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CORPORATE REPORTING

DR. HINA M. PATEL
PRINCIPAL, MANIBEN M.P.SHAH MAHILA ARTS COLLEGE, KADI

ARSTRACT

Disclosure is the communication of various details regarding the activities of the business which are to
be disclosed either statutorily or otherwise, and It is to convey a true and falr view of the operating
results and financial pesition to the users of financial reports. The study points out that the cffective
corporate reporting can only be achieved by a voluntary change in the corporate reporting philosophy.
In order to achieve high standards of corporite reparting practices, internal pressures sich as peers
and market cgmpetition should be more effective than enforcement by regulating agencies. It i3 also
Imperative that the regulators should expand their role and take effective measures to propagate the
concepts of hest practices in ushering an era of good corporate reporting, In this study an attempt hiis
been made fo analyre corporate reporting practices of Indian companfes. The study indicates that the
disclosure in corporate reporting is the highest in the public sector followed hy privite sector

Good corporate reporting s generslly an indication of competitiveness and supeTior corporate
governance. Linod reports show initiative and effort on the part of the preparers, Significant changes in
the corporate external reporting environment haveled to proposals for fundamental chauges. in
corporate reporting practices. A variety of new |nformation types are been demanded, in particular
forward-looking  non-financial  andsoft  Information. Openness  and transparency i anniual
repoarting on ar ubprecedented scale PR b inevitable wiith the adoption of
Imternsitionml FinanclalReporting Standards [IFRS] and Nigeria®s commitment to adao prIFRE; Migeriang

ompanies will have noalternative but te bring themselves up to speed. One way is to ensure that
company's reports actually reflect good governance.,

INTRODUCTION

Accountancy is a social force, the primary function of which [ to faciiitate the administeation of the
ecnnbmic activity of an enterprise, |1 has bwo fold phazes:

(1] Measuring and srraying the economic data,

(i) Communicating the result of this process 1o the interested parties,

The second phase Is performed by means of Finance report, portraying the (inancial aspects of the
activities over a certaln period of time. Such information may be statutory or non-statutory. Disclosure
can be defined as a process through which a business enterprise communicates with the external
parties

WHAT I8 CORPORATE REPORTING

The exact definition of corporate reporting differs depending on who you speak to, However,
throughout this web site we use the term ‘corporate reporting' to refer to the presentation ond
disclosure aspects — as distinet from accounting/ measurement — of the fultowing areas of reporting:
Integrated reporting

Financial reporting

Corporate governance

Exscutive Fomuneratiog

Corporate responsibifity

Marrative reporting
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Integrated réporting

Integrated reporting is about connecting information about an organization's current decisions with its
future prospects; connecting information about strategy, risk, remuneration and performance; and
recopnizing that the economy, environment and society are Inseparable and therefore information
provided to understand an organization’sperformance in each of these areas needs to be viewed as part
ol @ whole. Integrated reporting helps boards of directors 1o see the igsues they face more clearly, and
enables them to explain their business rationale to stakeholders with greater clarity and authority.
Financial reporting

At the core of the corporate reporting medel is the financial reporting model, consisting of financial
statements and sccompanying notes that comply with penerally accepted accounting principles
{GAAF).

Corporate govérnance

The processes by which companies are directed and controlled, Levels of disclosure differ worldwide
but might (nclede information on board camposition and development, accountability and audit and
relations with sharcholders.

Exccutive remuneration

How executives are rewarded, hoth in the short and longer-term, for delivering their company s
stralegic objectives

Corporate responsibility

Corparate responsibility includes the communication ghout how companies understand 2nd manage
their impact on people, clients, suppliers, society, and the environment in order to deliver increased
value o all thelr stakeholders.

Narrative reporting

Marrative reporting 1 shorthand for the critical contestual and non-financial information that is
reported alongside financial information to provide a broader, more meaningful understanding of a
company's business, its market position, strabegy, performance and future prospects. It includes
quentified metrics for these areas

INTEGRATED REPORTING - THE FUTURE PHASE OF CORPORATE REPORTING

[n August 2010, IFAC {Inte rnational Federation of Accountants), the Global Reporting Initiative (GRI)
and the Prince's Accounting for Sustainabifity Project were collahorated to establish an International
Integrats] Reporting Committee [IIRC) o oversee the development of global Integrated reporting
standards anid guldelines. It is a powertul, Inte rnational eross section of leaders from an impressive list
ol srgantzations, Including the International Accounting Standards Board (IASH,) Financial Accouhting |
Standards Board (FASE), United Nations Environmental Programme Fisance Initiative, UN Glohal
Compact, Carbon Disclosure Standards Beard [CDSB), International Organization of Securities
Commissions (10SC], WWF, and the World Business Council for Sustainable Development (WBCSD).
The misslon of the TRE is "tocreate a globally accepted Integrated Reporting framework w hich brings
together financial, environmental, social and governance informaticn (n & clear, concise, consistent amd
comparable format. The alm is to help with the development of more comprehensive and
comprehensible information about orginizations, prospecive as well as retrospective, te meet the
nesds of 2 more sustainable, globat econamy™.

According to the International Integrated Reporting Conncil (TIRC]. “Integrated Reporting is @ new
approach o corparaté feporting that demonstrates the linkages betwesn an prganlztion's strategy,
governance and financial performance and the social, environmental and econcgmic context within
which it operates. By reinforeing these connections, Integrated Reporting can help business o take
more sustainable decisions and enable investors and other stakeholders to understand how an
organkzatlon is really performing”.

Thus, the concept of integratad reporting refers to the integrated representation of material
information alriut an orpanisation’s stralegy, govarnance, performuance dnd prospects noa way that
reflects the commertidl, social and environmental contest within which it operates. It provides 4 clear
and concise represontation of how an erganisation demonsirates stowardship and how it sustains
wallie.
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FROSPECTIVE FRAMEWORK OF INTEGRATED REPORTING AND ITS PRESENT STATUS
On 12 Sept 2011, International lotegrated Reporting Council (HRC) published its discussion paper
“Towards Integrated Reporting -communicating value in the 21% century”. The discussion paper

identified six key elemonts determining the content of an integrated report and these are mentioned
hebow:

Organisational everview and husiness model;

Uperating context, including risk and opportunities;

Strategic objectives and strategies to achieve these ohjectives;
Governance snd remuneration;

Performance;

Future outlook,

The ahove key content elements are based on the five guiding principles identified by the [IRC, which
are as follows:

Strategic focus;

Conpectivity of informathon;

Future orientation;

Responsiveness and stakeholders inclusivensss:

A total of 214 responses to the Discussion Paper from organizations and individuals in over 30
countries were received. The 1IRC's Pilot Programme is made up to test the principles, content anid
practical application of integrated reporting and develop the International Integrated Keporting
Framework.The Pilor Programme comprises of over 75 businesses across the globe from the corporate
to public sectors; and an Investor Network with 25 institutional investors. The International Inteprared

Reporting Council (HRC) has planned o puablish the word's first Integrated Reporting Framework by
the end of 2013

CORPORATE REPORTING AND ANALYSIS

I recent times the demand for financial disclosure of listed companies hasdramatically ineregied apd t
be faileres of large companies listed on the mostimportant stock exchanges have placed extra pressure
o listed companies andstandard setters for the increase in the quality of corporate reporting,

sigmificant changes in the corporate external reporting environment have led topropesals for fundams
tital changes in corporate reporting practices. Recentinfluential reports by major organizations have su

vitested thata variety of newinformation types be reported, in particular forward-leoking, non-
lirameia| and softinformation

TRANSFORMATIONS IN CORPORATE FINANCIAL REPORTING

However, the pace ol change has not been unifarm. It is possible that thetechnological revolution may
mark a further period of intense change in the course of development of corporate reporting practives.
The rapid developments in informationand communications technology, in parGcular, have led to the
transformation  of theglobal infrastructure. We now have global capital markets, widespread
electroniccommence, and short-term strategic corporate allfances. Business |s increasinghyflexible -and
consumer-driven, rather than prodacer-driven.allied to this there has since the [ate 19808, bedn a
steep rise in the market value of companies relative to the ook vilue of their assets (i-m, the valuation
ratio) (Higson 1998}, This appears 1o be due, in large part, to the growing Importance of service
andknowledye-based campanies relative t traditional manufactyiring companies.

“Soflt” assets, in particolar human capital and intellectual property, are critical to thesecompanies. In
recent years, management practices have embraced the use of abalanced scorecard, which FeciEnizes
that corporate value depends on a range of critical success Factors, with sccounting measures lagging
behind non-financial performance indicators (Kaplan and Norton, 199600 relation to business
Information, theee | no longer any significant technological or cost constraint on the amount of
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information that can be disseminated. Moreover, sophisticated, user-Iriendly software agents provide
thie user with effective decision-support fadlities.

The Internet provides an efficlent means of electronic information dissemination to external parties,
potentially on a real-time basis. Given these far-reaching changes in the general environment, business
practices, and business information technology, It s not surprising that the relevance of the traditional
corporate reporting model is being called nto question. Five key features of the traditional corporate
reporting model are coming under attack The arguments being presented by critics are as
follews First, the fundamental entity and poing-concern assumptions apon which the currentreporting
model {5 based are undermined by shori-term strategic alliances, corporate Success Mon-
financial information relating to critical success factors suchas customers, employees, and products =
needed.As a consequence of this misfit bevween the traditional corporate reporting modeland the

modern business world, various organizations around the world have begun toexamine the future of I
corporate external reporting,

IMPROVING BUSINESS PERFORMANCE:

It makes mo sense to have two separite processesfor gathering and reporting information: ane for
external audiences and one for themanagers of the business. As the locus of management information
shifts away frommeasures of past/current performance towards indicators of future performance, |t
lscommon sensé that external reporting systems will become more closely linked tothose used for
internal reporting At one level this will include the Identification.tracking and [ntegration of financlal
and non-financial key performance indicators{KP1s). At another, it could extend to measuring b el
corporate  values are putinto  practice  {since  values drive behaviour, and behaviour
drives results) Ultimately though, these changes will be about Improving the hoard's understanding of
its business model, improving its ahility to manage that business model, and enabling It to develop
mote robust business modeks for the future thanks for this exciting opportunicy.

This study makes a critical examination of the present accounting standard setling process amd current
issues and practices of corporate financial reporting (CFR) In an Indian context by referring to 95
annual reparts of large skeed companies: It ks found that Indian accounting standards have many
altérnative accounting chotces which make financial statements of companies less comparable. The
Accounting Standard Board (ASE) has issued 12 definite accounting standards, yet neng of them has
been reviewed. The membership of ASB lacks proper representation particularly from the users sicke.
The standard setting process has deficiencies in the absence of public hearing amd the machinery for
enfarcement of acceunting standards ks not apparent. While a review of CFR shews a strong tendency
for companies to follow strict legal requirements in the disclosure and preparation of financial
statements. there is much diversity in voluntary reporting practice particularly with respect ta valuwe
adiled accounting, reporting by segments; inflation sccounting, human resource aciounting, and
corperate social performance reparting, and there has been 4 teridency towards minimum disclosure,
The stucy sugpests that, to improve standards the Institute of Chartered Accountants in India should
parablish a Financlal Reperting Council [FRE) to oversee ASE and to prepare o conceprual framework
for financial reporting purposes.

HEFEHENCES
American Institute of Certified Public Accountants [ 198H)
Statement on AuditingStandards No. 56: Analytical Procedures
CIMA publication - Accounting trends ina horderless world - November ZU10
IFALC Maws — April 2011
CGA Magazine - Interview with Inter-Ameriean Accounting Associstion’s Plerre: Harnes on glahai
accounting issues - May/June 200
Iintult 2020 report - February 2011
The Accountant Magazine - 15As most crucial issue facing profession - March 2011
PCAOR wehsite
Intermational |atrnal of Disclosure and Governange - September 2010
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: X IMPACT OF FOREIGN CAPITAL INFLOW ON
k ) INCOME INEQUALITY ECONOMICS

DR. HINA M. PATEL
PRINCIPAL, MANIBEN M.P.SHAH MAHILA ARTS COLLEGE, KADI

ABSTRACT

Globallzation is basically a process which is preferably Inter linked with the economies, different
cultures and social structure through three significant means which involves trade, transportation as
well as communication. It has been identified in the number of research studies that has welcomed the
these flows which significantly fills the gap in reference to domestic saving as well as Investmentwhick
ultimately results in higher growth. However the concept is globally recognized and tends to incurred
universally. It has been identified that Western and East Asian marketplaces are preferably the marked
as the higher capital inflows for which there are wide range of reasons, The major risk is that most of
the societies giobally improved due to the basic reason that there are wide ranges of crisis that have
affected economies with respect to risk premiums down,

In reference to the concept of internationalization, In terms of eoonomics, intermationalization Iz a
process by which firms Increase their influence in International markets dus to which the internal flow
of capital in eross countries takes place, however, there is no proper definition of the approach but can
be explained on the bases of various theories.

Such as Adam Smith determines that country can achieve absolute advantage of capital inflow through
various developed countries by producing commodity in less input cost and then become trading
partner of it similarly, the country can import commodities In which tends to have absolute
disadvantage (Dunning 46-66).

On the other hand, David Ricardo determines that it is not necessary for a country to establish absolute
advantage that means to have higher production efficiency that will result in Increased advantage for
bath the country. In contrast, both the countries can also ha mutually beneficlal in terms of wade if they
represent to have relative advantage in manufacturing [Crespo, 2007).

In contrast, John Dunning was the first sconomist who presentzd approach relating ownership,
location and advantages of internalization {Aitken, 1999). He presented eclectic paradigm theory of
economics which s established by further development In theory of internationalization; however
theory of Internalization is developed on basis of transaction cost theory according to which
Internationalization is a process that reveals when transactions are increases with there is increasze in
transaction costs in the free market In comparison with internal costs, In relation to his approach of
cross country analysis, multinational enterprises accepts FDI In the presence of four significant
situations; in conditions when seizes OWRErship advantages more than other firms in & particular
market, higher the competitive advantage of the firm more will be foreign manufacturing (1sobe, 2006).
similarly, location advantages provide supports to firms In erder to generate competitive advantages.
Internalization advantages refer 1o firm own production capabilities that faciliates enterprise to be
engage [n foreign manufacturing that provide benefits to internalize in foreign product market rather
rendering opportunities to others by making partnership agreements or licensing. The foarth essential
condition stimulates foreign investment with the FDI is in relevance with long term objectives of the
business venture [Driffield, 2012),

The theory determines that if & firm tends to have ownership advantages which means they have
exvessive knowledge regarding target market can encourage licensing that involves lesser cost for
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tnternalization. In contrast, if company reveals to have internalization advantages It can Invest larger
capital in terms of export subsidiary. On the other hand, FDI represents to be the most cost intensive
internalization method and locational advantages reflect to be supports for companies in reference
with FD and the condition seems to be favorable for firms that are bought or whally developed abroad
{ France, 2012].

Ronald Harry Coase Is well known for his two popular articles: The Nature of the Flrm and The
Problem of Social Cost In 1937 he wrote shart but very influential article to determine the nature of
the firms, in which he demonstrated reasons due to which economy occupied by a large number of
business enterprises{Hausmann, 2000). It means the argument of the essay was based on reasons on
why developing economies is surrounded by firms that do not represents a significant growth the
developing countries remain lies at the similar position. He explained briefly that there are number of
transaction costs nvolve 1o use market such as, acquiring cost of goods or services, other than that,
searching costs, bargaining costs, keeping trade secrets and enforcement costs which are significantly
added to cost when obtaining something (Onyeiwy, 2004), The essay also determines that In modern
economy entreprensurs tend to evolve business in distinctive geographical locations or likely to
perform different functions due to [ncrease In transactions in order to enhance the , however,
development in technology that moderate the cost related to organizing transactions will smppurt firms
to enhance their size (Kokko, 1998).

In reference to the significance of inflow of capital and its impacts on Income inequality particular
identified as the cross country analysis Multinational enterprizes are firms that represents
phenomenon of globalization and hence operates more than one country, These organizations have
effectively part of everyday lives and enabled prospects available in the market to make purchases of
required products or services. Organizatons in terms of globalization make foreign direct investments
in the country where likely to expand production operations, It means that an operation of
Multinational enterprise and foreign direct investment goes side by side. International capital flow is
often refers as foreign direct investment. There are two hasic forms of FDI that are horizontal FDI and
the other is Vertical FD1. In explanation, horfzontal FDI refers to the investment made by organization
In the similar eperating sector in varlous countries, such as Toyota Motors Corporation is well known
as automobile manufacturers around the globe. In contrast, vertical FDI comes out when firms make
investments in supplier sector in global market, such as Intel is also engage in chip assembly and thus
having plant in Malaysia.

Nowadays, multinational enteérprises are highly concern for business diversification ranging from
consumer goods to technological tools. Pacific Asian market is showing rapid growth as well as
changing dominancy in the global economy. Such as China and India representing dominancy in finance
industry due to higher is saving rate and flexible government policies the countries effectively
encouraging overseas investment Similarly, Japan, China and Taiwan demonstrate greater strengths in
manufacuring industry and improve performance in respective economies, however, seem weaker in
services Industry [Greenaway, 2004].

Foreign direct investment represents is the meant by which multinational corporations expands their
businesses. MNE's determines behaviors in terms of taking appropriate decisions which effectively
prove to be profitable in future. Contemporary economists determine two major advantages lle in
establishing subsidiary that [s demand factors and costs factors. In reference with demand factors,
organization having foreign subsidiary will generate capability to respond directly to changing
occurring In efficient manner and will also help organization to maintain market share In forelgn
competition [ Dietrich, 2004). In contrast with costs factors, company relocates production locations o
develop advantages by catering lower labor cost as well as involve lower production costs due to
availability of resources in bulk such as, operations of ofl companies in Mexico and Libya The most
attractive feature for organizations in relevance with FDI s exemption of trade restrictions in
comparison n with export agreement that comes out with higher barriers (Borensztein, 1998),
Sstmilarly, with changes in behaviors of multinational organizations there is also rapid development in
technology thal represents changes in comparative advantages of different nations because

VOLUME-5 / YEAR -10 / ISSUE -6 / JANUARY - 2023
WWW.RESEARCHMATRIX.ORG

128

Inter
mult
[Cusl
strat
FDI«
in bi
diepin

busit
repet

o
Syste
and ¢
notr
(= wnjal]
COm]
it
{0 e
buasin
mark
addit
highe
impao
inter
invol
natio
19945
e

In ax
mand
siEe
comr
that
The :
bene
entry
organ
deter
It

Ande
Orgar
COMmf

OFgat
know
finan
axtab
Orgat
MNC
polic
in er

appa




RESEARCH MATRIX :2321-7073
Peer Reviewed & Refereed | International Multidisciplinary journal of applied research

international demand for products and services facilitates foreign investments. |t determines that
multinational organizations are engages in fulfilling demands arising from international market
{Cushman, 1985]. Other than that, the motive of organization o use these investments is to generate
strategic assets essential for their long term strategy and hence unavailable 2t parent country as well as
FDI can suppart organization to attain ownership advantages that will facilitate company in expansion
in both, home and international market. It can also be stated as strategic asset seeking investment
depicts negative impacts on the position of significant competitors of the organization. erganizations in
terms of international operations determines that speclalization of employees results In Increase
business efficiency as labor is ahle to perform tasks by utilizing lesser time as performance the activity
repetitively and thus results in higher outputs in global operations (Hosseini, 2005).

Companies in such modern economy tends to grow as there is extensive growth in international trade
system due to avallability of modern and Nexible manufacturing techniques, improved transportation
and distribution network, outsourcing approach of production and fast industrialization. Howewver, 1115
not new concept and hence It confers power to nations to attain control over world econpmy. Current
economists determing the ways in which expansion will be beneficial for all the partles; country,
company and people Modern economists demonstrates that the behavior of multinational organization
in terms of business expansion and increase decisions of foreign direct investment will support nation
to enhance the competitive advantage in global market and stimulate organizathons to extend sales and
business profitability. It has also been discovered that the behavior also provides support to stabilize
market fluctuation for seasonal products as well as provides support to host country by creating
additional job opportunities. Such as according to Leontief paradox, country that demonstrates to have
higher capital per worker tends to have reduced capital ration in terms of export in comparison with
imports (GLOBERMAN, 1999). In contrast with Paul Samuelson approach who determines that
international expansion of organizations effectively reduces differences in wages In the nations that are
involve in international trading as demonstrates that trade effectively improves the total income of a
nation. Statics reveals that the GDP of real world has grown at the rate of 2.5 percent annually from
1996 to 1999, Similarly, United Nations determined that inward flow of FDI has been increased at the
rate of 17,7 percent at the same me span.

In analyzing critical behavior of multinational organizations it has also been determines transfer of
managerial abilities and professional speclalizations from large business ventures to small and medlum
size export companies (STROBL, 2001). However, the transfer of knowledge depends upon the vertical
communication channels as well as with geographical closeness and frequency of exchange of ideas
that must be higher that supports the transference of knowledge to organization sopplier's network.
The analysis also determines that such foreign Investments made by Multinational organizations raise
benefits to host countries. Multinational organizations depicts two major forees in making decision for
entry into foreign market that are legitimacy and competition as well as are also influence by
organization own prior entry and exit assessments. Prior investigations made by UNCTAD in 2011,
determines that inward flow of foreign Investment is continuously decreasing as MNC's seems to highly
Interested now in making more investment in under development countries.

Anderson and Gatignon effectively determine that there are four steps followed by multinational
organization to enter Into new prospect market. The process involves, firstly no prior export, next the
company starts exporting as an independent, activity followed by development of sales subsidiary and
finally organization introduces production plant In the region. Economists determines that the entry of
organization into new market depends upon experience, information, growth level and risk based
knowledge gathered before entering and thus when enters determines influence due to capital
financing activities and performance of investment. Furthermore, Luo a well known economist in 1999
gstabliched that flow of skills and managerial knowledge and technological enhancement of
organization represents 1o be factor that enhances returns and international performance of company,
MNC's greatly encourages making investment in countries that tends to have flexibility Industrial
policies, stable potitical and economic situations and buyers execute higher buying power and results
in enhancement of their standards of living and countries facllitating these factors stimulates

opportunity for them to become attractive market for foreign investment in the world.
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Economists functioning in modern economy depicts that organizations effectively manages supply
chain hires individeal having expertise In the international region, this means companies explore for
masters of market who are familiar and spent most of their life in the same locations can results to be 3
great consultant Studies also identifies thar supervising global supply chain does not affects certain
parts of organization in results but executes results for whole organization [Bovet, 1908).

Corporate Ethics are ethical and legal issues existing in business environment that are AeCEssary o
follow. As the ultimately goal of every business Is to achieve prafitability, as varlous economists
determines that the major social respensibility of any organization is (o increase its profits in contrast
with laws that are meant to assure open competition without any fraud or dishonesty. It means the
main task of business people is to perform their duties according to business ethics,
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“*CUSTOMER RELATIONSHIP MANAGEMENT FOR AN INTERNET GROCERY
STORE™

Dr.Hina M.Patel, Principal, Maniben M.p.shah Mahila Arts College,
Kadi, North Gujarat

INTRODUCTION

The growth in the number of people and institutions who shop for perishable goods online is paralleled
by an increase in the availability of such commedities, which has led to a rise in the total number of
enling shoppers. Customers may have their grocery shopping sent to their homes by using a smariphone
application in conjunction with an e-commerce website to have their groceries bronght to them at a linle
fee. Before making a purchase, consumers think about the advantages and disadvantages of the many
different food options available to them. The following choice is made between a conventional grocery
store and one that is available exclusively online. To be more specific, a buyer’s final decision on whether
or not to make a purchase in a shop or online is determined by the following five considerations: There are
several factors to take into account, including cost, atmosphere, convenience, service, and product varicty,

Brick-and-mortar retailers need to place a primary emphasis on two aspects: competitive pricing and
an extensive product offering in order to win clients” business and distinguish themselves from other
businesses in the industry. Traditional businesses have an edge in the market for price comparison because
of the additional service expenses that are connected with making purchases online. Yet, internet shops now
have a choice of items that s comparable to that of real supermarkets, making them a viable alternative. It
is helieved that they perform very well in comparizon to their rivals in the following service-related areas:
environment, convenience, and the other three components.

THROUGHOUT THE GLOBE, INTERNET FOOD SHOPPING HAS EVOLVED

The United Kingdom was a pioneer in the development of shopping for groceries online in the 19905,
Chver twenty years were required for the development of this company approach. Tesco embarked on an
investigatton info the viability of emploving the Internet in an effort to extend the company’s principal
business focus and to promote its retail shops. Hence, Tesco came up with the concept of an incremental
business plan. They opened a big retail store in order to serve customers who shopped with them online. A
short while later, they became the first large company to implement the notion of online grocery shopping.
which they did as a pioneer in the industry. Tesco did not originally profit from the pioneers, but as the
Intemet bubble evolved, the corporation began to gain various benefits from the ease and transparency of
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online buying, Initially, Tesco did not profit from the pioneers. Strong participants include newly founded
eniterprises in the United States with an emphasis on grocery store retail. Webvan and Peapod stand
out among these new enterprises due 1o the cutting-edge technology they employ and the sophisticated
marketing they employ. The food industry has grown over the past few decades with very little fanfare, and
it is now one of the primary sources of revenue for companies of all ftypes.

THE CONCEPT OF ONLINE FOOD SHOPPING IN INDIA

In the yvear 2011, a group of Indian merchants came up with the concept of selling meals via the internet
In order to stand out in India’s saturated and competitive internet industry, a number of these companics
are exerting significant efforts to differentiate themselves. The majonity of people have been unsuccessful
because they were unable to bring in sufficient numbers of consumers or investors, Just a small number of
people managed to survive. Despite this, the existing firm has already seen extraordinary success and is
expanding at a rapid rate. The primary contributors to this growth are the shifting patterns of consumption
and tastes of customers. As the stresses of contemporary life continue to mount, an increasing aumber of
Indian customers are deciding to replace the things they already own rather than purchase brand-new ones.
Thus, internet portals could be an option worth considering. It is projected that by the year 2020, the value
of India’s food and grocery business would have increased 1o S1 trillion, up from its present value of $383
billion. Bighasket, Nature's Basket, Grofers, Amazon Kitchen, and Reliance Smart are some of the most
prominent grocery delivery services now available,

MODELS FOR INTERNET GROCERY STORES

Because it takes a lot of money to keep food goods fresh, nutrient-dense, and shelf-stable, e-grocery is
more expensive than traditional grocery shopping. There are now three variants that are utilised extensively
in online supermarkets and food markets:

o Methods for Creating an Inventory
= Second, a hyper locality model
= Lastly, we have a hybnd design

THE BENEFITS OF INTERNET GROCERY SHOPPING

Because services are available twenty-four hours a day, seven days a week, clients have the choice of
shopping whenever it is most convenient for them. Clients are allowed to shop at his establishment
whenever it is most convenient for them, which enables him to maintzin his hectic schedule. Consumers
have the option to shop whenever, whenever, and from whatever location they like at their own leisure,
The flexibility of the service is demonstrated by the fact that customers may choose to either pick up their
orders in-store or have them delivered to their homes. It's possible that the decisions you make are driven
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Just by what sounds appealing to vou. Your shipping store will be closed if you are unable to provide clients
with a diverse selection of goods and a positive shopping expenence. In this manner, you will increase
vour chances of receiving the highest possible quality and selection. The need to go to a real store, compete
with other drivers for a parking place, and get dresséd up for the occasion can be eliminated when you
purchase online, which may save vou time and energy. We are able to provide you with a 100% satisfaction
guarantee that it will reach at your doorstep smelling and taste exactly the same as it did when it was freshly
picked, When you make vour purchases on the mtemet, you may be eligible for significant savings,

THE DRAWBACKS OF INTERNET GROCERY SHOPPING

There are certain websites that just seem awful. It's possible that using these sités to find what yvou need will
be a source of frustration for you, The person performing the search can become discouraged as a result
of this and decide against completing the search online. It's possible that delivery prices will go up dunng
the busy seasons of the vear. We prefer to go grocery shopping for ourselves whenever it is convenient for
us to do so, and quality is always given prionty over quantity in our selections. It might be unsettling for
some imdividuals to have another person make a decision on their behalf. As a result, there is a chance that
not all of your stringent standards will be satisfied. The unfortunate reality is that popular goods sometimes
zell out before buyers get their orders. You may obtain a replacement, but there is a chance that it will not
live up ta your standards.

FUTURE EXPANSION OF INDIAN GROCERY SHOPS

Notwithstanding the obstacles they face, food sellers who sell their wares over the internet are determined
to see their enterprises thrive. While the merchants” long-term objective is 1o taise sales and expand their
business. their pnmary focus right now is on building a brand name that stands out from the competition.
E-grocery sales in India ranked sixth in the Asia-Pacific area in 2016, with yearly revenues of more than
135 million dollars, placing the country in the top spot. China came out on fop in the end, followed by
Japan and South Korea in second and third place, respectively. The continued growth of the mdustry for
online grocery shopping in India is cause for concern. In 2016, it was one of the top five nations in Asia
and the Pacific with the fastest economic expansion.

AN OVERVIEW OF THE “CRM THEORETICAL FRAMEWORK"™

Projects dealing wath customer relationship management usually handle concepts that are diametrically
opposite to one another, such as effectiveness and efficiency. We assess the effectiveness of the company
by analysing the degree to which it successfully retains existing clientele and cultivates new busginess, as
well as the degree to which it successfully protects and grows its market share. Yet in addition to that, it is
essential for the organisation to perform effectively. This calls for a comprehensive review of any activities
or investments in information technology that the organisation is contemplating. Beyvond the apparent and
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immediate benefits, these two activities can assist you in calculating the retum on investmen! (ROI) of
CRM programmes.

Customer relationship management, ofien known as CRM, is seen as an essential instrument for
“delivening revenue development.” CRM accomplishes this objective through enhancing customer
experiences, keeping and extending existing client bases, and increasing the number of new customers
acquired, The purpose of customer relationship management is to achieve a better understanding of
customers by deternuning the specific demands of each client and then satsfying those requirements with
products and services that are suitable. An activity that occurs at the corporate level and is known as
customer relationship management focuses on developing and sustaining connections with customers.

CRM: NECESSARY FOR ONLINE GROCERY MARKET

Consumers now have an advantage in a varlety of arenas because to increased customer awareness brought
about by the widespread usage of smartphones and simple access to the internet. Customers are becoming
ncreasingly accustomed to promotional offers such as coupons and discounts, and as a result, they choose
e-commerce websites that provide a greater number of these types of deals, There has been a rise in the
number of consumers who are concerned about the standard of the products and services provided by
online retailers, Repeat customers are more likely to frequent websites that provide good customer support
afier the sale has been completed, In addition, customers have been increasingly outspoken about their
thoughts regarding the quality of the service they receive. the amount of the service they receive, and other
variables, and they expect businesses to utilise this mput to enhance the shopping expeniences of their
customers. When CRM is implemented, there is a greater level of interaction on the part of the customer.
When a company takes a more active part in managing its relationships with customers, those customers
report being satisfied with the quality of the services supplied. This, in turn, increases approval and lovalty
among customers who have made purchases.

RESEARCH DESIGN

In this particulor pigce of research. both a déscriptive and exploratory research technique were utilised.
Exploratory research will be utilised in order to conduct a |iterature review on the topic at hand, as well
a5 to gain a deeper understanding of the methods utilised by successful online grocery retailers in order
to cultivate positive connections with their clientele. This will allow us to determine the objectives and
limitations of this study. For the purpose of analysing the significance of customer refationship management
in online grocery shopping, primary data was collected through the use of a guestionnaire as part of a
descniptive research methodology:
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SAMPLE TECHNIQUE & SIZE

Non-probability A Technigue That Is Both Straightforward and Quick for Collecting Samples Customers
of neighbourhood businesses were the subjects of a randem selection. The sample consisted of people
from many different walks of life, such as those whe werked full-time, those who lived in hostels, and
professionals. Tn order to draw conclusive conclusions on the usefulness of CRM for online grocers, data
from at least 206 customers are required.

INSTRUMENTATION

When developing the disguised questionnaire for the aforementioned construct, seven considerations were
taken mnto account as part of the design process, The selection of 205 people of the National Caputal Area
of Delhi as representatives of the target demographic for the sample was carmed out with the use of &
sampling method that did not rely on probability, The ages of the participants ranged {from 18 to 60, with
males making up 53.1% of the responders and females making up 48.7% of the twtal. The following is a
list that breaks down the respondent’s occupations: 45.7% of the population was engaged in the private
sector, 25.9% of the population was enrolled in educational institutions, 12.3% of the population was
self-employed, 2.0% of the population was emploved by the government, and 6.2%, of the population was
retired. The academic journals, publications, white papers, and case studies that were already written on
the subject were all examples of secondary sources.

RESULTS DISCUSSION

More respondents to the survey had made food purchases online, 93 percent more than before. Those who
dona't have a lot of spare time could choose to shop for things online rather than going to the store since it's
miore convenient for them. In addition, out of the total of 206 persons who panicipated in the survey, 50
people go grocery shopping once a month, 44 people shop once a week, and 30 people go once every two
muonths, Consumers who do their grocery shopping online are eager in receiving frequent communication
from busmesses, as shown by 24.3% of the respondents who were polled on the topic. We also discovered
that 18.4% of customers are looking forward to obtaining referral incentives, and 24 3% of customers are
looking forward to receiving surprise presents. Extra efforts are taken to gratify consumers i a vaniely
of ways, including sending invitations to special screenings and ¢vents, making a personal relationship
manager available, and providing incentives for word-of-mouth prometion, We conducted an online survey
with 206 people and found that 86 of them were now working as professionals in the private sector. The
remaining people come from a wide range of different walks of life, including those who work for the
government {11}, who are stay-at-home parents { 14), who are students (65), and who opemte their own
businesses (35}, (30). The poll respondents” monthly earnings ranged anywhere from $20.000 o £30,000
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on average, according o the responses given by 92% of those who participated. In addition, the yearly
salaries of 34 of the respondents were between 530,001 and $319.999. 43 of them had eamings of between
S540,000 and 559,999 1n total. Just 37 persons in the sample had yearly salanes that were greater than or
equal to 570,000, Customers place a high value on these additons, 25 mdicated by the combined means
of the standard deviations, which are [.44 and 1.57 for both the regulsr service and the deluxe service,
respectively. We can see that the basis of customer happiness depends on both the basic features of the
service and the benefits that come at no'extra cost, despite the fact that the p-value is less than 0.05, This
is because the perks are included in the service. The fact that these two aspects of service have significant
positive Pearson correlation coefficients (0.659 and 0.608, respectively) and p-values (less than 0.05)
indicates that there is a substantial relationship between the two of them and the level of satisfaction that
customers have with their experiences of online grocery shopping.

CONCLUSION

In order to achieve this goal, we investigated the grocery shopping experience from the following angles:
There is a big range of groceries svailable at reasonable costs; there are straightforward return procedures;
the website and mohile app are user-friendly; rapid. on-demand delivery of things that are difficult to
locate; there are no delivery fees; and of course, shipping is free. The factor analvsis led to the identfication
of two key vanables: (1) the core service factors, which included prnice, guality. convenience (including
home delivery), Rexibility (including multiple payment options). and product availability; and (2) the core
product factors, which inciuded price. quality, and product availability, Improved services include: a broad
range: clear online buying and navigation; rapid reaction to inquiries; and a number of return policy options.
The overwhelming majority of consumers who shop for groceries online (24.3 percent of respondents) are
looking forward to obtaiming periodic feedback on the degree to which they are pleased with their order as
& whole, We also discovered that 18.4% of customers are looking forward to obtaining referral incentives,
and 24.3% of customers are looking forward to receiving surprise presents. Extra efforts are taken to gratify
consumers in a variety of ways, including sending invitations to special screenings and events, making a
personal relationship manager available, and providing incentives for word-of-mouth promotion.

RECOMMENDATIONS

In order for the grocery store business to thrive and expand in the modern day, it is imperative that the
company prioritise the requirements and preferences of its clientele, Big Basket has to place & higher
priority on aspects such as product vanety, pricing, quality, return alternatives, and payment methods if
they want to increase their sales and grow their client base. Nature's Basket has room for growth in terms
of bath its level of expertise and the level of customer satisfaction it provides. This can be accomplished
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by focusing on the following four areas: pricing, website/app navigation, availability of items that have
been requested, and expanded options for free home delivery. In order 1o bring in more consumers, you
should work to improve the cost, quality, and reurn policies of your store, a5 well as the usability of
your website or app. These are the areas in which grocery shops have space for improvemet in order
to better satisfy the requirements and preferences of their customer base. Customer service at Amazon
Pantry is poor in a number of categonies, including product quality, return procedures, alternative payment
aptions, and the user-friendliness of the website and mobile app. The extent to which Amazon Pantry can
prevail over competitors and increase its market value is contingent on the company’s financial resources
in three distinct areas. It was advised by respondents that in order for Reliance Smart to boost customer
happiness, the company needs to concentrate on issues such as broadening its assortment of food goods,
decreasing its costs, and providing additional payment choices. Eighteen percent of persons questioned felt
that companies should constantly inguire with chients regarding the level of contentment they have with
regards fo the food they have purchased online. This will result in an increased degree of communication
and collaboration between the firm and its customers, as well as a deeper grasp of the company's operations
on the part of those clients. This will assist fill in the voids, which are now contributing to less engapgement
with customers, Customers are more concerned than they have ever been about the level of customer
service provided by a firm. So, companies need to pay @ greater amount of attention to the relationship
management practises they employ. The hiring of a relationship manager and the provision of invitations to
events such as movie screenings and activities are two further techniques that online grocery vendors may
implement in an effort to persuade customers 1o make repeat purchases.

LIMITATIONS & FUTURE SCOPE

Because of constraints regarding both resources and amount of time, the number of participants in this
study can be no more than 206, Due to this, it 15 probable that the conclusions of the study may not fully
represent the view of the geneml population: therefore; more research with bigger samples is required.
The degree of understanding at which this research was carried out is likely to advance over time when
new information regarding Online Grocery Shops and the strategies that are utilised by these businesses
to manage their connections with clients is uncovered. Thus, it is absolutely necessary to strengthen our
understanding of how to handle relationships with customers in onling grocery stores.
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capabilites. presants vast opportunilies for the sector's growlh. However, the full adoption and integraticn of Al solutions in agnculiure
ramain a chilléngs, with the sactor still being rolatively undersenved in terms of Al-driven sclulions:

implications: The strategic implermentation of Al in sgricuilure is paramount for the sector's fubure sudtainability, While some
advancements are evident. there s a prassing need lar more predicfive solufions tabared to real-word challenges faced Dy fammass
Ermbracing Al will nat only ensure increasad productivity but also Ihe leng-tem vishility of the agriculiural sector.
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ABSTRACT

In comparable random samples of manufacturing buzinesses drawn from the two countries, Chinese
establishments are found o have higher fotal factor productivity on the average than their Indian
counterparts. Controlling for initial size, age, and ling of industry, the average employment growth rate
iz higher for Indian establishments. Chinese plants grow faster [n value added terms, nonetheless. This
is mainly because the average net investment rate in flxed assets is higher in Chinese businesses. Toa
leszer extent, it is also because productivity grows faster on the average in Chinese plants. Partly
because of this, the aggregate productivity growth rate that we compute industry by industry is larger
for the Chioese sample. & second reason why the agpregate productivity growth rate is higher for the
China zample is that allocative efficiency gains are larger in Chinese industry. By this we mean that
market shares are reallocated from less productive plants to the more productive more rapidly (or
steeply) in the Chinese sample, This Is consistent with another finding: catch up effects and life cycle
, effects in productivity and growth, are stronger in the Chinese sample than in the Indian sample. Lastly,
| such key efements of the business climate a3 labor market fexibility and access o Anance &re major
sources of the productivity and growth gaps between Chinese and |ndian plants. If nothing else
mattered, the average Chinese businesses would be more productive and would grow faster than its
Indian counterparts on account of business climate differences between the two countries. This is not
=0 much because business climate indicators ars better in China than in Indis as becauze the marginal
return to improvements in indicators is higher in China.

INTRODUCTION

China's and Indla’s are among the largest economiss in the world today. They have also besn among
the fastest growing over the Bt bwo decades and a hall They both entered the 19805 at comparahle
levels of per capita income following thres decades of growth-China at an average rate of 4.4 percent
per annum, and India at a rate of 3.75 percent (Srinivasan, 2003). Since then China's economy has
taken off to a state of unprecedented growth that averaged 10.1 percent per annum in the 19805, 10.3
per. cent per annum in the 1990s, and has yet o show any sign of siowing down. India’s GDP growth
has also picked up to an averaged 5.6 per cent a year in the 1980s, 6 percent per annum in the 19905,
and even higher since. Although India’s growth rate hes been remarkably high by any standard, the
sustained growth gap between the two countries has intrigued observers, especially given what
seemed o be significant similarities in their initial conditions.  According to Srinfvasan (2003}, India's
GDP per capita stood at 853 in 1990 international dollars in 1973 as compared to China' 839, The
divergence In growth rates since then has created a widening income gap In China’s favor, which stood
at 3117 dollars versus 1746 dollars by 1998 [Srinbvansan, 2003). Figure 1 shows the evolution of the
gap in Purchasing Power Parity terms computed from data in the World Bank’s World Development
Indicators.

In this paper we analyre data from comparable samples of manufacturing businesses drawn from the
o countries inorder to help shade light on bwo complementary questiens: Why is per capita income
g0 much higher today in China than in India? And why is China’s GOP growing so much faster? One
hypothesiz is that China's better performance on both scores reflect differences in the quality of
institutions or in the immediate: policy environment in which businesses operate, Another |5 that the
contrast is partly a consequence of China's earlier [nvestments In superior physical infrastructure
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paying off Thesz are no doubt macro economic issues in the investigation of which the analysis of
available national aggregate data has yet to he brought to bear. At the same time a key limitation of
agpregate analysis has to be recognized In this particular context. This s that, at this stage, available
time series are bound to be too short on key variables for problems of econometric identification to be
resolved satisfactorily based solely on the observation of cross-country differences in national or sector
aggregates. To this should be added what seems to be widespread skepticism about the comparability
of China's national account aggregates with India's.

Part of the remedy to this should be the exploitation of sub national variation in economic
performance and Its determinants as an additional means of identification. An obvious instance or
companent of such a strategy of is the analysis of firm level data, which are regularly generated in both
countries by a varlety of agencies. The data on the analysis of which we report In this paper come from
business surveys that the World Bank sponsored in the two countries in 2003, The India EUTVEY
covered 1860 manufacturing establishments sampled from the country’s top 40 industrial cities and its
major exporting industries. The China survey covered 2400 enterprises sampled from 18 cities and 5
reglons, and a wider set of industries including most of those covered by the India survey. Both
surveys Include production, employment and [nvestment data on each business on annual basis for the
three years leading to the year of survey, This is in addition to data on the local business and policy
environment ef each establishment as of the survey year, including indicators of the quality of the
financial, regulatory, infrastructural, and labor market settings in which it operated at the time of the
survey,

What does information of this kind have tm do with the [macro economic) questions of growth and
development we just raised? Per capita income is probably used far more often as Indicator of
wellbelng than anything else, but one obvious interpretation of It is also as an index aggregate labor
productivity, as is the case in, for example, Hall and Jones {1999), Thus the fact that it is presently twice
in China of what It |s India means that China's labor productivity is at least higher than India's. In
general this should mean that outpat per worker is greater in the average Chinese firm than it is in its
Indian counterpart, either because production is more capital intensive in the Chinese firm, or because
total factor productivity is higher, or both. Likewise, China's higher GDP growth rates should be
reflected in faster growth of the average Chinese firm or faster allocative productivity gains In China's
industries. Like its aggregate analogue, growth at the firm level can only originate in one of bwo
sources, namely, growth in factor Inputs, and growth In thelr productivity. If the average Chinese firm
is Indeed growing laster than the average Indian firm, then it must be investing at a higher rate in
physical or human capital, or its net job creation rate must be higher, or It must have greater tokal
factor productivity growth.

Our analysis is focused on two Issues. The first concerns whether or not the performances of Chinese
and Indian firms differ significantly in terms of productivity and growth, as should be expected from
the macro-economic performance contrast between the two countries. Secondly, assuming that such
differences do exist, how far can they be attributed to differences In "business environment™ The first
Issue can be broken down Into a series of subsidiary questions the answers to which describe the
linkages between business climate and firm level determinants of aggregate productivity and growth,
These include, first, whether or not there I3 significant productivity gap between Chinese and Indian
firms as the per caplta Income gap between the two countries suggests, Secondly, do Chinese firms
grow faster as should be expected from China’s better GDP growth performance? Third, assuming they
doy, what are thee proximate sources of their Faster growth: is it that they invest az a higher rate, or that
they are getting more efficient in factor use more quickly, or some combination of hoth?

Since the data we analyze here are entirely on manufacturing firms, our answers to these questions are
most pertinent t¢ the comparative performance of the manufacturing sectors of the two economies.
However, given the weight of manufacturing in cach economy, and given that China has done
particularly well In this sector compared to India, knowledge of the factors behind the contrast
between the performance of Chinese manufacturers and their Indian counterparts should help us
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better understand of the relative performance of the broader national economies. In the context of
manufacturing, the projection of the performance (ndicators of the average firm to its aggregate
analogues would be strictly valid only on two assumptions. One is that the structure of manufacturing
production is the same between the two countries. The second is that the equilibrium size distribution
of plants within individual industries s the same for both countries. Since we are working with
sampkes of observations from the selected industries rather than census data on all sectors, wa have no
way of testing either of these assumptions. We have nonetheless sought to make our conclusion robust
to the possible faflure of the first assumption by confining our comparison of businesses to industries
that are common to both countries,

The actual size distribution of businesses could vary between the two countries In any of the industries

{ fram which our data are drawn as result of policy Induced distortions, or as a consequence of
differences in the stages of industry evolution observed at the time of the surveys. This in turn should
drive a wedge between the (sample} average firm’s performance we observe and the aggregate
performance we ultimately care about-that is, between (sample) average firm level productivity and
(aggregate] indusiry productivity, on the one hand, and between the average firm growth rate and the
industry growth rate, on the other. In order to eliminate this distortion we eo mpute mean firm level
performance indicators conditional on firm size and firm age. By helping us to control for differences
In cateh up and life cycle effects stemming from differences in the stages of industry evolution between
the two countries, this should help us get at true industry effects in performance gaps. In addition we
computed market share weighted (sample) mean jevels and growth rates of productivity in order to
separate the dynamics of firm level productivity from intra-industry reallocation effects on aggregate
productivity, which, together with the relative strength of catch up and life cycle effects, provide a
picture of the comparative dynamism of Industry in the two countries,

Ta highlight our main results, we find that output per worker is higher for the China sample than fisr
India sample. This Is in part because the average Chinese plant is more capital intensive. It is partly
because total factar productivity is higher in for the China sample. The average Chinese establishment
Iz also about the same age as its Indian counterpart, but much larger by all three measures of scale, that
Is, sales revenue, fixed assets and employment. This s consistent with a second set of results, namely,
that output and fixed assets growth rates are higher for the Chinese sample than for the Indian sample,
while employment growth rates are higher for the Indian sample. Third, of the two sources of the
growth advantage of Chinese sample. higher rate of investment s by far the more important [t
actounts for more than four times the growth advantage explained by faster TFP growth. China's faster
productivity growth at the firm level has meant that the growth rate of aggregate (or industry level)
productivity has been higher for Chinese sample. This effect of on the growth rate of aggregate
productivity has been reinforced by allocative efficiency being higher in the China sample. Consistent
with this catch up and life cycle effects are found to be stronger in the Chinese sample.

To investigate how far differences in business environment could exptain the first three sets of results
we estimate various firm performance equations: The main business climate influences in the TFP gap
between Chinese and Indizn firms are differences labor market flexibility, in access to finance, and in
levels of skill and technology. Differences in acoess to fAnance and In skills and technology are also
powerful influences in the growth performance gap between the two groups. This finding is consistent
with results of other cross-country firm level studies based on the World Bank's investment climate
surveys including Dollar er al. (2005), Eifert et al (2005)..- A novelty of our estimation Strategy
| compared to existing work is that we allow for the possibility that the marginal effects of individual
elements of business climate could vary between the two countries even IF all business climate
indicators had assumed the same values in both countries. . It tums out that while the better
performance of Chinese firms In our sample is partly on account of "better business environment”, this
less because China's business climate indicators are better than India’s than because the marginal
effect of a better business climate on firm productivity or on firm growth is higher in China.
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The rest of the paper is organized as follows. We lay out the empirical framework of our analysis in the
next section. We discuss our data in Section 3 along with the econometric issues arising from them.
Our fimdings are reported in detail in Section 4, We conclude in Section 5.

DATA AND ECONOMETRIC ISSUES

SURVEY DATA SOURCES

Although the World Bank Surveys from which our data are drawn were quite similar In sample design
and survey instrument. they were planned and executed Independently and had significant differences
in both respects. The India survey covered 1860 manufacturing establishments, sampled from the top
40 Industrial cities in the country, The forty citles were selected from 12 of the largest 15 states by
picking the largest 3 or 4 Industrial centers from each state. These 12 states were Andhra Pradesh,
Delhl, Gujarat, Karnataka, Kerala, Haryana, Maharashira, Madhya Pradesh, Punjab, Tamil Nadu, Uttar
Pradesh, and West Bengal. Between them the 12 states account for well over 90 percent of India's
industrial GDP. The 3 or 4 citles covered In each state also accounted for the bulk of manufacturing
vutputs of their respective states. In each city, samples were drawn from the main exporting or Import
competing manufacturing industries, namely: food processing, textiles, garments and leather goods,
chemicals and pharmaceuticals, household electronics, elactrical equipment and parts. auto and parts,
metallurgical products and tools, The total sample was allocated between states in proportion to state's
share in the national employment total of the eight industries. Each state’s allocation was then drawn
by systematic sampling from a consolidated list of registered firms employing at least 10 workers and
belonging to ane of the eight industries. The list was restricted to the selected 3 to 4 industrial cities
within each state and sorted by ascending employment size. The systematic sampling rule st an
establishment's probability of selection proportional to the establishment's number of employees,

FIRM CHARACTERISTICS: INDUSTRY, SIZE, ANT} AGE PROFILES

To ensure comparability, our analysis is confined to manufacturing firms drawn from industries that
were coverad both by the India survey and the China survey. As 2 result we have excluded textiles
producers from the Indla sample and all service sector establishments and producers of transport
equipment from the China sample. The businesses on which we actually analyze data are consequently
1565 firms from China and 1735 firms in India.

The average business age is about 16 years in both samples. However, the median age Is significantly
loweer for the China sample. The average Chinese business is also several times larger than its Indian
counterpart by all three measures, namely, number of employees, book value of fixed assets, and
annual vilue added, Both surveys provide information on all these and other financial indicators for a
period of 2 or 3 years for most establishments. We have therefore been able to measure the growth
performance of most businesses in the dataset in terms of all three measures of size. We have also been
able to estimate for most businesses total factor productivity in levels as wel! as its annual growth fora
period of up to two years.

MEASURING GROWTH AND PRODUCTIVITY

As ome of our two primary performance indicators, the rate of growth of output is measured here as the
log difference (n annual value added. Likewise the employment growth rate is the log difference in the
annual average number of employees. The rate of growth of capital stock Is the log difference between
the book value of fived assets at the end of a fiscal year from that at the beginning of the year. We define
the growth rate of productivity as the annual log difference in total factor productivity.

One drawback of our using the Levinsohn-Petrin estimator to address the endogeneity problem is that
we have to use value added as our output measure since material inputs is the only non-state input that
we can uge to control for unobservables. The problem with using value added as our measure of output
Is that it s & computed variable rather than one that is reported In company records. As [t turms out,
reported sales and purchase figures imply negative value added in many cases. [t séems that the
natural thing to do iz not to consider these as valid entries. This could lead to blas in our estimates of
China-India performance gaps since It would seem that we would have to drop more Indian firms than
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Chinese firms from the survey samples In order wo avold the bias this would lead to in sur estimates of
the China-lndia performance gaps we have decided to drop 8 percent of firms on the lowest end of the
distribution of value added per employees from each country sample in estimating the production
functon.

CAUGING BUSINESS CLIMATE

There have been two primary considerations behind our selection of the business climate variables
used as regressors in our performance equations. One §s the list of factors that the policy literature
identifies to be significant determinants of economic performance In the institutional setting of
business operations in either country. The second s the avallability of comparable Indicators at the
micro level in both countries, The quality of physical infrastructure, access to finance, labor market
flexibility, predictability of government regulation, and levels of technology or workforce skills are all
considered to be important influences in economic performance either in China or in India. We also
happen to have at least one common proxy in both the China and the India samples of our data

China is reported to have invested far more than India in physical infrastructure almost since the
1983s. The share of investment in this particular sector 15 believed to have averaged 15 to 20 percent
of GDP zince the mid 1990 a8 compared to India’s less than 7 percent of GDP, which Chima's
investment at about B times India’s in absolute terms [Ahya and Xie, 2004). At the same time,
infrastructure is often cited as one of the key bottlenecks to growth in India. Within the category of
infrastructure, the hiame has particulariy been focused on the problem of expensive and unreliability of
power supply to industry (World Bank, 2004). We therefore use as our proxy for the guality of
infrastructure the proportion of annual zales that businesses report in surveys to have lost due to
power outages,

The literature suggests that access to finsnce might be more of a growth bottleneck in China than in
India. Although China's higher investment rate is daimed to have been facilitated by low interest bank
loans in the 19805 and the 1990°s, the financial system has been plagued récently by extremely high
rates of non-performing loans and wery low ratez of return on bank assets compared (o the Indlan
banking system [Ahya and Xie, 2004). Possibly because the cred(t restraining measures that Chinese
authorities are reported to have taken in response are taking effect, pur Indicators suggest that Chinese
firms have poorer access to finence than their Indian counterparts. One of these indicators is whether
o not a business has an sctive bank overdrafi facility. Since firms could substitute trade credit when
faced with tight bank credit, we use this along side a second indicator, which is the proportion of inputs
purchased on credit

Deepak Lal's reference to “second generation reforms’ in the openlng quote dlmoest certalnly indudes
making India's labor market more Bexible than itis today, Although there are outstanding labor market
reform Bsues in China as well, reforms that took place In the mid 19802 and mid 1990s are believed by
many to kave made the Chiness labor market more Mexible than India’s in terms of the ease with wiich
firms can adjust staffing levels o product market and technological developments. (Ahya and Xie,
2004}, In India one of the key provisions of the existing labor code requires businesses employing more
than 100 workers to seek the permission of the state government for closure or the retrenchment of
workers, which permission, critics point out, is rarely granted [Sachs et al, 1999). This iz believed o
have added significantly to duration of insolvency procedures in the country. 1t is also claimed to force
firms to maintain suboptimal scale of operation. Related items of the labor law include the ‘service-
rules' provisions of the Industrial Empioyment Act of 1946 and the provisions of the Contract Labor
{Abolition and Regulation] Act of 1970. The Indostrial Employment Act provides for the definition of
job content, emploves status and area of work by state law or by collective agreement, after which
changes would not be made without getting the consent of all workers. Zagha {1999) points out that
this has always made It difficult for businesses 'to shift workers not only between plants and locations,
but also between different johs in the same plant.’ As a way out of such restrictions businesses may
resort to contract workers, as per the provision of yet another law, namely, the Contract Labor Act. This
faw gives state povernments the right to abolish contract labor in any industry in any part of the state.
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In states where recourse to contract labor has been more restricted as a result, keeping employment
below the threshold level of 100 employees or contracting out jobs has been the only way of
maintaining flexibility in the allocation of manpower.

The Immediate consequence of China's labor market reforms of the mid 1980s and mid 1990 has

been to increase the proportion of workers on temporary contracts (Ahya and Xie, 2005). As well,

variations In the strictness of the enforcement of the labor Law In India seem o be highly correlated

with the same proportion. We therefore use the proportion of non-permanent employees in the

workforce as one of aur indicators of labor market flexibility. A complementary indicator on which we

have observations on both the China and the India samples is the overstaffing ratio reported by

managers at the time of the survey. This is the proportion of current employees that managers could

lay off without reducing output. While overstaffing of this kind could be a result of voluntary labor

hoarding, the India survey gives indications that restrictive labor laws are part of the list of reasons |
behind the phenomenon, The values of both indicators in Tahle 2 are consistent with the Chinese labor |
market being more flexible. Although the difference between the mean proportions of non-permanent

workers is not statistically significant. the median proportion in China is more than twice that of India.

Both the mean and median overstaffing ratios are also significantly larger in the Indian sample.

In both countries recent growth has benefited from rapid expansion of exports. Martin and Manale
(2004] note that in both countries exports have progressively shifted to more skill intensive and more
high tech manufactures, this being more so in China, where the growth rate of exports has also been a
great deal faster, As they point out this suggests that there must have been significant increase in the
avallabidlity or utilization of skills and technology, However, the question of how far difference in this
respect explains the performance gap between the two economies has vet to be addressed explicithy.
The picture that emerges from a comparison of conventional indicators of availability between the two
countries is rather mixed. China clearly has the advantage on adult literacy and school enrollment rates
(inctuding those for tertiary education), but India is also believed to have more gualified engineers and
ather categories (Deutsche Bank Research, 2008), The indicator of firm level skill levels that we uss in
gur performance equations is the proportion of workers that regularly use computers on their jobs.

Our last indicator of business climate relates to the predictability of government regulation of industry
to maintain environmental, safety, health, and labor standards. Many of these standards are enforced
through inspection visits by government officials. While the standards are probably not much different
from what is enforced routinely in developed economies, individual government officers sesm 1o have
far more discretion in enforcement in the developing world, In many cases inspection visits are
arbitrary or too frequent, and are viewed by business people as a form of veiled demand for bribes, as
the price of avoiding future visits The price i5 sometimes worth paying to avoid disruption to
production plans or gave valuable staff time, including that of senlor management |

ENDOGENEITY OF BUSINESS CLIMATE INDICATORS TO FIRM PERFORMANCE

Unlike our measures of performance on which we typically have 2 to 2 annual observations for sach
firm, all saven of our indicators of business environment are observed only for the year of the survey.
We have therefore estimated equation (Z) on a cross-section by pooling the performance indicators
over ime and assuming that the business environment indicators are constant over the three year
perfod leading up to the survey. This means that business environment indicators included in the
equation would very likely be correlated with the error term (I these are measured at the firm fevel.
This iz because the error term will probably include unobservables that drive both the performance of
a firm and the business environment indicators it reports. It is possible, for example, that inherently
more productive firms cope better with frequent power outages through the use of more flexible
processes and production schedules, They could consequently lose less in potential output than other
firms. Similarly, our Indicators of labor market fAexibility could be correlated with business growth or
productivity if, for example, labor regulation i a more binding constraint on more innovative firms,
which may have less scope for manipulating the share of non-permanent employees In their labor
force, Likewise with the other indicators: inherently high grawth firms could be more attractive to

VOLUME-2/ YEAR -10 / ISSUE =10 / MAY - 2023
WWW.RESEARCHMATRIX.ORG
152




RESEARCH MATRIX :2321-7073
Peer Reviewed & Refereed | International Multidisciplinary journal of applied research

potential lenders; or could rely more on information technology; or better control the behavior of
government inspectors; and so on,

Ta alleviate the bias that these instances of endogeneity would lead to in the estimation of performance
equations by OLS we measure all business cimate indicdtors as city averages of firm level
observations, This would be equivalent to the use of dty dummies as instruments for the indicators,
and should remove the bias, if we can assume that the location dedsion of firms is exopenous §o
performance. This would be a reasonable assumption if either Incation decisions are irmeversible once
made, or that there ard no unobservables that influence both the performance of firms and their choice
of location. Otherwise the estimation of the performance equation would be biased. Because the vast
majority of firms are small and medium sized we think the assumption of irreversible location iz a

reasonable one,
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GLOBAL ECONOMIC EFFECT OF RUSSIA- UKRAINE WAR

Dr. Hina M.Patel

Principal, Maniben M.P Shah Mahila Arts College, Kadi
Abstract
This research paper will highlight the cconomic implications of the war between Russia as well as
Ukraine and its global consequences, This rescarch paper will focus on various scholarly articles and
pournals that will provide various knowledge on the crisis between Russia and Ukraine. The
sovergignty of Ukraine has always heen questionad since the vear-end 1991, After the collapse of the
Soviet Union, various former Soviet Union states have been leaning towards the Western block
mcluding both NATO as well as the EL. Although NATO has lowered its military expansion after the
collepse of the Soviet Union, the current Russian Federation has always been skeptical of its former
Enster European countries joining the western block.
Keywords Russin-Ukraine war, Global Economic erisis, economic impact, USA, European Union,
Sanctions.

Introduction

The hostility toward Ukraine by the Russion Federation has been pointed against the western world.
The separation has always been considered an abnormal sct by Russia and had always been considered
Ukraime as a very significant arca. There has always been a sense of abnormality, conflict s well as
mstability between Russia and Ukraine since the collapse of the Soviet Union. Russia has always
remained concerned about the eastward expansion of NATO, Soviet Union debt disposal, energy debt
of Lkraine, the situation of the Russian minorities, and the demarcation of borders. The ultimate resul
of this conflict is the escape of then President Yanukovych as well as occupying Crimea by the Russian
forces which led to western sanctions. Russia has also been supporting various militant organization
access to the region. Volodymir Zelenskiy became the president of Ukraine with the supporn of the
weslern bloc and had shown their support as well as joined NATO which led to the conflict in & more
effective manner [eading towards the war. Already the world is healing from the drastic impact of the
pandemic, this conflict at the end of February 24, 2022, had an extra effect on the global economy.
This led 1o heavy financial sanctions including restrictions on the central bank as well Russia as
expelling various Russian banks from global payment systems such as SWIFT,

Literature Review

The Impact on the Global Economy of the Russia-Ukraine War in 2022

Russia was already facing tough sanctions due to its occupation of Crimea on 18th March 2014 (Gould-
Davies, 2018). The attack on Ukraine by the Russian Federation in 2022 as well as heavy financial
sanctions imposed on the Russians is not only just affecting the economy of Russia by Viadimir Putin
by creating catastrophic scenarios but also harms the global economy as a repercussion and shaking
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the financial markets (Mbah. and Wasum, 2022). The Soviet Union has been a huge industrial
powerhouse since World War 2 but after the collapse as well os the separation of its various satellites
fram this region, the Russian Federation is no longer an industrial powerhouse as before and is
dependent on exports of gil, natural gas and military equipment (Chudik et al,, 2020). Both Russia, as
well 85 Ukraine, are major players in exporting oil, natural pas, wheat. coal as well ag other varieties
of commodities in the global markets (Bali, 2018). Chiel cconomist Mark Landi has argued in his
report that both countries have been producing almost 70% of the world's neon which is one of the
most significant commodities that have been usad in the manufacturing of semiconductors which has
created a panic in various nations ncluding automakers due to the scarcity of computer chips {Stukalo
and Simakhova, 2018). The author also claims that both the nations are responsible for the export of
nearly 13% of titanium which is one of the significant components in manufacturing passenger jets
and also produce 30% of palladium which is used to manufacture mobile phones, as well as dental
fillings (Dabrowski, 2019). This mmpact of the Russia-Ukraine war is leading to a crisis in the global
supply chain market

Various studies are based on the past conflicts between Russia and Ukraine that have been published
(Cohen and Ewing, 2022). As examined by the authors Korovkin and Makarin in the vear 2019, the
financial impact of the conflict between both nations in the vear 2014 is not as high as it is in the 2022
conflict (Késtem, 2018), The trade practices took place in some cases during the conflict of 2014,
Economic Impact in the USA

The effect of Russin-Ukraine war has been affecting the ectmomy from far away in the nearest cities
of America { Drakokhrust et al, 2019), The effect of the war is impacting millions of households in the
LISA as the financial markets as well as the global economy are all interested. Une of the reporters ar
CNN quoted the words of Joe Brussels who is one of the economists ai RSM, who claimed that the
majority of American households will be affected by the Russian invasion of Ulkraine (Owili, 2022).
As described by Smialek and Swanson (2(k22) there can be potential consequences based on (he
conflict between Russia as well as Ulkraine that has been the major factor behing mflation due to the
nis¢ of oil prices as well as food prices which will create uncertainty in the economy of the LUSA
(Chaliuk, 2022).

Economic Impact in Canada

Canada was the first pation and a NATO ally to acknowledge Ukraine as an ndependent nation on the
2nd of December 1992 and since that time both Ulkraine and Canads have maintained a very close
bilateral relationship, Since January 2014, Canada has provided nearly 890 million dollars of varous
types of assistance o Ukraine (Kammer et al., 2022), Various analyses argue that the impact on the
ecanomy due (o the war between Russia as well as Ulraine in 2022 could have an immediate impact
on Canada including immigration, food. oil prices, and inflation. A report based on ane of the reporters
from CTV says that the government of Canada has been focusing on the application for immigration
tor Ukrainian citizens { Yatsenko e al., 2019.). Canada has almost 1.3 million Ukrainians, one of the
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Barpest numbers of Ukrainian immigrants outside Russia (Liadre et al., 2022). As per various reports,
e war has already affected the Canadian economy due to disturbances in the supply chain
management of food tems. There ane vanous predictions based on the Cannde-Ulkmame chambers of
sommerce that there sgre various uncertnmties due 10 this cnisis that might mmpact the rading
s=lationship between Ukraine and Canada based on the fear associated with various investors who are
worried about the political ensis in Llkraine as they are keeping a close watch on the erisis.

Economic Impact In the Uk

Unlike other westem nations, the UK is also facing the brunt of Viadimir Putin's mvasion of Ukraine,
The country has been facing a high rise as well as elevated inflation along with high prices at a very
fa1 rate within thirty years (Gullstrand, 2020). There is & concemn that this war could shoot up the
pressure of inflation shortly and this also might lead to an increase as well as higher interest rates.
Rassia is one of the major exporters of gas 1o various Eurapean countries. However, unlike the LISA,
e UK iz not the major gas importer of Russian gas but it will affect the economy due to a steep rise
m the oil prices that might create uncertnimty. Based on various analysis that identifies that yearly
sonsumption of fuel could rise to 3000 Euros {Khudaykulova et al., 2022). The researchers alse claim
#hat a steep rise in the prices of food products might impact both the households as well as the business
25 both the countries are major producers of vanous agricultural goods m this region, mamnly wheat

production.
Economic Impact in Europe
Various European nations are dependent on Russlan gas and wheat from Ukraine (Dabrowski and

Collin, 2019), The economy of Europe will be affected due 1o this conflict between Russia and Ukraine
such as higher interest rates of inflation, supply chain disruption, snd rnsing oil prices. Saudi Arabia
om the other hand has refused to increase its oil production which might affect the economy further by
mising the prices of other commodities ( Licfert et al., 2009,

Research Methodology

Venous research methods have been applied in conducting such a study. The researchers have been
wery active in utilizing these research methods that could provide sustainable development in this
research study (Ahlskog, 2020). In this research methodology, the researchers will highlight the
research type, data collection method, and data analysis to understand the topic.

Research type

The research or research design is mainly qualitative in nature that ncludes analysis of vanance
journals, online sources, and scholarly articles (Sileyew, 2019), The qualitative design type is always
subjective instead of objective. This design type will help the researchers to understand vanous artists
and data provided by various authors and provide a solution.
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Data collection

This research is mainly conducted based on various analyses that are collected from various secondary
sources. The various secondary sources of data are based on various journals, online sources, se holarly
articles, and magazines (Feng et al, 2021). The researchers have relied on secondary data to
understand the impact of the war between Russia and Ukraine. Various news articles provide up-to-
date information regarding this conflict (Yu et al., 2021),

Data Analysis

Data analysis is based on various articles, journals, and online sources that also inchyde various graphs
and figures, The researchers have used various sources of data to contact such a study and provide
appropriate responses to the readers.

Results and Discussion

There are various results and discussions based on various trade as well as cconomic effects due 1o
various trade embargoes that could im pact various nations. The implications of the war have multiple
effects, especinlly economic criscs at a global level. This conflict hias been hurting various sectors
(Boubaker et al, 2022). However, various sanctions will Ipact various parts of the world, mainly
trade and the economy. There are various results hased o the impact of this crisis which will mpact
various allied nations such as Germany, the UK, European countries, and the middle panel as well as
various non-allied nations such as India, China, Turkey, and the right panel (Anay: et al., 2022), The
allied trade embuargoes will affect the GDP of Russia by 14.80% as well as Bélarus by 1.23% resulting
in the fall of GDP in both the allied as well as non-allied nations. Russia's economic welfare is nearly
29.79 percent which is double as high as the GDP losses due 1o these trade embargoes. The Russian
export has reduced to 22.6 percent as well as Belarus's by 22,1 percent.

Conclusion and Future scope

This conflict can be summarized by the words of the US Secretary of State, Antony Blinken that the
war between Russia and Ukraine in 2022 is much larger than the conflict between the two nations.
This conflict is bigger than NATO 2s well as Russia, it has consequences that can be global and needs
global attention as well as actions. Although there are various fmpacts of this war. this study has been
limited to only economic impact. The future is still uncertain as the Russians have threatened to go
nuclear if any further steps are tken by the Western bloc. It is very significant for the policymakers
of various countries to take various measures to avoid any further such conflicts, Various nations rely
On various important commodities from Russiz and renegotinte as well as find out other means or
alternatives.
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National Education Policy (NEP) 2020 :

Opportunities, Challenges and Road Ahead

Dr. Hina M. Patel

Principal, Maniben M. P. Shah Mahila Arts College, Kadi, North Gujarat.

1. Introduction

According to Muralidharanet al.
(2020), "Social Development and
egalitarian democratic processes” are
significantly affected by the dynamic changes
performed in the educational system
according to the desire of people which is
dependent on cultural expectations. Changes
in the educational system are one of the
important tools to make reform in the sodety
that is directly related to economic growth
and development of a nation. Education s
the fundamental thing that is inevitable for
achieving the full potential of humans and
developing society for national development.
The major purpose of reform in the education
system of @ nation is to provide universal
access to quality education according to the
peripherals and parameters of the
international standard to accumulate the
students and educators of the country In the
worldwide forum of the segment. The aim
and objective of the implementation of the
NEP 2020 fies in the holistic enhancement of
the macro factors affecting the structural
prospects of the educational system. In terms
of the students the aim lles in the facilitation
of the international standards of education
and in terms of the educators the aim lies in
the enhancement of the skills and capabilities
to make them as per the standards of
professionalism to the extensive leval.

Figure 1: NEP 2020 and its major highlights
in higher education
[(Source: NEP, 2020)

2. Review of literature

Structural Reforms are Relevant for
the Development of India

The meaningful and sustainable
development of the economy of a nation is
dependent on the fair and equitable
educational practices performed in the nation.
It has been highlighted in the National
curriculum framework 2005 that the
curriculum of the education system should
have a holistic approach to learning and
development of students which is effective
in making the connections between their
physical and mental development along with
interpersonal and intrapersonal relationships
(MNCERT, 2020). To mitigate this problem, the
ministry of education of the Indian
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government has framed NEP, 2020,

The higher education system of a
nation Is playing a considerable role in terms
of promoting the welfare of society. It has
been stated that the purpose of structural
reform in the higher education system in
India is to develop Individual skills and values.,
In addition, the purpose of this structural
reformation is to incorporate those necessary
skills for developing India into an individual
In every stage of learning. The major focus
has been given in NEP 2020 to developing
large and multi universities and colleges,
multidisciplinary undergraduate programs,
development of a national research
foundation for financial assistance to
putstanding period review ressarch In Indian
universities and colleges, availability of online
education and open distance leaming for
students belonging from the disadvantaged
groups (MHRD, 2020).

Active Participation of students in
research and development is essential for
developing India

As per the opinion of Sheikh (2017),
there are a very minimum number of scholars
in Indian universities and colleges whose
writing is cited by famous writers from
Western countries, The research also
indicated that the inadequate focus on
research and development programs in higher
education institutes in India is one of the
major problems that result in research output
which are not adequate for the development
of society, It has been mentioned that a
maximum number of research scholars in
India are working without fellowships or not
receiving their feliowships on time. The higher
education institutions of India are not
properly connected with the research centres.
The lack of coordination Is another challenge
that should be added to mitigating these
problems in the section of research and
development in India.

Teachers and Society are two
determining factors of educational reforms

According to Datnow (2020), teachers
are the pillar of society who have the ability
to influence the young mind and their effort
is always appreciated due to their
commitment to every kind of reform including

‘the education sector. Teachers are acting as

the agency that has the power to inculcate
new ldeas among the young mind that is
valuable for upcoming generations and also
to input in the development of the nation
and society, Educators are always part of
reform because the knowledge gathered by
an educator is valuable for bringing necessary
modifications in the policy developed by the
government for the improvement of society
and nation.

A major shift from the traditional
teachers-cantered leaming system to pupil
centric learning system is the main area of
concentration in the NEP, 2020 (Swapna. and
Biradar, 2017). The role of the teacher is not
to compromise in the student-centric learning
system. It has been found that the role of
the teacher becomes a facilitator of students
in the teaching-learning process. The new
education system Is focusing on the active
participation of students in the classroom to
inculcate creativity, critical thinking skills, and
curipsity that are essential for future
accomplishment and also to compete in the
global market. It can be stated that the
education system of India has changed due
to the influence of modifications that came
into action in developed countries like
Australla, the UK, and the USA. DIAEDCU TL
model.

Figure 2: DIAEDCU IL Model for the Higher
Education System in India
(Source: Swapna snd Biradar, 2017)
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3, Materials and Methodology
Data Collection

The secondary data collection has
been applied. Secondary data refers to the
data that has been already published by
researchers in journals and articles (Martins
at al. 2018), Using secondary data is a very
cost-effective method of research
methodology and also saves time compared
to the primary data coliection process.
Data Analysis

Qualitative data analysis has been
applied to conduct the study, Among different
types of gualitative data analysis, thematic
analysis has been selected. Thematic analysis
of qualitative data is a process by which a
researcher finds similarities between the
collacted resources and Identifies the pattern
of information to develop a theme (Lowe et
al, 2018). It is a highly appreciable method
for qualitative data analysis.

Research Approach

A deductive research approach has
been applied to complete the study. The
deductive research approach is dealing with
the process by which the researcher will
identify what other researchers have done
already and go through the existing theories
and information to prove the hypothesis
(Woiceshyn and Daellenbach, 2018},

N

e - e | &

—— paEse

Figure 3: Deductive research approach
(Source: Internet)

4, Results and Discussion
Financial Assistance

CStructural reform cannot be
accomplished with the outer financial
assistance from the Government of a nation.
According to Saravanakumar and Padmini
Devi (2020), the opportunities for higher
education in India are increased by several
folds due to increasing the participation of

private entities in the education system.
Recently the prime minister of India
announced of investment of 1 lakh crore
rupees for education reform. He has
emphasized the need for education reform
should be performed within 2022. As the
economic and technological background of
India is developing, necessary assistance in
the higher education system for research and
development become mandatory. MHRD of
India has been found to take the necessary
initiative for providing financial assistance
through different schemes that can be
avallable to deserving candidates.

Vocational Education and Training

Higher education institutions in India
will be developed in the context of the multi-
disciplinary subject in every district according
to the new NEP of 2020 (MHRD, 2020). It
has been highlighted that the aim is to
improve the gross enrolment ratio of students
in vocational courses “from 26.3% in 2018
to 50% in 20357 It implies that the
Government of India is changing the
traditional rote learning method of the Indian
education system toward practical and real-
life-oriented problems, Vocational courses are
playing an important roke to develop essential
skills and knowledge that will improve the
job opportunities of a student in near future.
Pilz and Regel (2021), has been highlighted
that for the growing economy of India and
the corresponding shortage of the skilled
workforce in the educational system have
been modified. The government has planned
the MEP for achieving these goals by
"consofidating, substantially expanding,
and also improving ™ education Institutions
in India.

Length of Degree Programs

The length of the degree program for
undergraduate education will be either 3 or
4 years, The modification Is that a student
can use multiple exit options within the
tenure and the Institution will provide an
appropriate certificate for completing ™1 year,
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a diploma for 2 years and a bachelor's
degree for 3 years” (MHRD, 2020). The
four-year degree program with the research
certificate will be provided to students if a
student completes a regular research project
in their major topics within the tenure,

Massive Open Online Courses (MOOC)

According to Mohan et al. (2020),
MOOC is popular as a unified platform for
students that can effectively reduce the digital
divide and improve the accessibility of
education to all. It has been found that open
and distance education will be emphasized
after the implementation of NEP. Eminent
agencies of India like NIOS, IGNOU, IIT, and
NIT have been instructed by the government
to perform pilot studies for online education
and improve the digital infrastructure on a
large scale,

Open Schooling

Chauhan and Goel (2017), have
highlighted that the Initiatives of open
education in India were limited only to
libraries, educational media files, and eBooks,
The government has changed the idea of
open schooling by implementing new
strategies. “National Institute of Open
Schooling (NIOS) and State Open
Schools” will be modified and expanded to
meet the increasing demand of learning
needs of dtizens of India who are not capable
of attending physical schools.

Teacher Training Education

According to Jan (2017), teacher
preparation programs in India are intended
to provide necessary assistance to educators
with different types of tools and hands-on
experience at the beginning of their teaching
career to effectively execute the new teaching
strategies. NEP will provide opportunities for
teachers in India in terms of shorter post-B.
Ed certificate programs in different muilti-
disciplinary colleges and universities that can
be adopted by teachers for spedializing in any
particular field of teaching. The teacher

training aspects are directly related with the
prospects of providing the peripherals
according to the structural changes that are
being done in the educational system in India.
The changes that had been done are directly
related with the arrays of related
enhancements in the system to make it at
par with that of the international standard.
In the new policy there had been the
provision for the students to do multiple
channel education persuasion in the same
degree. Thus, this is a matter of importance
for the enrichment of the related skills for
the teachers and educators so that they are
capable to train and impart education to the
students,

5.Conclusion and Future Scope

It can be conciuded after the report
that NEP has a strong background for
reforming the education system of India to
develop their presence in the global economy,
research and development, technological
advancement and so on. The major highlights
of this policy regarding higher education
reflect that the Government of India is
committed to improve the condition of the
education system running for a8 decade.

6. Recommendations
The recommendations are as follows:

* Research in technical education and
management education should be
promoted. Research in management
education in India Is not significant
compared to the developed countries,

*  Fellowship of research scholars should
be given to them on time. A proper
monitoring committee should be
developed by the government for
proper vigilance of fund allocation and
its utilization.

* Education in sports science should be
promoted by the government.

= The application for the learners has to

be given in the impartance of providing
the basic knowledge of what the new
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policy is implying so that the
adjustment in the new framework can
be ascertained by the learners and to
cope up with the changes.

« The other most important
recommendation that can be provided
in this aspect lies in the taking of a
long-term approach - in the
implementation procass s this will help
in getting adjusted with the new
framework over a period of time and
thus the various issues in the process
can be identified and mitigated.
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ABSTRACT

Poverty is a state or condition in which ane lacks the financial resources and essentials for 3 certain
standard of living Poverty can have diverse social, economic, and political causes and effects When
evaluating poverty in statistics or economics there are two maln measures: shsolule poverty COMPAres
income agalnst the amount needed to meet basic personal needs, such as food, clothing, and shebier™!
relative poverty measures when a person cannol meet a minimum leve] of living standnrds, compared to
others in the same time and place The definition of relative poverty varies from one country to
another, or from one society to another,

statistically, as of 2019, most of the world's population live in poverty: in PPP dollars, 853 of people
live-on less than $30 per day, two-thirds live on less than $10 per day, and 10% live on less than $1.99
per day. According to the World Bank Group in 2020, more than 40% of the poor live in conflict-
affected countries. Even when countries experience cconomic developmend, the poorest citizens of
middle-income countries frequently do not gain an adequate share of their countries” increased wealth
to leave poverty.

INTRODUCTION

Absolute poverty, often synonymous with ‘extreme poverly' or 'ahject poverty', refers to a set standard
which s consistent over time and between countries. This set standard usually refers to s conditdon
characterized by severe deprivation of basic human needs, Including food, safe drinking water,
sinitation facilities, health, shelter, education and information. 1t depends not only on income but also
on access to services.” Having an income below the poverty line, which is defined as an income neaded
to purchase basic needs, is also referred to as primary poverty,

The "dollar a day” poverty line was first introduced in 1990 as a measure to meet such standards of
Hving. For nations that do not use the US dollar as currency, "dollar a day” does not translate to living a

i day on the equivalent amount of local currency as determined by the enchange rate. Rather, it is
determined by the purchasing power parity rate, which would ook at how much local currency is needed
to buy the same things that a dollar could buy in the United States. Uswally, this would translate to
having less local currency than if the exchange rate were used.

From 1993 through 20035, the World Bank defined absalute poverty as $1.08 a day on such a purchasing
power pasity basis, after adjusting for inflation to the 1993 US dollar and In 2009, it was updzted as
$1.25 a day (equivalent to §1.00 a day in 1996 US prices) and in 2015, it was updated as living on less
than 5$1.90 per day, and moderate poverty as less than $2 or §5 a day. Similarly, "ultra-poverty’ is
defined by a 2007 report issued by International Food Policy Research Institute as living on less than
>4 cepts per day. The poverty line threshold of $1.90 per day, as set by the World Bank, is
controversial. Each nation has Its own threshold for absolute poverty line; In the United States, for
example, the absolute poverty line was U5$15.15 per day in 2010 (U5$22,000 per year for a Family of
four), while in India it was US51.0 per day and In Chira the ahsolute poverty line was US$0.55 per day,
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each on PPP hasiz in 2010, These different poverty lines make data comparizson between each nation’s
official reports gualitatively difficult. Some scholars argue that the World Bank method sets the bar too
high, others argue itis too low,

Globalization, or globalisation (Commonwealth English; see spelling differences), is the process of
imteraction and Integration among people, companies, and governments worldwide. The term
globalization first appeared In the early 20th century (supplanting an earlier French term
mondialization], developed its current meaning some time in the second half of the 20th century, and
came Into popular use in the 19905 to desoribe the unprecedented international connectivity of the
post-Cold War world. Its origing can be"traced back to 18th and 1%9th centuries due to advances in
transportation and communications technology. This increase in global interactions has caused a growth
in imternational trade and the exchange of ideas, beliefs, and culture. Giohalization is primarily an
eronomic process of interaction and integration that is azsoclated with social and coltural aspects.
However, dispuies and international diplomacy are also large parts of the history of plobalization, and of
modern globalization,

Economically, globalization involves goods, services, data, technology, and the sconomie resources of
capital. The expansion of global markets liberalizes the economic activities of the exchange of poods and
funds, Removal of cross-border trade barriors has made the formation of global markets more feasible
Advances in transportation, ke the sieam locomotive, steamship, jet engine, and comainer ships, and
developments In telecommunication infrastructure, like the telegraph, Intermet. mobile phones, and
smartphones, have been major factors in globalization and have generated further interdependence of
economic and cultural activities around the globe,

EARLY MODERN

"Early modem” or "probe-globalization” covers a period of the history of globalization roughly spanning
the years between 1600 and 1800. The concept of "proto-globalization” was first Introduced by
historians A. G. Hopkins and Christopher Bayly. The term describes the phase of increasing trade links
and cultural exchange that characterized the périod immediately preceding the advent of high "modern
globalization” in the late 19th century. This phase of glohalization was characterized by the rise of
maritime European empires, in the 15th and 17th centuries, first the Porupuese Empire [(1415)
followed by the Spanish Empire [1492), and later the Duich and Brtish Empires. In the 17th century,
world trade developed further when chartered companies like the Brtish East India Campany {founded in
1600] and the Dutch East india Company (founded in 1602, often described as the first multinationsl
corporation In which siock was offered] were established, An alternative view from historians Dennis
Flynn and Arturo Giraldez, postulated that: globalization began with the first circumnavigation of the
globe under the Magellan-Elcano expedition which preluded the rise of Global Silver Trade.

Early modern globatization is distinguished from modern globalization on the basis of expansionism, the
method of managing global trade, and the level of information exchange, The peried is marked by such
trade arrangements as the Esst Indin Company, the shift of begemony to Western Europe, the rize of
larger-scale conflicts between powerful nations such as the Thirty Years' War, and the rise of newfound
commuodities—maost particularly slave trade. The Triangular Trade made It possible for Europe to tale
advantage of resources within the Western Hemisphere. The transfer of animal stocks, plant crops, and
epidemlic diseases associated with Alfred W. Crosby’s concept of the Columbian Exchange also played a
central role in this process. European, Muslims, Indian, Southeast Asian, and Chinese merchants were all
involved in early modern trade and communications, particularly in the Indian Ocean region.

RELATIVE POVERTY

Relative poverty views poverty as socially defined and dependent on social context It is argued that the
needs considered fundamental is not an objective measure and could change with the custom of
rociety. For example, a person who tannot afford housing better than a small tent in an open field
would be said o Hve in relative poverty if almost everyone else in that area lives in modern brick
homes, but not if everyone else also lives in small tents in open figlds (for example, in 3 somadic irbe).
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since richer nations would have lower levels of absolute poverty, relative poverty is considered the

"most uselul measure for ascertaining poverty rates in wealthy developed nations” and Is the “maost
prominent and most-quoted of the EU social inclusion indicators®.

Usually, relative poverty 1 measured as the percentage of the population with income less than some
fixed proportion of median income. This is a calculaton of the percentage of people whose family
household income falls below the Poverty Line. The main poverty line used in the OECD and the
European Union i% based on "economic distance”, a level of income set at 609 of the median housshald
Income. The United States federal government typically regulates this Hne to thres times the cost of an
adeguate meal,

GLOBAL PREVALENCE

According to Chen and Ravallion, about 1.76 billion people in developing world fived above $1.25 per
day and 1.9 biilion people lived below $1.25 per day in 1981, In 2005, about 4.09 billion people in
developing world lived above $1.25 per day and 1.4 billion people lived below $1.25 per day (both
19681 and 2005 data are on infladon adjusted basis). The share of the world's population living in
absolute poverty fell from 43% in 1981 to 14% in 2011.The ahsolute number of peaple in poverty fell
from 1.95 billion in 1981 to 101 billion in 2011, The economist Max Roser estimates that the numbser
of people in poverty Is therefore roughtly the same as 200 years ago. Thiz is the case since the waorld
population was just Hitle more than 1 billion in 1820 and the majority [84% to 94%) of the waorld
population was living in poverty. According to one study, the percentage of the world population in
hunger and poverty fell in absolute percentage terms from 50% in 1950 to 30% in 1970. According to
another study the number of people worldwide living in absolute peverty fell from 118 billion in 1950
to 1.04 billion in 1977. According to another study, the number of people worldwide estimated to be
starving fell from almost 920 million in 1971 to below 797 milllon in 1997, The proportion of the
developing world's population living in extreme economic poverty fell from 28% in 1990 to 21% In
2001, Most of this Improvemeént has ocourred in East and South Asia,

In 2012 [t was estimated that, using a poverty line of $1.25 a day, 1.2 billion people lived (n poverty.
Given the current economic model, bullt on GDP, it would take 100 years to bring the world's poorest
up to the poverty line of $1.25 a day. UNICEF estimates half the world's children (or 1.1 billion) live in
poverty, The World Bank forecasted In 2015 that 702.1 mullion people were living in extreme poverty,
down from 1.75 billion in 1990, Extreme poverty is observed in all parts of the world, including
developed economies. Of the 2015 population, about 347.1 million people {35.2%) lived in Sub-Seharan
Africa and 2313 million {13.5%] lived in South Asiz According to the World Bank, between 1990 and
2015, the percentage of the world's popuolation living in extreme poverty fell fram 37.1% to 9.6%,
falling below 10% for the first time. During the 2013 to 2015 period, the World Bank reported that
extreme poverty fell from 115 to 10%, however they also noted that the rate of decline had slowed by
nearly half from the 25 year average with parts of sub-saharan Africa returning to early 2000 levels,
The World Bank attributed this to increasing violence following the Amb Spring, population increases in
Sub-Saharan Africa, and general African Inflationary préssures and economic malaise were the primary
drivers for this slow down. Many wealthy nations have seen an increase in relative poverty rates ever
since the Great Recession, in particular among children from impoverished families who often reside in
substandard housing and find educationa! opportunities out of reach, It has heen argued by some
academics that the neoliberal policies promoted by global financial institutions such as the IMF and the
World Bank are actually exacerbating both ingguality and poverty,

EDUCATION

Research has found that there iz & high risk of educational underachievement for children who are
from low-income housing circumstances, This is often a process that begins in primary school
mstruction in the US educational system, a5 well as in most other countries, tends to be geared towards
those students who come from more advantaged backgrounds, As a result, children in poverty are at a
higher risk than advantaged children for retention In their grade, special deleterious placements during
the school's hours and not completing their high school education. Advantage breeds advantage There
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are many explanations for why students tend to drop out of school. One is the conditions in which they
attend school. Schools in poverty-stricken areas have conditions that hinder children from leaming in a
gafe eivironment. Researchers hove developed a name for areas like this: an urban war zone |5 a possr,
crime-laden district in which deteriorated, violent, even warlike conditions and underfunded, largely
ineffective schools promote inferior academic performance, Incleding irregular attendznce and
disruptive or non-compliant classroom behavior, Because of poverty, "Students from low-income
families are 2.4 times more likely to drop out than middie-income kids, and over 10 times more likely
than high-income peers tnodrop out"”

For children with low resources, the risk factors are similar to others such as juvenile delinguency
rates, higher levels of teenage pregnancy, and economic dependency upon their low-Income parent or
parents. Families and sodety who submit low levels of investment in the education and development of
less fortunate children end op with less favorable results lor the children who see a life of parental
employment reduction and fow wages, Higher rates of early childbearing with ail the connected rishs ta
Family, health and well-being are major lssues to address since education from preschool to high school
i identifiably meaningful ina life.

Poverty often drastically affects children’s success in schood, A child’s "home activitles, preferences,
mannerisms” must alipn with the world and in the cases that they do not do these, students are at a
disadvantage in the school and, most importantly, the classroom. Therefore, it is safe to-state that
children who live at or below the poverty level will have far less success educationally than children
who live above the poverty line. Poor children have a great deal less healthcare and this ultimately
results in many absences from school. Additionally, poor children are much more likely to suffer from
hunger, fatigue, irritability, headaches, ear infections, flu, and colds. These illnesses could potentially
restrict a student's focus and concentration
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ARSTRACT

Various poverty reduction strategies are broadly categorized based on whether they make more of the
hasic human needs available or whether they increase the disposable Income needed to purchase those
needs.Some strategles such as building roads can hoth bring access to various basic needs, such as
tertilizer or healthcare from urban areas, as well as increase incomes, by bringing better access o
urban markets,

Reducing relative poverty would alse involve red ucing inequality. Oxfam, among others, has called for
an international movement to end extreme wealth concentration arguing that the concentration of
resources in the hands of the top 1% depresses economic activity and makes life hardsr for EVEryOne
else—particularly those at the bottom of the economic ladder.And they say that the gains of the world's
billionaires in 2017, which amounted to $762 billion, were tnough to end extreme global poverty seven
times over. Methods to reduce inequality and relative poverty include progrissive taxation, which
invelves increasing tax rates on high-income earners, wealth taxes, which invalve taxing a portion ol an
individual's net worth above a certain threshold, reducing payroll taxes, which are taxes on employees
and employers and reducing this provides workers greater take-home pay and allows employers to
spend more on wages and salaries, and increasing the labor share, which is the proportion of business
income paid as wages and salaries instead of allocated to shareholders as profit

INCREASING THE SUPPLY OF BASIC NEEDS

Agricultural technologies such as nitrogen fertilizers, pesticides, new seed varieties and new irrigation
methods have dramatically reduced food shortages in modern times by boosting vields past previous
constralnts. Before the Industrial Revolution. poverty had been mostly accepted as inevitahle as
economies produced little, making wealth scarce. Geoffrey Parker wrote that "In Antwerp and Lyon,
two of the largest cities in western Europe, by 1600 three-quarters of the total population were too
poor o pay taxes, and therefore likely to need relief in imes of crisis.” The initial Induserial revolution
led to high economic growth and eliminated mass absolute poverty in what s wow considered the
developed world. Mass production of goods in places such as rapidly industrializing China has made
what were once considered luxuries, such as vehicles and computers, inexpensive and thus accessible
tn many who were otherwise too poor to afford them.

Other than technology, advancements in sciences such 25 medielne help provide basic needs better, For
example, 5ri Lanka had a maternal mortality rate of 2% in the 1930s, higher than any nation today, but
reduced it to 0.5-0.6% in the 19505 and to 0.6% in 2006 while spending less each year on maternal
health because it learned what worked and what did not Enowledge on the cost effectiveness of
healthcare interventions can be elusive and educational measires have been made 1o disseminate what
works, such as the Copenhagen Consensus, Cheap water filters and promoting hand washing are some
of the mos: cost effective health interventions and can cut deaths from diarrhea and prRegmonia FE
Fortification with micronutrients was ranked the most cost effective aid strategy by the Copenhagen
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Consensus. For example, iodised salt costs 2 to 3 cents per person a year while even moderate iodine
deficiency in pregnancy shaves off 10 to 15 1Q points.

STATE FUNDING

Certain basic needs are argued to be better provided by the state. Universal healtheare can reduce the
averall cost of providing healthcare by having a single payer negotiating with healtheare providers and
minimizing administrative costs. It is also argued that scbsidizing essential goods such as fuel is less
efficlent in helping the poor than providing that same money as income grants to the poor,

Government revenue can be diverted away from basic services by corruption. Funds from aid and
natural resources are often sent by government individuals for money laundering 1o overseas hanks
which |nsist on bank secrecy, instead of spending on the poor. A Global Witness report asked for more
action from Western banks as they have proved capable of stanching the flow of funds linked to
terrorism

[licit capital Might, such as corporate @x avoidance, from the developing world is estimated at ten
times the size of aid it receives and twice the debt service It pays, with one estimats that most of Africa
would be developed if the taxes owed were paid. About 60 per cent of illicit capital Might from Africa is
from transfer mispricing where a subsidiary in a developing natlon sells to anather subsidiary or shell
company In a tax haven at an artificially low price to pay less tax. An African Union report estimates
that about 30% of sub-Saharan Africa's GDP has been moved to tax havens. Solutions include corporate
“country-by-country reporting” where corporations disclose activities In each country and therehy
prohibit the use of tax havens where no effective economic activity occurs.

Developing countries’ debt service to banks and governments from richer countries ean constrain
government spending on the poor. For example, Zambia spent 40% of its total budget to repay foreign
debt, and only 7% for basic state services in 1997.0ne of the proposed ways to help poor countries has
been debt relief Zambia began offering services, such as free health care even while overwhelming the
health care infrastructure, because of savings that resulted from a 2005 round of debt refief. Since that
round of debt relief, private creditors accounted for an increasing share of poor countries’ debt service
obligations. This complicated efforts to renegotiate easier terms for barrowers during crises such as
thee COVID-1% pandemic because the multiple private creditors involved say they have a fiduciary
obligation to their clients such as the pension fands,

CULTURAL GLOBALIZATION

Cultural globalization refers to the transmission of ideas, meanings, and values around the world in
such a way as o extend and intensify social relations. This process is marked by the common
consumption of cultures that have been diffused by the Internet, popular culture media, and
international travel. This has added to processes of commodity exchange and colonization which have a
longer histery of carrying cultural meaning aroond the globe. The circulation of coltures enables
individuals to partake in extended soclal relations that cross national and regional borders. The
creation and expansion of such soclal relations is not merely observed on a material level. Cultural
globalizatlon Invelves the formation of shared norms and knowiedge with which people associate thelr
individual and collective cultural identities. It brings increasing interconnectedness among different
populations and cultures.

Cross-cultural communication s a field of study that looks at how people from differing cultural
backgrounds communicate, In similar and different ways among themselves, and how they endeavour
to communicate across cultures. Intercultural communication is-a related field of study.

Cultural diffusion i the spread of cultural Ytems—such as ideas, styles, religions, technologies,
languages etc. Cultural globalization has increased cross-cultural contacts, but may be accompanied by
a decrease in the uniqueness of once-isolated communities. For example; sushi is available in Germany
as well as Japan, but Buro-Disney outdraws the city of Parls, potentially reducing demand for
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“authentic” French pastry. Globalization's contribution to the alienation of individuals from their
traditions may be modest compared to the impact of modernity itself, as alleged by exlstentialists such
a5 lean-Paul Sartre and Albert Camus. Globalization has expanded recreational opportunities by
spreading pop culture, particularly via the Internet and satellite television. The cultural diffusion can
create a homogenizing force, where globalisation is seen as synonymous with homogenizing force via
tonnectedness of markets, cultures, politics and the desire for modernizations through imperial
countries sphere of influence, ‘

ECONOMIC FREEDOMS

Corruption often leads to many civil services being treated by governments as employment agencies to
loyal supporters and so it could mean going through 20 procedures, paying $2,696 in fees, and wailing
82 business days to start a husiness in Bolivia, while in Canada It takes two days, two registration
procedures, and $280 to do the same. Such costly barriers favor big firms at the expense of small
enterprises, where most jobs are created. Often, businesses have to bribe government officials even for
routine activities, which is, in effect, a tax on business. Noted reductions in poverty in recent decades
has occurred In Chine and India mostly as a result of the abandonment of collective farming in China
and the ending of the central planning model known as the License Rajin India.

The World Bank concludes that governments and feudal elites extending to the poor the right to the
land that they live and use are 'the key to reducing poverty” citing that land rights greatly increase poor
peaple’s wealth, in some cases doubling it Providing secure tenure to land ownership creates
Incentives (¢ Improve the land and thus improves the welfare of the poor. It is argued that those in
power have an incentive to not secure property rights as they are able to then more easily take land or
any small business that does well to their supporters,

Gireater access to markets brings more income to the poor. Road infrastructure has a direct impact on
poverty. Addiionally, migration from poorer countries resulted in 3328 hillion sent from richer to
poorer countries in 2010, more than double the $120 hillion in official aid Aows from OECD members,
In 2011, India got $52 billion from its diaspora, more than It took in forcign direct investment.

EDUCATION AND VOCATIONAL TRAINING

Free education through public education or charitable organizations rather than through tuition, from
early childhood education through the tertiary level provides children from low-income families whi
may not otherwise have the financial resources with better job prospects and higher carnings and
promotes social maobility. Job training and vocational education programs that target training in
technical skills in specific industries or accupations that are in high demand can reduce povirty and
wealth concentration

strategles to provide education cost effectively include deworming children, which costs about 50
cents per child per year and reduces non-attendance from anemia, liness and malnutrition, while being
only & twenty-fifth as expensive as increasing school attendance by constructing schools. Schoolgirl
absenteeism could be cut in half by simply providing free sanitary towels. Paying for school meals is
argued to be an efficient strategy in increasing school enroliment, reducing absentesism and increazing
student attention.

Desirable actions such as enrolling children in school or receiving vaccinations can be encouraged by a
form of aid known as conditional cash transfers. In Mexico, for example, dropout rates of 16- to 19-
year-olds In rural area dropped by 20% and children gained half an inch in height. Initial fears that the
program would encourage families to stay at home rather than work to coilect benefits have proven to
be unfounded. Instead, there is less excuse for neglectful behavior as, for example, children stopped
begging on the streets instead of going to school because it could result in suspension from the

PrOEram
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ANTIPOVERTY INSTITUTIONS

UNITED NATIONS

In 2015 all UN Member States adopted the 17 Sustainable Development Goals as part of the Post-2015
Development Agenda, which sought to create a future global devefopment framewark to succeed the
Millennium Development Goals, which wete goals set in 2000 and were meant to be achieved by 2015
Mast targets are to be achieved by 2020, although some have no end date. Goal 1 is to "end poverty in
all its forms everywhere”. It aims to eliminate extreme poverty for all people measured by daily wages
less than $1.25 and-at least half the total number of men, women, and children living in poverty. In
additon, social protection systems must be established at the nativnal level and equal access to
economic ressurces mist be ensured. Strategies have (o be developed at the national, regional and
international levels to support the eradication of poverty.

DEVELOFMENT BANKS

& development financial institution, also known as a development bank. i5 a financlal Institution that
provides risk capital for economic development projects on @ non-commercial basis. They are often
gstablished and owoed by governments to finance projects that would otherwise not be able to pet
financing from commerdal lenders. These include international financial institutions such as the World
Bank, which is the largest development bank

PRIVATE SECTOR

The private sector includes nonprofit nongovernmental arganizations as well ag for-profit institutions
invelved in combating poverty. In recent decades, the number of nongovernmental organizations has
increased dramatically. The High level forums on aid effectiveness that was coordinated by the CECD
found that this leads to fragmentation where too many agencies were financing too many small
projects using too many different procedures and that the civil service of the donor countries were
overstretched producing reports for each.

The Poverty industrial complex refers to for-profit companies @king over roles previously held by
government agencies. The incentive for profit in such companies has been argued o interfere with
efficiently providing the needed services,

ENVIRONMENTALISM

important studies such as the Brundtand Report concluded that poverty causes environmental
degradation, while other theories like environmentalism of the poor conclude that the global poor may
be the most important force for sustainability, Either way, the poor suffer most from environmental
degradation caused by recklezs exploltation of natural resources by the rich. This usfair distribution af
enviranmental burdens and benefits hes generated the global envirenmental justice movement.

A report published o 2013 by the World Bank, with support from the Climate & Development
Knowledge Netwaork, found that climate change was likely to hinder future attempts to reduce poverty.
The report presented the likely impacts of present day, 2°C and 4°C warming on agriculiural
production, water resources, codstal ecosystems and cities across Sub-Saharan Africa, South Asia and
South East Asia. The impacts of a temperature rise of 2°C Included: regular food shortages in Sub-
Saharan Africa; shifting raln patterns In South Asia leaving some parts under water and others without
enough water for power generation, irrigation or drinking: degradation and loss of reefs in South East
Asia, resulting in reduced fish stocks; and coastal communites and cities more wvolnerable to
increasingly violent storms, In 2016; a UN report claimed that by 2030, an additional 122 million more
people could be driven to extreme poverty because of climate change.

Global warming can alse lead oo deficiency in water avallability; with higher temperatures and CO;
levels, plants consume more water leaving less for people, By consequence, water in rivers and streams
will decline in the mid-altitude regiong Ifke Central Asia, Europe and North America. And if CO; levels
continue to rise, or even remain the same, droughts will be happening much faster and will be lasting
longer. According to a 2016 study led by Professor of Water Management, Arjen Hoekstra, four billion
people are affected by water scarcity at least one month per year.
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WOMEN'S ISSUES IN INDIA AND
ROLE OF MEDIA

DR. APEXA NITINKUMAR PANDYA
(ASSISTANT PROFESSOR IN SOCIOLOGY)
MANIBEN M, P SHAH MAHILA ARTS COLLEGE, KADI

ABSTRACT

Women's are the wealth of India and they have contributed in almnost every field and made country feel
proud at every occasion. They are in front, leading the country, making mile stones and source of
Inspiration for many. However, another reality of Indian society is that there s systematic
discrimination and neglect of women's in India, which could be in terms of inadeguate nutriden, denial
or limited access o éducation, health and property rights, child labour and domestic violence etc. The
fear of sexual violence has been a powerful factor in restricting women's behavior and sense of
freedom. The struggle against violence is actually the struggle against the unequal distribution of
power both physical and economic between the saxes

Media is the mirrar of society and media reports are reflection of happenings in the society. Media has
immense power to influence the masses and communication and IT revolution has further Increased its
importance, Unfortunately, nowadays media is wavering from its actoal role and piving biased
information which makes development of the society more difficult. Portraying women as equals in the
soclety |5 a subject that has been given low privrity by the Indian media. The Indian media needs o he
sensitized to gender fssues and now must focus on women issues in a decisive way as their role is
detrimental for the women empowerment n India. In the light of these facts, the present paper focuses
on wamen's issues in contemporary Indian society and role of media in addressing the issues.

INTRODUCTION

In the 21 st century India is fast emerging as a global power but for haif of its population, the women
across the country, struggle to live life with dignity continnes. Women are facing problems in every
sphere of life whether employment, access to health care or property rights. The attention required is
still not being paid to the issues that concern this section of population. Women empowerment in India
is still a distant dream. There still exists a wide gap between the goals enunciated in the constitution,
Iegislation, policies, plans, programs and related mechanisms on the one hand and the situational
reality of the status of women in India, on the other hand. India s fast developing but women's in India
continge to be discriminated. The declining sex ratio in India amply portrays the discrimination shown
towards women at the stage of hirth. Women may be have stardom In any stream but are petting
harassment every day by their surroundings. They are. victims of crime directed specifically at them,
rape, kidnapping and abduction, dowry-refated crimes, molestation, sexual harassment, eve-teasing,
etr. Around 40 per cént of marmied women in India are victims of domestic violence. The increasing
violence agalnst women shown In television and films and their vulgar portraval as objects of sex is
also an important contributing factor in the escalating violence against women in India. The crimes
against women in India are growing at o rampant speed. Women, irrespective of their class; caste and
educational status, are not safe. The lack of any serfous effort to rectify the weaknesses in dealing with
the crimes against women further compound the situation and result s that the conviction rate
remains abysmally low.

WOMEN ISSUES IN INDIA; CURRENT PERSFECTIVE
Women's are the wealth of India and they have contributed in almost every field and made country feel
proud at every occasion. They are in front, leading the country, making mile stones and source of
inspiration for many,
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However this is the ene face of coin and on the other side of coin is the hard truth of the Indian SOCiety.
There |5 gystematic discrimination and neglect from early childhood of women's in India, which could
be In terms of inadequate nutrition, denial or limited access to education, health and property rights,
child labour and domestic violence. The fear of sexual violence has baen a powerful factor in restricting
women's behavior and se¢nse of freedom. There Is an urgent need to pay attention to the issues that
concern this section of population. The focus should be on poverty reduction, gender justice, health,
nutritlon, sustained awareness of rights and redressal, eradication of social evils ete,

POLITICAL ISSUES

Women's equality in power sharing and active participation In decision making. including decision
making in political process at all levels will ensure the achievement of the goal of women
empowerment. Government of Indla through 73 rd and 74 th Constitutional Amendment Acts reserved
the one-third of seats in all local elected bodies for women 25 a sign of political empowerment. Over a
million women have actively entered poitical life in India through the Panchayat Raj institutions. There
are many clected women representatives at the village council level. The percentage of women in
vartous levels of political activities in India have risen considerably, however women are still under-
represented in governance and declsion-making process, Thelr power is restricted, as it the men who
wield all the authority, Their decisions are often over-ruled by the government machinery. It is crucial
to train and give real power to these women leaders so that they can catalyst change in thelr villages
regarding women. In recent years there have been explicit moves to increase women's political
participation at top level. However, the Women's reservation bill is a sad story as it is repeatedly being
scuttled in the parliament. All this shows that the process of gender equality and women's
empowerment still has a fong way to go.

ECONDMIC ISSUES

Women professionals in India are facing a range of problems, Women have extensive workioad with
duzl responsibility of profession and household and they have to balance household demands with
those of their profession. Development policies and programs of the country tend not to view women
43 Integral to the economic development process, This is reflected in the higher Investments In
women's reproductive rather than their productive roles, mainly in population Programs,

Women are engage in economically productive work and earn incomes though their earnings are
generally low. Mast of the women waork in agricultural sector either as workers, in househald farms or
as wageworkers, It is precisely livelihood In agriculture that has tended to become more volatile and
insecure in recent years and women cultivators have therefore heen negatively affected. There s
urgent need to improve women's economic status because they are fundamental to the process of
economic development of the country.

SOCIAL AND CULTURAL ISSUES

The soclo-cultural attributes in soclety have left a deep mark on women empowerment In India.
Parents depend on sons for support in old age and looked to them as potential builders of family
prestige and prosperity whereas daughters are considered to destine for others. Women's in India nesd
and expect equal access to education, health, nutrition, employment and productive resources. In fact
they are fighting for their rights to decide thelr own path for development.

EBUCATION

The female literacy rate in India is though gradually rising, it's lower than the male. According to the
National Survey data (1997), only the states of Kerala and Mizoram have approached universal female
literacy rates. The gender gap in education |s far greater in northern states of India. Although in states
where enrollment rates for girls are higher, many girls drop oot of school after a few years of
education. Factors such as inhibition on education being imparted by male teachers to girls once they
reach puberty, is responsible for drop out. Consequences are that early marriage and child birth
pranounced in families of lower todo-economic status.
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HEALTH AND NUTRITIOMN

The socio-cultural practice of women eating last in the family has eminent effect on her health
especially if it is a household in low economic status. Mest direct effects of poor health and nutrition
among women in Indian society are high mortality rates among young children and women of child
bearing age. A women health and nutrition status influence her newborn's birth weight and chance of
survival. Past neo-natal death is generally caused by infectious diseases. The incidence and severity of
mast of this disease are affected by controllable factors such as immunization, health care and
nutrition. Due to gender biased, these factors are not controlled equally for male and female children.
Maternal mortality in India estimated at 437 maternal deaths per 100,000 live births, result primarily
from infection hemorrhage, obstructed labour, abortion and anemia

CHIMES AGAINST WOMEN

Crimes agalnst women are of varlous natures. It include crimes involving sexual exploitation for
economic gains like prostitution & trafficking, adultery, abduction, rape, wrongful confinement, and
murder etc on the one hand and crimes related to women's property like dishonest misappropriasion,
criminal breach of trust, demestic violence, dowry extortion and outraging the modesty of women etc
on the other These crimes are not only injurious and immoral for the women but for the society as a
whaole.

DOMESTIC VIOLENCE

In Indian society, it is widely accepted that within the family the man is the master and women is the
Inferior and subordinate partner and societal pressure force women to maintain this status gue. Wife
beating is the mest prevalent form of violence against women In the Indian society and it is viewed as a
general problem of domestic discord. According to National Crime Report Bureau, 1.5 lakh crimes
against women are registered annually out of which nearly 50,000 are related to domestic violence in
their homes,

FEMALE INFANTICIDE AND FETICIDE

This is playing a significant role in lop sided sex ratio In Indla. Peor families in certain regions of the
country sometimes resort to killing baby girls at birth, to aveid an unwanted burden on family
resources. Sex selective abortion has also been commaon in the country, It's dangerous to abart the
foetus after 1B weeks of pregnancy and quiet harmful for mother too at such a late stage. Various
techniques of sex determination and sex pre-selection have been discovered during the last fifteen
years, such a5 sonography, fetoscopy, needling, chorion biopsy and the most popular amniocentesis
have increasingly become household names in India. Amniocentesis technigue I5 used in the small
town and also in some cities of states like Gujrat, Maharashtra, Uttar Pradesh, Bihar, Madhyi Pradesh,
Punjab, Tamilnadu, Rajasthan etc. Mumbai and Delhi are also the major center for sex determination
and sex pre-selection tests

DOWRY

Dowry remaing the major reason for discrimination and injustice towards women in India. When
dowry demands are not met, it precipitates into serious consequence for the young bride. The Dowry
Prohibition Act of 1961 marks the first attempt by the Government of India to recognize dowry as a
social evil and to curb its practice. The act was modified with the Dowry Prohibition Amendment Act of
1984, which has again be¢n modified with Dowry Prohibition Bill 1986, Dowry is one of those social
evils that no educated woman will own up with pride, still many are adhering to it. Practices of dowry
tend to subordinate wamen in the society. Women should be more economically empowered and
should be educated preperly regarding the various legal provisions such as Section 498A Crec,
protection from domestic violence ete., only then this evil menace could passibly be eradicated from
Indian social system.

RAPE
Rape is the Fstest growing crime in Indla compared to murder, robbery and kidnapping According to
the report of National Crime Records Bureau (NCRE), every 60 minutes, two women are raped in this
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country. The biggest number of sach crimes was reported from Madhya Pradesh. One-quarter of the
victims were minors; 75 percent of culprits were known to victims and 10 percent were relatives:
These figures are underestimations as many incidents go unreported due to fear of stigma and non
awareness of rights, There are alse the countless cases of eve teasing, indecent gazes, pinching, brushes
and comments that Infringe upon the rights of women, especially in overcrowded spaces and public
transport buses and trains, Major cities in the country have become the hob of mizdemeanor because of
technological reach, There i 3 need for a drastic change in attitudes and mindsets towards such
incidents. Poor investigations, harsh cross examination of victmz, senseless adjournment of cases and
fautty assessment of evidence and furnishing of evidence by victims In presence of culprits are areas
that need reforms.

ROLE AND IMPORTANCE OF MEDIA

Media iz the mirror of society and media reports are reflection of happenings in the society. Media has
immenze power to influence the masses and commiunication and IT revolution has further increased its
importance. The role of media has become very important in shaping present days society, Media is the
part of the life, all around, from the shows one watches on television, music on the radio, the books,
magazines and newspapers, It educates people about the current issues and Influences the public
opinion. The common people rely on media to know about happenings in the soclety. M edia s often
considered as the 4 th pillar of the society and democratic medium of information. Media has the power
to pressurize and criticize the drawbacks of democracy.

MEDIA COVERAGE OF WOMEN ISSUES

Media implicitly rank the importance of the public issues according to the amount of press coverage
devoted to an issue. Lack of appropriate medla coverage of an {ssue leads to the implication that the
topic is not important. Poblic awareness is significantly lessened if 2 story {5 not reportad,

Indian media needs te be sensitized to pender issues. [t should play proactive role in inculcating gender
sensitivity In the country and should ensure that women are not depicted in poor light. It should devote
special slots for crimes against women in India and discuss all proactive aspects. The challenge before
madia i5 to move bevond clubbing what happens to women with routine crime briefs, on the one hand,
and sensational stories, on the other, Media should take a prodctive role in creating public awareness
on the rights and privileges of women. Constitutional and legal rights should also be advertised and
discussed regularly.

Thiz is the time to rethink and revisit the country's mass media policy. There are many ssues which
should be discussed threadbare to have an unbiased and healthy media policy In the country, But
befare that materializes, the stalwarts of Indian mass media should exercise prudence and restraint,
show the truth, unadulterated, undoctored and unbiased news and views, unbiased analysis and non-
sensationalization of events or incidences whether big or small.

CONCLUSION

Though the status of women in India, both historically and socially, has been one of the respect and
reverence, but the hard truth is that even today, they are struggling for thelr own ldentity, shouting for
diffusion of their voices and Aghting for their own esteem. And in the era of globali=tion and with
revolution in means of communication and information technology, the media role has become more
crucial for women empowerment in [ndia. The Indian medis now must focus on women isswes ina
decisive way as their role |5 detrimental for the women empowerment lo India It is essentlal that
media should devote a good percentage of their programmes o create awareness among women and
the society at large, give information about women's rights and machineres to approach for thelr all
round development,

REFEREMNCES
1. L | Nalr," Women empowerment in India, still a distant dream”®, published on 10 April
2007, Accessed on 15 November 2009 .

VOLUME-Z/ YEAR -10 / ISSLE -10 / MAY - 2023
WWW.RESEARCHMATRIX.ORG

166




CSEARCH MATRIX 2321-7073
Feer Reviewed & Refereed | International Hufﬂd!:rm fournal af upplied research

2. Rehana Ghadially, eds., Waomen in Indian Soclety: A Reader , Sage Publications, 1988 pp. 12-
17,

3. 'India, Women's Empowerment’, Available at Accessed an 23 December 2009,

4. See, National policy for the tmpowerment of women, New Delhi: Government of India,
2001.

5.  Rameshwari Pandya, Women Welfare and Empowerment in India: Vision for 21 Century ,
New Dellii: New Century Publications, 2008, p.606.

6. Anand K Yogi, ‘Expert Group Meeting on Violence Against Women during 1-3 October

2008',

7. Priyanka Bhardwal, Tndia: Violence dgainst Women on the Rise’, Available at published on
23 December Z00A,

8. 'The role and significamce of the media within society’, Available at, Accessed on 23
December 2009,

VOLUME-2/ YEAR -10 / ISSUE =10 / MAY - 2023
WWW.RESEARCHMATRIX.ORG

167

F——____‘




RESEARCH MATRIX

4 ‘,

| o . RESEARCH MATRIZ-Peer Reviewed & Refereed’, International Multidisciplinary
, i [ournal for Applied Ressarch

e www researthratrix.ong

Certificate Of Publication

This is to certify that the editorial board of our research journal recognize the
publication of the research paper entitled

WOMEN'S ISSUES IN INDIA AND ROLE OF MEDIA

of Dr./Mr./Miss./ DR APEXA NITINKUMAR PANDYA It is peer-reviewed and
published in the
Volume-2/ year =10 / lssue —10 / MAY-2023.
Thank you for sending your valuable writing for Research Matrix

Dir. KALPESH RAMHODLIA
Chief Editor Ressarch Matrs




e
: II

:'-1
-jr‘f :
JAN mﬂlﬁ ""l-

ISSN - 2321707 ﬁi%

www.researchmatrix.org
E-mail: editorresearchmatrix@gmail.com



RESEARCH MATRIX :2321-7073

- Peer Reviewed & Refereed | International Multidisciplinory journal of applied research

SR.NO. TITLE & AUTHOR PAGE NO.
A STUDY OF ATTITUDE AND CONDUCT 1IN SOCIAL 111 TD 113
PSYCHOLOGY

THE IMPORTANT OF ¥YOOGA IN PHYSICAL EDUCATION 114 T 117

ISSUES AND PROGNOSIS IN QUALITY TEACHING AND 115 T 122
LEARNING

FINANCE BUDGET REGARDING CASHLESS LE. DIGITAL 123 TO 126
PAYMENT

IMPACT OF FOREIGN CAPITAL INFLOW ON INCOME 127 T 130
INEQUALITY ECONOMICS

THOLUGHTS OF DR, B. R. AMBEDKAR ON ECONDMICS 137 10 144

POVERTY REDUCTION 135 Tk 1349




#.—'_

RESEARCH MATRIX :2321-7073
Peer Reviewed & Referced | International Multidisciplinary journal of applied research

.-"_":-":

\ THOUGHTS OF DR. B. R. AMBEDKAR

\// ON ECONOMICS

DR. JAIMINI C. SOLANKI
{ ASSISTANT PROFESSOR IN ECONOMICS), MANIBEN M.P.SHAH MAHILA ARTS COLLEGE - KADI

ABSTRACT

The present analysis is concerned with Dr. B.R.Ambedkar's phllosophy regarding economics, It may
surprise many to know that Dr. Ambedkar, celebrated as the "Father of Indian Constitution,” found
economics closest to his heart. The incredible contributions made by him as an economist is only due to
his society oriented economic philosophy and relevant policies. Ambediir's philosophy = couched in
social, religlous and moral considerations. In this paper author expose the valueable thoughts of Dr,
ambedkar regarding agriculture, currency, public finance and taxation. Dr. Ambedkar's model of
economlc development is based on peaceful eradication of poverty, inequalities and explottation. The
focal point of philosophy is the oppressed and the depressed. The philosophy ams at Eiving life to
those who are disowned, at elevating those who are suppressed, and ennobling those who are
downtrodden and granting liberty, equality and justics to all Irrespective of their castes.

HEY WORDS: ECONOMIST, AGRICULTURE, CURRENCY, TAXATION

INTRODUCTION
Due to his role in economics, Narendra Jadhav, a notable Indian economisthas said that Ambedkar was
“the highest educated Indian economist of all times.®

Prof. A, K. Sen has said, "Ambedbkar is my Father in Economics. He is true celebrated champion of the
underprivileged. He deserves more than what he has achieved today. However he was highly
controversial figure in his home country, though it was not the reality. His contribution in the feld
of economics is marvelous and will be remembered forever.”

Ambedkar was born in the town and military cantonment of Mhow in Madhya Pradesh He was the 14th
and last child of Ramji Maloji Sakpal, a ranked army officer at the post of Subedarand Bhimabai
Murbadkar Sankpal. Ambedkar's ancestors had long been in the employment of the army of the British
East India Company, and his father served in the British Indian Army at the Mhow cantonmentHe used
his position in the army to lobby for his children to study at the government school, as they faced
resistance owing to their caste. Although able 1o attend school, Ambedkar and other untouchable
children were segregated and given little attention or assistance hy the teachers.

br. Ambedkar was basically an economist by training. His career was characterised by two distinct
phases : the first one was up to 1921 as a professional economist contributing scholarly books and the
second one as a political leader thereafter until his demise in 1956, during which he made path
breaking contributions as a champion of human rights for the untouchables,

DRAMBEDKAR AS ECONOMIST

Ambedkar was a keen student of economics. He got his MA. degree for his thesis on "Ancient Indian
Commerce’ and M.5¢.[London] for his thesis on “The Evolution of Provinclal Finance in British India’
and D.Sc. for his thesis on “The Problem of the Rupee : its Origin and Solution’ {1923) reveals the factors
responsible for Rupee fall He proved the importance of price stability than exchange stability. He
analysed the silver and pold rate exchange and s effect on  Indian ECOnOmy.
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Dr. Ambedkar was the first Indian to pursue an Economics doctorate degree broad. According to him
the industrialization and agricultural industry growth conld enhance the economy of the nation. He
stressed on money Investment in the agricoltural industry as the primary industry of India. According
to Sharad Pawar, Ambedkar's vision benefited the government in accomplishing the food security
goal. He supported economic and social development of the society for nation's progress. He alse
emphasised on education, public hygiene, community health, residential faciliies as the basic
amenities. He found out the reasons for the fallure of British Indian economy's public treasury. He
found the loss made by British rule on Indian development.

Dr. Ambedkar is credit worthy to.establish Finance Commission of Indie. He did not support the
income tax policy for the lower Income group community, He contributed In Land Revenue Tax and
txcise duty policies to stahilize the Indian économy. He plaved an important role in the land reform and
the state economic development. According to him, the caste system divided labours and it was one of
the hurdles for the economic progress. He emphasised on free economy with stable rupee which India
has adopted recently. He advocated the birth control rate to develop the Indian economy. This policy
has been adopted by Indlan government as national policy for family planning. He emphasised on equal
rights to women for economic development He kaid the foundation of industrial relations after Indian
independence:

Dr. Ambedkar's love for the printed word naturally led him to extensive writing on a varlety of subjects
with depth and vision. He wrote three scholarly books on economics:

Administration and Finance of the East India Company,

The Evolution of Provincial Finance in British India

The Problem of the Rupee; Its Origin and Its Solution

The first two represent his contribution to the field of public finance: the first one evaluating finances
of the East India Company (from 1792-1858) and the second books analyses the evolution of the
Centre- State financial relations in British Indla during 1833 to 1921, The third bookwhich his
Magnum Opus in economics, represents a seminal contribution to the field of monetary economics. In
this book Dr. Ambedkar examined the evolution of the Indian currency as a medium of exchange
covering the period, 1800 to 1893 and discussed the problem of the choice of an appropriate currency
system for India in the early 1920s. On his return to Indiz, Dr. Ambedkar did not write any book on
economics per se, though several of his other contributions during that perind carry a distinctive
imprint of the economist in him.

The Reserve Bank of India was based on the ideas that Ambedkar presented to the Hilton Young
Cammizssion. His evidence before the Hilton-Young Commission was an important contribution to the
discussion of currency problems in India. He gave expression to his thoughts on such issies as small-
holdings, collective farming land revenue and abofition of landlordism, 1t covered nearly four
important decades — 1917 to 1956, and touched on all major political and economic events.

He realised that the solution to the probiem of the untouchable landless lahours depended apod the
selution to Indian agricultural problems or, more broadly, econemic problems. He focused on the
injustice in basing the assessment of land revenue on income and advocated that land revenue be
brought under the Income-tax,

His work "The Prohlem of the Rupee” was considered an instroctive treatise. He wrote that closing of
the Mints would prevent inflation and disturbances in the internal price level He advocated that the
standard of value should be gold and the elasticity of currency should come from this source. That great
scholarship and hard work had gone into this book is evidenced by the rave reviews Ambedkar
received from the British Press.

Dr. Babasaheh Ambedkar had made in-depth study of Indian Agriculture. His thoughts on agriculture
are found In his article "small Holdings in Indien and their remidies"[1917)and also in "Skatus and
minorithes"[ 194 7jand his other writings. The réform’s suggested by him are included in the manifesto
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of the "Swatantra Majdur Paksha"and the Scheduled caste Federation. He recoginzed that small
subdivided and fragmented holdings of fand is the acute problem of Indian agriculiure associated with
many evil affects. According o Dr. Ambediar, centralisation of economic power agriculture land is the
root caose of all other forms of exploitation. Hence he suggested collective ownership of land as a
fundamental right. Thus Dr. Ambedkar thoughts on agriculture are relevant even in present
circumstances, As the exlsting laws and reforms land ceiling Act, minimum wages Act, Distribution of
surplus land etc are not effective it is essential to reconsider them In the context of DrAmbedkar's
prospective.

Or. Ambedkar expressed views on taxation In the Manifesto of the "Statantra Majdur Party™[1396). He
was oppoged to Land Revenue its system and other taxes as their burden fell heavily on the poorer
section of the society, He enunciated the principles of mxation as following.

(a] Tax should be imposed according to the payer's capacity and not on income.

(b} The Tax should be progressive being less an the poar and more an the rich.

(¢) Tax exemption should be given up 1o certain limit.

(d) The land revenue tax should be more fexible.

(&) There should be equality between different sections in tax imposition,

(1) The tax should not lead to lowering of standard of living of the people. Dr. Ambedkar suggested that
land Revenue Tax should be progressive, It is unjustifiable to levy Land Revenue Tax on Agriculture
Income.

Dr. Ambedkar was of the opinion that fast development of India is impossible without widespread
industrialization according te him creates large-scale employment produces essential consumption
goods for mass consumption, along with capital goods, Saves foreign exchange, utilises raw materials
on proper and optimum scale offers security to lsbour enhances Swadeshi Movements, which
ultimately leads to all round development of a country, But the private sector Industries are unable to
perform this task satisfactory for want of large - scale investment secondly They may create monopoly
and centralization. There fore government shuuld come forward and start large scale industries of
social and national benefits. The small rural and cottage industries should be kept in the private sector,
The insurance and transport companies should be nationalised. Rights to strike should be given to
labours. All these provisions have been included In the directive Principles of state policy in the
constitution processing industries should also be developed Dr. Ambedkar Stressed Rural
Industrialization. The industrial policy of the Indian government is in keeping with Dr. Ambedkar

expictation.

Dr. Ambedkar believed that the strategy for India's Economic development should be based on
Eradication of property, elimination of inequities and ending exploitation of massess. He accepted
Marxian view in this respect. Yet did not favoor the Marxian paradigm of development. Dr. Ambedkar
views om communism are presented in his essay "Buddhism and communism® Unlike Marx he did not
accept economic relationship as the be-all and end-all of human life. He emphasized expbitation has
many dimensions In fact in the Indian Context social or religlous exploitation is no less Oppressive than
economic explaltation. Dr. Ambedkar rejected Violent and totalitarian directiveship methods of
communism, He believed in a classless but not 2 stateless Soclety. He perceived an active but well
defined role for state in Economic affairs. His concept of democratic state soclalism is based on

[a) State ownership of agriculture and key Industries

(b} Maintenance of productive resources by the state and

{c} & just distribution of Comman produce among different people without caste or creed,

CONCLUSION

Dr. Ambedkar's philosephy is couched in social, religious and moral constderations. The focal point of
philosophy Is the oppressed and the depressed. The philosophy aims at giving fife 1o those who are
disowned, at elevating those who are suppressed, and ennobling those who are downtrodden and
pranting liberty, equallty and justice to all irrespective of their castes. The value of his conclusions s
substantial precisely because his analysis was based on sound empirical and historical foundations.
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ECONOMICS

i \\ A STUDY OF: ASSOCIATION OF COMMUNITY
@ IMPROVEMENT FINANCE INSTITUTIONS

OR. JAIMINI C. SOLANKI

( ASSISTANT PROFESSOR IN ECONOMICS) MANIBEN M.P.SHAH MAHILA ARTS COLLEGE - KADI

ABSTRACT

Microfinance is an emerging discipline in the financial world today. It is gaining importance by leaps
and bounds not only in India but also Internationally. Microfinance is revolutionary in the sense that it
alms al servicing the poorest of the poor, whe were hitherto considered unfit for any form of financing
except charity. Microfinance is about providing financial services to the poor who are traditionally not
sarved by the conventional financial institutions, Three features distinguizh microfinance from other
formal financial products. These are: (i) the smallness of loans advanced and or savings collected, [}
the absence of asset-based collateral, and [ii) simplicity of operations (Microfinance Pelicy, Regulatory
and Supervisory Framework Tor Nigeria, 2005), The term microfinance encourages exploration of the
entire range of financlal needs and reguirements of poor peaple.

Microfinance institutions currently operate in over 100 countries, serving more than 92 million
clients1. The idea of Microfinance arose in Asia as a reaction to the abject rural poverty prevalent in
countries such as India and Bangladesh Over the past decade, the microfinance sector has been
growing in India at a fairly steady pace. Though no MFIs2 in India has yet reached anywhere near the
scale of the well-known Bangladeshi MFIs, the sector in Indis is characterised by & wide diversity of
methodologies and legal forms, MFls have been growing over the years. The microfinance market in
India is predominantly rural. However, in the recent years, it has been ohserved that Indian MFle are
also expanding their operations in the urban areas at a fast pace,

According 1o 5a-Dhan3 Bharat Microfinance Report, Microfinance Focus March 2011, nearly one-third
of the MFls has significant urban orientation {with more than 50% urban clients). Nearly 20% of the
MFis in the sample have more than 75% of thelr totil clients whao lives i urban areas. As on 31 March
2010, about 27% of the total clients of the .
[1]MIX Market .org
[2] Micrefinance Institutions
[3] Sa-Dhan, The Association of Community Development Finance Institutions [biggest Apex body of
Microfinance Institutions in India) sample MFls reside in urban areas. With increasing migration from
rural o urban areas, many MFls are now also increasing their focus on urban areas, the report says.

1
Further According to Sa-Dhan, Bharat Microfinance Report, MFIs hold nearly H0% of the total loan
portfolio outstanding by MFls and the 10 largest MFis have the highest portfolio growth rate among all
MFls from last year to current year, For profit MFIs have also reported the highest growth rate among
all legal forms of MFis. 246 MFIs operates in 517 distriets in India spread across 27 states. The total
MF] client outreach as of march 2011 was 3.17 crore while the total microcredit outstanding was Rs,
2500 crove which have been scrutinized to bank. During 2010-11, the microfinance through MFI
channel has grown 18,75 percent in term of client outreach an 13.15 percent in terms of credit
portfolio. MFls collectively disbursed RS. 33730 erore as loan to clients during 2010-11 and the
average loan per client stood at Rs, 9766 crore respectively.

The RBI had brought in a condition of Qualifying Asset by which the MFls should create loans sssets
that would meet certain conditions like maximum loans amount of Rs, 50000 atleast 75 percent af loan
to be given for income generation purpose etc. for availing lean under pricrity sector credit scheme s
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from the banks. The data provides evidence to reasonably conclude that Indian MFls in general possess
Qualifying Assets. The cost structure of MFIs showed that the operating costs of MFls in genéral are
higher than what the Malegam Committee4 had estimated in 2000, MFls in all lkelibood, would Hnd it
| difficult to contaln the margin Cap (Yield over Borrowing Cost) of 12 percent set by REL The MFls in

general are self sustainable in meeting thelir éxpenses of their income, leaving, of course, just a
| marginal surplus to meet their growth nesds.

The current literature on micro finance is dominated by the positive linkages between micro finance
and achievement of Millennium Development Goals5 (MDGs). Micro Credit Summit Campaign's 2005
report argues that the campaigns offers much needed ...

[4] Malegam Committee, RE] in 2010 set up a Sub-Committee of its Central Board of Directors , under
the Chairmanship of Shri ¥ H Malegam.

[5] Millennium Development Goals The Millennium Development Goals (MDGs) are eight international
development goais that were officially established following the Millennium Summit of the United
MNations in 2000,

hope for achieving the Millennium Development Goals especially relating to poverty reduction. IFAD
along with Food and Agriculture Organization (FADQ) and the World Food Programme (WFP) declared
that it will be possible to achieve the eight MDGs by the established deadline of 2015 " if the developing
and industrialized countries take action immediately™ by implementing plans and projects, in which
micro credit could play a major rele (Alok Misra, Z006)

HEY PLAYERS IN THE MICRO FINANCE SYSTEM

i} National Bank for Agricultwral and Rural Development (NABARD):

NABARD is an apex institution, accredited with all matters concerning policy, planning and operations
In the fields of credit for agriculture and other economic activities in rural areas in India. NABARD was
established in 1982 as a Development Bank, in terms of the Preamhble of the Act, *for providing and
regulating credit and other fadilities for the promotion and development of agriculture, small scale
Industries, cottage and village industries, handicrafts and other rural crafis and other allisd economic
activities in rural arcas.”

ii) Reserve Bank of lndia

The earliest reference to micro credit in a formal statement of monetary and credit policy of RBl was in
former RB1 President [r. Rimat Jatan’s Monetary and Credit Policy Statement of April 1999, The policy
attached importance to the work of NABARD and public sector banks in the area of micro credit

111} Sell Help Groups

The origin of SHGs is from the brainchiid of Grameen Bank of Bangladesh, which was founded by
Mohammed Yunus SHG was started and formed in 1975, The establishment of SHGs can be traced to
the existence of ane or more problem areas around which the consciousness of rural poor (s bullt and
the process of group formation initiated,

iv) Micro Flnance Institutions (MFIs)

A range of institutions in public sector as well as private sector offers the micro finance services In
India. Based on asset sizes, MFls can be divided into three categories. They secure micro finance clients
with varying quality and using different operating models. Regulatory framework should be considered
only after the sustainability of MFls Model as a hanking enterprise for the poor is dearly established.

v) Non Government Organizations (NGOs)

The Non Government Organizations involved in promoting SHGs and linking them with the Formal
Financial Agencles (FFAs) perform the various functions for economlc development.

Exhibit 1 Legal Form of Microfinance Institutions in India

TYPES OF MFI5 ESTIMATED NUMBER LEGAL ACTS UNDER WHICH REGISTERED
1 Not for Profit MFls Societies Registration Act, 1860 or similar Provingal

a) NGO - MFls 400 to 500 | Acts Indlan Trust Act, 1882

b) Non-profit Companies 10 Section 25 of the Companies Act, 1956

& Mutual Benefit MFIs
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a] Mutually Aided Cooperative Societies 200 to 250 Mutually Alded Cooperative Societies Act
[MACS) and similarly et up institutions enacted by State Government

3 For Profit MFIs & Indian Companies &ct, 1956

a) Non-Banking Finoncial Companies {NBFCs) Reserve Bank of India Act, 1934

Spurce: NABARD, http:/ favwow nabard. org/microflnance/mi_institution.asp

MF15;: CRITICAL ISSUES
MFis can play a vital role in bridging the gap between demand & supply of financial services if the
critical challenges confronting them are rightly addressed.

Sustainability: The first chailenge relates to sustainability. It has been reported in literature that the
MFI model is comparatively costlier in terms of delivery of financial services. An analysis (Jindal &
Sharma, 2000) of 36 leading MFls shows that 89% MFIs sample were subsidy dependent and only 9
were able to cover more than 80% of thelr costs. This is partly explained by the fact that while the cost
of supervision of credit is high, the loan volumes and loan size iz low, It has also been commented that
MF1s pass on the higher cost of credit to their clients who are ‘interest insensitive’ for small loans but
may not he g0 as loan siges increase. It is, therefore, necessary for MFls to develop strategies for
Increasing the range and volume of their financial services (K Kalpana, 2005).

Lack of Capital - The second area of concern for MFls, which are on the growth path, i that they face a
paucity of owned funds. This is a critical constraint in their being able to scale up. Many of the MFis are
(Ajai Nair, 2007) socially orlented institutions and do not have adequate access to financial capital. Asa
resuft they have high debt equity ratios. Presently, there is no reliable mechanism in the country for
meeting the equity requirements of MFIZ. In another study It has been found that MFis have to raise
additional resources from grants or other funds each year to sustain their operations 33 fow are able to
survive on the income generated from their lending and related operations (). Jordan Pollinger, john
Outhwaite, and Hector Cordero-Guzman2007). The Micro Finance Development Fund (MFDF), set up
with NABARD, has heen augmented and re-designated as the Micro Finance Development Equity Fund
[MFDEF). This fund is expected to play a vital role in meeting the equity needs of MFls.

Borrowings - In comparison with eartier years, MFls are now finding it relatively easier to raise loan
[unds from banks. This change came after the vear 2000, when RBI allowed banks to lend to MFIs and
treat such lending as part of their priority sector-funding obligations. Micro finance is acressing
financlal services in an informally formal route, in a flexible, responsive and sensitive manner which
otherwise would not have been possible for the formal system for proving such services because of
factors like high transaction cost emanating from the low scale of operation, high turnover of clients,
frequency of transaction etc. (Vijay Mahajan and G. Nagasri, 1999, Micro finance and Self Help Group
(SHG) must be evolved to see that SHGs do not charge high rates of interest from their clients and
improve access to those whe cannot sign by making their use through thumb impression

Capacity of MFIs - It is now recognised that widening and deepening the outreach of the poor through
MFls has both social and commercial dimensions. Since the sustainability of MFls and their clients
complement each other, it follows that buflding up the capacites of the MFls and their primary
stakeholders are pre-conditions for the successful delivery of flexible, client responsive and innovative
microfinance services to the poor, [Gobind M, 2008)

Bank Partnership Model: This model is an Innovative way of Ainancing MFIs. The bank is the lender and
the MF1 acts as an agent for handling items of work relating to credit monitoring, supervision and
recovery. In other words, the MFL acts as an agent and takes care of all relationships with the client,
from first contact to final repayment The mode] has the potential to significantly increase the amount
of funding that MFIs can levérage on a relatively small equity base,

Banking Correspondents: has the potential to significantly increase the amount of ding that MFis can
leverage the proposal of *banking correspondents™ could take this model a step further extending it to

]
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savings, It would allow MFls to collect savings deposits from the poor on behalf of the banke It would

use the ability of the MFI to get clase to poor clients while relying on the financial strength of the bank
o safeguard the deposits,

Service Company Model: In this context, the Service Company Model develaped by ACCIONGand used
insome of the Latin American Countries is interesting. The model may hald significant interest for state
owned banks and private banks with large branch networks. Under this model, the bank forms its own
MF|, perhaps as an NBFC, and then works hand in hand with that MF] to extend loans and other
services. MFls are better equipped to target poor individuals or groups who need resources to finance
small scale investments. These credits can be sufficient w promote autonomous and profitable
economic projects, expand the oppartunity set faced by poor individials and thereby alleviate poverty.
Hence, MFls once set Network, the international organizaton that brings together the world's leading
microfinance institutions to collaboratively create, grow and lead the microfinance industry up and
Independent should he ahle to generate "win-win" outcomes, wherehy hoth efficiency and equity are
enhanced. Very often, however, and depending on some exopenous factors, like infrastructure or acoess
to markets, mlcrocredit must be subsidized to ensure the survival of the MFls.

Others have found the evidence o be not so favorable to this argument Many MFls seem to have
trouble reaching self-sustainability at the financial level, even after the setup period. In this case,
microcredit becomes more akin to subsidized credit which has a long record in developing countries,
but has oftén failed to achieve lasting positive results (Morduch, 2000]).

MNEED OF THE STUDY

The microfinance sector in India is well on its way to professionalize and institutionalize performance
measurement with Inidatives such as 5z Dhan, M-CRILY and Eda rural systems8. However, it was also
observed that although millions of poor households are reached, these numbers are relatively small

given the size of the population living in poverty.

In scaling up microfinance, the existng literature identifies a number of factors that need 1o be
addressed. In this context, increasing institutional outreach and sinking micro financing into the sactor,
are considered pivotal strategies. Other areas of interest include regulatory regimes, product and
process (nnovations, relationship management and monitoring, and market intelligence data
(Sohailuddin Alavi, 2007). According to ILO (2005], cited by Dahri (2007) it is concluded, that the
reality for most of the world's poor is that they have to work often for long hours, In poor working
conditions and without basic rights and presentation at work that is not productive enough to enable
them to themselves and their families out of poverty, it is "decent and productive” employment that
matlers, not employment alone.

In developing countries, so many strategies have been put into practice and research has been done but
Itis felt that it is not enough and thus research should remain continue in 7 M-CRIL iz a plobal leader in
the financial rating of microfinance institutions and in sectoral advisory services

EDA rural systems: EDA |5 a consultancy organization offering research and management services for
development, with specialist experience in microfinance light of latest reports and also to highlight the
challenges and opportunities of microfinance. It can bring new strategies into practice, As India is also a
developing country, further suggestions would kelp to overcome the challenges faced by microfinance
Institutions and avzil the opportunities that exist for this kind of financing. Te keep these things In
mind, an attempt has been made to identify the various internal, external chailenges and opportunities
as special objective of this thesiz. It is argued that in the developing countries formal and informal
financial sectors have failed to serve the poor at required level. In the formal sector, large loans and
bareaucratic and long procedures for getting loans keep away the poor from the financial institutions.
Informal sector, on the other hand, is also failed to serve the poar masses. Informal lender's charges are
very high and keep the adult laborer as collateral. Exploitation of real valuation of collaterals' high
imterest rate and monopaoly of lenders keep away the majerity of the clients from the informal Anancial
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sector of providing finance to poor peaple, from Income generating activities to reduce poverty. These
results can be verified from Bhaduri (1%83); Hao (1980) Bardhan (1980) Ghosh [1936): Ghate et al.,
(1992}; Heranl (2002a&b); Herani (2007); Heranl, Rajar and Dhakan (2007); Herani {2008); Sudan
[2007); PGE [2009), Due to limitaton of financial sector in both formal and informal serdces,
particularty credit has evolved the micro-credit planning and programs.

Microfinance Institutions (MFis) face the challenge of sustmin-ability and outreach, These challenges
are surveyed eg by Robinson (2001}, or Armendariz de Aghion and Morduch (2005), Empirical
aralysis of the eperational trade-offs faced by MFls trying to meet this challenge In practics, is just
beginning. An interesting performance analysis of an international set of MFls was started
independently by Cull, Demirgue-Kunt and Morduch (2007). The recent survey of Hernes and Lensink
{2007) paints to the need for further evidence on the specific mechanisms which explain different
performances of various dellvery models of microfinance.

However, the literature Indicates that further research is needed to identify various factors
determining challenges and thereby to come up with workable strategies to counter these delivery
chatlenges faced by micro finance institutions In Gujarat in general and Ahmedabad and Gandhinagar
clty in particular. This research aims to modestly contribute to these gaps in the currently available
literature by looking at sustainability and outreach of various MFls
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IMPACT ON GLOBALIZATION AND
INTERNATIONAL TRADE IN INDIA

@

SMT. MANIBEN M.P. SHAH MAHILA ARTS COLLEGE - KADI

DAL JAIMINI SOLANKI
(ASSISTANT PROFESSOR.)

ABSTRACT /SUMMARY

This paper will discuss the benefits and drawbacks from the point of view that globalization made in
the doveloping countries In the three lmportant felds such s economic and trade procesies,
education and health systems and culture sffects. It is consists of four paragraphs. In paragraph one,
the benefits and detriment of globalization 0 the economic and trade processes field will be
discussed. Then. in paragraph twe, the tspact of glebalization on education and health systems in
both sides will be shown. In the paragraph three, the positives and negatives of glabalization on
culture will be illustrated. Finally. paragraph four, will deal with conclusion and offer an apinion,

The current stage of globalization lsvelves geographically dispersed research and development
(R&D] investments that are sot comflmed to advanced economies. These crozs-horder R&D
investments are driven by meiSastionsl enterprises’ (MNEs) strategies for exploring and/for
exploiting foreign locations In this paper, we analyse location cholee and the mioderating effect of
project-level investment sirategy [Le explaration or exploitation] and type of host economy [Le.
advanced or emerging) on the Empertance of the innovation framework and local nnovation
capabilities. Our analysis of 588 R&-relstead foreign direct investment (FDI) projects in the
pharmaceutical and biotech indwstries during the 2006-2016 period reveals that whereas a host
country’s innovation framewsek ssd capability overall do affect the location decision, their ultimate
effects are conditional on the comsation of project-level investment strategy and type of economy.,
Our findings have policy implicsstens for FDI policies ilming at enhancing linkages between MNEs
and local actors and natiessl scesce, technology, Innovation and educational policies and
programines

INTRODUCTION: -

Globalization refers to the integrasion of the national ecenom ¥ and soriety with that of the giobal
economy. When a S open its gates, it welcomes unlimited communication,
International trade, capital sechmelogy, and also cultural cosmopolitanism practices from other
countries.tilobalization has bresghe seesificant changes to the way labour laws are implemented and
enforced worldwide. The emesgesce of new technologles, increased mobility of labour, and the
apening of markets have presessed both opportunities and challenges for workers and governments
alike. In this article. we will sxplises 8 Smpact of globalization on labour law and the various wa ¥4 i
which it has influenced the righesand gestections of workers around the world,

Globalization is the process thet lscrsssss international cconomic inte rdependence by Increasing the
scale of cross-border trade for commmadities, services, capital, commodities, and technologies. In
ather words, globalization is the methed of interaction and a union amo g people, governments, and
different governments of the primary challenges that globalization has presented to
labour law bs the so-called “race e She bottom” in wages and working conditions. As companies have
sought to reduce costs and mcreme peufits. many have moved their production te countrics with
lower labour standards and Sewes segallstions. This has created an uneven playing field for workers
in different parts of the workl sl sasy being exploited and forced to wark in unsafe and unfair
conditions. One of the FIHI'“'_.’-“ theat Ell‘_l‘hﬁﬁ_za[inu has presented to labour law s the su-
called “race to the bottom™ s weges aad working conditions. As companies have sought to reduce

VOLUME-3 / YEAR -11 / ISSUE-2 / SEPTEMBER - 2023

WWW.RESEARCHMATRIX.ORG

53




RESEARCH MATRIX :2321-7073
Peer Reviewed & Refereed | International Multidisciplinary journal of opplied research

costs @nd Increase profits, many have moved their production to countries with lower labour
standards and fewer regulations. At the same time, globalization has also created opportunities for
workers to organize and demand better working conditions. As companies have become more global
in scope, workers have hecome mare aware of the power that they have to demand better wages,
benefits, and working conditions. For example; workers in developing countries may |oin unicns or
participate in strikes to demand better pay or safer working conditlons. Similarly, worksrs |n
developed countries may demand that companies adopt more responsible sourcing practices or pay
their workers a living wage. To take advantage of these opporfunities, labour laws have had to
beécome more flexible and to accommodate the needs of a globalized workforce. Many countries have
passed laws that protect the rights of migrant workers, who may face unique challenges like
language barriers, cultural differences, or discrimination, Other countries have passed laws that
protect the rights of workers to engage in collective bargaining or to form unions, even if they work
for multinational companies.

GLOBALIZATION IN INDIA :-

The developed countries have been trying to pursue the developing countries for the liberation of
trade and to allow fexibility in business policies to provide opportunities fo MNCs in the Indian
market, International Monetary Fund (IMF] and World Bank helped them (n this endeavour.Indian
gavernment liberalized trade and investment after pressure from Warld Trade Organization and
import dutles were out down phase-wise to allow MNCs to operate in India on basis of equality. The
growth of foreign Investments in flelds of the eorporate, retsil and scientific sectors is enormous in
the country and has a tremendous Impact on soctal, monetary, coltural, and political areas. The
growth of global trade, doctrines, end culture can be seen in India Indian society changed drastically
with urbanization and globalization and economic policies came to influence the framework of the
country's economy, Cross-country culture and cosmopolitanism are important impacts of
globalization on the society of [ndia,

IMPACT OF GLOBALISATION ON ENVIRDNMENT AND NATURAL RESOURCES: -

Globalization has had far-reaching effects on our lifestyle. It has led to faster acoess to technology,
improved communication and innovation. Apart from playing an important role in bringing people of
different cultures together, it has ushered 8 new ora in the economic prosperity and has opened up
vagt channels of development

Activists have pointed out that plobalization has led to an increase in the consumption of products,
which has impacted the ecological cycle. Increased comsumption leads to an increase in the
production of goods, which in turn puts stress on the environment. Globalizatien has also led 1w an
increase in the transportation of raw materials and [ood from one place to another, Earlier, people
wsed to consume locally-grown food, but with globaliation, people constime products that have been
developed in lorélgn countries.

WHAT DOES GLOBALIZATION'S FUTURE HOLD ?

International Nows are expected to resume a5 the COVID- 1% cuthreak unfolds, according to currént
projections. While many global trade indices have reached alow point in 2020, CEQ= are uncovering
hints about the future of globalization and its pussihle consequences on their businesses by
concentrating an & few important drivers.

Thiss are some of them:

Growth In Global Patterns - With large economic cycles, intermational Nows often Auctoate
surprisingly. Once the pandemic is under control frue growth can be resumed

- Supply Chain Palicies - Changes in supply chain palicies can reorganize trade; although they
are currently more focused on job losses than shortapes.
. Conflict of Power and Weakness - The driver had already halted intemational trade prior to

the pandemic COVID-19, on the ather hand, has intraduced a few extra layers of complexity. There
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has been a substantial increase in governmental power, necessitating a competition for ideas. This
could result in reglonal divides, but no such divisions have been established,

. Technological Advancements - COVID-19 is significantly influenced by technological
change, such as the Introduction of e-commerce, videoconferencing, and the usage of artificial
intelligence. Many leaders were focused on how technology may help minimize global warming prior
to the epldemic. Organizations are now evaluating how technological changes will affect their
position in relation to competitors, customers, suppliers, and other stakehaolders.

¥ Popular Puhlic Opinton - The epidemic that is reversing high support for trade and
migration may have a negative impact on public perceptions of globalization. For the most part,
International travel hastens the spread of contaglous diseases, and economic stress may exacerbate
trade security concerns.

The epldemic is & globalization problem that is “hending but Indestructible,” but it will continue to
bring economic oppartunities and problems,

It must be recognised as one of the future drivers of globalization so that businesses can navigate
and reap the rewards of this crizls.

The potential for developing global strategy is now huge, albeit complex, in a world of
Interconnected economies. Now is the perfect time for global enterprizes to demonstrate thelr value
to the world by utilizing the world's best forces to end the epldemic and accelerate recovery.

A BRIEF ON GLOBALIZATION

From ancient tmes, humans have looked for places 1o settle, produce and exchange poods which
have continuously improved with technology and tramsportation. In the 19th century, global
interaction between countries started developing in Europe.

The first wave of glabalization was the building of steamships, railroads and telegraphs. Another
aspect of globalisation was the Increased economic cooperation between the countries. However,
after Waorld War I, The Great Depression and World 11, the new monetary policy of the nations was
protectionism,

in the 1940s, the United Stites started the efforts of reviving internatisnal trade and Investment.
This happened with the help of negetiation of ground rules by nations, wihich led to the second wave
of plubalization which is still ongoing,

Globalization is known by other names too. Same of the globalization synenyms are proliferation,
development. and growth. The effects of globalization have been immense on the world economy.,

globalizatlon as a progess has made countries significantly succeed after ity initiation and
implementation. There was the overall growth of the coomtries in aspects like foreign investment in
all the sectors of the economy. It was a contribution that helped in the development of the economy
of a nation.

The policy of globalization was introduced in India in 1991 along with liberation and privatisation.
lts dimpact on the Indian economy bas been massive, Globalization and the Indian economy have
become interrelated as they are directly related. [t has helpod in the creation of pobs, attract foreign
imvestmeit and generate income in the economy, Along with the economic impact of globalisation, it
has impacted the culture of the country Lon,

India iz one of the greatest examples of globalisation, where even 25 vears ago, one couldn’t dream
of buying such a thing as Levi's jeans or a colour television in the country {tself. All our parents have
told us storics about how they would ask for these goods when someone they knew, or someone that
someorne olse knew, was going abroad. With globalization, all we need to do is step out of our houses
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and enter the market, and everything we could ever want Is right there, and all we need is the money
to by L

ADVANTAGES OF GLOBALIZATION:-

Globalization is a process that has several advantages. It is a process that contributes significantly to
the development and growth of s nation, Here are some of the benefits of globalization:

" Employment: The establishment of special economic zones has increased the number of
jobs available. There are export processing units established all over the world, which have helped
employ thousands of people. The multinational companies of the west have been providing
employment opportunities to the peaple by outsourcing employees.

. Compensation: There has bean an Increase [n the level and amount of payment compared to
the domestic companles, The main reason for this is that domestic or home companies lack skill and
knowledge compared to multinational companies. An increase in compensation is leading to changes
in the management structure of the companies too.

" Standard of Living: With the emergence of globalization, there has been @ change in
people’s standard of living. The difference in the purchasing behavicur of people has increased the
standards of living of people, Therefore, the evolution and development of business have raised the
standards of living of peaple,

- Increased Investment: Globalisation has led to an increase In cross-border nvestments.
This has led to companies (nvesting and opening branches in different countries across the globe,
The increase in investment across the borders has enhanced the welfare of both countries,

= Development ol Infrastructure: Technological advancement has helped improve the
infrastructure of countries, With the help of technology, the countries are achieving overall
development.

" Forelgn Exchange Reserves: With the help of globalisation, there is & constant flow of
capital in the International financdial Aows. This capital Aow helps countries bulld forelgn exchange
FRSEIVEE,

TYPES OF GLOBALITATION: -
Glebalisation is mainly divided |nto three different kinds, The three types of globalisations that
influence ane and another in their work. They work in interdependence with each other

THE THREE TYFES OF GLOBALIZATION ARE:

. Economic globalization: In this type of glohalization, countries aim to integrate
international financial markets and coordinate monetary exchange, Multinational corporations that
operate in more than two countries play an essential role in a natlon's economic globalization.
Economic globalizationis the North American Free Trade Agreement or NAFTA, an cconomic
agreement between the United States, Canada and Mexico,

. Political globalization: This is globalizationthat refers to a nation’s policies that aim at
bringing it closer to other nations politically and economically, Polltical globalizationhelps huild
band between countries with each other, Some examples of political globalisation are North Atlantic
Trade Organisation (NATO) and United Nations (UN),

. Cultural globalization: In this type of globalization, the focus is on the technological and
societal factors which bring people together. Cultural globalizationincludes ease of commaunication,
social media and access to faster and betier transportation.

IMPACT OF GLOBALIZATION
There has been a tremendous Impact of globalizationon everyone - people, communities and
Institutions. Everyone locally and globally has felt the touch of globalisation not only in their lives

but int society too. There are myriad ways in which one may feel the impact of globalizationon one's
life.

Individuals get impacted by globallzationregularly, in the clothes they wear, the music they listen to,
the gadgets they use, the cars they drive, and so much more. Several International influences affect
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the ordinary lives of people in such little ways that it is hard to render anymore, It moves what they
like to purchase, eat and it also affects the standard of living overall. Additionally, it affects their
decisions like where to travel and how to travel, whether you're talking about intercity, Interstate or
even international travel. Globalisation has made everything in all of our lives g0 much easier than it
waseven a few years ago.

Another group where there's an impact of globallzationare communities. There's a significant impact
of globalizationen the communities locally, regionally and internationally. It includes the effects of
globalisation on organisations, businesses and ecanomies. The variety of products available today is
countless and even unbelievable to an extent This creates a vast marketplace for both sellers and
consumers, and this is how globalizationplays a vital role in expanding the economy.

Globalizationaffects people who are a part of the community in every aspect, |ile where they work,
who they work for and moving areund the world. 1t changes the way local cultures develop all
around the world.

What we must remeinber is that globalizationis not only concrete, meaning that it does not only
affect the circulation of goods and services floating in the economy and being made available to
consumers. There is such a thing as globalisation of the intellect, where progressive values often
deemed "Western' values are also exchanged. This, in fact, works bath ways, where we see traditional
and backward values be replaced with more progressive ones as the world progresses further. On
the other hand, several Western cultures are also becoming more and more affiliated with those of
the East, such as in matters of sustainability and sustainable practises of olden Eastern times.

IMPORTANCE OF GLOBALIZATION:

Globalizationhas been one of the long-standing trends which are constantly In the process of
changing and evolving. Like everything else, there are positives as well as negatives of globalisation,
Bath these facturs can’t stop the progress of globalizationwhich is taking the warld by storm.

Its changing the way nations, businesses and people interact with each other. globalizationbrings
prople across the countries together to trade, share their cultures and depend on each other for
sustenance.

The reason why plobalizationand discussions around it have taken centre stage in recent years,
especially since 1991 in India, is because the world is becoming a ot more dependent on global
cooperation as a whole, There are several Impending erises that are taking place across the world,
ranging from political te eavironmental to diplomatic, and fighting this requires a kind of global
cooperation that only comes from global interconnectedness, Le. globalization.

We must not only look at globalizationas a result of our wants and needs spreading globally,
especlally because of the fear of missing out, but alse in the light that worldly togetherness is
becoming the norme It Is regular to see Indians spread across the world, looking for better
opportunites and better lives, and this s the pull factor of globalization, It is important because It
keeps hopes alive by showing us what can be rather than having us stick only to what is,

CONCLUSIOMN: -

The policy of globalizationis bringing the world closer to each other Globalizationhas. Impacted
every aspect of a person's iife, right from the phones they use to the clothes they buy, While there are
many advantages of globalisation, there are a fow drawbacks too, One of the drawhacks is that the
process of globalisation has impacted the environment negatively and didn't stabilise the global
ECOnomy.
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@ COGNITIVE BEHAVIOURAL THERAPY

DR.RATAN P, SOLANKI
AS550. PROFESSOR (DEPARTMENT OF PSYCHOLOGY)
MAMNIBEN M.P.SHAH MAHILA ARTS COLLEGE -KADI

ABSTRACT

Cognitive behavioral therapy (CBT] ts a form of psychological treatment that has been demonstrated to
be effective for a range of problems including depression, anxiety disorders, slcabol a@nd drug use
problems, marital problems, eating disorders, and severe mental [llness. Numerows research studies
suggest that CBT leads to significant improvement in functioning and quality of life. In many studies.
CEBT has been demonstrated to be as offective as, or more effective than, other forms of paychological
therapy or psychiatric medications.

CHT is based on several core principles, including:

Psychalogical problems are based, in part, on faulty or unhelpful ways of thinking.

Psychological problems are bhased, in part, on learned patterns of unhelpful behavior,

People suffering from psychological problems can learn better ways of coping with them, therehy

relieving thelr symptoms and becoming mare effective in their lives,

CAT treatment usually involves efforts to change thinking patterns. These strategies might include:

Learning to recognize one's distortions in thinking that are ereating problems, and then to recvaluate

thiem in Hght of reality,

Gaining & better understanding ol the behavior and motivation of others,

Using problem-selving skills-to cope with difficult situations.

Learning bo develop a greater sense of confidence in oné's own ahilities.

CBT treatment also usually invelves efforts to change behavioral patterns. These strategies might

include:

Facing one’s fears instead of aveiding them.

Using role playing to prepare for potentially problematic interactions with others.

Learning to calm one's mind and relax one's body, Mot all CBT will use all of those strategies. Rather,

the psychologist and patient/client wark together, in a collaboracive fashion, to develop an

understanding of the problem and to develop a treatment StraeEy,

CBT places an emphasis on helping individuals learn to be their own therapists, Through exercises in

the session as well as "homework” exercises outside of sessions, patlents/clients are helped to develop

coping skills. whereby they can learn to change their own thinking, problematic emotions. and

behavior,

LBT therapisis emphasize what is going on in the person’s current life, rather than what has led up to

their difficulties. A ¢ertain amount of information about dne's history 15 needed, but the foous is

pricarily on moving forward in time to develop more affective ways of coping with life

Notall CBT will use afl of these strateghes, Rather, the psychologist and patient/client work tozether., in

a collaborative fashion, to develop an understanding of the problem &nd to develop a treatment

strategy. CBT places an emphasis on helping individuats learn to be their own therapists, Through

exerclses in the session as well as “homework”™ exercises outside of sessions, patkents fclients are
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helped to develop coping skills, whereby they can learn to change their own thinking, problematic
emotlons, and behavior,

CBT therapists emphasize what Is going on in the person's current lfe, rather than what has led up to

their difficulties. A certain amount of information about one's history 1s needed, but the focus =
primarily on moving forward in time to develop more effective ways of coping with life.

DN
)

EXAMPLES OF COGNITIVE BEHAVIORAL THERAFPY

Examples of cognition include paying attention to something in the environment, learning something
new, making decisions, processing language, sensing and percelving envitanmental stimull, solving
problems, and using memory.

Peaple with depresston usually have lost interest in activities that used to give them pleasure, A
cognitive therapist may. schedule activities thelr patient used to enjoy, such as taking long walks ar
meditating, and encourage them to try engaging in them again. The patient may find these activities
rewarding and feel better while doing them as part of their treatment.

GRADED EXPODSURE ASSIGNMENTS

Another cognitive therapy technique is the use of graded exposure assignments I people
with anxlety disorders. Exposure is a type of CBT technique that helps people get systematically (step-
bry-step] exposed to what triggers fear or anxiety In them.

Far example, & person may get stage fright and feel like running sway [rom that situation when faced
with It Their therapist will try to expose them to stage-like situations with increasing difficulty and

provide training to control thelr response,

MINDFULNESS AND SKILLS TRAINING

Cognitive therapy may benefit someone who has lost hope in trying new challenges. For exanmiple, let's
say someoni feels lke they are going to fail anything they try because they failed In the past This
incorrect assumption may hold them back from making progress In life, which only frustrates and
depresses them more.

A engnitive therapist can help this person identify what's wrong with their thinking and help them shift
their thinking pattern, Using mindfulness and skills training technigues, they can help their patient live
in the present instead of brooding over past experiences:

Mindfulness focuses on disengaging the person [rom their constant negative thoughts and paying
attention to the preseat
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Skills training technique belps the person develop skills like problem-solving. To do this, the therapist
may give customized assignments to the person and encourage them to finish them.cognitive
behaviour therapy (CBT). also called cognitive behavioral therapy, a common form
of psychotherapy used to help people become aware of and to change their inaccurate or negative
patterns of thinking. Unlike many traditional psychotherapies, cognitive behaviour therspy (CBT] IS nut
directed at uncovering the origing of a person's particular problem. Instead, CBT focuses on how
pecple’s thinking patterns afféct their emotions and behaviours. By changing these patterns, people can
become better able to manage thelr emotions and alter thelr behaviours, and they can learn to deal
more realistically and effectively with the problems and stresses in their lives. For many peaple, CBT is
maore effective than other types of psychotherapy because it requires fewer sessions to achieve positive
resulis,

CHT can be used alone or with other therapies and psychiatric medications to trest a wide range
ol mental  health conditions. These Include post-traumatic  stress  disorder, phobias {irrational
fears], attention deficit/hyperactivity disorder (ADHD], anxiety disorders, excessive anger, obsessive-
compulsive disorder, substance abuge, and eating disorders. In addition, CBT methods have helped
those without mental health issoes to learn Lo manage periods of high stress, such as those resulting
from: the death of a Himily member.
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@ CYBER CRIME AND LAW IN INDIA

PROF. DHARMENDRA K.CHAUDHARI
ASSOCIATE PROFESSOR OF PSYCHOLOGY, MANIBEN M.P.SHAH MAHILA ARTS
COLLEGE, KADI { NORTH GUJARAT)

ABSTRACT

The terms 'cyber’ and ‘online’ are commonly used in toduy's world. As technology has advanced, so has
the prevalence of cyber crimes, which are criminal activides that invelve computers and
telecommunications. These crimes can affect any country and are aimed at disrupting computer
systems. The global impact of cyher crimes is significant, with millions of internet users at risk. Law
enforcement agencies face challenges in identifying the perpetrators, who cin operate from anywhere.
Cyber crimes are often maotivated by greed or the exploitation of vulnerabilities. As technology
becomes more ingrained in soclety, electronic offenses are also increasing. It Is important for
lawmakers to keep up with these changes and create Liws that address cybercrime effectively. Constant
surveillance and control are necessary o comhbat these criminal activities.

KEY WORDS: CYPER, ONLINE, LAW, CRIME, IT, TECHNOLOGY, Wi-FI

1. INTRODUCTIONT

The term ‘cyber’ and its counterpart 'online’ are undoubtedly the most frequently utilized phrases in
the current era. Amidst the information age, the swift advancements in  computers,
telecommunications, and other technologies have given rise to a new breed of trans-nationsl offenses
khown as “cyber crimes”. These crimes know no boundaries and have the potential to impact every
natien across the globe, They can be defined as "any criminal activity aided by computer and
telecommunication technology” with the intent to disrupt the functioning of computers or computer
systems. The global scale of loss resulting from cyber crimes is staggering with an estimated 500
millien Internet users susceptible to their malicious effects. Undeniably, cyber crimes pose & grave
threat in the future and present an arducus challenge for law enforcement agencies. Unlike traditional
trimes, cyber crimes are typically motivated by greed, pride, or the exploitation of the victims'
vulnerabilites. Identifying the perpetrators (5 & complex task, as they can operate from any corner of
the world, The internet, a seemingly innocunus tool, can hecome a weapon of deceit. For these reasons,
cyber crimes are cateporized as "white-collar crimes™,

In arder to grasp the true significance of cyber crime as @ novel and fmpactful phenomenon, one must
acknowledge its integril role in the broader political, social, and economic transformations currently
unfoiding across nations. This cutting-edge technology not only presents: lucrative prospects for the
growth of a global information markez, but also introduces the unsettling prospect of new criminal
enterprises seeking to exploit its capabilities. The very same technological advancements that
empower multinational corporations to operate more efficiently and circumvent national regulations |
also pave the way for the #mergence of globally coordinated networks of criminal activity,

Furthermore, the unrestricted dissemination of uncenscred knowledge across digital netwerls and
anline platforms holds an allure not enly for dissidents champloning their fundamental liberties but
also for Insurgents and extremist factions. In landem with the expansion of information wechnology,
criminal activities have undergone a transformation, giving rise te distinet classifications of
wrongdoers. These encompass hackers. purveyors of information, and hired guns, sxtending w
terrarists, radicals, and societal outliers,
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5 GOVERNING LAWS

In India, there was a lack of legislation governing Cyber Laws permaining to privacy, jurisdiction,
intellectual praperty rights, and various other legal matters. Given the increasing misuse of technology,
there was a pressing need for stringent statutory laws to regulate criminal activities in the evber realm
and safeguard the essence of technology. As a result. the Parllament of Indis introduced the
"INFORMATION TECHNOLOGY ACT, 2000, commonty referred to as the "IT Act-2000," This Act aimed
to safeguard the domains of e-commerce, e-governance, and e-banking, while also estahblishing
penalties and punishments for cyber crimeg.

Subsequently, the IT Act-2000 underwent amendments in the form of the IT [Amendment) Act, 2008,
According to the IT ACT-2000, the term 'Computer’ encompasses any device or system capable of high-
speed data processing through electronic, magnetic, optical, or other means, This includes devices that
perform logical, arithmetic, and memory functions by manipulating electronic, magnetic, or optical
impulses. It also encompasses all components connected or associated with the computer in a
computer system or network, such as Input, output, processing, storage, computer software, or
communication Facilities. The definitions of ‘computer’ and ‘computer System’ have been broadly
interpreted to encompass any electronic device with data processing capabilities, capable. of
performing computer functions like logical, arithmetic, and memory operations, with the ability 1o
input, store, and output data. Consequently, even advanced programmable gadgets lke washing
machines or netwark switches and routers can fall within the scope of this definition,

E 5 SCOFE AND APPLICABILITY

in 2008, the IT Act-2000 was amended to expand its reach and relevance. The addition of the term
communication devices' broadened its scope to include cell phones, personal digital assistants, and
other similar devices used for transmitting text. video, and other content. This amendment anticipated
the future introduction of devices like the iPad, which would operate on Wikfi and cellular models, The
ariginal definition of 'digital signatare’ In the 1T Act-2000 proved (nsufficient for the evolving needs of
the time. As & resuit, the term “Electronic signature’ was introduced and defined in the 1T [Amendment]
Act <2008 a5 & legally valid method of signing documents. This new definition encompasses digital
sghatures and also encompasses biometrics and other emerging forms of electronic signatures,
expanding the recognition heyond just the digital signature process,

Section 66 of the new amendment replaces Section 43, with a notable change being the substitution of
the term “hacking” with “data thefi™ This section has also been expanded through the addition of
sections 66A to 66F. The offenses encompassed in this section include sending offensive messages via
commiunication services, decelving recipients about the source of such messages, dishonestly acquiring
stolen computers or communication devices, stealing electronic signatures or identities [such as using
sameone else's passwond or electronic signature], engaging (n fraudulent impersonation through
Computer resources or communication devices, publicly disclosing a person's location without their
consent, committing cyber terrorism, unauthorized access to cOmputer resources, engaglng (nacts that
can cause harm to individuals or vesult in damage or destruction of property, and attempting to
contaminate computers with viruses like Trojans. Offenses falling under Seclion 66 are considered
sertous and are both arrestable and non-bailable, In contrast, Section 43 of the previous Act dealt with
civll matters; offering remedies in the form of compensation and damages anly. However, under
Section 66 of the Amendment Act, if such ets are committed with criminal intent {mens rea), they will
be subject to criminal lability, potentially resulting in Imprisonment. fines, or bath

However, in a landmark ruling known as Shreya Singhal v. Union of India, the Supreme Court, presided
over by | Chelameswar and R.F. Nariman, ||, delivered a momentous verdict. They struck down Sectian
66A of the Information Technology Act, 2000, in its entirety, deeming It a violation of Article 19{1](a]
and not protected by Article 19(2] of the Constitution. By subjecting the validity of this section to the
scrutiny of the clear and present danger test, or its tendency to Inclte public disorder, the Court
concluded that Section 66A failed to meet the required standards, It kcked the essential element of
promoting public disorder, which is imperative for any offense it intends o establish.
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The Court's ruling stated that Section &6A lacks a difect connection to Inclting criminal actvity. The
Court emphasized that information shared online does not necessarily have to incite anyone; It may
simply involve discussing or advocating a particular perspective. Additionally, the Court clarified that
causing annoyance, inconvenience, danger, or beirg grossly offensive or menacing are not offenses
under the Penal Code. Given that Section 66A restricts the dissemination of information on the internet
based on its offensive or inconvenient nature, without relating to any of the permissible subjects
outlined in Article 19(2), it violates thie right to freedom of speech under Article 19{1)[a). 4= it cannaot
be justificd under Article 19(2), Section 6564 Is deemed unconstitutional

The Court, In itewisdom, found Section 694 of the IT Act and the Information Techrology (Procedure &
Safeguards lor Blocking for Access of Information by Public) Rules 2009 to be constitutionally valid
Additionally, it determined that Section 79 is alse valid, provided that Section 79(3]1(b] of the IT Actis
interpreted to mean that ap intermediary must promptly remave or restrict access o unlawhul content
upon receiving actual Enowledge from a court order or notification from the appropriate government
or agency, specifically in relation to acts that infringe upon Article 19(2) of the Constitution. Similarly,
it deemed the Informstion Technology "Intermediary Guidelines” Rules, 2011 to be valid, with the
caveat that Rule 3 sub-rule (4] should be understood in the same way as outlined in the judgment,

! ADJUDICATION [
Sections 46 and beyvond address the topic of adjudication powers and procedures. According to the Act,
the Central Government has the authority to appolnt a high-ranking official, such az a director, from the
Government of India or 4 state Government, 1o act a5 an adjudicator. Typlcally, the LT, Secretary of a
state serves as the designated Adjudicator for civil offenses related to data theft and resulting losses
within that state, [nitially, very few applications were received during the first decade of the 1T Act’s
exisrence, mainly from major cities. However, there has been a noticeable increaze in the number of
complaints fled under the IT Act. The first case to undergo adjudication sceurred (n Chennal, Tamil
Madu, invelving ICIC]I Bank. In this case, the bank was mstructed o provide compensation to the
applicant for the wronghul debit in their Internet Banking account, as well as cover any associated costs
and damages, The Act alsa outlines an appellaze procedure and the composition of the Cyber Appellate
Tribunal at the national level. Adjudicating officers possess the authority of a cvil court, while the
Cyber Appellate Tribunal is vested with the powers prescribed by the Code of Civil Procedure,

B. THE MAJOR LAWS - AMENDED AFTER ENACTMENT OF I'T ACT

% | THE INDIAN PENAL CODE, 1860

The Indian Penal Code underwent a significant amendment that incloded the term ‘electronic’, thereby
equating electronic records and documents with physical ones. This revision extended the applicability
of sections related to false entries and false documents, such as 192, 204, 463, 464, 464, 4568 1o 470,
471, 474, 475, to encompass eléctronic records and documents. Consequently, electronic records and
documents are now treated equivalently to physical ones in cases Involving lorgery or falsification.
Follewing this amendment, investigating agencies now file cases or charge-sheets citing the relevant
sectinng from the Indian Penal Code, such as 463, 464, 468, and 469, in conjunction with the IT Act or
IT (Amendment] Act, specifically sections 43 and 66, when prosecuting simbar offenses. This ensures
that the evidence and eventual punishment can be coversd and proven under either of these
legislations, or bath.

5.Z THE INDIAN EVIDENCE ACT 1872

In the days preceding the implementation of the IT Act, all courtroom evidence existed solely in
physical formu However, with the advent of this legislation, electronic records amd documents were
granted recognition. The definition section of the indian Evidence Act underwent an amendment,
replacing the phiase "all documents" with "including electronic records.” Additionally, terms such as
‘digttal signature, "#lectronic form,’ 'secure eloctronic record,” and ‘information” was Incorporated into
e Act to establish their significance in terms of evidence. One particularly noteworthy amendment
was the acknowiedgment of the sdmissibility of electronlc records as evidence, as outlined in Section
658 of the Act,
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53 THE BANKERS' BOOKS EVIDENCE [BBE) ACT 1891

Prior to the Implementation of the IT Act, hanks were required to present the original ledger or
physical records as evidence in court. However, with the enactment of the IT Act, the definition of
“banker's hooks" was expanded to include various types of hooks used i a bank's regular husiness
operations, whether in written or electronic form. This includes printouts of data stored in floppy disks,
discs, tapes, or other electromagnetic data storage devices, In such cases, a certified printout of the
entry, along with a certificate from the principal accountant or branch manager, and a description of
the computer system and securlty measures taken to ensure authorized mcoess and prevent
unauthorized changes or data loss, must be provided. This amendment to the Bankers Books Evidence
Act allows for the acceptance of printouts and electronic documents as valld evidence, given the
scoompanying certificates as mentioned above

B IS5UES NOT COVERED UNDER 1T ACT

The IT Act and its subsequent Amendment Act, while undoubtedly a significant and pivotal
advancement in the nation's technological progress, have proven to be inadequate in addressing the
myriad complexities of cybercrime. Numerous unresolved issues persist in this realm, leaving a
significant void [n the legal framework.

The issue of Territorial Jurisdiction is a significant concern that remains inadeguately addressed within
the IT Act and 1T [Amendment] Act The Acts toech upon jurisdiction in various sections, such as 46, 48,
57. and 61, specifically in relation to the adjudication process, appellate procedures, and the powers of
patice officors o enter and search public places for cvber crimes. However, when it comes to cases
where cyber crimes invalve hacking someone’s emall from a remote [ocation, determining which police
station has |urlsdiction bécomes challenging. Investigators often refuse to accept such complaints,
citing jurlsdictional limitations. Given that cyber crimes transcend geographical boundaries and are not
confined to specific territorles, it Is crucial to provide comprehensive training to all relevant
stakeholders in this field,

The preservation of evidence poses a significant challenge. It 15 evident that when prosecuting cases
under the IT Act, there & a frequent risk of vital evidence being easily destroyed, as it may be stored in
various systems such as the computers of intermediaries or even the opposing party's computer
system. Mevertheless, the majority of cyber crimes in our nation continue to be prosecuted under the
relevant sections of the Indian Penal Code [TPC] in conjunction with the corresponding sections of the
IT Act or the |T (Amendment] Act. This provides a reassuring notion to investigative agencies that even
if the IT Act portion of a case = compromised, the accused eannot evade liability under the IPC,

7. COMNCLUSION

In contemiporary society, there is an ever-growing reliance on technology, leading to an insvitable rise
in electronic affenses. It is imperativie that the nation's legislative apparatus allgns 115 efforts with those
of the perpetrators, in order to minimize criminab activity, Therefore, 1t is the enduring responsibility-of
our leaders and lawmakers to ensure that the laws poverning technology encompass all facets and
concerns of cybercrime. This must be done 0 o sustained and progressive manner, allowing for
constant survelllance and contral over related criminal activities
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