select Settings>Shipping Settings.
The Shipping Settings window is displayed

& Shipping Settings Save
Free shipping over O
) Estimalte shipping enabled: [

Shipping Origin:
& Country. Select country A
State | province Other (Non US) &

& Zip / postal code

2 Define the shipping settings, as follows:

o Select the Free shipping over ‘x> checkbox to enable free shipping for all
orders over X. The following field is then displayed, enabling you to
define the value of X:

¢ In the Value of X field, enter the value over which all orders with a
total greater than this value will qualify for free shipping.

e Check Calculate "X" including tax if you want to calculate Value of X
including tax. If it’s not checked, then the value will be calculated
excluding tax.
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3 Select the Estimate Shipping enabled checkbox to enable customers
to get a shipping estimate from the shopping cart page.

Perform the following to view the Estimate shipping box in the
public store:
e Access the public store

e Add a product to your cart
¢ Select Shopping Cart. The Estimate shipping box is displayed, as shown
below:

Shopping Cart

t Jrted Deten - Tax:
1y s - Totat: a
i ey

¢ Define the shipping origin details, as follows:
¢ From the Country dropdown list, select the country.
e From the State/Province dropdown list, select the state or province.

¢ Inthe Zip / Postal code field, enter the required zip or postal code.

4 Click Save.
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Reward Points

This section describes how to set the reward point details of your store. This
includes defining the exchange rate, the settings for earning reward points and

more.

P To define the reward points settings:

1 From the Configuration menu, select Settings>Reward Points
Settings. The Reward Points Settings window is displayed:

2 Define the reward point settings, as follows:

Select the Enabled checkbox to enable the reward points program.
In the Exchange rate field, specify the reward points exchange rate.

In the Points for registration field, specify the number of points rewarded
for customer registration.

In the Points for purchases field, specify the number of points awarded
for purchases.

From the Awarded order status drop down list, select the status that the
points are awarded for, as follows:

¢ Pending

e Processing
o Complete
e Cancelled

From the Canceled order status drop down list, select the status for which
the points are cancelled, as follows:

e Pending
e Processing
e Complete

e Cancelled

Note: for additional information, about the reward points program, refer to the
Reward Points section described on page 43

3 Click Save.
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Blog Settings
This section describes how to define the blog settings of your store. This
includes, enabling blogs, defining number of posts per page and more.
> To define the blog settings:

1 From the Configuration menu, select Settings>Blog Settings. The
Blog Settings window is displayed:

# Blog Settings Save
@ Blog enabled:

@) Posts page size: 10 -

@ Allow not registered users to leave comments:

& Motify about new blog comments: F

& Mumber oftags (cloud): 15 -

@ Display blog R3S feed link in the browser address bar; []

2 Define the blog settings, as follows:

o Select the Blog Enabled checkbox to enable the blog in your store.
¢ Inthe Posts page size field, set the number of posts per page.

e Select the Allow not registered users to leave comments checkbox, to
enable non registered users to add comments to the blog.

e Select the Notify about new blog comments checkbox, to notify the store
owner about new blog comments.

¢ Inthe Number of tags (cloud) field, enter the number of tags (cloud) that
appear in the tag cloud.

o Select the Display blog RSS feed link in the browser address bar
checkbox to show the blog RSS feed link in the browser address bar.

3 Click Save.

Preparing for Selling




News Settings
This section describes how to define the news settings of your store. This
includes, enabling news, defining number of news post per page and more.
> To define the blog settings:

1 From the Configuration menu, select Settings>News Settings. The
News Settings window is displayed:

#° News Settings Save
@ Mews enabled:

@ Allow notregistered users to leave comments:

@& Motify about new news comments: F

& Show on home page:

@& Mumber of items to display: 3 -

@ Mews archive page size: 10 =

@ Display news RS5 feed link in the browser address bar il

2 Define the news settings, as follows:

e Select the News Enabled checkbox to enable news items in your store.

e Select the Allow not registered users to leave comments checkbox, to
enable non registered users to add comments to the news items.

¢ Select the Notify about new news comments checkbox, to notify the store
owner about new news comments.

o Select the Show on home page checkbox, to display the news item on
your store homepage.

e Inthe Number of items to display field, enter the number of news items
to display on your home page.

+ Inthe News archive page size field, set the number of news items to
display per page.

o Select the Display news RSS feed link in the browser address bar
checkbox to show the news RSS feed link in the browser address bar.

3 Click Save.
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Forum Settings

This section describes how to define the forum settings of your store. This
includes, enabling forums, defining number of posts and topics per page and
more.

> To define the forum settings:

1 From the Configuration menu, select Settings>Forum Settings.
The Forum Settings window is displayed:

&2 Forum Settings Save
B Forums enabled O
Relative date and ime formatting: [
g Show customers post count: [+
Allow guests to create posts O
Allow guests to create topics :I
g Allow customers to edit posts; O
Allow customers to delete posis O
g Allow customers to manage forum subscriptions O
B Topics page size 10 e
g Posts page size: 10 =
Search results page size 10 -
Forum editor BBECode editor -
Signature enabled [+]
Allow private messages O
Show aler far PM: O
g Motify about private messages: O
g Forum feeds enabled C
¢ Forum feed count: 10 e
@ Active discussions feed enabled: O
Active discussions feed count: 25 -

2 Define the forum settings, as follows:

e Select the Forums Enabled checkbox to enable forums your store.

o Select the Relative date and time formatting checkbox, to enable relative
date and time formatting.

o Select the Show customers post count checkbox, to enable showing the
customers posts count.

o Select the Allows guests to create posts checkbox, to enable your guests
to create posts.
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Select the Allows guests to create topics checkbox, to enable your guests
to create topics.

Select the Allows customers to edit posts checkbox, to enable your
customers to edit posts.

Select the Allows customers to delete posts checkbox, to enable your
customers to delete posts.

Select the Allow customers to manage forum subscriptions checkbox, to
enable customers to edit forum subscriptions.

In the Topics page size field, set the page size for topics in forums.

In the Posts page size field, set the page size for posts in topics.

In the Search results page size field, set the page size for search results.
From the Forum Editor dropdown list, select the forum editor type to use:
e Simple Textbox

e BBCode Editor

Select the Signature enabled checkbox, to enable customers to specify
signatures.

Select the Allow private messages checkbox, to enable private messages
in the system.

Select the Show alert for PM checkbox to show an alert for new private
messages.

Select the Notify about private messages checkbox, to notify a customer
about a new private message.

Select the Forum feeds enabled checkbox, to enable RSS feeds for each
forum.

In the Forum feed count field, set the number of topics to be included in
each feed.

Select the Active discussions feed enabled checkbox, to enable RSS feeds
for active discussion topics.
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Email Accounts

The Email Accounts window, accessed by selecting Email Accounts from the
Configuration menu in the Administration Area displays the email accounts
of the store owner. These can include a general contact email, a sales
representative email, a customer support email and more. After the email
accounts are configured, the store owner can then select the required email
account on the message template details page, as described on page 204

» To add a new email account:

1 From the Configuration menu, select Email Accounts. The Email
Accounts window is displayed.

& Email Accounts A ew

Email address Email desplay neme  Is default email account | hark a5 default emeil sccount | Edit
testdmail com General contact Select
test@meil com Sales representatre Select

testmail.com Customer support Select

~
-

2 Click Add new. The Add Email Account window is displayed.

dd & Wew Email ACCount (eck s amail szecunt sl Save | Saveand Continue Edi

3 Define the email account information, as follows:

e Inthe Email Address field, enter the displayed from email address for all
outgoing emails from your store. Example, sales@yourstore.com.

¢ Inthe Email Display Name field, enter the display name for outgoing
emails from your store. Example, Your Store Sales Department.

¢ Inthe Host field, enter the host name of IP address of your email server.

¢ Inthe Port field, enter the SMTP port of your email server.
Note: You cannot change a port in a medium trust environment.

e Inthe User field, enter the user name of your email server.
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¢ Inthe Password field, enter the password of your email server.
o Select the Enable SLL checkbox to use Security Sockets Layer to encrypt
the SMTP connection.

e Select the Use default credentials checkbox to use default credentials for
the connection.

4 Click Save. The window is expanded, as follows:

d succesziy
Edit Email Account Details {beck v emsl seeount list Seve | Seve and Continue Edit | Delete
testi@gmail com
General contact
smip mail com

b1 H

Send Teet Email (save setmings first by cicking “Sae” button)

and ermail ka

5 Inthe Send email to field, enter the email address for the test email
and click Send Test Email.

Taxes

This section describes how to define the tax settings in nopCommerce.
It includes the following:

e Overview, below

e Tax Categories, page 158

e Tax Rate Providers, page 159

Overview

In nopCommerce, the following can be taxable: products, shipping fees and
payments methods.

Depending on where your store is located, you may be required to collect tax.
nopCommerce enables you to configure taxes for specific areas (Florida Tax)
and specific products (Electronics Tax). New tax rates can be added to existing
tax categories or to a new tax category, and are based on a country or a state.
This allows products to be taxed accordingly to location, and achieves a final
tax rate value by adding or compounding the tax rates defined in the assigned
products tax class.
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Tax Categories

Tax classes are assigned to products, shipping fees and payment method
additional fees.

» To define tax classes:

1 From the Configuration menu, select Tax > Tax Categories. The
Tax Categories window is displayed.

Cosplay croer
Edi Delete
Ed# Delete

10 Edit Delete

13 Eda Delete

Apparel & Shows n Eda Dalete

2 Click Add new record. The Tax categories window is expanded, as
follows:

Add new recerd

Marne Display order

Insert Cancel

Baooks L Edit Dielete

Electremsss & Softwan ] Edit Dalaia

Dewnloadable Products i) Edit Dielate

[P 15 Edit Dietate

Appardl & Sheds b1 Edsit Drabate

3 Inthe Name field, enter the name of the tax classification (category).

4 Inthe Display order field, enter the display order of the tax
classification. A value of 1 represents the top of the list.

5 Click Save.

Note: You can click Edit in the Tax Categories window to edit
the tax categories, as described above.
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Tax Rate Providers

Only one tax rate provider can be used for tax calculation. These are the radio
button options, which are displayed besides each tax provider in the list
enabling you to select the default tax provider to be used. Adding new tax
providers is recommended only for advanced users.

> To define tax rate providers:
1 From the Configuration menu, select Tax > Tax Providers. The
Tax Providers window is displayed.

ax Providers

Friandly nams 5 porimvasy provicher Nark a5 prisary provides Canfagura Syrtam nama
Fised tax rate provides true Select TaxFivedRate
Free tax rate provide faise Select TaxFreeTasRiate

Strikedron Basic (U5 and CA Only Taw Strikelron. Basic

5
falze Select
s Tax CountryStateZip

Tax By Country & State & Tip false Select

[
]

2 Inthe Mark as primary provider column, click the Select button to
select the default tax provider to use. In the Is primary provider
column, false option becomes true.

Free Tax Rate Provider
When this option is selected, no taxes are applied to products and shipping
fees.

> To define no taxes:
1 From the Configuration menu, select Tax>Tax Providers. The Tax
Providers window is displayed.

Friendly name I primary provider Mark a5 primary provider Configure System name

Fioed tax rate provides faize Select TaxFixedfate
Tax.FreeTexRate

Free tax rate provider trus Select

Strikelrom Basic LA Dty false Select TaxStrikelnon. Basic

Tax By Courtry B State & Zip falze Select Tax.CourtryStateZip

e
"]

2 Inthe Mark as primary provider column, click the Select button
in the relevant row to define the tax provider as the Default. The
false option in the Is primary provider column becomes true.

Preparing for Selling 159




Tax by Country& State& Zip

When this option is selected, tax is calculated according to country, state and
zip code. This is the only provider that uses tax classes. If another tax provider
is used, then store owner does not have to specify tax classes for each product.

» To configure tax by country, state and zip:

1 From the Configuration menu, select Tax > Tax Providers. The
Tax Providers window is displayed.

Friendly name ks primany provider Mark a5 primary prevides Candigure Systern name
Fitd tax rate provide false Select nf Tau Fisedfate
Free tax rste provider trus Select nfique TanFreaTacflate

Serikeelron Basi false Select nf Tau Strikelron. Basic

Tew By Courry 8t State & Zip false Select nfigure Tax. CountryStateZip

[~
-

2 Click Configure beside the Tax by country & state & zip option in
the list. The Configure — Tax By Country & State & Zip window
is displayed, as follows:

@ & Zip (back 10 tax prowider list;

Couniry State | province Zip Tox category Percentage
He rgeehdi be displa;

!

%

Adking 3 naw tax rate
United States -
Bouoks ™

Add ta rate

3 Define the new tax rate, as follows:
e From the Country dropdown list, select the country for which the tax rate
is defined.

e From the State/province dropdown list, select the state or province for
which the tax rate is defined. If an asterix (*) is selected, this tax rate will
apply to all customers from the selected country regardless of the state.

¢ Inthe Zip field, enter the Zip/postal code country for which the tax rate is
defined. If this field is empty, then this tax rate will apply to all customers
from the selected country or state regardless of the zip code.

e From the Tax category dropdown list, select the required class for which
to apply the tax rate.

¢ Inthe Percentage field, enter the required percentage.
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4 Click Add tax rate. The new tax rate is displayed, as follows:

J Contigure - Tax By Co b v
Country State | province Tip Tax category Percentage

: Eait

e States Bocks
Celet

United States Mazzachusstts 56657 Electrmrics i Gofrware 16.00 fdie Daiene
-
5l

United States ¥
Massachusstts -

GEEET

Elactronics & Softwara (&

16.00

Note: You can click Edit beside the tax rate to edit the tax rate details, as
described above. You can click Delete to remove the tax rate.

Strike Iron Basic
This is an external tax provider, which uses an internet service to get tax rates.
It can be used in USA and Canada only.

P To configure tax according to strike iron
basic:

1 From the Configuration menu, select Tax>Tax Providers. The Tax
Providers window is displayed.

Tax Provider:
Friendly name ks primary provider Mark as primary pecvider Carfigure System name
Fiedl tau rate provides falge Salect Configure T Fimecilarte
Free tax rate provider true Select anfigure TaxFreeTecRate
Strikeelnom Basic (US and CA Only false Select Configure Taw Strikelron Basic
Tax By Courtry B State & Zip false Select anfigure Tax. CountrySatelip

[
=
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2 Click Configure beside the Strike Iron Basic (US and CA Only)
option in the list. The tax provider configuration window is
displayed, as follows:

¥ Configure - Strikelron Basic (US And CA ORly) (beck to tax provider list)

Tousa this 5ervica, you need to create & Stikelron account and pUrchase s anling tax Serice.
To enabbe this provider, you'll need to:

Step 1
Step 2, Purchase the
Step 3. Fill in your Strikelron account details below

Zip Code 10001
Test (USA

Test Online Tax Serdce (Canada)
Two Latber Prowinca Code: ON

» To enable this provider:

1 Create a Strike Iron account, at the following website
http://www.strikeiron.com/Home.aspx

2 Purchase the online tax service for this account at the following link:
http://www.strikeiron.com/Catalog/ProductDetail.aspx?pv=5.0.0&pn
=Sales+and+Use+Tax+Basic

3 Enter your Strike lron account details in the following fields:

e Inthe Strike Iron user ID field, enter your user ID.

¢ Inthe Strike Iron Password field, enter your user password.
4 Click Save.

5 Test the online tax service for USA or Canadian users, as required:

e  For USA users, in the Zip code field, enter the required zip code and click
the Test (USA) button

e For Canadian users, in the Two Letter Province Code field, enter the
required province code and click the Test (Canada) button.
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Fixed Rate Tax
When this option is selected, tax is calculated according a fixed rate.

> To configure fixed rate tax:

1 From the Configuration menu, select Tax>Tax Providers. The Tax
Providers window is displayed.

Friendly name ks primary provider Fark as primary provides Configure Systemn name

Finel tax rate provide false Select nf TaxFixed®ate

Free tax rate provider frue Select nfigure TawFreaTmflate
Striboelnom Basic {US and T4 Only faize Select nf Tax Strikelnon Basic
Tax By Courtry B State & Zip falze Select nfigure Tax CountryStateTip
[~

=

2 Click Configure beside the Fixed Rate Tax option in the list. The
Configure — Fixed Tax Rate Provider window is displayed, as

follows:

¢ Configure - Fixed Tax Rate Provider (back to tax provider list)

Tax categry Rate

Books 0.00 Edit
Electronics 81 Software 0.00 Edit
Diewwnloadable Products 0.00 Edit
Jeweiey 0.00 Edit
Apparel & Shoes 0.00 Edit
e

e

3 Click the Edit button, beside the tax category for which to define a
fixed rate.

4 Enter the required rate under the Rate column.

5 Click Update.

Shipping
This section describes how to define the shipping settings in nopCommerce. It
includes the following:

e Overview, page 164

¢ Shipping Methods, page 164

¢ Shipping Method Restrictions, page 166

e Offline Shipping Rate Computation Methods, page 167

¢ Real-time Shipping Rate Computation Providers, page 171
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Overview

The shipping settings defined in this section are used for shippable products
only. In addition, you can also define the shipping methods, the shipping rate
computation provider and more.

Shipping Methods

If you have shippable products, you will need to set up the shipping methods
that your store will use to deliver orders to customers. You can either define
your own shipping methods or use the pre-defined shipping methods provided
by popular carriers, such as USPS, UPS and FedEx. If you decide to define and
use your own shipping methods, the shipping rates for these methods will need
to be entered into nopCommerce manually. If you decide to use the shipping
methods provided by the carrier companies like USPS, UPS or FedEx, the
shipping rates for these methods will need to be obtained from the respective
carrier companies.

> To add new shipping methods:

1 From the Configuration menu, select Shipping> Shipping
Methods. The Shipping Methods window is displayed.

Mami Dasscription Display codar

n-Store Pckup Pick up your itesms at the store J Eddit
Cormpared te other shipping methods, like by light or over sess, greund shepping

By Ground - e Ping - sl e = Ping i Edit
camied out closer to the earth

oIS
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Delete




2 Click the Add new record button. The window is expanded, as
follows:

Fdame Drescripticn Display order

il e Cancel

In-Store Pickup Pick up your ibems at the store Edit Delete

Cernpared to other chipping methods, like by flight cr over zeas, ground shipping =
By Ground o 4 — . e it Delete
- camued out e thee earth

By shir The one day sir shipping Edit Delete

3 Define the following fields for the new record:

e Inthe Name field, enter the name of the shipping method viewed by the
customer.

+ Inthe Description field, enter a description for the shipping method
viewed by the customer.

¢ Inthe Display order field, enter the display order of the shipping method.
A value of 1 represents the top of the list.

4 Click Save.

Note: You can click Edit in the Shipping methods window to edit the shipping
methods, as described above.
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Shipping Method Restrictions

> To restrict shipping methods:
1 From the Configuration menu, select Shipping> Shipping Method
Restrictions>. The Shipping Method Restrictions window is
displayed.
& Shipping Method Restrictions Save

Please mark the checkbox(es) for the country or countries in which you wantthe shipping method(s) not available

In-Store Pickup I

Canada
Afghanigtan
Alcania

Algeria
American Samoa
Andorra

Angola

Anguilia
Antarctica
Antigua and Barbuda
Argentina
Armenia

Aruba

OOOO0OOOOOOOoOoOOoOoOO0OO
0 o s s

OOOO0OODOOOOOOOOOOO

AZercagan

2 Select one or more of the following restriction checkboxes beside the
relevant country, as follows:

¢ In Store Pickup
e By Ground
e ByAiIr

3 Click Save.

Note: If required, you can select the entire restriction column for the all countries
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Offline Shipping Rate Computation
Methods

The shipping rate computation providers are displayed in the Shipping Rate
Computation window. These are defined in the Administration area, by
selecting Shipping> Shipping Rate Computation Methods from the
Configuration menu.

nopCommerce recommends having only one active offline shipping rate
computation method. Ensure than the others are not active.

The shipping rate computation method and their configuration settings include
the following offline shipping methods:

¢ Shipping by Weight, below
¢ Fixed Rate Shipping, page 170

Shipping By Weight:

This option calculates a shipping fee based on how much the shipment weighs.
This is the recommended shipping calculation for companies that have
products that vary in weight. The ability to charge different costs depending on
the weight of the shipment helps to keep the company's shipping costs down
when heavy items are shipped, yet keep the cost reasonable for customers who
purchase products that are light in weight. If you decide to use matrix by
weight, set up the weight brackets and see how much shipping will cost if the
shipment falls within that bracket. For example: 1 pound up to 5 pounds will
cost $3.00 per kg, 6 pounds up to 12 pounds will cost $8.00 per kg. You can
set up multiple shipping fees depending on the shipping methods. Using the
first weight bracket above, 1 pound up to 5 pounds will cost $3.00 per kg using
Ground and 1 pound up to 5 pounds will cost $18.00 per kg using Next Day.
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P To define shipping by weight:

1 From the Configuration menu, select Shipping> Shipping Rate
Computation. The Shipping Rate Computation Methods window
is displayed.

# Shipping Rate Computation Mathods

Friendly name Configure System name Display arder [5 active

Australia Pest Configure Shipging.AustraliaPest 1 Edit
Canada Post Configure Shipping.CanadaP ost 1 Edit
FedEx Configure Shipping.FedEx 1 Edit
Fixed Rate Shipping Configure Shipping.FixedRate 1 Edit
Shipping by weight Configure Shipping ByWeight 1 Edit
LIPS {Unated Parcel Service) Configure Shipping.UPS 1 Edit
LSR5 (LIS Postal Service) Configure Shipping. USPS 1 Edit
S

2 Enable this method, as follows:
¢ In the Shipping by Weight row, click the Edit button
e Inthe Is active column, check the checkmark

¢ Click Update. The false option becomes true.

3 Click Configure besides the Shipping By Weight option in the list.
The Configure - Shipping by Weight window is displayed, as

& Configure - Shipping By Weight back to shipping rate computation methad Est)
Coantry Shipping method Qrder weight frem  Order weight te  Use percentage  Charge percentage (of subtctal)  Charge amount
Edit
In-Stoes Pickup 000 0.0 000 (1)
Ditate
S
hchding & new recond
B Couriry - -
& Shipping method In-Stare Pickup ¥
& Ovdar weaght from oo
@ Orcer wesght to 0.00
O
age (of subbotal) |0.00
B Charpe armaunt o.oo UE0)
Add mcoad

& Limit shipping methods to conigured ones: [

Save

Note: Select the Limit shipping methods to configured ones checkbox to limit your
customers to the shipping methods configured here. When this checkbox is not selected, the
customers can select any existing shipping options even if they are not configured here. For
example, zero shipping fees and so on.

Preparing for Selling




4 In the Add new values area, define the new values, as follows:

e From the Select Country dropdown list, select the country to ship the
product to.

Note: When selecting “*” as country, the rate will be applied to all countries

e From the Select shipping method dropdown list, select the required
option, as follows:

¢ In-Store Pickup: The order is picked up in the store.
e By Ground: The order is shipped by ground
e By Air: The order is shipped by air.

Note: These options are not hard-coded and can be configured by the store owner in
the Administration area, by selecting Shipping >Shipping Methods from the
Configuration menu.

e Inthe Order weight from field, enter the minimum order weight (Ibs).
¢ Inthe Order weight to field, enter the maximum order weight (Ibs).
o Select the Use percentage checkbox to charge a percentage value.

e Enter a value in the Charge Percentage (of subtotal) field, when the Use
percentage checkbox is checked. This value entered is the percentage of
the order subtotal. For example, if your order subtotal is $1000 and the Use
percentage checkbox is checked and the Charge percentage is set to
%15, the shipping rate will be $1000*%15=%$150 for the selected shipping
method.

e Enter a value in the Charge amount field, when the Use percentage
checkbox is unchecked. This is a fixed value charged per Ib or per kg
(depending on the primary store weight measure selected). For example, if
your order total weight is 3lb and the Use percentage checkbox is
unchecked and the Charge amount value is set to $10, then shipping rate
will be $10*31b=$30 for the selected shipping method.
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e Click Add Record. The Configure shipping by weight window is
updated, as follows:

Count Shipping method Crdar weight from  Order weight 10 Use parcentage  Charge parcentage (of subtetal)  Charge ameurd
Cenada By Air 5.0 2000 000 100 Eda Delete
Canad. By Air 5 20 true 0 10 Ede D;\ée' |
You can click Edit to update the system with the new shipping
rate computation rate method. You can click Delete to remove
it from the system.
Fixed Rate Shipping

This section describes how to define the fixed shipping rate.
> To define fixed rate shipping:

1 From the Configuration menu, select Shipping> Shipping Rate
Computation. The Shipping Rate Computation window is displayed.

¥ shipping Rate Computation Methods
Friendly name Configure System name Display order [s active
Australia Post al e Shipging AustraliaPost
Canada Post 1
FedEx
Fixed Rate Shipping 1
Shipping by weight ByWeight
UPS {United Parcel Service) afigure Shipping UBS 1
USPS (UUS Postal Service nfigure Shipging.USPS

>
-

2 Enable this method, as follows:

+ Inthe Fixed Rate Shipping row, click the Edit button
¢ In the Is active column, check the checkmark
e Click Update. The false option becomes true.
3 Click Configure beside the Fixed Rate Shipping option in the list.

The Edit Shipping Rate Computation Rate Method window is
displayed, as follows:

& Configure - Fixed Rate Shipping iack to shipping rate computation method lis
Shigping method Rate
I~ Stre Pickup 0.0 Edit
By Ground 0o Edit
0.0 Edit
e
[
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4

Click Edit and enter a fixed rate for each of the existing shipping
methods as follows:

e In-Store Pickup

e By Ground
e ByAir

Note: These options are not hard-coded and can be configured by the store owner in
the Administration area, by selecting Shipping >Shipping Methods from the
Configuration menu.

5

Click Update.

Real Time Shipping Rate Computation
Providers

This section displays the real-time (on line) shipping methods, as follows:

USPS

UPS

FedEx
Canada Post

Australia Post

United States Postal Service Real Time Shipping Calculations

In order to use this service you must first go to http://www.usps.com/ to
receive a user 1D that is required to test and integrate USPS Web Tools APIs.
With this ID, you may begin sending calls to the test server.

> To define the USPS Real Time Shipping
Calculations:

1

Preparing for Selling

Create a USPS account by going to http://www.usps.com/ to receive a user
ID.

Depending on the API, go to one of the test servers, as follows:

e  http://testing.shippingapis.com/ShippingAPITest.dll

e  https://secure.shippingapis.com/ShippingAPITest.dll.

Using the ID provided send calls to the test server.

After completing your testing, email the USPS Internet Customer
Care Center (ICCC).They will switch your profile to allow you
access to the production server and will provide you with the
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production URLSs.

5 From the Configuration menu, select Shipping > Shipping Rate
Computation Methods. The Shipping Rate Computation window

47 Shipping Rate Computation Methods
Frimally ok Cenfigung Sy Rt mand Display ardar ks astiva
Ausstralia Post 1
Canada Past 1
FedEs figure Shippirg, FedEx 1
Fined Rate Shipping omfigure Shipping, FeedRate 1
Shipping by weight figure Shipping. By Weight
UPS {United Parcel Service; anfigurs Shipping. UPS 1
USRS (U5 Postal Service) onfigure Shepping USRS
oy
-

6  Enable this method, as follows:
¢ Inthe USPS (US Postal Service) row, click the Edit button
¢ Inthe Is active column, check the checkmark

e  Click Update. The false option becomes true.

7 Click Configure beside the USPS (US Postal Service) option in the
list. The Configure — USPS (US Postal Service) window is
displayed, as follows:

S (US Postal Service) (back 1o shipping rate computation method list

JRL hitp /production shippingapie comyShippng

Domestic Camer Serace

olera/edelelels

0000

mternational Camer Senices
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8  Enter the information obtained from the USPS provider, as follows:

¢ Inthe URL field, enter the URL of the USPS provider.
* Inthe Username field, enter your username obtained from the provider.
¢ In the Password field, enter your password obtained from the provider.

¢ Inthe Additional Handling Charge field, enter the additional handling
charge.

¢ Inthe Shipped from zip field, enter the zip code from where the order was
shipped from.

¢ Inthe Domestic Carrier Services area, select the services you want to
offer to your customers.

¢ Inthe Domestic Carrier Services area, select the required domestic carrier
services that you want to offer to your customers.

¢ Inthe International Carrier Services area, select the international carrier
services that you want to offer to your customers.

9 Click Save.

UPS Real Time shipping calculations

To access you your account at UPS you will be provided with a user
name password and an XML license number, which will be given
during registration process.

P To define the UPS Real Time Shipping
Calculations:

1 Create a UPS account by going to

https://lwww.ups.com/upsdeveloperkit?loc=en_USto receive
the following:

e Username ID
e Password

e XML access license number
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2 From the Configuration menu, select Shipping > Shipping Rate
Computation Methods. The Shipping Rate Computation
Methods window is displayed.

#5 Shipping Rate Computation Methods

Frignaly nasme Cenfigurs Systern rarma Display rdar s actrow
Aussralia Post Shy g.ustraliaPost 1

Canada Post nmfiguars Shippirg CanadaPast 1

FedEx mfigure Shipping FedEx 1

Fised Rate Shipping anfigure Shipping. FuedRate 1

Shipping by weight anfigure Shipping.By'Weight 1

UPE {Uinited Parcel Service: onfigure Shippireg LIPS L

USPS U5 Postal Service) eafigure Shepping USPS 1

G

3 Enable this method, as follows:
¢ Inthe UPS (United Postal Service) row, click the Edit button
¢ Inthe Is active column, check the checkmark
e Click Update. The false option becomes true.

4 Click Configure beside the UPS (United Parcel Service) option in
the list. The Configure — UPS (United Parcel Service) window is
displayed, as follows:

Edit

Ed#t

Edit

Edit

Eda

& Configure - UPS (United Parcel Service) (back to shipping rate computation method list)

URL https./fwww.ups.com/ups app/xmliRate
Access Key AccessKey1

Usemame: Usemame1

Password Password

UPS Customer Classification Retail E}

UPS Pickup Type One Time Pickup [=]

UPS Packaging Type Express Box [~]

Insure package

Additional handling charge 0.0000 s
Shipped from country United States [+]
Shipped from zip 10001

UPS Next uay Ar
UPS 2nd Day Air
UPS Ground
UPS Worldwide Express
UPS Worldwide Expedited
UPS Standard
UPS 3 Day Select

Carrier Services UPS Next Day Air Saver

UPS Worldwide Express Plus
UPS 2nd Day Air AM

UPS Saver

UPS Today Standard

UPS Today Dedicated Courrler
UPS Today Express

UPS Today Express Saver

Save

-select the services you want to offer to customers UPS Next Day Air Early AM e
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5 Enter the information obtained from the UPS provider, as follows:

Preparing for Selling

In the URL field, enter the URL of the UPS provider.

In the Access Key field, enter the access key obtained from the provider.
In the Username field, enter your username obtained from the provider.
In the Password field, enter your password obtained from the provider.

From the UPS Customer Classification dropdown list, select your
required customer classification, as follows:

e Retail
e Wholesale
e (Occasional

From the UPS Pickup Type dropdown list, select the required UPS pickup
type, as follows:

¢ Daily Pickup

e Customer Counter

e One Time Pickup

e On Call Air

e Suggested Retails Rates
e Letter Center

e Air Service Center

In the UPS Packaging Type field , dropdown list, select the required UPS
package type, as follows:

e Customer Supplied Package
o Letter

e Tube

e PAK

e Express Box

e 10 kg Box

o 25 kg Box
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Select the Insure package checkbox to indicate the package will be
insured.

In the Additional Handling Charge field, enter the additional handling
charge.

From the Shipped from country dropdown list, select the country where
the order was shipped from.

In the Shipped from zip field, enter the zip code where the order was
shipped from.

In the Carrier Services area, select the required carrier services you want
to offer to your customers.

6  Enter your credentials, as follows:
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Access key: Enter the XML access key for your account.

UPS User ID: Enter the UPS user ID assigned to your account.
UPS password: Enter the password for your account.

UPS Customer classification: Retail, Wholesale, Occasional.
UPS Pickup type: Determines the type of pickup desired.

UPS Packaging type: Determines the type of package desired.

Additional shipping charge: Additional shipping charge. This value will
be added to shipping rate(for example, it can be handling)

Shipped from country: Enter your country from which package will be
sent

Shipped from zip: Enter your zip from which package will be sent.
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FedEx Real Time Shipping Calculations

To access you your account at FedEx you will be provided with a
FedEx meter, which will be provided after opening a FedEx account,
at http://www.fedex.com . This FedEx meter will enable you to start tuning

Web Tools.

Preparing for Selling

P To define the FedEx Real Time Shipping
Calculations:

1

Sign up at the FedEx Developer Resource
Centerhttp://www.fedex.com/us/developer/and request a developer
test key.

Fill out the required form, the following credentials will be mailed to
you:

o test Key

e test Account

e test Meter Number

e test Password

After testing, click here to apply for a production key,

¢ Inthe Intend to resell software option, click No.
o Select the FedEx Web Services for Shipping option.

e Select the Corporate Developer to enable you to self-certify.

From the Configuration menu, select Shipping> Shipping Rate
Computation. The Shipping Rate Computation Methods window
is displayed.
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5

6

Carnear 8

Enable this method, as follows:

¢ Inthe FedEx row, click the Edit button

e In the Is active column, check the checkmark

e Click Update. The false option becomes true.

Click Configure beside the FedEx option in the list. The Edit

shipping rate computation rate method window is displayed, as
follows:

onfigure - FedEX (hack to shipping rate computation method list)

hitps //patevayhata fadex com dd 3web-ser

| Fe
1 e

enices Offered
gelect he senices you want to offer fo customers

OOO0OO000000

igin. Street Send

Snipping ongin. City Iarmphizs

igin, State code (2 characters TN

Shipping origin. Zip S

Shipping o

Save

7

gin. Country code us

Enter the information obtained from the FedEx provider, as follows:

e URL: Enter the FedEx URL.

e Key: Enter your key obtained from FedEX.

e Password: Enter your FedEx password

e Account number: Enter your FedEX account number

e Meter Number: FedEx meter number.

¢ Use Residential Rates: Select this option to use residential rates.

e Use Discounted Rates (instead of List rates: Select this option to use
discounted FedEXx rates.

o Additional Fee [USD]: Enter the additional fee to charge your customers.
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e Inthe Carrier Services area, select the required carrier services you want
to offer to your customers.

e Shipping origin: Enter your street, city, state code, zip, and country code
from which package will be sent.

e Check Pass dimensions if you want to pass package dimensions when
requesting FedEXx rates.

Note: Use your own FedEx account information provided to you by email. When
moving to production, make sure you enter the address that is used for your
FedEx account; otherwise, you will be unable to get a production key. Contact
FedEx to resolve account issues.

Canada Post

To access you your account at Canada Post you will be provided
with a Canada Post Customer ID.

> To define the Canada Post Shipping Calculations:
1 Sign up at Canada Post.

2 From the Configuration menu, select Shipping > Shipping Rate
Computation. The Shipping Rate Computation Methods window
is displayed.

B Shipping Rate Computation Mathods

Frianally riam Cenfigure Display erdar Is active
Australia Post

Canada Post

FedEs fiqure Shipping FedEx 1 Edit
Fieed Rste Shipping figure Shipping FredRste 1 Edit
Shipging by weight figure Shipping By Weight 1 Edit
UPS {United Parcel Service figure Shipping LIPS 1 Edit
USPS (75 Pastal Sarvice f Shipping U5PS i Edlt

~
=

3 Enable this method, as follows:
¢ Inthe Canada Post row, click the Edit button
e In the Is active column, check the checkmark
e Click Update. The false option becomes true.

4 Click Configure beside the Canada Post option in the list. The Edit
Shipping Rate Computation Rate Method window is displayed, as
follows:
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sellonling canadagast ca
30000

CPC_DEMO XML
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5 Enter the information obtained from the Canada Post provider, as
follows:

e Canada Post URL: Enter the Canada Post URL.
e Canada Post Port: Enter the Canada Post port.
e Canada post Customer ID: Enter your Canada Post Customer ID.

6 Click Save.

Australia Post

P To define the Australia Post Shipping
Calculations:
1 From the Configuration menu, select Shipping > Shipping Rate

Computation. The Shipping Rate Computation Methods window
is displayed.

2 Enable this method, as follows:

¢ In the Australia Post row, click the Edit button
e Inthe Is active column, check the checkmark

¢  Click Update. The false option becomes true.
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3 Click Configure beside the Australia Post option in the list. The
Edit shipping rate computation rate method window is displayed,
as follows:

£81 (back 1o shipping rale computation method list

ey UAL hitp-/idrc edeliver com auiratecalc asp

4 Enter the information obtained from the Australian Post provider, as
follows:

e Gateway URL.: Enter the Australia Post Gateway URL.

¢ Additional Handling Charge: Enter the additional handling charge
required.

e Shipped from zip: Enter the zip code where from products are shipped
from.

5 Click Save.

Payment Methods

Before going live with your store, you need to define the ways in which you will accept
payments from your customers. nopCommerce provides a number of payment methods that
you can use. These include, Manual Processing, purchase order, cash on delivery, check or
money transfer, PayPal and much more.

Payments Methods

A payment method is how a customer pays for the order. nopCommerce allows
for both online and offline transactions. For the online methods, nopCommerce
supports integration with several third party payment gateways, so that
customer credit card information will automatically sent through the gateway
(as either an authorization, or an authorization and charge) upon completion of
an order. You can have multiple payment methods active at one time. The user
can select how he wants to pay at checkout
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The following transaction modes are supported by the payment methods:

Pending: The transaction is pending.

Authorize: Authorizes the charge, but does not capture or transfer
funds. Just verifies the card.

Authorize and capture: Authorizes and captures the transaction.

Void: An order can be voided only when its payment status is
Authorized.

Refunded: An order can be refunded only when its payment
status is Paid (meaning, captured).

Partially refunded: An order can be partially refunded only when
its payment status is Paid (meaning, captured).

Capture: Means the payment status is Paid.

If you do not want to charge the customer until you ship, then use Authorize.
For charges that come in as Authorized only, you can later capture them via
the Administration area using the Capture button on the order page.

> To define payment methods:

@3

From the Configuration menu, select Payment Methods. The
Payment Methods window is displayed.

e | System name Supparts capture  Sepports refund | Supports partial refund  Sepports veid  Recuming peyment type  Display order ks nctive

Note: Any new payment modules can implemented and installed as a plugin.
details, developer can click the following. http://www.nopcommerce.com/ .
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The payment methods and their configuration setting that you can use in
nopCommerce are described below:

¢ Manual Processing (Credit Card), below
¢ Authorize.Net, below

e PayPal Standard, page 185

¢ Pay Pal Direct, page 186

e Cash On Delivery, page 187

e Purchase Order, page 187

¢ Google Checkout, page 188

Note: To activate a payment method, Click the Edit button beside the required method,
and check the Is active checkbox and click Update. The Is active option changes from
false to true.

Manual Processing (Credit Card).

This is a special gateway that allows all orders to be successfully entered on
the site, but it does NOT charge the customer or make any calls to any live
gateway. Use this payment method if you want to perform one of the
following:

¢ Process all orders offline
e Process them manually via another back-office system

e Test the site end-to-end before going live
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Authorize.Net

You can configure Authorize.Net, in the Authorize.net payments window, as
described below.

> To configure Authorize.Net:

1 Use Sandbox: Enable or disable the test transactions.

2 Transaction mode: Select the required transaction mode, as

follows:
e Authorize
o Capture

3 Transaction Key: Enter the transaction key defined in your
Authorize.Net Account area.

4 Merchant ID: Enter your Authorize.Net Merchant ID.

PayPal Standard

In order to use PDT, you must activate PDT and Auto Return in your PayPal
account profile. You must also acquire a PDT identity token, which is used in
all PDT communication you send to PayPal.

> To configure your account for PDT:
1 Log in to your PayPal account.

2 Click the Profile tab.

3 Click Website Payment Preferences in the Seller Preferences
column.

4 Under Auto Return for Website Payments, select the On radio
button.

5 For the Return URL, enter the URL on your site that will receive
the transaction 1D posted by PayPal after a customer payment.

6 Under Payment Data Transfer, select the On radio button.
7 Click Save.

8  Click Website Payment Preferences in the Seller Preferences
column.

9  Scroll down to the Payment Data Transfer section of the page to
view your PDT identity token.
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In order to receive IPN messages (optional), you must activate this service, as
described below.

P To activate the IPN:
1 Log into your Premier or Business account.

2 Click the Profile tab.

3 Click Instant Payment Notification in the Selling Preferences
column.

4 Click the Edit IPN Settings button to update your settings.

5 Select Receive IPN messages (Enabled) and enter the URL of your
IPN handler.

6 Click Save. You should get a message that you have successfully
activated IPN.

PayPal Direct

In order to use PayPal Direct as a payment method you must sign up to a
PayPal business account and then add a bank account to the business account
and obtain a digital signature which you will use when contacting PayPal
Payments Pro API.

» To configure Pay Pal Direct

1 Sign Up to a PayPal Business account, as follows:

¢ Go to https://www.paypal.com and click Sign Up. Be sure to choose a
business account when signing up. After you sign up, you will receive an
email with confirmation instructions.

« Confirm your account, and then continue below.
2 Apply for Website Payments Pro, as follows:

¢ Navigate to Merchant Tools and select PayPal Website Payments Pro.

¢  Enter the required information about you and your business. You will be
notified by email when your application review is complete.

3 After you receive the approval email from PayPal, you must accept
their billing agreement, as follows:

e Log in to https://www.paypal.com

e In the top left corner, click Accept Billing Agreement

e  Stay logged into PayPal for the next steps.
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4 You must have a bank account added to your PayPal Business
Account. If you do not have one you can add one as follows:
e Click Profile
¢ Under Financial Information, select Bank Accounts
e Enter your bank account information

e Obtain a Digital Signature.
5 Login to your account, as follows:

e Login to your PayPal account and go to
My Account >Profile >API Access.

e Click API Access.
+ If you already have a certificate, then you must remove the current access.
Otherwise, click on the Request API Credentials link.

e Make sure the API Signature radio button is selected and agree to the
Terms of Use and click the Submit button. PayPal will provide you with
an APl Username, API Password, and Signature.

e  Save or copy the signature and use the signature information in contacting
the PayPal Payments Pro API.

Cash On Delivery

With Cash on Delivery orders, products and services are paid for in full in cash
or using a certified check, immediately at the time of delivery, or when they
are received by the buyer.

Purchase Order

Purchase orders are often used for government agencies or for large businesses.
Rather than paying directly through your site, they will request that you send
them a Purchase order (PO), and they will send the payment back however you
work out. Most of the order processing is handled outside of the software.
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Google Checkout

Go to _http://sandbox.google.com/checkout/sell/ t0 set up test accounts in the
Google Checkout Sandbox service. The Sandbox is a development
environment that is designed to help you test your Google Checkout
implementation. The Sandbox offers the same functionality as the production
Google Checkout system with the following exceptions:

e  The Sandbox requires you to use test credit card numbers.
e The Sandbox does not actually execute debits and credits.

e The Sandbox user interface displays an overlay that indicates you
are working in the Sandbox environment.

> To configure google checkout:

1 Create two test accounts in the Sandbox, as follows.

e Buyer Account : Create your buyer account at
http://sandbox.google.com/checkout

¢ Merchant Account. : Create your merchant account at
http://sandbox.google.com/checkout/sell/

Note: Google Checkout will not let you use your merchant account to complete an
order at your own store. (In other words, the same account cannot function as
both the customer and the merchant for the same transaction.) In addition, you
need to provide different information to create these two accounts

2 Setup your test accounts, as follows:

e Skip any sections that ask for your bank account information. Since the
Sandbox system does not process billing or payments, this information is
not necessary when you are testing your implementation.

e Enter any name and address as long as the State field contains a valid two-
letter abbreviation for a U.S. state and the Zip Code field contains a five-
digit or nine-digit zip code. (You do not need to enter the correct zip code
for the address.)

e Enter any 10-digit phone number for the Phone Number field.

o Enter any value in either the Federal tax ID or Social Security number
fields.

e Use one of the credit card numbers in the shown in the Configure —
Google Checkout window.

3 Go to http://checkout.google.com/sell/signup to sign up for a Google
Checkout merchant account.

4 Complete the sign-up process and provide valid values for all fields.
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You will need the federal tax ID number for your business or a credit
card and your Social Security number.

Note: Please note that you will use this account for your production service
whereas the accounts you created in the previous step are for testing your
Checkout integration. http:/sandbox.google.com/checkout/sell/

5 Sign in to the accounts that you created in Step 1 to locate the
Merchant ID and Merchant Key for each account. You will need
these values to create Google Checkout buttons and to send API
requests to Google Checkout.

6  Click on the Settings tab.

7 Click on the Integration link on the left side of the page. Your 10-
or 15-digit Merchant ID and your Merchant Key will both be listed
under the Account information header.

Note:You should never share your Merchant Key with anyone. Google uses your

Merchant Key to authenticate your API requests, and no Google representative
will ever ask you for your Merchant Key.

The callback method needs to be XML, and make sure that Shopping cart post
security is checked. The API callback URL needs to be
http://YourStoreURL/Plugins/PaymentGoogleCheckout/NotificationHandler

8  Define the following:
e Select the Use Sandbox checkbox to enable using Sandbox.
+ Inthe Google Vendor ID field, enter the google vendor ID.
¢ Inthe Google Merchant key field, enter the google merchant ID.

e Select the Authenticate callback checkbox to enable callback
authentication.

9 Click Save.
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Content Management

This section describes how to manage the content on your site. This includes:

News

News, below

Blog, page 192

Polls, page 193

Forums, page 194

Topics, page 196

Message Templates, page 198
Widgets, page 198

The news displayed in the store is any news managed by the store owner. For
example, the nopCommerce latest release information. This section describes
how to define the news setting in the store. This includes whether or not to
enable news and whether to enable customers to add news comments and how
many news items to display on a page and more.

Manage News

This section

describes how to add a news items in nopCommerce.

» To add news Iltems:

1

ksl News ltems

-
=

e

New online store is open English View comments - 0 frue

nopCommerce new
release!

—
-

From the Content Management menu, select News>News Items.
The News Items window is displayed.

Add new

Displaying items 1 - 2 of 2

Language View comments Published Created on Eait

English View comments - 0 true 1/15/2012 8:54:28 AM Edit

Displaying items 1 - 2 of 2
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2

Click Add new. The Add a New News Item window is displayed

I A New News [tem (paok to news item lisg Save

Language

9

Englsh[+]

W) B 7 U EEEMN v * Format ~ FootFamily + Fot Sae

LALaaBe A’ == T« LVE S~ Do A%
x| 1@ e STV =4 a
i - S T

From the Language dropdown list, select the language of this news

item. Customer will only see news items for their selected language.

In the Title field, enter the title of this news item. For example: The
Launching of our new nopCommerce Store.

In the Short Description field, enter an abstract of this news item.
This is the text your visitors will see on news item list.

In the Full Description field, enter the body text of this news item.

Select the Published checkbox to publish this news item in your
store.

Select the Allow comments checkbox to enable customers to add
comments to news items.

Click Save.

Note: You can click Edit in the Title window to display the Edit
News item window and then edit the news item, as described

above.
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News Comments
This section describes how to add a news comments in nopCommerce.

» To manage news comments:

1 From the Content Management menu, select News>News
Comments. The News Comments window is displayed.

= News Comments

’f}, { 1 |FD Displaying tems1 - 2 of 2
Id News item Customer Comment title Comment text IP Address Created on
noplommerce new N I really like to the new release of __ 106.107.51 7/8/2011 Del
Vie ew release 761001070 et
e s nopCommerce 12:10:30 PM cee
noplommerce new Amazing new Llike to the new features of B 7/8/2011
View _ . 78.106,107.51 nen Delete
features nocpCommerce. Well done! 12:10:53 PM
) 1 Displaying items1 - 2 of 2

2 You can click Delete beside the news comment to delete. The news
comment will be removed from the system.

A blog is usually maintained by an individual with regular entries of
commentary, descriptions of events, or other material such as graphics or
video. Blogging enables readers to leave comments in an interactive format.
This section describes how to define blog settings, such as whether or not to
enable blogs and edit them, notify about new Blog comments and more.

Manage Blog
This section describes how to manage blog entries in nopCommerce.

» To manage blog entries:

1 From the Content Management menu, select Blog > Blog Posts.
The Blog Posts window is displayed

i Biog Posts Add nev

] 1 Displeying temsi - Fof 2
Edit

Custeener Senvice - Chent Service Engish

Cnline Discount Coupons English

(]

Displeying #tems1 - 2 of 2

2 Click Add new. The Add a blog post window is displayed.

3 From the Language dropdown list, select the language of this blog post. The
Customer will only see blog posts for their selected language.

4 Inthe Title field, enter the title of this blog post.

5 Inthe Body field, enter the body text of this blog post.
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6  Select the Allow comments checkbox to enable customers to add
comments about your blog post.

7 Inthe Tags field, enter a tag to be displayed on the Blog page in the
public store. The more blog posts associated with a particular tag, the
larger it will show in the Popular Tags area, displayed in the side
bar on the Blog page, as follows:

POPULAR BLOG TAGS

asp.net B-COMIMETrce money

nopComMMEerce sample tag

8 Click Save.

Note: You can click Edit in the Blog posts window to display the Edit Blog Post
Details window and then edit the blog post, as described above.

Blog Comments

This section describes how to add a blog comment in nopCommerce.
» To manage blog comments:

1 From the Content Management menu, select Blog > Blog
Comments. The Blog Comments window is displayed.

L) 1 Displaying tems 1 -1 of 1
Id Elog post Customer Comimant IP Address Created on

D181 o0
5 skt Servics - Clent 5ery Grbat strvice 7RI L_]:].l‘ Ha Delete

S. 1 Displaying tems 1 -1 af 1

2 You can click Delete beside the blog comment to delete. The blog
comment will be removed from the system.

Polls

This section describes how to add polls, define their names language and keywords
and define whether to display them in the store.

> Adding polls:

1 From the Content Management menu, select Polls. The Polls
window is displayed, as shown below.

B Palis Add new

s} ! Digpleying emp 1 - 1 of ]
Hame Languege Oisplay order Putlizhed thiow on home page Start e End date Edit
Doy ko neplommerce’ English I faba

Cisplaying items 1 -1 01

L4
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2 Click Add new. The Add a New Poll window is displayed.

ack to pall list) Save | Save and Continue Edit
Poll Info Poll answers

anguage English »

3 From the Language dropdown list, select the language of the poll.
Customers will only see polls for their selected language.

4 In the Name field, enter the descriptive name of this poll. This is the text the
customers will see. For example, What do you think of our store?

5 Inthe System keyword field, enter a system keyword for this poll.
6  Select the Published checkbox to publish this poll in your store.

7 Select the Show on home page checkbox to display this poll on your home
page.

8 Inthe Display order field, enter the display order of the poll. A
value of 1 represents the top of the list.

9 In the Start date calendar field, select the poll start date.

Note: You can leave this field empty if you do not want to define a poll start date.
10 In the End date calendar field, select the poll end date.

Note: You can leave this field empty if you do not want to define a poll end date.

11 Click Save.

12 You can click Edit in the Manage polls window to display the Edit poll
Details window and then edit the poll, as described above. You can also edit the
poll answers and click Update. You can remove a poll answer by clicking
Delete.

Forums

The nopCommerce forums page contains new questions and discussions.

Customers need to register before posting a message to the forum. This section
defines the access rights you want to provide to your customers, the editing and
deleting rights, the number of posts to display on a page and more, from the
Forums Settings window, shown below.
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Managing Forums

To enable customers to create forum topics and posts, store owner have to first
enable forums on the Forums Settings page, described above then create a
forum group and then create at least one forum. After all these steps are
completed, the customer can start using forums, as described on page 280.

Note: From the Forum Settings window, displayed by selecting Settings>Forum Settings from the
Configuration menu. You must ensure the Forums Enabled checkbox is checked to enable the
store owner to create forums

b To create forums groups:

1 From the Content Management menu, select Forums. The
Manage Forums window is displayed.

& Manage Forums
Addd Mew Forum Growp | Add Mew Forum
Mame Diizplay Creer Created an Edit
General 5 TABA011 5:13:20 AM

S

2 Click the Add New Forum Group button. The Add A New Forum
Group window is displayed.

& Add New Forum Group - (back to farum group list] Seve || Save and Continue Edit

Drescription.

3 Define the new forum group details, as follows:
¢ Inthe Name field, enter the name of this new forum group that the
customer will see.

« Inthe Description field, enter the description of this new forum group that
the customer will see.

¢ Inthe Display order field, enter the display order of the forum group. A
value of 1 represents the top of the list.

4 Click Save.

5 You can click Edit in the Manage forums window to display the
Edit forum group details window and then edit the forum group, as
described above.

Preparing for Selling 195




» To create forums:

1 From the Content Management menu, select Forums. The
Manage Forums window is displayed.

Add New Forum Group | Add New Forum
Mame Display Order Created an Edit
Genenal 5 7/6/2011 5:13:20 AM

=
S

Note: Forums can be added only if you have at least one forum group.

2 Click the Add New Forum button. The Add New Forum window is
displayed.

& Add New Forum - (back to forum list Save | Save and Continue Edit

Forum Group: General bt

Mame

3 Define the new forum details, as follows:

e From the Forum group dropdown list, select the required forum group.
¢ Inthe Name field, enter the name of the new forum.
¢ Inthe Description field, enter a description for the new forum.

« Inthe Display Order field, enter the display order of the product template
4 Click Save.

5 You can click Edit in the Manage Forums window to display the
Edit forum details window and then edit the forum, as described
above.

Topics
Topics are free form content blocks that can be displayed on your site, either
embedded within other pages, or on a page of their own. These are often used
for FAQ pages, policy pages, special instructions, and so on. To create custom
pages, you, as the store owner, must create new topics, which you will see in
the grid, and you can then enter content for your custom page, which can be
written for each language separately. Click Edit topic content and save the
content.
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» To manage topics:

1 From the Content Management menu, select Topics. The Manage
Topics window is displayed.

&= Topics Addel new

System name Include in siternap Edit

Aboutls false

Contactls false

HomePageTest false
LaginRegistrationinfe false

E
E
E
P
Forumielcomelessage False Edit
i
i
Privacyinfo false i
E

Shippinglnfa false

G

2 Click Add new. The Add a New Topic window is displayed,
showing the Topic Info tab, as follows:

Add A New Topie fasck to topic bt} Sawe || Save and Continue Edit

Topic Info SEQ

zssword protected:

H ) B 15 U EEEAN v * Format = FoctFamsly  * Foot Sie

ALGBARE: A (== N LB FJe o8 AW

o — 2@ e @Y H= |43 ]

i i i I

Path Weida 0

3 In the System name field, enter the system name of this topic.

4 Select the Is password protected checkbox, if this topic is password
protected. The Password field is displayed.

5 Inthe Password field, enter the password to access the content of
this topic.

6  Select the Include in sitemap checkbox, to include this topic in the
sitemap.

Note: When in Edit mode, the URL property is displayed here, enabling you to
click on the URLof the topic.

7 Select the required language tab. By default, only the English language exists.
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11 Click Save.

Note: You can click Edit in the Manage Topics window to display the Edit Topic window
and then edit the topic, as described above. In the Topic Info tab, you can click on the
URL link at the bottom of the page to view the URL of the topic in the public store.
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Edit the topic information, as follows:

¢ Inthe Title field, enter a title for the topic as required.

« Inthe Body field, edit the topic content using the editor provided.
Select the SEO tab, as follows:

& Add A New Topic |back to topic kst Save | Sawe and Conbrwe Edit

Topicknfo  SEO

Define the following SEO parameters:

¢ Inthe Meta keywords field, enter the required category meta keywords,
which are a brief and concise list of the most important themes of your
page. The meta keywords tag takes the following format:

e <meta name="keywords" content="keywords, keyword, keyword
phrase, etc." >

¢ Inthe Meta description field, enter a description of the category. The
meta description tag is a brief and concise summary of your page's content.
The meta description tag is in the following format:

e <meta name="description" content="Brief description of the contents of
your page." >
¢ Inthe Meta title field, enter the required title. The title tag specifies the

title of your Web page. It is code which is inserted into the header of your
web page and is in the following format :

<head>

<title> Creating Title Tags for Search Engine Optimization

& Web Usability </title>

</head>
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Widgets

A widget (or control) is an element of a graphical user interface (GUI) that
displays information that can be changed by the user. nopCommerce has
several built-in widget plugins (Google Analytics or Live person chat). A list
of available widget plugins are displayed on the right grid. When adding a
widget you should select a widget zone. The widget zone is a part of Ul
(user-interface) in the public store where this widget will be displayed or
rendered. For example, you can place Live Person chat widget on the left
column or on the right column.

This section includes the following:

e Google Analytics Widget Plugin, below

e Live Person Widget Plugin, page 201

Google Analytics Widget Plugin

This section describes how to add and integrate the Google Analytics widget
plugin in your store.

P To add the Google Analytics widget plugin:

1 From the Content Management menu, select Widgets. The
Widgets window is displayed.

Widgets dvailabile Widget Pluging
Widget zona Widget narma Display ordar Edit Plugin Add to Zond

Mo records to displa Geogle

% Live persan (Chet
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2 Besides the Live Person (Chat) built in widget plugin, click Add to
zone to add the plugin. The Add A New Widget - Google
Analytics window is displayed, as follows:

3 From the Widget zone dropdown list, select the widget zone.
Widget zone is a part of Ul (user-interface) in the public store where
this widget will be displayed or rendered.

4 From the Display order dropdown list, select the widget display
order.

5  Perform the following steps to enable Google Analytics integration:

e Create a Google Analytics account at the following link
http://www.google.com/analytics/ and follow the wizard to add your
website.

e Copy the Google Analytics ID into the 1D box below

o Copy the tracking code from Google Analytics into the Tracking Code
box below

¢ Click the Save button below and Google Analytics will be integrated in
your store.

Note: After a widget has been added, you can click Edit in the Widgets window,
beside the required widget to display the Edit Widget Details window and then edit
the widget details, as described above.
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Live Person (Chat) Widget Plugin

This section describes how to add and integrate the Live Person (Chat) widget
plugin in your store.

> To add the Live Person widget plugin:
1 From the Content Management menu, select Widgets. The
Widgets window is displayed.

Widgets Available Widget Plugins
Widget zene Widget nama Digplay coder Edat Plusgin Add to zone

Mo records to digple Google Analytics
) Live persan (Chet

2 Besides the Live Person built in widget plugin, click Add to zone to
add the plugin. The Add A New Widget - Live Person (Chat)
window is displayed, as follows:

3 From the Widget zone dropdown list, select the widget zone.
Widget zone is a part of Ul (user-interface) in the public store where
this widget will be displayed or rendered.

4 From the Display order dropdown list, select the widget display
order.
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5

Perform the following steps:

Download. Download the software here:
http://solutions.liveperson.com/help/download.asp

Learn how to setup. Getting started for Pro Administrators:
http://solutions.liveperson.com/training/gettingstarted pro_admin.a

sp
Apply Knowledge. Login in your Admin Console, configure your

account and embed your pages:
https://server.iad.liveperson.net/hc/web/public/pub/ma/lp/login.jsp

¢ Click on the Admin Console button on the toolbar.
¢ Click on Account Setup and then Page Code Builder.

» Follow the wizard to generate the monitor code and button
tag code you wish to use on your store.

¢ Paste the provided values from the Button Tag and
Monitor Tag text boxes in to the appropriate fields below.

Learn how to use the Operator Console (Agent). Getting started
for Pro Operators:
http://solutions.liveperson.com/training/gettingstarted_pro_op.asp

Click the Save button below and Live Person (Chat) will be
integrated in your store.

Note: After a widget has been added, you can click Edit in the Widgets
window, beside the required widget to display the Edit Widget Details window
and then edit the widget details, as described above.

Preparing for Selling



http://solutions.liveperson.com/help/download.asp
http://solutions.liveperson.com/training/gettingstarted_pro_admin.asp
http://solutions.liveperson.com/training/gettingstarted_pro_admin.asp
https://server.iad.liveperson.net/hc/web/public/pub/ma/lp/login.jsp
http://solutions.liveperson.com/training/gettingstarted_pro_op.asp

Message Templates

When editing a message template, you must first select the required language
of the template since each template is localized for each language and only
those users with the selected language will be able to see it.

> To edit message templates

1 From the Content Management menu, select Message Templates.
The Message Templates window is displayed.

& Message Templates

Marme Is active Edit
Eleg.BlegComrment true Edit
Custemer EmailValidationMesssge true Edit
Customer.MewPM true Edit
Custemer.PasswordRecovery true Edit
Customer.Welcomelessage true Edit
Forums.NewForumPast true Edit
Forums.NewForumTopic true Edit
GiftCard-Metification true Edit
MewCustomerMotification true Edit
MewRetumnRequest. StoreDwnerMotification true Edit
MNews.NewsCormment trug Edit
MewsLetterSubseription Activ ationhdessage true Edit
MewsLetterSubscription.Deactivationhessage true Edit
MNewWAT Submitted. StoreOwnerMotification true Edit
OrderCancelled. CustomerMotificstion true Edit
OrderCompleted, Custemerotification true Edit
OrderDelivered. Customertotification true Edit
OrderPlaced. Custemerhetification true Edit
OrderPlaced.StereQwmertlotification true Edit
OrderShipped. CustormerMotification true Edit
Praduct ProductReview true Edit

QuantityBelow. StoreDwnerhotification true Edit

FetumRegquestitatusChanged CustomerMotdication true Edit
Service.Email&Friend true Edit
WishlistEmail&Friend true Edit
5
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2 Click Edit beside the message template to edit. The Edit Message
Template Details window is displayed.

fit Message Templat tails log.BlogComment (hack tn retarm message semptate tut) Save | Seve enc Continue Boit

Name

Is active

Sebject %Store Nama% New blog comment

W) B2 U EEEE e « Foemat « FortFamdy '+ FoatSae
A LD@B N E=EE ® LEsow @od AW

o — 2| = x DOV H=-= 4 -]

Path Words 12

Emai account Genaral contat [=

3 Select the required language tab. By default, only the English language exists.

4 Edit the following message details:

o Select the Is Active option to indicate this message template is active and
should be sent.

¢ Inthe BCC field, enter the blind copy recipients of this e-mail message.

e Inthe Subject field, edit the subject of the message. You can include
tokens in the subject.
« Inthe Body field, edit the body of the message.

e From the Email account dropdown list, select the email account used to
send this message template.
Emails accounts are configured in the Administration Area, by selecting
Email Accounts from the Configuration menu, as described in Email
Accounts on page 156.

5 Click Save.
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Location
This section describes the configuration menu settings. It includes the
following:

e | ocalization, below

¢ Countries and States, page 207

e Languages, page 210

e Currencies, page 211

Localization

This section describes how to manage locale string resources of each store for
any published language.

> To manage string resources:

1 From the Configuration menu select, Languages. The Languages
window is displayed.
& Languages Add new

hame Language culture View string resources Display order Publeshed Ednt
English en-Us View stfing resoufces 1 true

S
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2 From the required language row (English, in this case), click the
View string resources link. The Localization window is displayed.

& Localization

alanguage English >

Add new record

B o«[112345678910 .. »¥ Displaying items 1 - 15 of 3130
Language Y Resource name Y Value \
English AboutUs About us Edit Delete
English Account AccountActivation Account activation Edit Delete
English Account.Accountactivation Activated ;:’\";i:w' narhesn Edit Delete
English Account.Administration Administration Edit Delete
English Account.Avatar Avatar Edit Delete
Englith Account.Avatar Removelyatar Remove svatar Edit Delete
Avatar must be in GF or PEG
English Account.AvatarUploadRules format with the maxsmum Edit Delete
size of 20 KB
English Account.ChangePassword Change password Edit Delete
English Account.ChangePassword.Button Change password Edit Delete
Englizh Account.Changel waord Fields.ConfirmNewPassword Confirm passwerd Edit Delete
English Account.ChangePassword Fields. ConfirmNewPassword Required Password is required. Edit Delete
English Account.ChangePassword Fields NewPassword New password Edit Delete
The new password and
English Account.ChangePassword Fields.NewPassword EnteredPasswordsDoNotMatch  confirmation passward do £dit Delete
nat match
English Account.ChangePassword Fields. NewPassword. Required New word is required Edit Delete
English Account.ChangePassword Fields, OldPassword Old password Edit Delete
’S. € 4]1/12345678910 . »» Displaymng items 1 - 15 of 3130
3 From the Select language dropdown list, filter your results by
language.
4 Click the Add new record button. The window is expanded
enabling you to add a new record to the grid, as follows: .
5 4 4 |1/2 3 456789 10. *H Displaying tems 1 - 15 of 3130
Language T  Rescurce name T | Value T
English Insert Cancel
English Aboutlls About us Edit Crelete
English ArcountAccountactivation Account activation Edit Delete
English AccountAccountictivation. Activated ;:t:r;::cunt ras been Edit Delete
Englizh AccountAdministration Administration Edit Delete
Englich Account Avatar Locatar Edit Dielete

5 Inthe Resource name field, enter the resource string identifier.

6 In the Resource value field, enter a value for this resource string
identifier.

7 Click Save.
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Countries and States

This section describes how to define the settings for the country where your
customers are located. These settings are used in the registration information
window, the billing and shipping address information window and more.

> To define the country settings:

1 From the Configuration menu, select Countries. The Countries
window is displayed.

# Countries Add new

Mame Allgws biling | Allews phipping | Tweo lattar BO code | Theas battar 120 codle | Mumaric 50 coce | Subjuctte WAT | Mumber of states  Display order  Publghed | Eoit
United States trse true us LS4 840 false 62 1 true
Canada truse true ca CAN 1M false 13 2 tre
Afghanistan true true =F AFG 4 false ] 100 trwe
Albaniz trse true AL ALB & false ] 100 tre
Algernia trse true oz DZa 1z false ] 100 trupe
Amencan Samea e true A% A5 1. false ] 100 true
Andora tre troe A0 AND 0 false o 100 true
Angals true true AD AGO 4 falzz o 100 trise
Anguill truse true Al ALA 660 false ] 100 trwe
Armtarctics true true g ATA 1 fals= 0 100 true
;";d'l’l'l';:‘" ! ruse true AB ATG 5 falze 0 100 true
Arganting trse tri AR ARG EF, falsa a 100 trise
Armenia trse true Ak AR 5t faise il true
Aruba truse trug AW ABW 533 false a 100 trise
duystralia true true Al &5 * falze o 0 trwe

2 Click Add new. The Add a New Country window is displayed
showing the Country Info tab.

& Add A New Country (back to country list) Save || Save and Continue Edit

Country info States and provinces

g Name:
B Allews billing:
J Allows shipping

Two letter IS0 code:

o]

) Three letter 150 code

Numeric 150 code 0 =
@ Subjectto VAT: |:|
g Published
B Display order: 0 -
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Define the country settings, as follows:

In the Name field, enter the name of the country.

Select the Allows registration checkbox to enable customers located in
this country to register for a store account. By default, all the countries are
active. If you need to limit the number of countries from which profile
registrations will be welcome, deactivate all the countries that you do not
want to be included,

Select the Allows billing checkbox to enable billing to customers located
in this country.

Select the Allows shipping checkbox to enable shipping to customers
located in this country.

In the Two letter 1SO code field, enter the two letter ISO code for this
country.

In the Three letter 1SO code field, enter the two letter 1SO code for this
country.

In the Numeric letter 1SO code field, enter the numeric 1SO code for this
country.

Select the Subject to VAT checkbox, to indicate customers in this country
are charged EU VAT (the European Union Value Added Tax.

Note: This field is used only when the EU VAT option is enabled on the
Tax Settings page, that is accessed in the Administration Area by
selecting Tax>Tax Settings from the Configuration menu.

Select the Published checkbox to enable this country to be visible for new
account registrations and for the creation of shipping and billing addresses.

In the Display order field, enter the display order of this country. A value
of 1 represents the top of the list.

Click Save.
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5 Select the State and Provinces tab, as follows:

& Edit Country Details - Isragl (back to country list) Save | Save and Continue Edit | Delete
Country info States and provinces

Add new record

Hame Abbreviation Published Display order
Mo records to display,

G

6 Click the Add new record button to add a new state or province.
The window is expanded, as follows:

& Edit Country Details - Israel (beck to country list) Save | Save and Continue Edit | Delete

Country info States and provinces

Hame Abbreviation Published Display order

Insert
O 0

Cancel
Mo records to display.

S

7 Define the state/province details, as follows:

¢ In the Name field, enter then name of the state or province.
¢ Inthe Abbreviation field, enter an abbreviation for the province or state.

o Select the Published checkbox to publish the state or province on the
website.

¢ Inthe Display order field, enter the display order of this province or state.
A value of 1 represents the top of the list.

8  Click Save

Note: You can click Edit in the Countries window to display the Edit country
details window and then edit the country details, as described above.
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Languages

In nopCommerce, your store can have several languages installed. However,
the customers will only see the data that has been defined in their selected
language. After adding a new language, the Import resources from XML
button appears enabling you to import all resources for new language. After
adding a new language, the Export to XML button appears enabling you to
export all resources (including message templates).

Note: You can download new language packs on www.nopCommerce.com from the
Extensions section

> To add a new language:

1 From the Configuration menu, select Languages. The Languages
window is displayed:

g Languages Add new

Name Language culture View string resources Display order Publizhed Edit

English en-US View string resources 1 true Edit

G

2 Click Add new. The Add A New Language window is displayed.

Add A Now Language fback to lssguage i) Save | Save and Cantinue Edit

3 Define the language settings, as follows:

¢ In the Name field, enter the language name.

e From the Language culture dropdown list, select the language specific
culture code.

¢ Inthe Unique SEO code field, enter the unique two letter SEO code. This
code used to generate URLS such as: http://www.yourStore.com/en/ when
you have more than one published language.

Note: You should also enable the SEO friendly URLs with multiple languages option by
selecting Configuration > Settings > General And Miscellaneous Settings and then
select the Localization settings tab

¢ Inthe Flag image file name field, enter the flag image file name. The
image should be saved under the .../images/flags directory.
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e Select the Right-to-left checkbox to enable right to left support for this
language, where writing starts from the right of the page, and continues to
the left (for example, Arabic, Hebrew, etc). The active theme should
support RTL (have the appropriate CSS style file). This option affects the
public store only.

¢ Select the Published checkbox to enable this language to be visible and
selected by visitors in your store.

« Inthe Display order field, enter the display order of this language. A value
of 1 represents the top of the list.

Currencies

In nopCommerce, only primary store currency is used, which is the currency
against which all other allowed currencies will be configured. Although
nopCommerce allows having multiple currencies for displaying your product
prices, the primary currency is used for payment transactions with online
payment gateways.

If you are using an online payment gateway (such as, PayPal, Google
Checkout) the amount is sent to the payment gateway and will be the price you
entered in primary store currency.

Primary store currency is used by the store administrators only. It is used for
setting product prices and does not have to be the same as the published
currencies.

If you have only one published currency, the store will not display a currency
selector, or any currency symbol with prices. If more than one currency is
published, all prices are marked with the currently selected currency.
nopCommerce recommends removing any currency that is not required.

nopCommerce uses an exchange rate to calculate the amounts for published
currencies. The exchange rate is entered when a currency is added or edited. Or
you can use a real-time exchange rate service (ECB: European Central Bank or
themoneyconverter.com) to calculate the amount, and the price of the product
is multiplied by the exchange rate provided.

Exchange rates fluctuate on a daily basis. Therefore, you can edit the exchange
rate as often as you need in order to stay current. Actual transactions are only
handled in your store's primary currency. On credit card transactions, banks
will usually make exchanges automatically based on the most current currency
values.
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> To define currency settings:

1 From the Configuration menu, select Currencies. The Currencies

window is displayed.

ot e s | S

2 From the Current exchange rate provider dropdown list, select the
exchange rate provider that will be used to get live rates, as follows:

e ECB exchange rate provider

e Money converter exchange rate provider

3 Select the Auto update enabled checkbox, to enable receiving an
automatic update of currency rates every hour.

4 Click Save.
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» To add a new currency:

1

From the Configuration menu, select Currencies. The Currencies
window is displayed.

Click Add new. The Add A New Currency window is displayed.

= Add A New Currency (back to currency list) Save | Save and Continue Edit
Mame
Currency code
Rate 1.0000 <
Display locale =
Custom formatting
Published F
Display order 0 -

Define the currency settings, as follows:

¢ In the Name field, enter the name of the currency.

¢ Inthe Currency code field, enter the currency code.

¢ Inthe Rate field, enter the exchange rate against the primary exchange rate

of the currency.

+ From the Display locale dropdown list, select the display locale for

currency values.

e Inthe Custom Formatting field, enter the custom formatting to be applied

to the currency values.
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e Select the Published checkbox to enable this currency to be visible and
selected by visitors in your store. nopCommerce supports a multi-currency
pricing display. If you have several published currencies, customers will be
able select the currency they want.

¢ Inthe Display order field, enter the display order of this currency. A value
of 1 represents the top of the list.

4 Click Save.

Note: You can click Edit in the Currencies window to display the Edit currency
details window and then edit the currency details, as described above.

> To get live rates:

1 From the Currencies window, shown on page 213. Click Get live
rates. The window is expanded as follows:

y comvetar axchange raie provder

B

[T Cunmcyceds  Deplaglocss | Bate  Dipiayonde s primary mcchange moe canmcy art ¢ ey aschuige s cuTancy I BTy S cuThe Publched  Edn

-
¥
£
£k EE s EEEEEEE

2 Click Apply rate beside the required currency to apply.
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3 Click Edit beside the required currency to edit. The Edit Currency
Details window is displayed:

& Edit Currency Details - US Dollar (back to currency list Save | Save and Continue Edit | Delete
Name US Dallar
& Cumency code usD
Rate 1.0000 -
Display locale en-LIS. English (United States) >

@ Custom formatting

Published =
Display order 1 z
Created on 7162011 51217 AM
4 Edit the currency details, as follows:
¢ Inthe Name field, enter the name of the currency.
e Inthe Currency code field, enter the currency code.
¢ Inthe Rate field, enter the exchange rate against the primary exchange rate
of the currency.
o From the Display locale dropdown list, select the display locale for
currency values.
o Inthe Custom Formatting field, enter the custom formatting to be applied
to the currency values.
o Select the Published checkbox to enable this currency to be visible and

5 Click Save.

selected by visitors in your store. nopCommerce supports a multi-currency
pricing display. If you have several published currencies, customers will be
able select the currency they want.

In the Display order field, enter the display order of this currency. A value
of 1 represents the top of the list.
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Measures

This section describes how to add and edit the weights and dimensions in the
system as well as setting the primary weight and dimension used in
nopCommerce.

This section describes how to add weights and dimensions as described in the
procedures below.

» To add dimensions:

1 From the Configuration menu, select Measures> Dimensions. The
Dimensions window is displayed, as follows:

&S Dimensions

HOTE: if you change your primary dimansion, then do not forget to update the appropriate ratios of the units

Adld e recard

Name System keyward Hatia to primery dimension | Ditplay order | & primary dimension | Mark a2 primary dimenzson
Edit
inchies] inches 1o 1 true Select
Dielste
Edit
feat feut 0.08 F false Select
Delete
Edit
meter(s rreters 0.03 3 falze Select
Delete
Edit
rollirretreds riillirmetres 340 4 falee Select
Dielete
S

Note: You can set the primary dimension by clicking Select in the Mark as primary
dimension column, of the required dimension.
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2 Click Add new record. The window is expanded, as follows:

&8 Dimansions

MNOTE: If il Chamgs your primary dimension, then do not forgat 10 updats the appropriats ranos of the units

| Add new recoed |

Hame System keyword Refic to primary imension  Display order s primary dimension | Merk as primany dimenszion
Ingert
0000020 = o falie
Cancel
~ Edit
inchies] inches 109 1 frue Select
Dielete
Edit
Feet Feet 00 2 false Select
Delate
o Edit
rmetens) meters e 3 false Select
Digbate
Edit
millmetrefs, millimetres 2540 i false Select
Dielete
e
o

3 Define the new dimension details, as follows:

* Inthe Name field, enter the name of the new dimension.
¢ In the System keyword field, enter a system keyword for this dimension.

¢ Inthe Ratio to primary dimension field, enter the ratio against the
primary dimension.

¢ Inthe Display order field, enter the display order of the dimension in the
list. A value of 1 represents the top of the list.

4 Click Save. The new dimension is added to the Dimensions tab.

Note: You can click Edit in the Dimensions window, beside the dimension to edit and then edit
the dimension details, as described above.
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P To add weights:

1 From the Configuration menu, select Measures>Weights. The
Weights window is displayed, as follows:

k= Weights

MOTE: if you change your primary waight, then do not forgel 1o update the appropriate ratios of the unils

Add new record

Mame System keyword
ounce(s) aunce

Iz} Ib

kgfs) kg

gramis) grams

S

1600

045

453120

Ratio to primary weight = Display erder | Is primarny weight ~ Mark as primary weight

Edit
1 falze Select
Delete
Edit
trug Select
Delete
Edit
3 false Select
Delete
Edit
4 false Select
Delete

Note: You can set the primary weight by clicking Select in the Mark as primary
weight column, of the required weight.

2 Click Add new record. The window is expanded, as follows:

&= Weights

HOTE: if you change your primary wedghi, then do noi forget to update the appropriate ratios of the units
=

Systenn keyword

ounce(s) cunce
[L5]] Ib
kegls) ky
gramis) grams
'_5_.

Ratio te primany weight Display erder | Is primary weight  Mark as primary weight

0.00000000

16.00

100

045

453.59

Inzest
s false
Cancel
Edit
1 false Select
Delete
Edit
2 true Select
Delete
Edit
3 false Select
Deles
Edit
4 false Select
Delete

Preparing for Selling




3 Define the new weight details, as follows:

¢ Inthe Name field, enter the name of the new dimension.
* Inthe System keyword field, enter a system keyword for this weight.

¢ Inthe Ratio to primary weight field, enter the ratio against the primary
weight.

¢ In the Display order field, enter the display order of the weight in the list.
A value of 1 represents the top of the list.

4 Click Save. The new dimension is added to the Weight tab.

Note: You can click Edit in the Weights window, beside the weight to edit and
then edit the weight details, as described above

SMS Providers

The SMS Providers window, accessed by selecting SMS Providers from the
Configuration menu in the Administration Area, enables the store owner to
configure several SMS providers.

Note. The store owner can activate several SMS providers simultaneously.

> To configure the Clickatell SMS Providers:

1 From the Configuration menu, select SMS Providers. The SMS
Providers window is displayed enabling you to configure the
Clickatell SMS provider.

& SMS Providers

Friendhy name Configure System name Is active

Clickatell SMS Provider Configure  Maobile.5SMS.Clickatel Edit
Verizon SM5 Provider Configure Mobile.5M3.Verizon Edit:
G

2 Click Edit beside the Clickatell SMS Provider. The window
changes to enable editing:

......

3 Select the Is Active checkbox to activate the Clickatell SMS
Provider.
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4 Click Update. The Is Active column changes to true for the
Clickatell SMS Provider.

& 5 Provide
Friendly name Configure System name Is active
Clickatell SMS Provider nifigure Mebile SMS.Clickatell true Edit
Werizon SMS Provider nfigure Mobile SMS.Verizan false Edit
e
-

5  Click the Configure link beside the Clickatell SMS Provider. The
Configure — Clickatell SMS Provider window is displayed, as
follows:

& Configure - Clickatell SMS Provider (back to 5MS provider list)

To receive an SKS notification when an order is placed from your stere you need to follow a few simple steps, which are shown below
Register for a Clickatell account here
+ Clickatell works with all countries and includes 10 free messages so you can test SMS notfications
+ Fill In the form below with your Clickatell account details, includ & number you want the notification messages to be sentto
+ Click "Save’ button
+ MNow when you receive a new order, an SM3 text message will be sent to the number you enter below automatically

Fhone number:
APIID

g Llsemame
Password:

Save

Send test message

&) Messagetext

Send

6  Define the following to enable, receiving and SMS notification when
an order is placed from your store:

e Go to http://www.clickatell.com/ or click the Register for a Clickatell
account here link and register for a Clickatell account.

o Test the free SMS notifications provided by Clickatell. Clickatel provides
10 free SMS messages, which you can use to test SMS notifications.

¢ In the Phone number field, enter your mobile phone number.
e Inthe API ID, enter the Clickatell API ID string.
¢ Inthe Username field, enter your Clickatell account username.

* Inthe Password field, enter your Clickatell account password.
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e Click Save. When you receive a new order, an SMS text message will be
sent to the mobile phone number you entered in the Phone number field.

¢ Inthe Send test Message area, enter the message text in the Message text
field and click Send.

Note: Ensure you save your settings before entering this field, by clicking Save.

» To configure the Verizon SMS Provider:
1 From the Configuration menu, select SMS Providers. The SMS
Providers window is displayed enabling you to configure the
Verizon SMS provider.

& SMS Providers

Friendly name Configure | System name Is active

Clickatell SMS Provider Configure  Mobile.5M5 Clickatel Edit
Verizon SM3 Provider Configure Mobile.5M5. Verizon Edit
G

2 Click Edit beside the Verizon SMS Provider. The window changes
to enable editing:

#* 5M3 Providers
Frigndby name Cenfigure System nama Is active
Chckatell SMS Prowvider Maobile 5k5.Clickats folse Edit
Venzon SMS Provider onfigure Mobile SKS Verizon I‘_IFJ4.'=
Cancel
&
3 Select the Is Active checkbox to activate the Verizon SMS
Provider.
4 Click Update. The Is Active column changes to true for the
Verizon SMS Provider.
& SMS Providers
Friendly name Configure System name Is active
Clickatell SMS Provider b obale SRS Clickatell false Edst
frue Edat

Werizon SMS Provider Mobile SMS Verizon

|

Ea
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5 Click the Configure link beside the Verizon SMS Provider. The
Configure — Verizon SMS Provider window is displayed, as

follows:
# Configure - Verizon SMS Provider (back to SM3 provider list)
Email younumben@nhtext com

Save

Send test message

Message text

Send

6 Inthe Email field, enter the Verizon email address, for example, _
phonenumber@vtext.com.

This service is used to remind you by SMS not only by email.
Meaning, you can also send these messages to your cellular phone.
The most popular email carriers are displayed below for your
information:

e T-Mobile: phonenumber@tmomail.net

¢ Virgin Mobile: phonenumber@vmobl.com
¢ Cingular: phonenumber@cingularme.com

e Sprint: phonenumber@messaging.sprintpcs.com

e Verizon: phonenumber@vtext.com

¢ Nextel: phonenumber@messaging.nextel.com

Note: phone number is your 10 digit phone number.

7 Click Save. When you receive a new order, an SMS text message
will be sent to the mobile phone number you entered in the Phone
number field.

8 Inthe Send test message area, enter the message text in the
Message text field and click Send.
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External Authentication
Methods

These methods allow users to login to nopCommerce site without entering
their credentials (email and password). Users can be authenticated using an
external site (such as, Facebook, Twitter, Google, and so on). nopCommerce
has three built-in external authentication methods.

After an external authentication method is configured and marked as active,
users will have new authentication options on the login page.

You can enable logged-in users using external methods to be registered
automatically by selecting Configuration>Settings>Customer Settings to
display the Customer Settings page, and then select the External
authentication settings tab and select the Auto register enabled checkbox.
For further details refer to page 140.
> Todisplay the External Authentication
Methods window:
¢ From the Configuration menu, select External Authentication
Methods. The External Authentication Methods window is
displayed.

& External Authentication Methods

Friendly name Configure Systern name Display order Is active
OpenlD Configure Externalduth, Openld 1 false Edit
Facebook Configure Externaléuth. Facebook 5 false Edit

Twitter Configure External Auth, Twitter 10 false Edit

S

The external authentication methods and their configuration settings that you
can use in nopCommerce are described below:

e Openld, below
e Facebook, page 224
e Twitter, page 224
Note: To activate an external authentication method, Click the Edit button beside the

required external authentication method, and check the Is active checkbox and click
Update. The Is active option changes from false to true.
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Openld

Configuration is not required for Openld. The store owner is only required to
mark this method as active in order in enabled it. OpenlID is an open standard
that describes how users can be authenticated in a decentralized manner,
removing the need for services to provide their own Ad Hoc systems and
allowing users to consolidate their digital identities. After it is enabled users
will be able to login using the following providers: Google, Yahoo, AOL,
myOpenID, OpenlD, LiveJournal, WordPress, Blogger, and more.

> To activate Openld:
¢ Activate Openld by clicking the Edit button beside the Openld
external authentication method, and check the Is active checkbox
and click Update. The Is active option changes from false to true.

Facebook

You can configure Facebook, in the Configure Facebook window, as
described below.

» To configure facebook:

1 Activate Facebook by clicking the Edit button beside the Facebook
external authentication method, and check the Is active checkbox
and click Update. The Is active option changes from false to true.

2 Click Configure. The Configure - Facebook window is displayed.

#° Configure - Facebook (back to authentication method list)

3 Inthe Client key identifier field, enter your Facebook client key
identifier.

4 Inthe Client secret field, enter your Facebook client secret.

5 Click Save.
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Twitter

You can configure Twitter, in the Configure - Twitter window, as described
below.

> To configure Twitter:

1 Activate Twitter by clicking the Edit button beside the Twitter
external authentication method, and check the Is active checkbox
and click Update. The Is active option changes from false to true.

2 Click Configure. The Configure - Twitter window is displayed.

g Configure - Twitter (back to authentication method list)

Important note: Twitter authentication doesn't work with ‘Auto register’ option enabled

Consumer key

- Consumer secret

Save

3 Inthe Consumer key field, enter your Twitter consumer key.
4 Inthe Consumer secret field, enter your Twitter consumer secret.

5 Click Save.

Note: The Twitter authentication does not work when the Auto register option

is enabled.
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Plugins

The Plugins window is accessed by selecting Plugins from the Configuration
menu in the Administration Area. Plugins are a set of components adding
specific capabilities to nopCommerce. Examples of plugins are Payment
modules, Shipping Rate Computation Methods and so on. Additional plugins
can be downloaded from www.nopCommerce.com. This section describes how
to install plugins manually.

» To install plugins:

1

Upload the plugin to the /plugins folder in your nopCommerce
directory.

Restart your application (or click 'Reload list of plugins' button).
Scroll down through the list of plugins to find the newly installed plugin.

Click on the Install link to install the plugin.

The plugins is displayed in the Plugins windows. This can be
accessed from the Configuration menu by selecting Plugins.

Preparing for Selling



http://www.nopcommerce.com/

» To uninstall plugins:

1 Select Plugins from the Configuration menu in the Administration
Area. The Plugins window is displayed:

& Plugins

Manual plugin installation:

1. Upload the plugin fo the /plugins folder in your nopCommerce direciory
2. Restan your application (or click ‘Reload list of plugins’ bution)

3. Secroll down through the list of plugins 10 find the newdy installed plugin
4 Cick on the ‘nstall’ ¥nk 1o mstall the piugn

Editing

This grd aliows the bulk editing of the Friendly name’ and ‘Desplay order’ felds. To enter edit mode just click a cell

Save changes  Cancel changes
Group Friendly name
Discount

Billing country s

requirements

Discount

Customer had
previously
purchased one of

requirements

Discount

these product

veriants

Customer nad

réquirements  spant wxx amount

Customer has one

Discount of these product
reqguirements variants in the
can
Discount Must be assignea

requirements

Discount
requiremen

Disco

rt

requirements

Discount
requiremen

Exchange
rate
providgers
Exchange
rate

providers

0 customer role

Shippirg country

ts s

Customer has &
of these product
variants in the
cart
Customer had
previously
> purchased a of
¥ these product

variants

ECB exchange
rate provider

Money converter
exchange rate
provider

System name Version
DiscountReguirement.BilingCountryis 10
DiscountRequirement PurchasedOneProduct 101
DiscountReguirement HadSpentAmount 101
DiscountRequirement HasOneProduct 101
DiscountRequirement MustBeAssignedToCustomerRoie 10
DiscountRequirement ShippingCountryis 10
DiscountRequirementHasAiProgucts 101
DiscountRequirementPurchasedAlProsucts 10
CurrencyExchange.ECB 100
CurrencyExchange MoneyConverter 101

Author

nopCommerce

team

nopCommerce

team

nopCommerce

team

nopCommerce

team

nopCommerce

team

nopCommerce

team

nopCommerce

team

nopCommerce

team

nopCommerce

team

nopCommernce

team

Display order

1

Click the Configure link besides the plugin to go to the plugin

configuration page. If the Configure link does not exist beside a

Reloaq list of plugins

Installec

true

true

true

plugin, this indicates the plugin does not require any configuration.

Click the Uninstall link beside the plugin to uninstall. The plugin is
uninstalled. The link in the Installation column changes to Install

enabling you to reinstall the plugin at any time.

Configure

Note: you can click the Reload list of plugins button to reload the plugins to the system.
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» To change plugin friendly name and display
order:

1 Select Plugins from the Configuration menu in the Administration
Area. The Plugins window is displayed, as shown on the previous
page.

2 Click in the required Friendly Name or Display Order field to enter
the edit mode., as follows:

Lditing
This grid allows the bulk sdiing of the "Frendly name’ and 'Display order Neks. To enter S8 mode st oick 3 ozl

Save changes | | Cancel changes

Greup Frigndiy name SyStam name Wersian Adthar Digplay ander Enstaked Configure.
Déscount _ . I nepLommaers ||
Biking eaulry i DricourniReguresertBlirglountni 14 L
reguinem ents team

Flstnmar had

3 Edit the required fields and click the Save changes button located at
the top of the grid.
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Promotions

This section describes how to define additional options for site promotion and
how to use them in nopCommerce. This includes:

e Campaigns, below

e Newsletter Subscribers, page 232
¢ Discounts, page 233

¢ Promotion Feeds, page 238

o Affiliates, page 243

Campaigns

During customer registration a customer can select the Newsletters option to
receive nopCommerce newsletters. The store owner can send emails to
customers subscribed to newsletters.

» To add campaigns:

1 From the Promotions menu, select Campaigns. The Campaigns
window is displayed.

% Campaigns

MName Created on
Mo recerds to display

S
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2

% Add A New Campaign (back to campaign list)

Hame
W Subject
W) B I U x| EETE sy || Fommnat * FantFamly = FontSie
AD@AdmdG A === £ LB Fe-~ Qo
= —L:Lx'i..!.'_:',',-E-—_}
id T &
¥ Body:

3

4

Click Add new. The Add a new campaign window is displayed.

Path

%% Siore Name%, %Store URL%, %

Define the campaign details, as follows:

¢ In the Name field, enter the campaign name.
¢ Inthe Subject field, enter the subject of the campaign.
« Inthe Body field, enter the body text of the campaign.

Click Save. The Campaigns window is displayed, as follows:

% The new campaign has been added successfuly,

% Campaigns

MName
Campaign 1

%

Created on

7/20/2011 5:15:13 AM

Promotions

Save || Save and Continue Edit

i-z-

= |

allpwed message tokens Store Email%, %MewsLeHerSubscripfion Email%, %NewsLetierSubscription Activationliid®s, %
- now 9 MewsLeHerSubseriplion DeactivationUr

Add new

Edit
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5

Click Edit besides the campaign to edit. The Edit Campaign
window is displayed.

i 1 (back to campaign st

Save Save and Continue Edit
Make sure you've tested the campaign before sending it out to multiple customers. Save your campaign first by clicking "Save” button
Send test emall to Send test ema
Send mass ema
N3 Campaign 1
Subje: New Campalgn
W) B 7 U EEEANBE S * Format = FontFamily = Feet Sie
ALad@dE N 3 e« VEJSEB=[OR A-Y-
4 —.fx.:'u:':HlJ )
id ¥ TN
] wign
Boa
Path Viords 3
A% %, HNewsLetlerSubscoption ActivalionUn%. %
ASowed message tokens

10

In the Sent test email to field, enter the required test email to send
and click the Send test email button. The test email is sent for
testing purposes.

Click the Send mass email, to send this campaign email to ALL
customers subscribed to newsletters.

Edit the campaign details as described in Adding a New Campaign,
on the previous page.

In the Allowed message tokens field, enter the allowed list of
message tokens you can use in your campaign email.

Click Save.
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Newsletter Subscribers

NopCommerce enables shop owner to manage and display the users that are
subscribed to the newsletter. In addition, you can export the list of subscribers

to an external CSV file as well import list of subscribers from an external CSV
file into nopCommerce.

Note: . nopCommerce is provided with a built-in MailChimp plugin. MailChimp is an
email marketing service. MailChimp can be configured by selecting Configuration >
Plugins and clicking Configure in the MailChimp plugin row

» To load Newsletter subscribers:

1 From the Promotions menu, select Newsletter Subscribers. The
Newsletter Subscribers window is displayed.

% Newsletter Subseribers

Ema

Search

Exportto CSV  mport from CSV

IR

=

Email

janigmail.cem

kzyEgrnail.com

Displaying items 1 - 2 of 2
Active Subscribed on
Edit
T/20/2011 6:33:38 AM
Delete

T/ HV2011 6:33:22 AM Edit Delete

[~ T "

=

232

Displeying items 1 - 2 of 2

2 In the Email enter the email of the subscriber to find, or leave this
field empty and click Search to load the all the newsletter
subscribers in the system.

Note: You can click -™mPetfemES¥. t4 import subscriber lists in CSV format. Ensure
that each line of the CSV file is in the following format:

email_address<tab>is_active. For example, test@test.com<tab>true. In addition

you can click BPeEY 14 axnort subscriber lists.
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Discounts

In nopCommerce you can use discounts to enable access to great offers. The
online coupons allow access to massive discounts on a variety of products. The
coupon code option is most commonly used when using a shopping cart. The
coupon code is entered on the order page just before checking out. Every
online shopping resource has a discount coupon submission option to confirm
the coupon code. Products in nopCommerce can have any number of discounts
attached. In these situations, nopCommerce will automatically calculate the
best possible price for the customer based on all the available discounts and
group memberships.

» To add discounts:

1 From the Promotions menu, select Discounts. The Discounts
window is displayed.

Peme e percertage Ciscount pescentage Discount amoure Start date End date Edit

20% ereder tetal divtourt trus 2000 000 LLAa010 1200400 AM 17172020 12:00:400 &M

Sample discount with coupen code false 000 10.00

o
&3

2 Click Add new. The Add A New Discount window is displayed,
showing the Discount Info tab.

Discount inls  Requirements

0300

Unlimatad »

3 Define the discount details, as follows:

¢ |nthe Name field, enter the name of the discount.

¢ From the Discount type dropdown list, assign the discount to the required
option, as follows:

¢ Assigned to order total: These discounts are applied to the entire
customer order (order total).

¢ Assigned to product variants (SKUs): After this discount is created,
the store owner has to assign this discount to a product variant (product
variant details page).
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e Assigned to categories: After this discount is created, the store owner
has to assign this discount to a category appearing in the Discount
applied to the category tab (category details page).This enables the
discount to be applied to all products in this category.

¢ Assigned to shipping: These discounts are applied to the shipping fee.

¢ Assigned to order total: These discounts are applied to the order sub-
total value.

Select the Use percentage checkbox to apply a percentage discount to the
order or SKU. Otherwise, a set value is discounted.

In the Discount amount field, enter the discount amount to apply to the
order or SKU.

In the Start date calendar field, select the beginning of the discount
period.

In the End date calendar field, select the end of the discount period.
Select the Requires coupon code checkbox to enable a customer to supply
a coupon code for the discount to be applied.

The Coupon code option appears. The store owner enters the
required coupon code in this field. This enables customers to
enter this provided coupon code provided during checkout to
apply the discount.

From the Discount limitation dropdown list, select the required limitation
regarding the discount, as follows:

e Unlimited: Select this option to enable the discount to be used for an
unlimited number of times.

e N Times only: Select this option to enable the discount to be used N
times only (no matter by whom). The N Times field is displayed.

e N Times per Customer: Select this option to enable the discount to be
used Ntimes per customer. The N Times field is displayed.

Click Save.
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5  Select the Requirements tab, as follows:

Discowntinfo  Reguisements  Usage history

Add & new discount ecquitemment

6 From the Discount requirement type dropdown list, select the
requirements for the discount to be applied, as follows:

e None

e Must be assigned to customer role: when this option is selected, a new
tab named Customer Roles will appear. The store owner must then
define the customer roles enabling the customer to be in one of selected
customer roles, if a discount should be applied

e Customer must be registered: This discount is applied only for
registered customers.

e Customer has all of these product variants in the cart: This
requirement is identical to the Had purchased all of these product
variants requirement described below with the difference that the
entered product variant(s) are in the current cart.

e Customer has one of these product variants in the cart: This
requirement is identical to the Had purchased one of these product
variants requirement described below with the difference that the
entered product variant(s) are in the current cart

e Had purchased all of these product variants: When this option is
selected the Restricted product variants field will appear, enabling the
store owner to enter the comma-separated list of product variant
identifiers (for example, 77, 123, 156) into this textbox. To get product
variant identifier go to the Product Variant Details page. Had purchased
means that a product variant has been bought and an order status is
completed.
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e Had purchased one of these product variants: As the above field,
when this is selected the Restricted product variants field will appear,
enabling the store owner to enter the comma-separated list of product
variant identifiers (for example, 77, 123, 156) into this textbox. To get
product variant identifier go to the Product Variant Details page. Had
purchased means that a product variant has been bought and an order

status is completed.

¢ Had spent x.xx amount: This discount is applied if a customer has
previously spent a certain amount. The window is expanded to display
the Required spent amount field. The store owner must then enter a

required X.xx amount.

¢ Billing country is: When this option is selected, the window is

expanded to display the Required billing country dropdown list. The

store owner must then select the required billing country.

e Shipping country is: When this option is selected, the window is

expanded to display the Required shipping country dropdown list.

The store owner must then select the required shipping country.

Note: You can click Edit in the Manage discounts window to display the Edit

discount details window and then edit the discount details, as described above.

7 Select the Usage History tab, as follows:

Discount Usage History

This tab enables you to view the discount history, meaning which customer
used it, with which order and the date it was used.

> To view discount usage history:

% order total

Sample diseount with

.
o

1 From the Promotions menu, select Discounts. The Discounts
window is displayed.

Use percentage Discount percentage Digzount amount Start clate End clate Exit

s Count Tnee 200 00 17172000 120000 AM 12020 120000 AM

cupen code Falze L) 1000
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2 Click Edit in the required discount. The Edit Discount Details
window is displayed showing the Discount Info tab, as follows:

% Edit Discount Details = '20% Oroder Total' DISCOunt Mk 4o daesunt bu)

Save | Saveand Continue Edi | Deleme

Dincound infa Reguirements  Usage hetary

20% erder total Sscoun

3 Select the Usage History tab, as follows:

% Edit Discount Details - "20% Order Total' Discount eck 1o ciscount iat Save  Save snd Continue Edit Delete

Dacount info Eequirements iisage history

] Displeying Eems1 -1 of 1
Onde Used Adinin Conenca Delete.

1E/20LL 34250 P Daelete
G

4 Inthe Order column, click View to display the Order Details page
for the order the discount was used for.

5 You can click Delete to remove this entry from the list.
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Promotion Feeds

This section describes the promotion providers that nopCommerce supports.
These include:

e Froogle, below
¢ Price Grabber/Yahoo Shopping, page 240

e Become.com, page 241

Froogle

The first promotion provider is the Google product search also known as
Froogle. nopCommerce supports exporting products to the Froogle XML
format. This enables you to promote your products and services and get more
visibility

You can increase traffic to your store using Google Product Search (Froogle),
which helps shoppers find and buy products across the web. As a seller, you
can submit your products to Google Product Search, allowing shoppers to
quickly and easily find your site.

To learn more about Froogle, refer to the following:
http://www.google.com/products
http://www.google.com/products/intl/en_us/about.html
http://www.google.com/intl/en_us/products/submit.html

> To generate froogle feed:

1 From the Promotions menu, select Promotion Feeds. The
Promotion Feeds window is displayed.

Friendy name Comfiqure

Freght
PriceGuabber [ Yahoo Sepping

)
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2 Click Configure beside the Froggle feed, The Configure — Froogle
window is displayed.

Generd  Dwerride peecksct setiings

3 Click the Generate feed button. The Froogle window is expanded,
as follows:

Gl Dveirade piodect isilisgs

4 Click on the Click here link to download generated product feed.

5  Upload your product data to Google and make it available to Google
Product Search and other Google services.

Upload Froogle Feed to Google FTP Server

You can submit your products to Froogle, using one of the following options:

1 Upload your data feed directly through your Google Merchant
Center account. In this case, the store owner uploads a generated file
after clicking the Generate feed button, as described on the previous
page.

2 Use the Upload feed to Google FTP server option, as described in
the following procedure:

e Login to your Google Merchant Center.
e Click the Settings link, and then click FTP.

e Enter a username and password for your FTP account and click Save
Changes.
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¢ Copy the username and password to the appropriate nopCommerce Upload
feed to Google FTP server fields, described in the procedure below.

e Click Upload.
To upload feed:

1 From the Promotions menu, select Promotion Feeds. The
Promotion Feeds window is displayed.

2 Inthe upload feed to Google FTP server area, define the following
fields:

¢ Inthe FTP Hostname field, enter the Google FTP server hostname.
e Inthe FTP File name field, enter the Feed file name.

¢ Inthe FTP Username field, enter the Google FTP account username.
e Inthe FTP Password field, enter the Google FTP account password.
e Click Save.

3 Click Upload feed to Google FTP Server to upload the feed.

Price Grabber/Yahoo Shopping

PriceGrabber.com is a price comparison service that is a strategic partner with
Yahoo Shopping.

The company also serves as the data source for numerous other shopping Web
sites, including AOL Shopping, Bing, About.com, iVillage, Comcast and
CNET.
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> To generate Price Grabber/Yahoo Shopping feed:

1 From the Promotions menu, select Promotion Feeds. The
Promotion Feeds window is displayed.

2 Click Configure beside the PriceGrabber/Yahoo Shopping feed, The
Configure — PriceGrabber/Yahoo Shopping window is displayed.

nfigure - Price@rabber | Yahoo Shopping rback to feec

Froduct humbn sl image size 125
Curnenc US Dallar [»

3 In the Product thumbnail image size field, enter the default size of
the product thumbnail images.

4 From the Currency dropdown list, select the default currency that
will be used to generate the feed

5 Click Generate feed. The Price Grabber window is expanded, as

follows:
% Configure - PriceGrabber / Yahoo Shopping (back o feed list)
Product thumbnail image size: 125
@ Currency IS Dollar »
Save | Generate feed
PriceGrabber feed has been successfully generated. Click here to see generated feed

6  Click on the Click here to download generated product feed.

7 Upload your product data to PriceGrabber.

Become.com

Become.com is a product price comparison service (also known as shopping
comparison or price engine) and discovery shopping (also known as
discovery shopping search) search engine that helps shoppers make the best
buying decisions.

Become.com targets popular products such as electronics, home, garden,
computers, cameras, clothing, health, beauty and more. For further details, see
http://www.become.com
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» To generate Become.com feed

1 From the Promotions menu, select Promotion Feeds. The
Promotion Feeds window is displayed.

2 Click Configure beside the Become.com feed, The Configure —
Become.com window is displayed.

% Configure - B&come. com [back io feed lisl)

Product thumbnail image size 125
Curreni: US Dallar

Save  Generate feed

3 In the Product thumbnail image size field, enter the default size of
the product thumbnail images.

4 From the Currency dropdown list, select the default currency that
will be used to generate the feed

5 Click Generate feed.
6  Click on the Click here to download generated product feed.

7 Upload your product data to Become.com.
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Affiliates

Affiliate Marketing is an Internet-based marketing practice in which a business
rewards one or more affiliates for each visitor or customer. It is basically a
web-based pay-for-performance program designed to compensate affiliate
partner web sites for driving qualified leads or sales to a merchant web site.

Affiliates are third parties who refer customers to your site. The nopCommerce
software can track those referrals so that the store administrator can determine
what commission to pay them. Once a customer is assigned an affiliate ID,
every order they place is also tagged with that ID.

In nopCommerce, an affiliate partner URL is as follows
(http:/Mmww.yourstore.com/?Affiliatel D=N (where N is an affiliate D).
This URL is displayed when you visit the affiliate details page, after it has
been added:

When this hyperlink is clicked from the affiliate site, the default.aspx looks for
an Affiliate 1D query string parameter. If one exists, the customer is tagged
with that affiliate. The store owner can see a list of all affiliated customers on
the affiliate details page, which is the Affiliated Customers in nopCommerce.

When an affiliated customer places an order, you can see this order on the
affiliate details page under the Affiliate orders tab.

» To add an affiliate

1 From the Promotions menu, select Affiliates. The Manage
Affiliates window is displayed.

% Affiliates Add new
'.'i"l 1 Displaying items 1 - 1 of 1
First mame Last namne Active Edit

Bill Gates false

] Displaying items 1 - 1 of 1
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2 Click Add new. The Add A New Affiliate window is displayed.

% Add A New AMIiate (back io affiliate list Save  Saveand Continue Edit

Affikate info

Active O
First name

Last name:

Country Select country »*
& [ province: Other (Mon US) #

Address 1

beidress 2:

Tip / pestal cade:

' Phane numbser

Fax number.

3 Define the affiliate details, as follows:

o Select the Active checkbox to activate the affiliate.

¢ Inthe First Name field, enter the affiliate’s first name.
o Inthe Last Name field, enter the affiliate’s last name.
¢ In the Email field, enter the affiliate’s email

e Inthe Company field, enter the company name.

e From the Country dropdown list, select the country where the affiliate is
located.

¢ In the State/province field, enter the state/province where the affiliate is
located.

¢ Inthe City field, enter the city where the affiliate is located.

¢ Inthe Address 1 and Address 2 fields, enter the address(es) of the
affiliate.

¢ Inthe Zip/ Postal code field, enter the zip/postal code of the affiliate
¢ Inthe Phone number field, enter the affiliate’s phone number.
¢ Inthe Fax number field, enter the affiliate’s fax number.

4 Click Save. The affiliate is added to the system.

Note: You can click Edit in the Affiliates window to display the Edit Affiliate Details
window and then edit the affiliate details, as described above.
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Managing Orders and
Customers

This section describes how to manage your orders and customers. It includes
the following:

¢ Managing Customers, page 246

e Customer Roles, page 252

¢ Online Customers, page 253

e Managing Orders, page 254

e Recurring Orders, page 264

e Gift Cards, page 267

e Current Shopping Carts, page 270
e Current Wishlists, page 271

¢ Return Requests, page 271
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Managing Customers

This section describes the how to search for existing customers, add new
customers and edit customers details, each of which is described below.

Searching for Customers

This section describes how to define the search criteria required to search for
customers, by email, by registration date and more.

» To search for customers:

1 From the Customers menu, select Customers. The Customers
window is displayed.

A, Cuslemen

CUBIETHI Tk

Add new || Export ta %ML | Esport ko Excel

Vesrministraloes
Forum Medsraion:

K
TRegistred

Emat

Liser

ame:

First rama

Last name:

[ate

------

&

= &

1]

of g sserth [=] Day[=]

Actiee Craated o

2 Enter one or more of the following information to search for a customer:

From the Customer roles checkboxes, select one or more of the following
customer roles to display:

e Administrators

e Forum Moderators
e Guests

e Registered

In the Email field, enter the customer’s email to search according to the
customer’s email.

In the First name field, enter the customer’s first name to search according
to the customer’s first name.

In the Last name field, enter the customer’s last name to search according
to the customer’s last name.

From the Date of Birth fields, Select the customer’s date of birth from the
Month and Day dropdown lists. This option is visible when the Date of
Birth form field is enabled in the Customer Settings tab that is accessed
by selecting the Customer Settings from the Configuration menu in the
Administration area.
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3 Click Search. The customers matching the criteria will be displayed
in a list. You can click Edit beside the customer to display the Edit
customer details window, as described in Editing customer
details, on page 249.

Note: You can export the customer data to an external file by clicking
Export to XML or Export to Excel.

Adding Customers

This section describes how to add new customers and define their customer
details such as email, phone, and address and so on. When indicating the
customer has an administrator account, will allow access to the administration
section of your store.

» To add customers:

1 From the Customers menu, select Customers. The Customers
window is displayed.

Addnew | Bapertto XML Espont te Excel

Claaministrators
Forum Moderators

Uzuests

~IRagistarad

Customer roles:

Email

Search

Dizplaying items 1 - 1 cf 1

Id Ernizi Mame Customer rales Active Created on Last actwvity Edit

- - - 46/ 2011 1/18/011
sdmin@youritors com Jehin Smith true

Mederstars, Registersd 5:12:32 &AM

5 : Drzplaying temsl -1efl

2 Click Add New. The Add A New Customer window, showing the
Customer Info tab, as follows:

Save | Save and Continue Edit

Customer infe | Custemaer Roles
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Define the customer details, as follows:

¢ Inthe Email address field, enter the customers email address.
e Inthe Password field, enter the customer’s login password.
¢ Inthe Gender checkbox, select the required gender.

e Inthe First Name field, enter the customer’s first name.

e Inthe Last Name field, enter the customer’s last name.

e From the Date of birth selection calendar field, select the customer’s date
of birth.

¢ Inthe Company name field, enter the name of the customer’s company.

e Inthe Admin comment field, enter administrator comments, if required,
for internal information use.

o Select the Is tax exempt checkbox, to indicate the customer is exempted

from tax.

e Select the Active checkbox to activate the customer.

4 Select the Customer Roles tab, as follows:

B Add A New Customer [back i custamer list Save | Save and Continue Edit
Customer Info Customer Koles
Cladminastrsters
LIForum Moderstars

Dlouests
!—P(g stered

5 Define the customer roles by selecting the required role type
checkbox, as follows:

e  Administrators
e Forum Moderators
e (Guests

¢ Registered

Note: These customer roles are not hard-coded and can be configured in the
Administration area, by selecting Customer Roles from the Customers menu.

6 Click Save.
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Editing Customer Details

This section describes how to edit the customer’s billing and shipping address

details and more.

» To edit customer details

1 From the Customers menu, select Manage Customers. The

Manage Customers window is displayed.

A Customers

Cladministratars
o Forum Moderators
L SIMEr roles o
o B Dleuests
¥ Regisbered
& Email
Seprch
G f
Id Emad Mamz
1 admin@youritore.com Ichn Smith
5] 1

Customer rales

Adm ratars, Forum

Mederstars, Ragisterad

Active

Addnew || Espedtto XML Espan to Excel

Displaying items 1 - 1 of 1

Crested on Last actiity Edit
18721 18311 ~
5:12:32 M -

Drsplaying temsl -1edl

2 Enter the required search criteria and click Search. The Manage

Customers window is expanded, as follows:

A, customers

Gustamer rodes:

Ema

Search

%

1d Ernail

Cladministraiors
orum Moderators

Mouests

ERagistarad

112345678910 .. ¢»H

Mame

34

313

312

311

30

E]

308

206

05
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1|23 45678910 .- »w

Custemer rales

Guests

Guests

Guests

Guests

Guests

Guests

Guests

Guests

Guests

Guests

ductive

true

true

true

Add new || Esport te XML || Expon to Baxcel

Displaying items 1 - 15 of 266

Created en Last activity Edit
TA9/11 7192011
5:53:36 AM 5:53:36 AM
71972011 71592011
5:53:33 AM 5:53:33 AM
771972011 -
43848 AM
TrA%2011

4:35

AM

771972001
40440 AM

TG0
35642 AM

Displaying iters 1 - 15 of 255
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3 Click Edit beside the customer to edit. The Edit Customer Details
window is disnlaved. showina the Customer Info tah. follows:

A Edit Customer Details - Smith JoRR jbeck fo customer lisi] Save | Sevesnd ContinueEdit | Sendemsd | Send private message | Delete

Custamer lnte  Customer Roles  Orders  Reward points  Addresses  Current shopping cart Cuifrimt wishlis!  Place order [ispersonatie]
Emia ackerurs Sy Carsts .o
Paszword Change password
Male
First namee: Jehn
Last name t
Dite of Birt
o ——
Ademin cornment
Is tax exempt O

4 Select the Customer Roles tab to view and edit the customer roles
details, as described in the next section.

5  Select the Orders tab to view the customer order details, as
described in Customer Account Pages, Customer orders, in
Introducing the Frond End, on page 16.

6  Select the Reward Points tab to enable store owners to add reward
points to a customer or to view the reward points usage history.

Note: This tab is enabled when reward points program is enabled, in the
Administration area, by selecting the Configuration menu, then Settings and
then the Reward Points.

7 Select the Addresses tab and click Add new address. In the Add
new address window, enter the details of the customer's new
address, as described in Customer Account Pages, Customer
Addresses, in Introducing the Frond End chapter.

8  Select the Current Shopping Cart tab to view the customer
shopping cart, which is described in the Introducing the Frond
End,
on page 16.

9  Select the Current Wishlist tab to view the customer wish list,
which is described in the Introducing the Frond End, on page 16
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10 Select the Place Order (Impersonate) tab to enable store owners to
create orders for their customers without having to have password
information. This is useful for customers who do not want to
register, or for large sites using CSRs to place orders over the phone.
The tab contains one Place order button. When selecting Place
order, the public store is displayed with the following text in the
header:

@ Log out

@ Shopping Cart (0) 8 Wishiist (0)

The store owner can navigate to the products the customer wants, add them to
the cart exactly as the customer would, then use the Checkout button to
proceed through the usual checkout process and then click the Finish session
link in the header to finish this session.

11 Click Save.

Note: Clicking the .Send email button displays the Send email window enabling
you to send an email to the customer. Clicking the Send private message button
displays the Send private message window enabling you to send a message to
the customer.
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Customer Roles

The customer roles option in nopCommerce, enables you to place your
customers in groups for granting them discounted pricing or other special
statuses (such as, tax exemption free, free shipping, and more).

» To add customer roles:

1 From the Customers menu, select Customer Roles. The Customer
Roles window is displayed.

@, Customer Roles Add new
Harne Free shipping Tax exemnpt Active Is systenn role Edit
Administrators fFalse false true true Edit
Ferum Maderators false false true g Edit
Guasts false false true trug Edit
Registered false falze true LT E
G

2 Click Add new. The Add A New Customer Role window is
displayed.

A add A& New Customer Role iback to customer role list] Save | Save and Contenue Edn

Hame

System name

3 In the Name field, enter the name of the customer role.

IS

In the System Name field, enter the system name of the customer
role

5  Select the Free shipping checkbox to enable customers with this
role to get free shipping on their orders.

6  Select the Tax exempt checkbox to enable customers with this role
to make tax-free purchases.

~

Select the Active checkbox to make this role active.

8  Click Save.

Note: You can click Edit in the Customer Roles window to display the
Edit CustomerRole window and then edit the customer roles, as
described above.
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Online Customers

The Online Customers window enables store owners to view all online line
customers from the last 20 minutes. This window is accessed in the
Administration Area and is displayed by selecting Online Customers from
the Customers menu.

» To view online customers:

1 From the Customers menu, select Online Customers. The Online
Customers window is displayed, as follows.
f Online Customers

o« 1

) Dwsplaying items 1 - 6 of §

Customer info 1P Address Location Last actnaty Last visited page

185212 N/A hetp://demouzerguide.nopcommerce.com

NA 7/19/2011 5:5333 AM

Q¢

Oisplaymg itees 1 - 6 of &

The Online Customers window includes the following columns:

e Customer Info: Includes one of the customer types
described above. You can click on the link to view and edit
the online customer’s information.

e [P Address: The IP address of the online customer.
e Location: The online customer’s location.

e Last Activity: The date and time the online customer last
logged in.

e Last Visited Page: The last visited page of the online
customer.
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Managing Orders

Orders are controlled in the Administration area from the Orders details
window. The Order Details page displays all information necessary to fulfill

the customer’s order (the billing address, shipping address, product list and
more).

Searching for Orders

Orders are controlled in the Administration area from the Orders window. The
top area of the page enables you to search for your orders. You can enter
specific search criteria and use a variety of filters to find any order placed in
your store. When any search is performed, the results of the search are
displayed on the lower half of the screen. After a customer completes

transaction, a new order appears in the orders page. You can click View to
view the order details.

After an order is placed, it is saved into the database. The order details can then
be viewed by the store owner.

» To search for orders:

1 From the Sales menu, select Orders. The Orders window is
displayed.

! Orders Bxportto XML | Export to Excel
Start date: B
End date;

Billing email address

9 Order status All v
Payment status: All w
@ Shipping status: All hd
& Order GUID:
Go directly to order # 1] =/ Go

Search
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2 Enter one or more of the following information to search for an
order:

From the Start date field select the start date for the order search.
From the End date field select the end date for the order search.
In the Billing email address field, enter the customer’s email address.

From the Order status dropdown list, select the specific order status to
search by, as follows:

o All

e Pending

¢ Processing
e Complete
e Cancelled

From the Payment status dropdown list, select the specific payment status
to search by, as follows:

o All

e Pending

e Authorized

¢ Paid

e Refunded

¢ Partially Refunded
e Voided

¢ From the Shipping status dropdown list, select the specific
shipping status to search by, as follows:

o All

e Shipping not required
¢ Not yet shipped

e Shipped

e Delivered

¢ Inthe Order GUID field, enter the required GUID (Global
Unique Identifier) or part of the GUID to search by this ID.
Alternatively, you can leave this field empty to load all orders in
the system.
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3 Click Search. The list of order matching the entered criteria will be

displayed.

% Orders

(@ Start date:

& End dats;

@ Billing email address:

@ order status:
@ Payment status:
@ Shipping status:
@ Order GUID:

Go directly to order #:

OrderID | Ordertotal | Crder status | Payment status | Shipping status
. . Mot yet
12 $1,238.00  Processing  Paid -
shipped
. . Mot yet
9 £1,031.20 Pending Pending )
shipped
Shipping not
8 55,80 Complete  Paid PRINg
required
: : Mot yet
6 £1,926.00 Pending Pending .
shipped
Not yet
4 $8,490.00  Pending Pending oryE
shipped
i i Mot yet
2 §517.56 Pending Pending :
shipped

| @
[

All v
All v
Al v

Export to XML

Go

AL

Displaying items1 -

Email Created on

T/E8/2011

admin@yourStore.com 5.55:48 PM

7/8/2011
5:42:50 PM

admin@yourStore.com

77872011
11:58:23
AM

admin@yeourStore.com

7/8/2011
13:57:23
AM

admin@yourStore.com

T/8/2011
11:56:45
AM

admin@yourStore.com

77872011
11:58:04
AM

admin@yeourStore.com

Displaying items1 -

Note: You can export the order data to an external file by clicking
Export to XML or Export to Excel.

4 Inthe Go directly to order number field, enter the order number
and click Go to display the required order. This enables you to go
directly to the order by entering its ID.
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Viewing Order Details

The order details page enables the store owner to view the order details,
including the order ID, order GUID, customer name , shipping, tax, order total
purchase order number, payment method, status and the order date and more.
The owner can cancel orders and mark them as paid once payment is
completed.

The Orders details page contains the following tabs:
e Order Info, page 257
e Billing Info, page 259
¢ Shipping Info, page 260
¢ Products, page 261
e Order Notes, page 262

Order Info Tab

This tab displays the order details information such as, order 1D, Customer
email, payment method, payment status and more.

There are six payment statuses available, as follows:
e Pending
e Authorized
¢ Paid (Captured)
e Refunded
e Partially Refunded
¢ Voided

Orders can be authorized, captured, voided, or refunded depending on their
current payment status. However, not all gateways support them all. If the
payment status is Authorized the relevant buttons will be available to Void
and Capture the order. Capture is used to collect the funds from the
customer. Void cancels an order that has not been captured. If the payment
status is Paid a Refund button will be available.
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» To view the order information:
1 From the Orders page displayed above, click View beside the order
to view. The Order Details page is displayed showing the Order
Info tab, as follows:

=57 Edit Order Details - 2 [back to order list)

Irveice (O] Print gackaging slip | | Delete

Info Billing infa  Shipping info Products Order notes
& Order status: Pending

W Order ID 2

&) Ordes GUID: ch54Tcca-eB33-450e-23a2- 195300725582

Customer IP address 1384.208.159

& Order subtotal {excl tax): §72.00

@ Order shipping (excl tax): 5000

& Ordertac 5000

& Ordertotal: 200

) Card type: Wisa

& Card name: Jehin Smith

& Card numben 411111111141

@ Card CVV2 13

B Card mxpiry month: 1

o Card expiry year 2015

@ Payment method Credit Card

& Payment status Pending

G Created on: 1/22/2011 4:26:32 AW

Note: Click IEIt oLt edit the order totals information. Click

to edit credit card information. This button is visible only when
a customer used the Manual Credit Card payment method, which enables
storing credit card information in the database. If a different payment method
is used, this button will not be visible.

2 View the order information that was entered when the customer
created an order in the order details page on page 56, as described in
the Purchasing Process on page 49.

3 Inthe Order Status field, the owner can click Cancel order to
cancel an order. A confirmation message is displayed.

4 Click OK to remove the order from the system.

5 (Optional) In the Customer IP address field, the owner can add the
displayed IP to the blacklist.
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6 Inthe Payment status field, the owner can click Mark as paid to
indicate a payment has been issued for the order.

Note: Other payment buttons, such as Refund, Capture and Void, will be
displayed if they are supported by the payment method used during checkout.
For example, for the Paid payment method the Partial Refund button is
displayed. Clicking this button displays the Partial Refund window, enabling
owner to refund part of the total order, as follows:

212 Partial Refund
Partial refund for ordér 4

] sy

&) Amourt ta rehind Max amount is 75 USD

[ efund |
7 Click the Invoice (PDF) button to generate an invoice of the order in
PDF form.

8  Click the Print Packaging Slip button to print a packaging slip for
the selected order.

Billing Info Tab
This tab displays the billing address of the order.
> To view the billing information:
1 From the Order Details page, select the billing info tab, as follows:

|44 Edit Order Details - 12 (back to order list) Invoice (PDF)  Print packaging slip ~ Delete

Info Billing info Shipping info Products Order notes

Full name: John Smith
Email. admin@yourStore.com
Phone 12345678
Fax:
Company Nop Selutions
- Address 1 21 West 52nd Street
& Billing address Address 2
City New York
State / province: New York
Zip / postal code: 10021
Country: United States
Edit

2 View the billing address that was entered when the customer created
an order in the order details page on page 56, as described in the
Purchasing Process on page 49.

Note: Click | Edit | to edit the billing address.
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Shipping Info Tab
This tab displays the shipping address of the order. When the order is shipped,
the store owner indicates it has been shipped from this tab

P To view the shipping information:

1 From the Order Details page, select the Shipping Info tab, as
follows

dit Order Details - 12 (back to order list) Invoice (PDF)  Print packaging shp  Delete

Info Billing info Shipping info Products Order notes

2 View the shipping address, order weight, shipping method, and
shipped date that was entered when the customer created an order in
the order details page on page 56, as described in the Purchasing
Process on page 49.

Note: Click | &it| to edit the shipping address.

3 (Optional) You can click the View address on Google maps link to
locate the required shipping address.

4 In the Shipped date field, owner can click the Set as shipped button
to indicate the order has been shipped.

5 Inthe Tracking number field, enter the tracking number of the
current order and click the Set tracking number button.

Tracking numbers enables your customers and you to check up on the
progress of a shipment via a telephone or online system, operated by
your shipping agent (the Post Office, or a private courier service such
as FedEx or UPS). When a shipment passes certain points along its
route, it is identified by the shipping agents system, and the tracking
database is updated with the new location and time information.
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6 Inthe Shipped date field click to set the shipping date.

7 In the Delivery date field, click to set the delivery date.

Note: This button is only visible when a shipment has been shipped. Meaning,
when the button has been selected in the previous step.

Products Tab

This tab displays the product information. The store owner can view the details
of the total order and price from this tab.

» To view the product information:
1 From the Order Details page, select the Products tab, as follows:

‘ Edit Order Details - 12 (back to order list) Invoice (PDF) | Print packaging slip | Delete

Info Billing info Shipping info Products Order notes

Product name Price Quantity Discount Total Edit

99.00 excl 1ax 1 $0.00 excl tax $1,199.00 excltax m

2 View the product information, including the price, quantity and total
price that was entered when the customer created an order in the
order details page on page 56, as described in the Purchasing
Process on page 49.

3 The owner can click the Product name link to view the product
detail page or the Download link to download a product if it is
downloadable alternatively the user can upload a license file to a
downloadable product.
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4 In addition, when the Download activation type of a product variant
is set to Manually the administrator has the option to click Activate
to enable downloading the product from the site or Deactivate to
disable downloading the product from the site, as shown in the
example, below:

5 Using (optional) License file, the store administrator can upload a
license file to a downloadable product by searching for the file to
upload and clicking upload license file.

Note: You can click m to edit the product price, quantity and total and

click IREEL to remove a product from the system.

Order Notes Tab

This tab enables the store owner to view notes that were added to each order
for information purposes. The store owner can also add new notes or remove
notes, as required.

» To view and add order notes:

1 From the Order Details page, select the Order Notes tab, as
follows:

Edit Order Details = 12 back 1o order st Irwcice [POF] | Print packaging sip | Delete

Info  Bilinginfo  Shippinginfo  Products  Ovder mates

Crestedem | Mote Display to customer | Delete
1AM
dler s1atus has been changed te Precessing falce Delete

55550 B :
1A

Crdler has beers marked a5 pasd falce Delete
55550 Bl
TR Crder placed” emal ko customer) has besn
33518 Pl guetued. Quesed emal identier 12,

1) bad been

falze Delete

TE201 Order placed” emnad b #
== - falze Delete
55518PM  queued. Quewed emal identifier: 12
782011

Sf"J_;,I el gl Tals Diléta
5515 FM

Display o custome [m]

Add ceder note

2 View the comments and notes regarding each order.
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3 Inthe New order note field, the store owner can enter a comment
regarding the order for information purposes, whether it has be

completed or cancelled and so on

4 Select the Display To customer checkbox to display the order on
the customer's order details page in the public store. It this option is

unchecked it will not be displayed.

5 Click Add order note to update the order to include the order note.

Note: The store owner can click It to remove a note regarding an order from

the system.

Viewing Sales Reports

This section describes how to search for and run specific sales reports contain
specific information such as the pending orders, the order in process, the
complete order and orders that have been canceled and more.

» To view bestsellers:

1 From the Sales menu, select Bestsellers. The Bestsellers window is

displayed.

% Bestsellers

& Start date:
2 End date

Order status: All A
& Payment status: All v

Run report

MName

Build your ewn computer

HP 19506 TeuchSmart Desktop PC

Seny DCR-5RE5 1MP 60GE Hard Drive Handycam Camcorder
Canon VDA HF100 Camcorder

Compag Presaric SR1519X Pentium 4 Desktop PC with CDRW
adidas Wemen's Supernova C5H 7 Running Shoe

etnies Men's Digit Sneaker

The Battle Of Los Angeles

Poker Face

5
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Total quantity
6

I N

[uny

Total amount (el tax)
$8,450.00

§2,398.00

§1,396.00

§530.00

§500.00

§160.00

§17.58

§3.00

§2.80
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2

3

Enter one or more of the following information to search for the

report:

¢ From the Start date field select the start date for the report search.
e From the End date field select the end date for the report search.

e From the Order status dropdown list, select the specific order status to
search by, as follows:

o All

e Pending

e Processing
o Complete
e Cancelled

e From the Payment status dropdown list, select the specific payment status
to search by, as follows:

e Al

e Pending

e Authorized

e Paid

e Refunded

¢ Partially Refunded
e Voided

Click Run Report. The reports matching the criteria will be
displayed.

Note: Some other order reports are displayed on the dashboard page of the
Administration area

Recurring Orders

Enabling recurring payment processing offers benefits to both merchants and
consumers. By enabling customers to use the recurring shipment option, they
can rely on an automatic renewal of consumable merchandise or subscription
services. Merchants can increase customer satisfaction by offering the
convenience of automatic delivery, without the need for customers to place
additional orders. In this way, merchants can also take advantage of a
guaranteed steady source of revenue with subscription and recurring payments.

264
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nopCommerce enables you to create recurring products using the Recurring
product checkbox in Adding Products on page 91.

However, not all payment methods support recurring products. Currently, only
the Authorize.NET, manual credit card and PayPal Direct support it.

» To view recurring payments:
1 From the Sales menu, select Recurring Payments. The Manage
Recurring Products window is displayed.

Maxi paymest Total eyehs

2 Click Edit beside the required recurring payment to view. The
Recurring Payment Details window is displayed showing the
Recurring Payment Info tab, as follows:

2% Recurring Payment Details jhek o recuring paymants) El Save md Conlimae Bt B

3 View and edit (if required) the details of the recurring payment.

4 Select the History tab, as follows:

Cancel payrment

Payment Sutus Shipping States

Process next paymen (creste am order)

By default, only one initial payment exists in this window. The
number of total payment that will occur in total is the number of
Total Cycles that was set in the relevant Recurring Product fields,
in Adding Products on page 91.
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5  (Optional) You can click the Process next payment (create an
order) to process the next payment and place a new order.

Note: The Payment type field displayed in the Recurring payment details tab on
the previous page can be set to Manual or Automatic

When it set to Manual, the store owner has to manually click this Process next
payment (create an order) button to process the new payment, when the Payment
type field it is set to Automatic new payments will be processed automatically.

6 You can click the Cancel payment button at any time to cancel the
payment.

To view the recurring payments in the public store go to
My account>Customer Order tab and view the Recurring payments

table at the top, as follows:

My aecount

Cumtorrar Qroars b
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Gift Cards

In nopCommerce, you can create gift card products, defining the product as a
gift card by checking the Is Gift Card check box, as described in Adding
Products on page 91. After adding gift card products to the shopping cart in
the public store and completing the purchases, you can then search and view
the list of all the purchased gift cards in the Administration Area by selecting
Gift Cards from the Sales menu. Gift cards have automatically generated gift
card codes, but all of them are disabled by default. The Is gift card activated
field must be checked in order to use this feature, as described in the procedure

below.

Note: The store owner can also configure the gift card auto activation settings in the
Gift Cards tab that is displayed by selecting Settings>Order Settings from the
Configuration menu.

After the gift card is activated and the sender receives a coupon code, he can
use it during checkout by entering the serial number. Once applying the serial
number a discount is immediately reduced from the total price.
» To view purchased gift cards:
1 From the Sales menu, select Gift Cards. The Gift Cards window is
displayed.

Is gitt card mctvried Cresticn cabe Edi

2 Enter the required search criteria, as follows:
e From the Activated dropdown list, select the required activity type to
search by, as follows:

o All: Displays all gift cards no matter whether the Activated property
value is selected

e Activated
e Deactivated

¢ Inthe Gift card coupon code field, enter the required coupon code to
search by.
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3 Click Search. The Gift Cards type window displays a list of the gift
cards that were purchased according to the search criteria, as follows:

¢S Gift Cards Aid v
Acthiabad Al -
G cand coupon code 41a3a039-cdcd

[Semrch |

IR Displaying keme 1 - 10f1

Initigl vaiye Rermining smigurt Coupan code Is gt cord activated Cresticn dete Edit

5000 S i1a3a030-cdod tue ToB 2011 5:54:15 P

[r] a4 4 (1| » ¥ Dizplayng remsl -1 o1

4 Click Edit beside the required gift card. The Edit Gift Card Details
window is displayed, showing the Gift Card Info tab.

268

3 Edit Gift Card Details (beck to gift card list)

Gift card info Usage history

& Gift card bype:

@ Initial value:
Remaining am

e [z gift card activated:
Coupon code
Recipient's Mame
Recipient's Email:
Sender’s Name

@ Sender's Emai
& Message

& L= recipient notified:

Creation date:

Seve | Seveand Continue Edit  Delete

Virtual

50,0000 2 [usD]

50.00

o

d1a3a039-cded Generate code
Andrei

andrei Egrmail.com
Svietlana

svetlans@gmail.com

Some message hers. ..

Falze | Motify recipient

T/B 1011 %:54:15 AM

Managing Orders and Customers




5 View and edit the gift card information, as follows:

¢ Inthe Initial value field, edit the initial value of the card.

o Select the Is Gift card activated checkbox. This checkbox is disabled by
default.

¢ Inthe Coupon code field, click Generate code to create a coupon code to
use during checkout.

o Ifrequired, edit the recipients and senders name and email in the relevant
fields.

Note: The sender and recipient emails will not be visible for physical gift cards. These
mails are visible only for virtual gift cards

e Enter an optional message in the Message area.

e Click Notify Recipient. An email containing the gift card details will be
sent to the recipient's email.

Note: The Notify Recipient button is relevant only for virtual gifts card and not physical
gift cards.

6  Select the Usage History tab, as follows:

@ Edit Gift Card Details (back to gift card list) Save || Save and Continue Edit | Delete

Gift card info Usage history
'-S_. 1 Displaying items1 -1 of 1
Used amount Order Used
§50.00 View 7/8/2011 5:55:18 PM

s 1 Displaying tems1 -1 ef 1

7 In the Order column, click View to display the Order Details page
for the gift card coupon used for.

After the gift card is activated and the sender received a coupon
code, he can use it during checkout.

This is performed in the public store by entering the serial
number in the box on the shopping cart page, as shown below:
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Click Add gift card to see the discount amount at the bottom of
the page (total), as follows:

Sub-Total:
Discount:
Gift Card {5a028439-8064):

$5.00 (USD) remaining

Shipping:
Tax:
Total:

$25.00 (USD
$5.00) (USD
{($20.00) (USD
Not required
§0.00 (USD
$0.00 (USD

Current Shopping Cart

The Current Shopping Carts window enables the store owner view all the
existing shopping carts of all the customers on one page. This window is
accessed in the Administration Area and is displayed by selecting Current
Shopping Carts from the Sales menu.

» To view all current shopping carts:

1

Current Shopping Carts

B oW1

Lustarmer

270

From the Administration Area, select Current Shopping Carts
from the Sales menu. The Current Shopping Carts window is

displayed, as follows:

Tetal terns
1
2
1
al
§

Quantity

1

L

1

1

Unit price

§1,199.00

§2/600.00

§100.00

567000

5280

Displaying items 1 - 6 of 6

Updated on

T4

102502 AM
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2 (Optional) Click on the required product to display the Edit Product
Variant window, and edit the product variant.

3 (Optional) From the Current Shopping Carts window, click on the
customer link to display the Edit Customer Details window and
edit the customer information.

Current Wishlists

The Current Wishlists window enables the store owner view all the existing
wishlists of all the customers on one page. This window is accessed in the
Administration Area and is displayed by selecting Current Wishlists from
the Sales menu.
> To view all current wishlists:
1 From the Administration Area, select Current Wishlists from the
Sales menu. The Current Wishlists window is displayed, as
follows:

o

Customer Total tems

Product Quantity Unit price Total Updated on

1 $569.00 $569.00 RENTG
1801 AM

ERL Y]

(4]

2 (Optional) Click on the required product to display the Edit Product
Variant window, and edit the product variant.

3 (Optional) From the Current Wishlists window, click on the
customer link to display the Edit Customer Details window and
edit the customer information.
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Return Requests

The Return Request feature in nopCommerce enables your customers to
request a return on items previously purchased. These requests are also known
as RMA requests. Return requests are configured in the Administration Area
by selecting Settings>Order Settings to display the Order Settings page and
then selecting the Return Request tab, as described on page 144.

This option is only available for completed orders. When this option is
enabled, a Return item(s) button is displayed on the order details page in the
public store for completed orders only, as shown in the procedure below.

» To request areturn on an item:

1 Inthe public store, select My Account and then select the Orders
option, as follows:

[searchstore o WOME PAGE  WEW PRODUCTS  SEARCH MY ACCOUNT  BLOG

: My account - Orders
o

Order Numbar 12

Return requeats
Dovwmbcadable produsts

Resvar
Change pasaword
Hntar

Feturm, Bereis)

CONTACT US
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2 Click the Return Item(s) button beside the complete order that you
want to receive a return for. The Return Item from Order # is
displayed, as shown in the following example:

Baarch sars _— HOME PAGE  HEW PRODBCTS  SEAHCH MY ACCOUMT  BLOG  COWTACT 95

Return item(s) from order #8

WA o inems. o o mant o reum

Bt it prics Qiy, 10 Felum
Face 5280 I

WA A 00 PRI Wit iaimcs?

3 From the list of products Qty. to return dropdown list select the
number of items of the product you want to return.

4 From the Return Reason dropdown list, select the reason for
requesting a return. For example, wrong product ordered, wrong
product received and more. These reasons, are defined by the store
owner in the Administration Area by selecting Settings>Order
Settings to display the Order Settings page and then selecting the
Return Request Settings tab, as described on page 144.

5 From the Return Action dropdown list, select the required return
action to take. For example, repair product, replace product, issue
credit and so on. These actions are defined by the store owner in the
Administration Area by selecting Settings>Order Settings to
display the Order Settings page and then selecting the Return
Request Settings tab, as described on page 144.

6 Inthe Comment field, enter an optional comment for information
purposes.
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» To view and edit return requests

1

Click Submit return request. A confirmation message is displayed
informing you the request has been submitted successfully. After
using the Return Request feature, the customer can manage his
requests from My Account page in the public store. You can then
click the Return Requests enabling the customer to view requests
and statuses, as shown in the example below:

WOME PAGE  MEW PRODUCTS  SEARCH WY ACCOUNT  BLOG  CONTACT 85

My account - Return requests.

The store owner can now view this return request in the
Administration Area, as described in the following procedure.

From the Administration Area, select Return Requests from the
Sales menu. The Return Requests window is displayed, as follows:

14 Return Requests

o (L] »ow

Praduct

~lela

1 Poker Face
Gl w o [1] v

Quantity Custarmar Cirdar -1 Faabum raguas

1 View Vigw T/8/2011 £05:40 PM Pending

Displeying items 1 - 2 of 2
L status Ean

1 View View TA2011 640540 P Pending
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2 Click Edit beside the return request to edit. The Edit Return
Request window is displayed.

3¢ Edit Return Request Details (back to return request list) Notify customer about status change || Save | Save and Continue Edit || Delete
()}
@ Product 1 Angel
& Quantity: 1
& Order fie
@ Customer. Vie

@& Return request status’
& Reason for return:

&) Requested action

@ Customer comments:

@ Staffnotes:

@ Date;

Note: Click

Pending b
Repair
Received Wrong Product

some comment here...

718/2011 10:05:40 AM

Naotify customer about status change

to send an email to the customer informing him of

the return request change in status.

3

Click on the Order link in order to view the associated order details
page.

Click on the email link beside the Customer field in order view the
customer details page.

From the Status dropdown list, select the required request status:

e Pending

e Received

¢ Return Authorized
¢ [tem(s) Repaired
o |tem(s) Refunded
e Request rejected

e Cancelled
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6 Inthe Reason for Return field, edit the reason for return, as
required.

7 In the Requested Action field, edit the requested action, as required.

8  In the Customer Comments field, edit the comment entered by the
customer, as required.

9 In the Staff Notes field, enter an optional note for information
purposes.

10 Click Save.

Note: The Request ID, Product and Date fields are read-only and cannot be edited.
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Managing Customer
Generated Content

This section describes how to manage the nopCommerce content generated
from the customers. It includes the following:

¢ Product Reviews, below

e News Comments, page 280
¢ Blog Comments, page 280
e Forums, page 280

Product Reviews

Reviews are displayed on the product details page. Customers can write
reviews for different products, as described in Ratings and Reviews on page
27. After a review has been written and approved by store owner, other
customers can define whether they were helpful or not by clicking Yes or No
in the public store.

By default, reviews must be approved by the store administrator before it
appears in the public store.

Note: However, this behavior can be overridden, meaning the store owner can decide that
reviews do not have to be approved by the administrator if required. From the
Administration Area select Settings > Catalog Settings from the Configuration menu,
and then uncheck the Product reviews must be approved option.

For further details on creating reviews, refer to page 27.
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» To manage product reviews:

1 From the Catalog menu, select Products > Manage Reviews. The
Product Reviews window is displayed.

Product Reviews

IEEEREY Displayingitems 1 - 1 of 2

Id Froduct Customer Titie Riesies best. Rating s spproved  Crested on Edit

1 etmies Men's Digit Sneaker  View Thanks! Good product! 4 true Et
11:3600 21
T4

s wtwies Maw's Digit Snaskar Vi Graat Prediuct Amasing predust! 4 falie 3;, ijllll =
BILAE A

- Displaywrgitems 1 - 2ol 2

Note: . The approval or disapproval of a review is performed from the Edit Product

Review Details page, as described below. Select the Is approved checkbox to approve the
review and enable it to be visible for your users. Uncheck this checkbox to disapprove a
review that has been approved. It will not be shown in the public store. It stays in the
system and can be approved at any time

> To edit the product review:

1 From the Catalog menu, select Products > Manage Reviews. The
Product Reviews window is displayed.

Product Reviews

Ml oo (L] ok om Displeying items 1 - 2 of 2
1 Froduct Cusbomes Tithe Rieview text Reting | lsepproved | Crestedon | Edit
/B0
1 wivies Mem's Digit Sneaker  View Thanks! Good product! 4 true
11:36:00 211
T
: wiries Mom's Digit Snalors View Graat Prechuct Arnazing product! 4 Falss - 3:-4; o
B owoa (1] e ow Displayimg items 1 = 2 o 2

2 Click Edit. The Edit product review window is displayed, as

Edit Product Review Details jbeck v produst review kat) Save || Seve and Continue Edit | Delete
duct
Ustnmer
O F aooress 78,106,107 51
& Tie Thanks|
Revien bl
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11

In the Product field, click the email link to display the Edit Product
details window and edit the details, as described on page 91.

In the Customer field, click the Edit link to display the Edit
customer details window and edit the details, as described on page
249.

The IP Address field displays the IP address of the customer that
added the review.

In the Title field, edit the title text.
In the Review Text field, edit the review text entered.

In the Rating field, view the customers rating displayed (cannot be
edited).

Check the Is approved checkbox to approve the review.

In the Create On field, view the date and time the review was
created.

Click Save.
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News Comments

The News Comments feature is used by the customers that want to comment
on certain news items in the nopCommerce store. For example, regarding the
features of the new release, and so on. For further details on how to add these
comments, refer to page 191.

Blog Comments

The News Comments feature is used by the customers that want to comment
on certain blog items in the nopCommerce store. For example, provide
feedback on a certain problem in or feature in nopCommerce and more. For
further details on how to add these blog comments, refer to page 193.

Forums

Forum content is managed from the pubic store by users who are forum
moderators. For further details on forums, forums settings and how to manage
them, refer to page, refer to page 194. Customers can only create posts and
reply to them after forums have been enabled by the store owner.

The store owner must enable the use of forums in the Administration area,
from the Configuration menu, by selecting Settings>Forum settings. After
selecting the Forums enabled checkbox in the Forums settings window. The
store must then create at least one forum group and one forum under the forum
group. After this is set the customer can then view and add new posts in the
forums window by clicking Forums menu in the public store. These posts and
topics that were added by the customers can be edited, moved and deleted only
by the store moderators, as described below.

Note: Only customers with the Forum moderators role can manage forum topics and

posts.
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P To edit forum topic and posts (moderators):
1 From the public store, click the Forums menu item.

2 The Forums window is displayed, as follows:

m EERT HOME PAGE MEW PRODUCTS MY col BLOG FORUMS CONTACT US

Forums
Put your welcome messape hera. You can edd thes in the adman site.

sy, Warch 18, 2010 5:31:34 AM ‘Search fonms m

General

Latest Post

+~ New products o 1] e Pt
'.'.-J Discuss rew products and ndustry rends

_'] Mobile Devices Forum o o
- Discuss the mobile phons market

++ Packaging & Shipping o o
- Dscuss paciaging & shipping

3 From the General area, double click on a forum group and then click
on the required topic to edit. The edit topic window is displayed, as
follows:

“Eparch HOME PAGE HEW PRODUCTS SEARCH MY ACCOUNT BLOG FORUMS CONTACT US

HOME § FORUMS | GENERAL J MOBILE DEVICES FORUM | NOKIA

# Edit Topic X Delete Topic g Move Topic

£ Reply -+ \Watch Topic

# Edil Post X Delete Posi  Posted: Thursday, March 18, 2010 5:34 AN
admin@your Stere.com Great phona Cuote

# Edit Post % Delete Post  Posted: Thursdsy, March 18, 2010 5:35 AM
admin@your Slore.com Sms by mabile Quots

E3 Reply . Watch Topic
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4 Edit the topic by selecting the required option, as follows (for store
moderator use only):

o Edit Post: Click to display the Edit post window, enabling the store
moderator to edit the text of the selected post, as required.
o Delete Post: Click to remove the post from the forum

o Edit Topic: Click to display the Edit topic window, enabling the store
moderator to edit the text of the selected topic, as required.

e Priority: From the Priority dropdown list, select the Normal,
Announcement or Sticky priority.

¢ Options: Check the Watch topic checkbox to enable the customer to
track topic posts.

¢ Delete Topic: Click to remove the topic from the forum.

+ Move Topic: Click to move the topic to another forum. From the
dropdown list, select the forum that you want to move the topic to.

» Using forums (customers):
1 From the public store, click the Forums menu item.

2 The Forums window is displayed, as follows:

b HOME PAGE NEW PRODUCTS SEARCH MY ACCOUNT BLOG FORUMS  CONTACT US

Forums
Put your welcome message here. You can edit this in the admin site

seacnoums R
General
Forum Topics Posts Latest Post
35 New products o o
Mobile Devices Forum 2
Y/ Dacuss arcet
Packaging & Shipping 2 0
Active discussions
Tew all
Topic Title Rephes Views Latest Post

nokia 1 3
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3 (Optional) From the Search area, you can enter a keyword to search
for. The topics found will be displayed, as follows:

Search Forums

topx

lasancea search

J Sampe topic § 1 3
ke ‘
J Sample topic 4 0
~ gy Sample topic 3 0
J Sample topic 2 0
J Sample topic 1 0

4 Check the Advanced search checkbox. The window is expanded,
as follows:

+F -3 « hitp://demoforuserguide.nopcommerce.com, st &+ A O >

nonx oo U Soce Mads L1

HOME PAGE IW PRODUCTS  SLARCH MY ACCOUNT 5LOG  TORUMS  CONTACT US

Search Forums

topic
Viduanced search

Search in forum Al forar

Search within Tepe sies and peat text [5]

LImi# rasuls 10

previous

Airenta 3]

Togic Taw Latest Post

~) Sample topic 5 1 3

) Sampla topic 9 » A
W -ror samgyocessce

) Sampla topic 4 0

| Sample topic 3 0 %
d- somayoustang ca

| Sample topic 2 0 :

Define the search criteria using one or more of the following:

¢ From the Search in forum dropdown list, select the required forum to
search by.

¢ From the Search within dropdown list, select the required option, as
follows:

¢ Topic titles and post text
e Topic title only
e Post Text only
e From the limit results to previous dropdown list, select the required

option.
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Click Search to display the products matching the search criteria.

Click on the topic to view it, as follows:

HOME J FORUMS J GENERAL / MOBILE DEVICES FORUM | SAMPLE TOPIC §

7 Tt Tope x Dubin Topic o Sove Topec

3 Reply b Watch Topk
oy

2 (4 Post X Delste Post  PosISG Wadhesday, August 10 2010 525 P

ATy ORI, COM sample repty 8

L Reply > Watch Topic

Reply to a post by clicking the Reply button. The New post window
is displayed, enabling you to create a new post.

Enter the required text and click Submit. The new post is displayed
in the forum.

(Optional) Customers can toggle the WatchTopic/Unwatch Topic
button to track posts.
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Security

Security

The section describes the security mechanism that nopCommerce uses to
protect their customer transactions. These mechanisms include:

e SSL (Secure Sockets Layer), below
e Access Control Lists, below
e Activity Log, page 287

¢ Maintenance, page 289

SSL

SSL (Secure Sockets Layer) is the standard security technology for
establishing an encrypted link between a web server and a browser. This link
ensures that all data passed between the web server and browsers remain
private and integral. SSL is an industry standard and is used by millions of
websites in the protection of their online transactions with their customers.

SSL settings can be managed in the Administration Area by selecting
Settings >General and Miscellaneous Settings > Security settings. You can
also manually enable SSL.

» To manually enable SSL in nopCommerce:
1 Purchase and install SSL on your server.

2 Open the web.config file.
3 Search for the Use SSL attribute and set its value to true.

4 If you are using shared SSL, enter its URL in the Shared SSL Url
attribute value and enter a non-secured site URL in the Non Shared
SSL Url the attribute value.

Access Control Lists

This section describes how to add an access control list (ACL) which is a list of
permissions attached to an object. This list specifies the access rights of users to objects.
This list is managed by administrators. Therefore, the user must have administrator rights to
access it. The access list contains the following characteristics:

e Access control lists are role-based (such as, Content Managers, Global Administrators
and more). This list can be managed in the Administration Area in the Customers
Roles window by selecting Customers >Customer Roles.

e Access control lists appear in the Administration area. Ensure the user is an administrator
order to access it.

¢ Predefined administrator actions exist. These include Manage Orders or Manage
Customers and much more.
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» To manage an access control list:

1

3

From the Configuration menu, select Access Control List. The
Access control list window is displayed, as follows:

# Access Control List Save.

fetren aea Manage Campaiges

falrn avea Manage Canakeg

taaiin wea Marage Coustres

e we s Manage Cumsscies

Afren 3 s Marage Customar Rss

a Marage Prismal Autherication Methody

e Manage Farerm

a Manage Gaft Cardu

aaa Manage Languages

fedrn avea Manage Ovders

cafrn avea Manage Paymrent Mestoss

dearein e a Marsge Pugens

fegrein 33 Marsge Fols

degrein s Marage Promoson Fasos

iafren s s Marsge Retum Fecuenls

EEENEE] E S E E E E E E EEEEIEIEENREELE E S S s s

dfren s s Myrsge Seteegs

Select the required role beside the Customer action item.

e  Administrators
e Forum Moderators
o Guests

e Registered

Note: These customer roles are not hard-coded and can be configured in the
Administration area, by selecting Customer Roles from the Customers menu.

Click Save.

Note: The selected roles will have access to the selected actions accordingly
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Activity Log

This section describes how to enable or disable the activity types in
nopCommerce. In addition, it describes how to define the search criteria to
display the log of activities performed.

Enabling/Disabling Activity Types

By default, all the Activity Types are enabled in nopCommerce. You can
disable them by un-checking the relevant checkbox. Most of the activity types
described here are for the administrator only, used in the Administration Area.
However, some are for the user (such as, add to cart, add to wishlist, place
order and more).

> To enable/disable activity types:

1 From the Configuration menu, select Activity Log > Activity
Types. The Activity Types window is displayed.

& Activity Types

Mame Is Enabled [
Add 2 new category ZI

Add & new checkout attribute

S

Add a new custemer
Add a new customer role
Add 2 new discount
Add a new gift card
Add a new manufacturer
Add 2 new preduct
Add a new product attribute
Add a new product vaniant
Add a new setting
Add a new specification attribute
Delete a checkout attribute
Delete a customer
Delete a customer role
Delete a discount

Delete 3 gift card

NEANEEEEEE EEEEEE

Delete a manufacturer
Delete a product

Delete a product attribute

& E

Delets & |;r(;duct vanant
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2 Check the Is Enabled column beside the activity that you want to be
enabled.

3 Uncheck the Is Enabled column beside the activity that you want to
be disabled.

4 Click Save.

Searching for Activity Types

This section describes how to search for activity types based on the search
criteria entered. A log of activities is then displayed. You can clear this log of
activities at any time by clicking the Clear All button.

P Todisplay a log of activities:

1 From the Configuration menu, select Activity Log > Activity Log.
The Activity Log window is displayed.

PR ER SRS

&

E &

cF & FE S

2 Define the search criteria, using one or more of the following:

¢ Inthe Created From and Created to fields, enter the date range for your
search. Alternatively, you can click on the dropdown calendar and select
the required date ranges. Use this option to search by date range.

¢ Inthe Customer Email field, enter the required customer email to search
by.

e From the Activity Log Type dropdown list, select the required activity
type to search by.
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e Click Search. The View Activity Log type window is expanded to include
a log of the relevant data, as shown in the example below.

Customer

o
G ’

Maintenance

This section includes following maintenance procedures:

o Deleting Old Exported Files, page290
o Deleting Guests, page 290

e Viewing Store Warnings, page 291

¢ Viewing System Information, page 292
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Deleting Old Exported Files

The following procedure describes how to delete old exported files.
> To delete old exported files:

1 From the System menu, select Maintenance. The Maintenance
window is displayed, as follows:

@ Maintenance

Deleting guest customers
Start date
&) End date: 7/12/2011
Only without shopping cart  [¥]
Delete

Deleting old exported files
) Start date:
9 End date

Delete

2 From the Deleting old exported files area, click the " “**' button.
All the exported and generated files (such as, PDF and Excel files for

example) will be deleted and removed from the database.

Deleting Guests

The following procedure describes how to enable store owner to easily delete guest
customer records.

P To delete guest customer records:

1 From the System menu, select Maintenance. The Maintenance
window is displayed, as follows:

@ Maintenance

Deleting guest customers
Start date
& End date 7/12/2011
Only without shopping cart: [

Delete

Deleting old exported files
) Start date
2 End date

Delete
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2 From the Deleting guest customers, click the ' ®**' putton. This

option enables you to delete customer records created for guest
visitors.

Note: Only guests without orders or written customer content (such as product
reviews or news comments) will be deleted

Viewing Store Warnings

The following procedure describes how to view any current warnings that
current exist in the public store.
> To view store warnings:
e From the System menu, select Warnings. The Warnings window
is displayed, as follows:

@
=
o
It
3
3
Q
v

Specified store URL (http/awww yourStore.com/) doesn't match this store URL
(http //demouserguide nopcommerce com/)

Primary exchange rate currency is set

Primary store currency is set

Default weight is set

Defauit dimension is set

Only one offline shipping rate computation method Is recommended to use

Payment methods are OK

QO0000O®
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Viewing System Information

The following procedure describes how to view the system information of the
store and system server.

> To system information:
e From the System menu, select System Information. The System
Information window is displayed, as follows:

@ System Information

@ nopCommerce version: 2.00

@& Operating system: Microsoft Windows NT 5.2.3790 Service Pack 2
@ ASP.NET info: v4.0.20219

@ Is full trust level: True

@ Servertime zone: Central Standard Time

@ serverlocal time: Tuesday, July 19, 2011 2:02:16 AM

=

Greenwich mean time (GMT/UTC): Tuesday, July 19, 2011 2:02:16 PM

-

=
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Improving your Store

nopCommerce enables you to view various reports to enable you to improve
your store and service. These include:

¢ Dashboards reports, below

e Low Stock Reports, page 294
e Customer Statistics, page 294
e Logs, page 298

e Message Queue, page 301

Dashboard Reports

The dashboard enables you to view your store statistics, this includes, the total
number of orders that were processes over the last, year, month, week and
more. This includes the number of incomplete orders that are still pending as
well as the number of customers that have signed up in the last year, week, or
month. On the dashboard, you can also view the most popular products in your
store.

> To view the dashboard reports:

1 Click the Dashboardl cus=ntexd | jocon on the Toolbar. The store
statistics are displayed, as follows.

ding 500 5.0 §11.964.76 $10.964.% $11.954.76

ctal quanoty  Total

The store statistics includes the following:

e Order totals: It enables you to know the number of order that
were processed in the last day, week, month, year and the order
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total.

e Incomplete orders: Enables you to know the number of orders
that are currently pending.

¢ Registered customers: Enables you to know how many
customers registered in the last, 7 days, 14 days, month and year.

e Best Sellers: Enables you to know the best product sellers.

Low Stock Reports

The low stock report contains a list of products that are currently under stock.
In the example shown below, the min stock quantity was set to 20 and the
stock quantity is 0, therefore a low stock report is generated for this product.
For further info on defining these settings refer to, Adding Product Variants
as described on page 115.

> To view low stock reports:

1 From the Catalog menu, select Products>Low Stock Report. The
Product Variant Low Stock report window is displayed.

Dplaying demsd -1 of 1

Price Steck quanity Pubsished

e

Edit

Deplaying Aems T -1 of 1

2 Click Edit to view the Product variant info tab, where these settings
stock can settings can be changed.

Customer Statistics

This section describes how to generate and view reports describing information
regarding customer language, location gender and more.
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Customers by Order Total
This section describes how to generate a report displaying the top 20 customers
based on the total amount spent.
> To generate the customer by order total report:

1 From the Customers, select Customer Reports. The Customer
Reports window is displayed, showing the Top 20 customer by
order total tab, as follows:

B, customar Reports

Top 70 custarers by arder tatal | Tap 20 osstomens by imber af ordess  Rgistered customen:

2 Enter one or more of the following information to search for the
customer by order total report:

¢ From the Start date field select the start date for the search.
e From the End date field select the end date for the search.

¢ From the Order Status dropdown list, select the order status to search by,
as follows:

o All

e Pending

e Processing
o Complete
e Cancelled

e From the Payment Status dropdown list, select the payment status to
search by, as follows:

o All

e Pending

e Authorized

e Paid

e Refunded

o Partially Refunded
e Voided
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e From the Shipping Status dropdown list, select the shipping status to
search by, as follows:

o All

e Shipping not Required
¢ Not Yet Shipped

e Shipped

e Delivered

Customers by Number of Orders

This section describes how to generate a report displaying the top 20 customers
based on the total number of orders issued.

> To generate the customer by number of
orders report:

1 From the Customers, select Customer Statistics. The Customer
Statistics window is displayed, showing the Top 20 customer by
order total tab, as shown on page 295.

2 Select the Top 20 customers by number of orders tab, as follows:

Tap 20 ustoameds by oer batel | T 20 CuFIGMAdE by rimer of iy ReEgiRlered Gantomens

Erd date
D statiis & v

LS Cedertatal Mism b of eders ks

3 Enter one or more of the following information to search for the
customer by order total report:

¢ From the Start date field select the start date for the search.
e From the End date field select the end date for the search.

e From the Order Status dropdown list, select the order status to search by,
as follows:

o All

e Pending

¢ Processing
e Complete

e Cancelled
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e From the Payment Status dropdown list, select the payment status to
search by, as follows:

o All

e Pending

e Authorized

e Paid

e Refunded

¢ Partially Refunded
e Voided

e From the Shipping Status dropdown list, select the shipping status to
search by, as follows:

o All

¢ Shipping not Required
¢ Not Yet Shipped

e Shipped

e Delivered

Registered Customers

This report shows the number of registered customers for a certain period. You
can generate a report displaying the number of registered users from the last,
week, two weeks, month and year. If required you can also view the full list of
the registered users from the selected time period by clicking the View button
and reverting back to the Manage Customers window.
> To generate the registered customers
report:
1 From the Customers, select Customer Reports. The Customer
Reports window is displayed, showing the Top 20 customer by
order total tab, as shown on page 295.

2 Select the Registered customers tab, as follows:

Top i contamuens by number of arder Regiviered cuvomars
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The period of time for which to display the number of registered
customers is displayed, as follows:

e 7 days
o l4days
e Month
o Year

The number of register customers for the selected period is displayed in
the Count column.

Logs

The system log report displays a list of all the errors that were created in the
system. This information includes, the log type the customer that created the
error, the date, and the description of the error. Clicking View, displays
additional details of the error that occurred. You can click Delete to remove a
log from the system if required.

P To view system log information:
1 From the System menu, select Log. The System Log window is
displayed.

@ Log Delete selected

& Created from

& Crealed 1o

J Message
U Lo leve Al -
Search
s 112 » N
Log level Short message
: An (sem with the same key has aleady been added.
An isem with the same key has already been added.
\ with the same key has already been added.
n added
een sdded
Erroe y has already been added.
2]
104672011 122041
An item with the same key has already been added. o0
nding e-mai. Maibox unavaiable. The server respoeze was: 517 <tez@mal com>.. User is unknomwn {mp
sror sending e-mad. Maibax unavalabie. The server response was: $1.7 <test@mal.com>» . User is unkeown [mp
Enror sending e-mad. Malbox unavaiable. The server response was: $.1.7 <tess@mail.com>_. Uses is unknown mp o
ng e-mad. Maibox unavaiable. The server respore was: 5.1.7 <test@mad.com> .. Uses is unknown [mp-
,,,,, /520 33 AM
= nding e-mal. Maibox unavaiiable. The server response was: 5.1.7 <test m e is unknown [mp 2236 AM
ng e-mal. Maibox unavaiable. The 5 was s e is unknown [mp . AM
nding e-mad. Madbax unavatable. The server responce was: 1.7 <test@mal.com> .. User 15 unknown [mp- 2
~~~~~~ 10/5/2011 82134 AM
ing e-mal. Maibax unavaiable. The server responze was: 517 <test® m>... User is unknown [mp e > A
Bin 1 O] Displaying items 1 -
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3

Enter one or more of the following information to search for the
system log information:

e From the Created from field, select the start date for the search.
e From the Created to field, select the end date for the search.

* Inthe Message field, select the message or part of the message to search
by.

e From the Log level dropdown list, select the type of log information to
display, as follows:

o All

o Debug

e Information
e Warning

e Error

o Fatal

Click Search. The log system window is displayed based on the
search criteria, as follows:

@ Log Delete selected | Clear log

J Craated from

Crealea lo
Message
¥ Log lever All [+
Search
5o 1 , oW 5 of
Log level Short message Eae
Error Ain sem with the same key has already been sdded. Vi

Error A ith the same key has slready Seen added

n e with the samve tey has sireacy been sdded 22
™
g #-mail. Madbax unavalabie. The server response was: 5.1.7 <test@malcores .. Uker i untnawn jep x SO
; cing e-mail Madbax unavadable. The server response was: 5.1.7 <les@mail.con .. User i unitnomn jep ’
£ 240
sing e-mail. Malbox unsvalsble. The server response wos: 5.1.7 <test® n>. User is -
g e-ma bax uns: e server resp> 95:5 - er o 3330 AM
ing e-mail Mailb:
9 A
yercing e-mal M
-5 0 8 AM

ng e-mail Maldoax unsvaiable. The server response was: 517 <test@mal.com>.. User s uninown {mp

Ang e-mail Malbox unavailable. The server response was: 517 <test@mal com> .. User is uninown jmp-

Sng e-mail Malbax unavalatie The srver reiperse was: 517 <tet@mal coms

(5]

Displaying ems 1 - 15 of 27

Note: You can click the €8 hytton at any time to remove all log entries from

the system.
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4 Click View to view additional details of the specific log, as follows:

@ View Log Entry Details (back to system log) Delete

Log level.

@ shottmessage

Full message:

) IP address

Customer
Page URL
Referrer URL:

Created on

Error

An item with the same key has already been added

System.ArgumentException: An item with the same key has already been added. at System ThrowHelper ThrowArgumentException
(ExceptionResource resource) at System.Collections. Generic.Dictionary 2 Insert(TKey key, Tvalue value, Boolean add) at

System.Collections Genaric.Dictionary 2 Add(TKey key, Tvalue value) at Telerik Web lv SiteMapDictionary RegisterTSiteMap] (String name, Actian™1
cum'uure at ASP._Page_Administration_Views_! Shared _Menu_cshiml.Execute() in

cshtmiling 6 at

‘eb.WehPages.WebPageBase. EXECUIEF‘EQEH\ETEF\:NI at System.Weh.Mve.WebViewPage ExecutePageHierarchy() at
febPageBase ontext pageCantext, TextWriter writer, WebPageRenderingBase

v iew.| REI‘\HEHIEW[VIEWCUNEX‘vIEWCDmEXI TextWriter writer, Object instance) at

Wve Buildi anagErCDmpHEdv\Ew Render(ViewContext viewContext, TextWriter writer) at

c.HimIHelper.RenderPartialinternal(String partialviewName, ViewDataDictienary viewData, Object model, Texf‘.".‘rilerwrher

ViewEngineCollection viewEngineCollection) at System Web Mvc Himl

Object model, ViewDataDictionary viewData) at System.Web.hlve.Himl PartialExtensions | PamaI[HtmIHeIDermm\He\Der Smng DamamewName at

ASP_Page_Administration_Views_Shared__AdminLayout_cshiml Exectrte() in

[3 .COr il Vi 1ared\_AdminLayout.cshtml:line 78 at

System.Web WebPages WebPageBase ExecutePageHierarchy() at System.Web. Mvc WebViewP age. ExecutePageHierarchy() at

System.\Web WebPages \WebPageBase.ExecutePageHierarchy(WebF ontext pageContext, Textwriter writer, WebF

startPage) at System Web WebPages WebPageBase <=c__DisplayClass7.<RenderPageCore=b__&(TextWriter writer) at

a VriteTo(TextWriter writer) at Systsm Web WebPages WebPageBase Write(Help: result) at

eb WebPages. ""EhF‘ageEasE RenderSurrounding(String partialViewhame, Action' 1 body) at

System.\Web WebPages \WehPageBase PopContest() at System Web WebPages WebPageBase ExecutePageHisrarchy(WebF ontext

pageContext, TextWriter writer, WebPageRenderingBase startPage) at System rView RenderView(ViewContext viewContext, TextWriter

writer, Object instance) at System Web hvc BuildManagerCompiledView Rendar(viewContext viewCantext, Textriter writer) at

System.\Web.Wvc.ViewResultBase ExecuteResult(ControllerContext context) at System.Web.Mve.C

(ControllerContext controllerContext, ActionResult actionResult) at

‘eh.lve.ControllerActioninveker.<=c__DisplayClass1c.<invokeActionResultWithFilters=b__19() at

vc. ControllerActioninvoker | filter ntext preContexd, Func'1 continuation) at

c.ControllerActioninvoker.<=c__DisplayClass1c.<=c__DisplayClass1e.<InvokeActionResultWithFilters=h__1b() at

c ControllerActioninvoker InvokeActionResultWithFilters(ControllerContext controllerContext, IList 1 filters, ActionResult actionResult)

at Systern.Web.Wvc. Controllerctioninvoker.InvokeAction(ControllerContext cantrollerCaontext, String actionName)

205177.185.112
John Smith (View)

bWebPages t

http://demo e.com/adr
hitp://demouserguide.nopcommerce. com/Admin/ordenEdit12
71912011 7:58:32 AW
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Message Queue

Emails are not sent immediately in nopCommerce. They are queued. Message
queue contains all emails that are already sent or not yet sent.

» Toload
1

@ Message Queue

@ startdate:

(@ End date

@ From address:

@ Toaddress:

@ Godirectly to email #

Search

4 (1| » M

Queued email ID

15

14

13

12

11

0O o oo o oo%

10

o 0O

O

O O O O
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message queues:

From the System menu, select Message queue. The Message

Queue window is displayed.

[ 1=
L&

2 Load not sent emails anly:

@ Maximum send attemnpts: |10

0

Subject

‘Your store name, Mew return request,

Your store name, Mew return reguest,

Order receipt from Your store name.

‘Your stere name. Purchase Receipt for Crder
#12

QOrder receipt from Your store name.

‘Your store name. Purchase Receipt for Order
20

Your stere name, Your order completed

QOrder receipt from Your store name.

‘Your store name. Purchase Receipt for Order
=8

Qrder receipt from Your store name.

‘our store name, Purchase Receipt for Order
E

Order receipt from Your store name.

‘our store name, Purchase Receipt for Order
=

Lid

IMessage Priority

5

Frem

test@mail.com

test@mail.com

test@mail.com

test@mail.com

test@mail.com

test@mail.com

test@mail.com

test@mail.com

test@mail.com

test@mail.com

test@mail.com

test@mail.com

test@mail.com

Frem name

General
contact

General
contact

General

contact

General
contact

General
contact

General

contact

General
centact

General
contact

General

contact

General

contact

General
contact

General
contact

General

contact

301

Created on
7/8/2011
6:05:40 PM

7/8/2011
5:05:40 PM

7/8/2011
5:55:18 PM
7/8/2011
5:55:18 PM
7/8/2011
5:42:50 PM
7/8/2011
2:42:50 PM
7/8/2011
11:58:52 AM
7/8/2011
11:58:23 AM
7/8/2011
11:58:23 AM
7/8/2011
11:57:23 AM

2011
11:57:23 AM

7/8/2011
11:56:45 AM
7/8/2011
11:56:45 &AM

Delete selected

Displaying items 1 - 15 of 15

Sent on

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit
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3

Enter one or more of the following information to search for the
message queue:

From the Start date field select the start date for the message queue.

From the End date field select the end date for the message queue.
¢ Inthe From address field enter the source address of the message queue.
¢ Inthe To address field enter the target address of the message queue.

e Select the Load not sent emails only checkbox to only load emails into
the queue that have not yet been sent.

¢ Inthe Maximum send attempts field, enter the maximum number of
attempts to send a message.

+ Inthe Go directly to email field, enter the email and click Go to display
the required email.

Click Load to load the message queues matching the criteria.

Note: You can click the Delete selected button to delete selected message
queues from the grid.
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Getting Help

The nopCommerce forums provide you with an opportunity to discuss
nopCommerce related issues with other community members. The forums are
available at http://www.nopCommerce.com/boards/

> To display the nopCommerce site:
e From the Help menu, select Help topics. The nopCommerce site
is displayed.
b To visit the nopCommerce forums:

1 From the Help menu, select Community Forums. The
nopCommerce forums window is displayed.

Register  Login  Shopping Cart (1)

[ 4
& nopCommerce

oo
1)

Product  Services  Support  Downloads  Pariners  Company My Account

nopCommerce forums

To startviewing mes sages, selectthe forum that you want o visit from the selections below.

Wie welcome new guestions and discussion, but please make sure to do a quick search first to make sure your topic hasnt aready heen addressed. Remember that
this discussion board is your place, o treat it and other community members with respect

Sunday, May 30, 2010 32350 AN

Search farums

News and Announcements

Forum Topics Posts Latest Post

oo e e B iy L s
General
Forum Topics Posts Latest Post

Installation and Configuration 102 e [,

Diseussiens on installng and confiouring nepCommeree. By stawivas
May 20, 201019 A
a7 259 In Godeplex dannload 53268 bad rar
By juanmanuelrojasavaliere

nopCommerce Upgrades
Discuss NopCOMmerce Wpgrade issues here.

tay 30, 2010 157 A
General Support . 5931 In Enorwhen toing to navigate to Shipping
General discussions relating to nopCommerce. 2.
By 7Spkes
May 27, 2010 443 AM
76 319 In Goad ideeato enable store name prefix 7
By sdi_lazsr

Next Steps / Optimizations / Marketing
Discussions on what ta do once your store is up and running.

May29, 2010 11:42 PM

HTMIL, XHTML, CSS, Design Ouestions 205 . In Houta change amount of indart on
Use this forum to post any design andior layout questions. satagery menu
Bysset
My 25, 2010 11:55 Pt
Development 569 207 I Server Timeout when uploading XML losal
Discussions regarding the cors framework of the next project releass. filas

By andredege
May27, 2010 11:18 PM
66 218 In Kit price doesrit update until chaskout
By nopCommercs tzam | 2.m.

Bug Reports
If you have a bug to report, post it here.

. May 19, 2010 1155 PM
Security 9 28 In SSL et forced in Admin

Report and disouss any ssourity issues here: By nopCommercs faam | .m.

(2 Community Contributed Add-Ons ey 20,2010 1159 PM

n 4 "

2 Navigate through the forums as required.
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